CAHKT-IIETEPBYPI'CKOE TOCYJAAPCTBEHHOE BIOJKETHOE YYPEXIEHHUE
. COIUAJIBHOT'O OBCJY XUBAHUSA HACEJEHUA
«IIEHTP COIMAJIbHOM NOMOIIM CEMBE U JIETAM IETPOJIBOPIIOBOTO PANOHA CAHKT-TIETEPBYPIA»

VYTBEPXIAIO
Hupekrop Canxt-IlerepOyprckoro
TOCYJIapCTBEHHOTO  OIO/KETHOTO
YUpEXICHUS COITHAJIBHOTO
obcyxuBaHus HaceneHus «LleHTp
COIMAJIGHOM TIOMOIIM CEMbE H

JCTIAM HCTpO]IBOpy,GBQTO

MNOJIOKEHHUE
00 OT/Je/IeHHH MOMOINH KEHIHHAM,
OKA3aBIIHMCS B TPY/IHOI *KU3HEHHOI cnTyanun — 2

1. OBIIME ITOJIOXKEHMA

1.1. Otmenenre MOMOINH JKEHITMHAM, OKa3aBIIMNMCS B TPYIHOH >KU3HEHHOW CHUTyallMu — 2
(nanee — Ortmenenne) sBIseTCs CTPYKTypHbIM mopnpasneneHueM Cankt-IleTepOyprekoro
rOCYJapCTBEHHOTO  OIO/UKETHOTO  YUPEXKICHHS  COLHMAIBHOTO  OOCTy)XKMBAHUSA  HAaCEJICHHUS
«llenTp couManbHOM momomu cembe W nersM [lerpomBopmoBoro padiona Cankr-IlerepGyprax»
(manee — LleHTp).

1.2. Otxenenue co3JaceTCs, PEOPraHU3yeTCs U JIMKBUAMPYETCS DEIICHHEM JIHPEKTOpa
I{eHTpa Mo cOracoBaHMIoO ¢ aqMuHuCTparuei [lerpoasopnosoro paitona Cankr-IleTepOypra.

1.3. OtxmeneHne B CBOEH JEATENBHOCTH pyKoBoacTByeTcs: KoHcrutymmeinn Poccuiickoit
denepanuu, 3akoHamu Poccmiickoit ®enepamun, YcraBom Cankt-llerepOypra, 3akoHamu
Cankr-Ilerep6ypra ¥ WHBIMH HOPMAaTHBHO-TIPaBOBBIMH akTamu Poccuiickodt @enepauuu u
Cankr-IleTepOypra, pacrnopsbkeHusiME ¥ HocTaHoBlIeHHAMH ['yOepnaropa Cankr-IlerepOypra,
pacropsuKeHHssMH U mpukazamd KomwuTera mo cormanpHo mosnutuke Cankt-IletepOypra,
NpUKa3aMH M PACMOPHKEHUMH anMuHuECTpauuu Ilerpoasoprosoro paiiona Camkt-IletepOypra,
Vcrasom Llentpa, [Tonoxenuem o Ientpe, [Tonoxernuem 06 Otnenenuw, [IpapuiamMu BHY TPEHHETO
TPY/I0BOTO PACIIOPSA/IKA M OXPAHBI TPYIa ¥ MHBIMH JIOKAIbHO-HOPMATHBHBIMH akTamu LleHTpa.

1.4. IlltatHoe pacnucanne OTaeneHHs yTBepxkaaeTcs aupextopom LlenTpa B mpepnenax
yCTaHOBJIEHHOTO (pOH/a OIJIaThl TPYJa.

1.5. PykoBomctBo  OTjeNneHHEM OCYINECTBISCT 3aBEIyIONIMH OTIAENCHHEM, KOTOPBIH
Ha3HAYaeTcs U 0CBOOOXKIAETCS OT 3aHMMAeMOH JTO/DKHOCTH IIPHUKa3oM Jupekropa Llenrpa.

1.6. Otnenenne mnomuuHsercs aupekropy LlenTpa. Koopaunupyer H  KOHTPOJIHPYET
nesTesnbHOCTh OTAEIeHHs 3aMEeCTUTEITb JUPEKTOpa 110 HAIIPABJICHUAM JIEATEIbHOCTH.

1.7. OTneneHre B3aUMOJEHCTBYeT ¢ JApYyrdMH oTaeideHusMu LleHTpa u cyObexTamu
CHCTEMBI MPOGHITIAKTHKH, O€3HAJ30PHOCTU M TPABOHAPYIIECHHH HECOBEPIICHHOICTHHX.

1.8. Otnenenne pacmosiaraercs o azapecy: r. Cankr-Ilerepbypr, r. JloMoHOCOB,
JIBop1oBbIit mp., 1. 55/8, mut. A, mom. 1-H.



2. EJIb, IPEAMET U BUJIbI AEATEJIBHOCTHU

2.1. OtaeneHde co3MaHO JUIS JOCTHDKSHHS CIEAYIOMIEH IeH: CONUAIbHOE OOCITyKHBAHUE
ceMeif, HaXOISAIIMXCS B TPYAHON XU3HEHHOH CUTyallud U (WJIM) B COLMAIBHO OIIACHOM II0JIOXKEHHUH,
C HECOBEPIICHHOJETHAMH NIETbMH, CeMeH, MPUHABIIMX HA BOCIIUTAHUE B CEMBIO JETEH-CUPOT H
JIeTel, ocraBmIuXcs 0e3 IOMEYeHUs poAUTeNeH, HEeCOBEPIICHHOIETHUX, HAXOAAIIUXCS B TPy AHOH
KM3HEHHON CHTyalMd H (WIM) COIMAJBHO ONAacHOM TOJOXEHWH, >KEHIIMH, HaXOIAIIUXCS
B TPYIHO#H XU3HEHHOH cutyanun, BUY-nHQHUIMPOBAaHHBIX IPaXXJaH U WICHOB UX CEMEH.

HesarenpHocTh OTENEHUS JOKHA OBITH HApaBJIeHa HAa JOCTU/KEHUE YKa3aHHOM LIeNIH.

2.2. TIpenmetom nesirenbHOCTH OTIETEHHS SBISETCA: NPENOCTABICHHE CONMATBHBIX YCIyT
CEMBSM, HaXOASAIIMMCS B TPYJHOH >KM3HEHHOW CHUTyallum M (MIM) B COLHMAJIBHO OIIACHOM
TIOJIOXKEHWH, C HECOBEPIICHHOJICTHUMHU NE€THbMH, CEMbSM, IIPUHSBIIMM Ha BOCIIMTAHHE B CEMBIO
JeTef-cHpoT ¥ JeTed, ocTaBIIUXcs Oe3 TIONEeYeHHs pOoauTeNed, HECOBEPIICHHOJIETHHM,
HaXOAIIAMCS B TPYJHOM JKH3HEHHOM CHUTyalud M (WIKM) COLUAIBHO ONACHOM IOJIOXKEHHH,
JKEHIIIHAM, HaXOAAIIMMCS B TPYAHOM XU3HEHHOM cutyanuu, BUY-uHpUIupOBaHHBIM IpaxkI1aHaM
U wieHaM HX ceMell B MOoJycTalMoOHApHOW (opMe COLUAIBHOrO OOCTYXHBAaHHUS C IMEPHOAOM
npeOBIBaHuUS 10 YETHIPEX JaCOB.

2.3. TlepeueHb CONMATBHBIX YCIYr, MpPEIOCTABIIEMBIX B IOTyCTAallMOHApHOH Qopme
COIMAIEHOTO 00CTyKuBaHus, yTBepkaeH 3akoHoM Cankt-Ilerepbypra ot 26.12.2014 Ne 717-135
«O conuanbHOM 00cTy)uBaHny HaceneHus B CankT-IleTepOyprey.

2.4. lns mocTHyKeHHs 1end, ykasaHHo# B m. 2.1 Hacrosimero [lomoxxenus, OtaeneHue
OCYIIECTBIIACT CIIeIYIOIINE OCHOBHBIE BH/IBI IEATEIILHOCTH:

2.4.1. TlpenocraBieHue CeMbsSM, HAXOISAIIMMCS B TPYIHON KU3HEHHOH CHUTyaluH W (M)
B COLMAIBHO OINACHOM IIOJIOXKEHHH, C HECOBEPIICHHOJETHHUMHU JAETBMH, CEMbBSIM, IPHUHSBIIMM
Ha BOCIIHTAaHWE B CEMbBIO JETEH-CHPOT M JeTei, ocTaBImIMXCS Oe3 IOIEYEHHs PpOIUTEINEH,
HECOBEPIIICHHOJIETHIM, HAaXOJASIIMMCS B TPYJHOM JXH3HEHHOH CHTyallMd M (WJIM) COIMAIBHO
OMacHOM IIOJOXKEHHH, JKCHIIMHAM, HaXOJSIMUMCS B TpPYJHOHM JKU3HEHHOHM CHTYalldH,
BUY-uHQUIMPOBAHHBIM TpaXiaHaM | WIeHaM HX ceMell B MOJycTalHOHapHOM dopme
COLMAJIBHOIO OOCIIY)XHMBaHHs C IEPHOJOM TpeObIBaHUS 10 HYETBIPEX 4YacOB CIECAYIOMINX
COIMAIIbHBIX YCIYT:

— COLHUATBHO-OBITOBBIX, HATPABJIEHHBIX Ha MMOIEPKAHHIE KI3HEAESTENbHOCTH I10JTyYaTenen
COIHATTBHBIX YCIYT B OBITY;

— COLMAILHO-MEIUIMHCKIX, HANpaBJICHHBIX Ha IMOIACP)KAHUE M COXPaHEHHE 3J0POBBS
ToJTyYaTeseif COMaNbHBIX YCIYT ITyTeM OPraHU3allMu yXojia, OKa3aHus COACHCTBUS B IIPOBECHUH
O3JI0POBHUTENIBHBIX MEPONPHUSATHI, CHCTEMAaTHUECKOro HAOIIOAEHHUs 3a TOJydareseM YCIyr LA
BBISIBJIEHHS OTKJIOHEHHH B COCTOSHUH 310POBbS;

— COIHMAIBHO-TICUXOJIOTHYECKHX, MPEIyCMaTPUBAIOINX OKAa3aHUE IOMOIIM B KOPPEKIUH
IICHXOJIOTMYECKOTO COCTOSIHHMS TIOJIydarelled CONMATBHBIX YCIYT Ul ajalTalMd B COIMATbHOM
cpezne;

— COLMAIBHO-TIEAArOTHUECKHIX, HAIIPABICHHBIX Ha MPOQHUIAKTHKY OTKIOHCHHUN B MIOBEICHUU
M Da3BUTHM JIMYHOCTH IIOJyyareNeil COLHANbHBIX YCIyr, (opMHpoBaHHe Yy IOIydaTelne
COILIMAJIBHBIX YCJIYT IIO3MTHBHBIX HHTEPEcOB (B TOM 4HCie B chepe I0ocyra), OpraHU3alHio HX
JocyTa;

— COLMATBbHO-TPYIOBBIX, HAMPABICHHBIX HA OKa3aHHWE IIOMOIIM B TPYIOYCTPOHCTBE U
B PEIICHUH JIPYTUX PoOIeM, CBI3aHHEIX C TPYAOBOH afanTaiuei;

— COLIMAJILHO-TIPABOBEIX, HATIPABJICHHBIX HA OKa3aHHE MOMOIIH B TIOIYYCHHH FOPUIMYCCKAX
YCIIYT, B 3alllMTe IIPaB U 3aKOHHBIX HHTEPECOB MOJIyYaTe/iell COIMaTbHbIX YCIIyT;



— YCIOyT B LEISX MOBBIIICHHUS KOMMYHHMKAaTHBHOTO MOTEHIMAA IOJTy4aTeell COlHaIbHbIX
YCIIyT, AMEIOIIHUX OTPaHUYEHHS KUZHEAEATEIbHOCTH;

— CPOYHBIX COI[HATBHBIX YCIIYT.

2.4.2. YyacTe B IEATENBLHOCTH 0 MPOodHIaKTHKe Oe3HAI30pHOCTH HECOBEPIICHHOJIETHUX
JIETEH.

3. OCHOBHBIE HAITPABJIEHUA JEATEJIBHOCTH

3.1. OcHOBHBIE HAMpPaBICHUS AesSTeabHOCTH OTAENeHHUS:

— BBIABJICHHUE JKEHIIMH, HAXOIAIIMXCSA B TPYAHON XU3HEHHON CUTYaIlMH U HY XIAIOIIUXCs
B COITMAJILHOM TIOMOIIY H 3aIIUTE;

—  OKa3aHHWe COHATBHBIX yeiryr BUY-nHGUIMPOBAaHHBIM TPaXKIaHAM U WICHAM HX CeMei
B COOTBETCTBUY C MHIMBHIYaTHHBIMHU IPOrPAMMaMH NIPEJOCTABIICHHUS CONUAIBHBIX YCIYT;

— oOKazaHHe coneHcTBHS B cOOpe JOKYMEHTOB JUIA IIPU3HAHWS TpaXIaHHHA
HY KIAIOIMMCS B COIMATBHOM OOCITYXXHMBAaHHM B COOTBETCTBHH C TpeOoBaHusAMu [locTaHOBNCHHSA
IIpaButensctBa Cankt-IlerepOypra ot 29.12.2014 Ne 1283 «O6 yTBep)XICHHH MOPAIKOB
IIPEIOCTABJIEHHS COLMATLHBIX YCIIYT IOCTABIIMKAMH CONUATBHBIX yciIyT B Cankt-IlerepOypre»;

— OpraHM3alMs MEXBEIOMCTBEHHOTO B3aMMOJIEHCTBUS OPraHOB M yUYPEIKICHUH CHCTEMBI
npodunakTaky Juis peammsanun Desepatsroro 3akona oT 24.06.1999 Ne 120-03 «O6 ocHoBax
cucTeMbl NPOGHIAKTHKY GE3HAI30PHOCTH U IIPaBOHAPYIICHUH HECOBEPIICHHOJIETHUX», B PaMKax
MHMBY LY AJIbHON MPOGHIAKTHYECKON pabOThI ¢ HECOBEPIICHHOJIETHUMHU U HX CEMbAMH;

— OCYIIECTBJCHHE CONMATBHOIO MAaTPOHAXa KEHIWH, HMEIOIUX HECOBEPIIECHHOIETHIUX
JeTel, HyKIAroUUXCs B COLMATBHON TOMOIIM, PEaOMIIUTAIINH U ITOIICPIKKE;

— [pHUBNEYEHHE PA3IMYHBIX TOCYIAaPCTBEHHBIX OPraHOB M OOIIECTBEHHBIX 00BCANHCHHH
K PEIICHUIO BOIPOCOB COLMAIBHOW MOMOIIM CEMBSAM, OKa3aBIIMMCH B TPYIHOH >KU3HEHHOH
CHTYyaIllH, & TAKXKE CEMBAM, 3aTPOHY THIM mpobiemort BUY;

— opranms3aius paGoTel o cereBoMy B3ammoneiicteuio ¢ Llenrpom CIINI, ne4eOHO-
NPOGUIAKTHIECKMMH YUPEXKICHUAMH paifoHa, padOHHBIM HMH(EKIMOHMCTOM, OpraHaMu OICKH
W  [ONEYATE]IbCTBA, OpraHaMd HCIOJHHUTENBHOM BIAaCTH W KX  IIOABEIOMCTBEHHBIMU
YUpeKIECHASIMH, OKa3bIBAIOIIMMH Pa3JIMYHBIC YCIyTH CEMbAM, XKCHIIMHAM M IETIM, a TaKkke CO
BCEMH YUPEHKICHHAMH ¥ OPraHW3alUsIMH, 3aHHTEPECOBAHHBIME B [POLECCE COLHANBbHON MOMOLIH
BHUY-uHGUIHPOBAHHBEIM IIOJIyYaTe/IIM COLUANIBHBIX yCIIYT,

— [0 COrJIacOBaHMIO ¢ agMuHHCTparmeit [[eHTpa, 0600menne ¥ BHEAPCHHE B NPAKTUKY
TIEpEeIOBOr0 OTEYECTBEHHOTO M 3apyOEXHOro OIBITA, HAayYHO-MCCIIEN0BATEIECKHX pa3paboToK
110 BOITPOCAM COLMATEHON MOJIEPKKH CeMel, 3aTPOHY ThIX mpobnemoiit BUY;

— BHecenue B Peructp mosydareneil CONHATBHBIX YCIyr HH(GOpPMAIHME O MOJyYaTelsX
CONMATBHBIX YCIYT, a TaKkKe ydYeT COLMAIBHBIX YCITYT, OKasaHHBIX OTHENECHHEM MOJy4aTe/iM
COLMATBHBIX YCITYT, COCTOSIIMM Ha COLMANBHOM 00cyuBatuu B OTICTCHNH;

— OCYIIECTBJICHHE MEPONIPHATHA IO  MOBBILICHHUIO Ipo(eCCHOHANBHOIO  YPOBHS
crenuanucToB  OTHETCHHS, a TaKkKe I[POBEACHHE POCBETUTENBCKON JACATENBHOCTH  CPEeAH
crenuanuctos LlenTpa 1o Bompocam BUY-undexunm;

— IUIAHMPOBAHWE W IOATOTOBKA OTYETHBIX MAaTEPHAJIOB IO HAIPABICHUAM ICATCILHOCTH

Ornenenus.

4. VCJIOBUS ITPUEMA B OTJAEJIEHHE

4.1. OTmeleHMe OKasblBaeT CONHMATbHBIE YCIyTH — IpaXknaHaMm, OOpaTHBINHMCS
CAMOCTOSITEIIBHO, a TAKKE [0 HAIPABIECHUIO Je4eOHO-TPOYHUIAKTHYECKHX yIPEKICHHH, OPraHoB
OIEKU ¥ TONEUMTEIbCTBA, YUPEKIEHNH 00pa3oBaHus, COLMATIBHON 3aIlUThl HACEJICHHS, OpraHoB
BHYTPEHHHUX /€T ¥ HHBIX YUPEKICHUN U OpraHu3anui.
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4.2, TlpueM momyuaTelell COLMAIBHBIX YyCIyr Ha obcmyxuBanne B OrtnereHue
OCYUIECTBJIIETCS HA OCHOBAaHUU NPENOCTABICHHON WHAMBHAYAIBHON MPOrpaMMBbI IIPEIOCTaBICHHUS
connasbHEIX yeuyr (nanee — UITICY).

4.3. [TomydaTem COIUANBHBIX YCIYT 3a4UCISIIOTCS Ha obciyxuBanue B LleHTp mpukazom
JMPEKTOpa, Ha OCHOBAaHHMH JIOTOBOpa O IpHeMe Ha OOCITy)KHBaHME MeXIy aupektopoMm Llentpa
U T10JTy4aTesieM COIIMaIbHBIX YCIyT.

5. OPTAHU3AILIMA PABOTHI

5.1. Opranuzanus pabotel OTAeneHus OCyIIECTBIISIETCS Ha OCHOBaHWMU YcraBa LleHTpa,
ITonoxxenus o LlenTtpe, HacTosmero Ilonoxenns u MHBIX JOKAJIbHO-HOPMATUBHBIX akToB L{eHTpa.

5.2. OtneneHume OCYHIECTBIIIET CBOIO AESTEIBHOCTH COTVIaCHO [IpaBmiiaM BHYTpEHHEro
TPYJIOBOTO pacrlopsiika, yTBepKACHHbIM aupekTopoM LlenTpa. |

5.3. JesrensHocts OTheneHUss OCHOBBIBAETCS HA NPHUHIMIAX 3aKOHHOCTH, IOCTYIIHOCTH,
IpPHOPHUTETa HHTEPECOB IMOJMy4aTedsl COLMAIBHBIX YCIYr U JOOPOBOJIBHOCTH €ro peleHHs
O TIOJIyYEHHWH YCIYyr, AaKTHBHOTO YYacTHsl TIOJydaTels COIMAbHBIX YCIYyr B Ipolecce
COITHAJIBHOTO 00CTyXXHBaHUSA, COOMIONCHUS KOH(QUACHIMATHHOCTH TIIOMYYEHHOH WH(pOPMAIHIH;
npodeccuonanmmzma, 3ddexTuBHOrO oOMeHa HHOpMaNHMEd MO COIHATBHOMY COIPOBOXACHUIO
clTydasl, TOCJIEIOBATEIbHOCTH M IIPEEMCTBEHHOCTH B COOJIOJCHHWU 3TAllOB OKAa3aHWs IIOMOIIH,
WHIMBHIYAJIBHOW OTBETCTBEHHOCTH CIEIHAIIICTA, OLIEHKH KadecTBa U 3G (PEeKTHBHOCTH OKa3aHHBIX
COLUAIBHBIX YCIYT.

5.4. BHYTpeHHWI KOHTpPOJb KadecTBa OKa3bIBAEMBIX YCIyI  OCYLIECTBISETCA
B COOTBETCTBUM C IloNOK€HHEM IO KOHTPOIIO KadecTBa OKA3bIBAEMBIX COLMAIBHBIX YCIYT
Cankr-IlerepOyprckoro rocy1apCTBEHHOT O OI0JKETHOTO YUpEXKIACHUS COITHAILHOTO
obcmyxuBanus HaceneHus «LleHTp commanpHONM momomm ceMbe M JeTsM llerpomsoprioBoro
paiiona Cankt-IleTepOypra».



