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NMPABUTENIbCTBO CAHKT-NETEPBYPTA
NMOCTAHOBIJIEHUE
OT 29 NEKABPA 2014 TOOA N 1283

Ob YTBEPXOEHUU NOPAAKOB NMPEOOCTABIIEHUA COLUATBbHBLIX YCITYT NOCTABLLUMKAMU
COUMAINBHbLIX YCNYI B CAHKT-NMETEPBYPIE

(c nameHeHnsaAMM Ha 24 masa 2023 roga)

MHdopmaums 06 nameHsoWwmnx JoKyMeHTax

,D,OKyMeHT C UBMEeHEHNAMN, BHECEHHbIMU:

noctaHoenexvem lMpasutenscrea CaHkT-MNeTepbypra ot 30 utoHa 2016 roga N 530 (OdumumanbHbii canT AgMUHUCTpaLMN
CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHosnexnvem [pasutenbctBa CaHkr-Metepbypra ot 9 Hoabpa 2016 ropa N 987 (OdwuumanbHein  cant
AamuHucTtpauun CankT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

nocraHoeneHvem Npasutensctea CaHkT-MeTepbypra ot 9 mnona 2017 rona N 436 (OdmumanbHbeii cant AgMUHUCTpaLmnm
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHsieTcs Ha NpPaBOOTHOLUEHUS), BO3HUKLLUME C
01.01.2017);

noctaHoeneHvem [paButensctea CadkT-letepbypra ot 26 chespana 2019 roma N 85 (OdwuumanbHbin  cant
AgmuHucTtpauun CankT-INetepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsiake BCTynneHWs B CUy CM. OyHKT 12
nocraHoBnexus MNpaesuTtenscrTBa CaHkT-MNeTepbypra ot 26 despana 2019 rona N 85);

nocrtaHoeneHvem lNpaeutensctea CaHkT-MeTtepbypra ot 17 aHBapsa 2020 roaa N 8 (OdwmumanbHbin canT AgMUHUCTpaLMN
CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 20.01.2020) (o nopsigke BCTYNNEHUsI B CUINY CM. MYHKT 3 NOCTAHOBMEHMUS
MNpaButenscrea CaHkT-MNeTepbypra ot 17 aHsapsa 2020 roaa N 8);

noctaHoenexnvem [paButensctBa CaxkT-MeTepbypra or 1 ceHtabpa 2022 ropa N 811 (OdwmumanbHbin  cant
AamuHucTtpauun CaHkT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 05.09.2022);

noctaHoeneHvem [paButenbctBa CaHkT-MeTtepbypra ot 26 gaxueapa 2023 ropa N 44 (OdwuumanbHbin  canlt
AaomuHuctpauun CaukT-letepbypra www.gov.spb.ru/norm_baza/npa, 30.01.2023) (pacnpocTpaHseTca Ha NpaBOOTHOLLEHUS,
Bo3HuKwWwme ¢ 01.01.2023);

nocraHoeneHvem [NpaBsutenscrtBa CaHkT-MNeTepbypra ot 24 mag 2023 rona N 496 (OdumumnaneHbein cant AgMUHUCTpaLnm
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 25.05.2023).

B uensax peanusauun nyHkta 10 ctatbmn 8 PenepanbHoro 3akoHa "OB6 ocHoBax couunanbHOro obCnyKMBaHUA rpaxaaH B
Poccuickon Penepauunn” Npasutensctso CaHkT-MNeTepbypra

NnocTaHoBNSET:
1. YTBEPOMUTD:

1.1. MNopsigok npegocTaBneHUs couunanbHbX YCMyr MOCTaBWMKaMK coumanbHbix ycnyr B chopMe  coumanbHoro
obcnyxusanusi Ha gomy B CaHkT-leTepbypre cornacHo npunoxenmio N 1.
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1.2. MNopsgok npegocTaBneHus coumarnbHbIX YCNyr MOCTaBLUMKaMW couuManbHbIX YCnyr B MonycTtaumoHapHon dopme
coumanbHoro obcnyxmeaHust B CaHkT-lNeTepbypre cornacHo npunoxeHuio N 2.

1.3. Mopsgok npefocTaBneHUst couManbHbIX YCyr MOCTaBLUMKaMW couMarnbHbIX YCNyr B CTaUWOHapHoOW dopme
coumanbHoro obcnyxmeaHusi B CaHkT-lNeTepbypre cornacHo npunoxenuo N 3.

1.4. CoctaB CpO4HbIX coumarnbHbIX YCNyr, NPeAoCTaBnsieMblX MOCTaBLUMKaMKU coumanbHbix ycnyr B CaHkT-IletepOypre,
cornacHo npunoxenuto N 4.

(MyHKT gononHMTEnNbHO BKMoYeH ¢ 15 noHa 2017 roga noctaHoBneHuem [NpaButenbcrBa CaHkT-IeTepbypra o1 9 moHA
2017 ropa N 436, pacnpocTpaHsieTcst Ha NpaBOOTHOLLEHMS, Bo3HUKWne ¢ 01.01.2017)

1-1. KoMuTeTy MO 3KOHOMWYECKOW MONMUTMKE U CTpaTermvyeckomy nnaHupoBaHuto CaHkT-leTepbypra exerogHo oo 15
HOsIOpS yTBEpX4aTb MoAylIeBble HOPMAaTUBbI (PMHAHCUPOBAHUS COLMAnbHbLIX YCMNYr Ha odyepenHon (OUHAHCOBBLIN rof4 U Ha
naaHoBbIN Nepuoa.

(MyHKT gononHuTenbHo BkMNtodeH ¢ 1 uiona 2020 roaga noctaHoeneHveMm lMpaeuTtensctBa CaHkT-MeTepbypra ot 17 aHBaps
2020 ropa N 8)

2. MpunaHaTb yTpaTUBLUNM CUMy:

noctaHosnexue Mpasutensctea CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O6 oTAenbHbIX Mepax no peanusaumm 3akoHa
CaHkT-lMNeTepbypra "O rocyaapcTBEHHbIX CTaHAapPTax coumanbHOro obenykmeaHma Hacenexnms Cankr-letepbypra”;

nyHkTbl 4 U 5 noctaHoeneHua lMpaeutenbctBa CaHkT-MeTepbypra ot 16.09.2008 N 1182 "O KomuTeTe no couuanbHou
nonutuke CaHkT-MeTepbypra".

3. MNocTaHoBNEHNe BCTyNaeT B CuUiy CO AHA oduumanbHOro onyonmkoBaHWst U pacnpoCTPaHAETCs Ha NPaBOOTHOLLEHMS,
Bo3Hukwme ¢ 01.01.2015.

4. KoHTponb 3a BbINOMHEHNEM NMOCTAaHOBIEHNSI BO3MOXMWTb Ha Buue-rybepHaTtopa CaHkT-INeTepbypra Sprawesa O.H.
(MyHKT B pegakumm, BBEAEHHOW B AeCTBUE C 5 ceHTAbpsa 2022 roga noctaHoeneHuem NpaButenscrBa CaHkT-MNetepbypra
ot 1 ceHTa6ps 2022 rona N 811. - CM. mpeablayLLylo peaakuumto)

l'y6epHatop CaHkT-lNeTepbypra
I.C.MNonTaB4yeHko

BHeceH B Peectp
HOPMAaTUBHbIX MPABOBbLIX AKTOB
CaHkTt-lMNeTepbypra

22 aHBapsa 2015 roga
PernctpaumoHHbii N 17580

MpunoxeHune N 1
K NOCTaHOBIEHUIO paBMTeanTBa

CaHkT-I1 eTeRIGYB
ot 29 nekabps 2014 roga
NOPAOOK NMPEAOCTABNEHUA COUMATIbHBIX YCNYT MOCTABLUUKAMU COLMATIbHbIX YCNYT B ®OPME

COLUMAIIbHOIO OBCITYXNBAHUA HA IOMY B CAHKT-NMETEPBYPIE

(c uameHeHnsmn Ha 24 masa 2023 roga)

1. OBLLUUE NMNOJIOXXEHUA

1.1. Topsigok npenocTaBneHusl coumanbHbIX YCMAyr MOCTaBLUMKAMKU coumanbHblX ycrnyr B dopMe  couuansHoro
obcnyxmBaHusa Ha gomy B CaHkT-letepbypre (nanee - lNMopsigok) paspaboTtaH B COOTBETCTBUMM C nyHKTOM 10 cTatbu 8 u
cratben 27 denepanbHoro 3akoHa "O6 ocHoBax couuanbHoro obenyxunsaHua rpaxaad B Poccuiickon denepaumn” (aanee -
depepanbHbin 3akoH N 442-903), a Takke nyHktoM 9 ctatbu 3 3akoHa CaukT-MeTepbypra ot 24.12.2014 N 717-135 "O
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coumansHoM 0bcnykmBaHun HaceneHus B CaHkT-lNetepBypre” (ganee - 3akoH).

1.2. CoumnanbHoe obcnyxuBaHue B hopme coumanbHoro obCnyxmBaHWs Ha OOMY BKIOYAET B cebs AesTenbHOCTb Mo
NPEAOCTaBNEHNIO COUManbHbIX YCNyr nonyyarensam CcoumarnbHbIX YCNYr, NPU3HaHHbIM HyXZaloWMMNCA B COLManbHOM
obcnyxmBaHuK, KOTopasi HanpaBreHa Ha yny4leHNe YCIOBUN X XN3HEAEATENbHOCT U (MNK) pacluMpeHne nx BO3MOXHOCTEN
camMoCToATENbHO obecneyvmBaTb CBOW OCHOBHbIE XXM3HEHHblE MOTPEOHOCTM MpU COXpaHeHuM npebbiBaHUsA nony4vaTtenen
coumanbHbIX YCNyr B NPUBbLIYHOM OriaronpusiTHOM Cpede - MecTe Ux NpoXMBaHWS.

(MyHkT B pegakumm, BBeaeHHow B aencteue ¢ 15 uioHs 2017 ronga noctaHosneHviem NpaButensctea CaHkT-lNeTepBypra ot
9 uioHa 2017 rona N 436, pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHUS, BO3HMKLWMe ¢ 01.01.2017. - CM. npenbiayLLyo peaakLu)

1.3. MNepeyeHb coumarnbHbIX YCMyr, OkasbiBaeMbix B ¢hopMe coumanbHOro obCnyxuBaHWS Ha AOMY MOCTaBLUMKaMM
coumaneHbix yenyr B CaHkT-lMNeTepbypre, yTBepxaeH 3akoHoM (aanee - MNepeyeHb ycnyr).

1.4. Ina npenocTaBneHnst couumanbHbIX yCnyr B (QOpPMe COLMAnbHOrO OOCNYyXMBaHUS Ha OOMY TPaXOaHWH UK ero
3aKOHHbIM NpeacTaBuTeENb (Janee - MpeAacTaBuUTENb) MOAAET B MNMUCbMEHHOW WM 3reKTPOHHOM chopme  3agdBneHve o
NPEenoCTaBNeHNK coLmarnbHbIX YCAYr, COCTaBneHHoe No hopme, YTBEPXKAEHHOM Npuka3oM MuHUCTERPCTBA TRYAA U COLMANbHOM
3awntbl Poccuiickon Penepauumn ot 28.03.2014 N 1594 "OG yTBepxaeHWW hopMbl 3adBneHUd O NpenocTaBneHuun
coumanbHbix ycnyr" (goanee - 3aseneHue), B CaHkT-lleTepOyprckoe rocyaapCTBeHHOE KaseHHoe yupexaeHue "LleHTp
opraHusaumm coumanbHoro obcnyxmeaHma” (aanee - YupexaeHue).

3asiBneHne moxeT ObiTb NepefaHo B YYpexaeHue B paMKax MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS B COOTBETCTBUM CO
cratben 14 depepanbHoro 3akoHa N 442-03.

(AB3aL gononHuTenbHO BktodeH ¢ 1 nons 2020 roga noctaHoenennem MNpaeuTtensctea CaHkT-MeTepbypra ot 17 aHBapa
2020 roga N 8)

(MyHKT B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2019 roga nocrtaHoeneHvem lMpaButensctea CaHkT-[eTepbypra ot
26 chepans 2019 rona N 85. - CM. npeablayLLy0 peaakumo)

1.5. 3asBneHve n OOKYMeHTbl, yka3aHHble B pasgerne 5 lMopsgka, B TeyeHve nsatu paboumx AHEM ¢ gatbl nogayu
3asiBNeHns paccMmaTpuBalTcs YupexgeHnem.

PelueHne o npenocTaBneHny rpaxgaHam CPOYHbIX COLManbHbIX yenyr B hOpMe CoumanbHOro oBCnyXMBaHUSA Ha OOMY
npuHMMaeTcsa YupexaeHnem B AeHb NOCTYNNEHUS 3asBrneHus.

(MyHkT B pegakumm, BBeageHHow B aencteue ¢ 1 nonsa 2019 roga nocrtaHoeneHvem MNpasutensctea CaHkT-Metepbypra ot
26 cheBpansa 2019 rona N 85. - Cm. npeablayLLYyo peaakumo)

1.6. MNpwu onpegeneHnn HeobxoaMMbIX rPaXXgaHWHY BUAOB M KONMUYeCTBa coumanbHbIX YCIyr, NPeaocTaBnsieMblX B hopmMe
coumanbHoro obCnyXvMBaHUsi Ha OOMY, B LENsX COCTaBMEHUs MHOUBMAYAINbHOW NporpaMmMbl NpPefocTaBeHnst coumanbHbiX
ycnyr (oanee - uHaAMBMAyanbHas nporpamma) y4YnTbiBaTCS HY)XO4AaeMOCTb nony4daTens counarnbHbIX YCryr B NOMyYeHUM Takmx
ycnyr, xapaktep o6CTOATENbCTB, KOTOPbIE YXYALIAT MU MOTYT YXYALUUTb YCNOBUSI €0 XU3HEeAESATENbHOCTM, OLEHKa YCIOBUiA
XU3HeOeATEeNbHOCTU rpaxaaHuHa (MHOvBWUAyanbHasi NoTpebGHOCTb B couManbHbIX  ycnyrax), pekoMeHayembld Habop
coumanbHbIX yCcrnyr B pa3pes3e opM couumanbHOro obCcnyXuMBaHWs, BUAOB COUMAnbHbIX YCMyr W KaTeropuin nonyyatenemn
coumanbHbix ycnyr B CaHkT-leTtepbypre, yTBepxaeHHbir KomuteTtoM no coumwanbHon nonutuke CaHkT-lNeTepbypra gns
[AaHHOWM KaTeropvm noryyarenew coumarnbHbIX YCIyr, a Takke 3aKroYeHne O BbINOMHEHUWM UHAMBMAYANbHOW NporpaMmbl (npu
NOBTOPHOM OBpaLLeHUN rpaXkaaHnHa).

(Ab3au B pegakumu, BBeaeHHon B gercteue ¢ 1 monsa 2020 roga noctaHoeneHnem lNpaButensctBa CaHkT-MeTepbypra ot
17 anBapsa 2020 roqa N 8. - CM. npeablayLLyo peaakumo)

Mopspok onpeneneHvs uvHAMBMAyanbHOW NOTPEOHOCTM B coUManbHbIX yCnyrax MonyvaTtens coumanbHbIX YCnyr
yTBepxaaetca Komutetom no coumansHom nonutuke CaHkT-IeTepOypra.

(AB3ay, gononHUTenbHO BKMYeH ¢ 15 mioHa 2017 roga nocraHoeneHviem [MpaButenbcTBa CaHkT-MeTepbypra or 9 moHA
2017 rona N 436, pacnpocTpaHsieTcst Ha NPaBOOTHOLLEHMS, Bo3HUKWne ¢ 01.01.2017)

1.7. I'IonyanenVl coumnarnbHbIX yCNyr BnpaBe y4acTBOBaTb B NPaBOOTHOLLEHUAX NO NpeaocCTaBleHno counarbHbIX yCIyr B
d)opme coumanbHoro 06CJ'Iy)KVIBaHI/Iﬂ Ha [OOMYy JIM4HO WK 4epe3 npencraBUTernA. I'Ile 3TOM JIM4HOE Yy4acTne B
NPaBOOTHOWEHNAX MO noNy4YeHU counarbHbIX YCIyr nonyanenePl coumanbHbIX yCcnyr He Jnuaetr ux npasa WUMETb
npeacraBuTens.

1.8. NHdopmupoBaHue rpaxkgdaH, MPU3HaHHbIX HYXXZAWWMUCA B couManbHOM OGCMYXXMBaHUM Ha LOMY, O MNopsiake
npeaocTaBneHns coumanbHbIX Ycnyr, epeyHe ycnyr OCYLIECTBNAETCS HerNoCpPeACTBEHHO B TMOMELLEHUSIX MOCTaBLLMKOB
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coumanbHbIX YCNyr, OKa3biBaloOLWUX coumarnbHble yCryrm B oopMe couManbHOro oBCnyXuBaHUs Ha OOMY, C MUCMONb30BaHUEM
3NEKTPOHHOW Unn TenedOHHON CBS3U, MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nHbiIMM 0BLLEefOCTYNHBIMM
cnocobamu.

2. CTAHOAPT COUMANDBHBIX YCNYT

2.1. CoumanbHble ycnyru B goopmMe coumarnbHoro obcnyxmBaHus Ha JOMY NpeaoCTaBsoTCS:

rpaxkgaHam noXxuroro Bo3pacTa;

WHBanuAaM TpyaoocnocobHoro Bo3pacra;

WHBanuAaM TpyaoocnocobHOro Bo3pacTa, HyXXaaloLWMMCS B CONPOBOXAAeMOM NPOXUBaHNM;

OeTaAM-MHBanuaam;

rpaxgaHam TpygocnocobHoro Bo3pacTa, MOMHOCTb MMM YacTUYHO  YTPATUMBLUMM  CMOCOGHOCTb  OCYLLECTBRATb
camooOcnyxuBaHme, CaMOCTOSITENbHO MepeaBuraTbcsl, obecrneynBaTb OCHOBHbIE >KM3HEHHblE MNOTPEGHOCTM B CBA3U C
3aboneBaHneM, TPaBMOW;

JKEeHLUMHaM, BocnmTbiBaOWMM AByx 1 6onee geteli oo 1,5 net, poaAvBLUMXCA OQHOBPEMEHHO, U Hy>KAatoLWMMCS B ycryre no
oGecrneYyeHno KpaTKoBPEMEHHOIO NPUCMOTPa 3a AeTbMMU.

(MyHkT B pegakunn, BBeaeHHon B genctane ¢ 1 uona 2020 roga noctaHosneHuem MNpasutensctea CaHkT-MNeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

2.2. CocTaB coumanbHbIX YCNyr, NpeaocTaBnseMbiXx B hopMe coumanbHOro obenyKMBaHUA Ha oMy, BKIOYas onucaHue
coumanbHbIX YCryr B paspese BUAOB COLUManbHbIX YCNyT, ykasaH B NpuioxeHuy k Mopaaky.

CpoyHble coumanbHble ycnyrm B dhopme counanbHOro obcnyxumBaHWsi Ha OOMY MNPEAOCTaBMSAOTCS B COOTBETCTBUWM C
CocTaBOM CpOYHbIX coUManbHbIX YCNyr, NPeaoCTaBnsieMblX MOCTaBLUMKaMK coumanbHbix ycnyr B CaHkT-lNeTtepbypre,
YTBEPXKOEHHBIM HACTOSALLMM NOCTAHOBIEHNEM.

(AB3au pononHuTenbHO BktoveH ¢ 15 uioHa 2017 roga noctaHoeneHuem [NpaBuTenbcrBa CaHkT-MNeTepbypra o1 9 uioHs
2017 rona N 436, pacnpocTpaHsieTcsi Ha NpaBOOTHOLLEHMS, Bo3HUKWwne ¢ 01.01.2017)

2.3. CocTaB coumanbHbIX YCryr, MpefocTaBnsemMbix B hopmMe coumanbHOro obcnyxvmBaHns Ha 4omy, BkIoyas nx obbem, B
pa3spe3e BMAOB coLManbHbIX YCIYr M KaTeropun nonyyartenen coumanbHbiX yernyr dpopmupyeTcs u yTBepxaaetca Komutetom
no coumansHon nonutuke CaHkT-lNeTepbypra.

(MyHkT B pegakumun, BBeaeHHoW B gencteue ¢ 11 HoA06psa 2016 roga noctaHoBneHvem lNpaButensciBa CaHkT-leTtepbypra
0T 9 Hos0pA 2016 roaa N 987. - Cm. npeabIayLLYI0 PenakLmio)

2.4. CoumnanbHble ycnyrn B popme coumanbHOro obecrnyXuBaHua Ha OOMY NPeaoCTaBrsoTCA NoflydaTento coumanbHbIX
yCnyr B CpOKW, OnpedenieHHble B WHOUBMAyaNbHOW NporpaMme W LOroBope O NpPeaoCTaBfieHUM coumanbHbIX YCAyr,
3aKnt4aeMOM MOCTaBLUMKOM COLMarnbHbIX YCAYr U rpaXgaHNMHOM (npeacTaBuTenem) (aanee - 40roBop); CPOUHbIE coumanbHble
yCnyru - B CPOKM, 0ByCnoBneHHbIe HYXXAaeMOCTbIo NonyyaTens coumanbHbiX YCryr (HeMeaneHHo).

2.5. MNMopgyweBble HOpMaTUBbI (hMHAHCMPOBAHMA CoLManbHbLIX YCYr, OKasbiBaeMblX B hOpMe coumanbHOro obcnyxmeaHms
Ha OOMY, €XerogHo paccymTbiBaloTcd KOMUTETOM MO 3KOHOMWUYECKOW MONMUTMKE M CTpaTernvyeckoMy nnaHupoBaHuto CaHKT-
MeTepbypra ¢ y4eTOM METOAMYECKMX PEKOMEHOAUUN MO pacyeTy NoAyLleBblX HOPMaTUBOB (DUHAHCUMPOBAHWUA COLManbHbIX
ycnyr, yTBepXAeHHbIX noctaHosneHueM [NpasutensctBa Poccunckon Pepepaummn ot 01.12.2014 N 1285, B COOTBETCTBUM C
lMepeyHeM ycnyr n Ha OCHOBaHMM YTBEPXAEHHbIX KomuTeToM no couuwanbHon nonuTtuke CaHkT-letepbypra HOpMaTMBHbLIX
3aTpart (HOPM pacxo4oBaHUSA PECYPCOB) HA OKasaHWe coumnarnbHbIX YCIyT.

MoayweBble HopMaTBbI (OUHAHCUPOBAHWUA COLMAnbHbIX YCMyr yCTaHaBMNMBalOTCS B pacyeTe Ha OJHOro nonydarens
coumarnbHbIX YCNyT, BKMIOYEHHbIX B [epeyeHb ycnyr.

BenuvunHa nogyLueBbix HOPMATUBOB (PUHAHCUMPOBAHMS COLMAanbHBIX YCMYT HA odepeaHO (OMHAHCOBbIV T U Ha MIaHOBbLIN
nepuon yrteBepxaaetcs KOMWUTETOM MO 3KOHOMWYECKOM MONMUTMKE M CTpaTermvyeckomy nnaHupoBaHuio CaHkT-IeTepOypra
exerogHo 1o 15 Hosbps TekyLero hMHaHCOBOrO roa.
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(MyHkT B pegakunn, BBeaeHHon B genctane ¢ 1 niona 2020 roga noctaHosneHuem MNpasutensctea CaHkT-MNeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLyo peaakumo)

2.6. OCHOBHbIMM NOKa3aTensiMu1, OnpeaensitoLLMMI Ka4eCTBO CoLManbHbIX YCnyr B (hopMe coLmanbHoro obenyxmnaHus Ha
AOMY, SBNSIOTCS:

nokasaTenu, XxapakTepusylolMe YOOBMETBOPEHHOCTb CoUuManbHbIMU - yCryramy nonydyartenen couuanbHbiX — ycryr
(Hanpumep, 4Yncrno OBOCHOBAHHbLIX arnoG, YMCMO MONOXKUTENBbHBLIX WU OTPULLATENbHBIX OT3bIBOB O paboTe MNocTaBLiMKa
coumarnbHbIX YCIyr);

HanuuMe Wu COCTOSIHME [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COLMArbHbIX YCMAYr OCYLLECTBRSET
AesTenbHOCTb B cdiepe coumanbHoro obcnyxuBaHusi Ha AoMy (ycTaB (MOMOXEHWE); PYKOBOACTBA, MpaBwma, WHCTPYKLUM,
MeToaMKM paboTbl C nonyyaTensiMy coumarnbHbIX YCRyr U cOBCTBEHHON AeATENbHOCTW; SKCMNyaTauMoHHble AOKYMEHTbI Ha
obopynoBaHue, npubopkl 1 annapaTtypy; UHbIE AOKYMEHTI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4€HHbIX counarnbHbIMU yCnyramn y aHHOro nocrtaBLlnKa counanbHbIX
yenyr,

[OOCTYMNHOCTb yCﬂOBMVI pa3mMelleHna nocTaBLUMKOB counanbHbIX YyCnyr (B TOM 4ucne AOOCTYyNnHOCTb npeaocTtaBleHnda
couunanbHoro O6Cﬂy)KMBaHVIF| ana nHBanngoB U Opyrux nuy, ¢ y4etom OrpaHVI‘-IeHVIVI NX XN3HeOeATeNbHOCTU, UHbIE YCNoBUA,
BINMAKOLWNME Ha Ka4eCTBO coUMuarnbHbIX YCIyr, npegocTtaBnAeMblX nony4yarendamMm counanbHbIX ycnyr);

YKOMNNEKTOBaHHOCTb LWTaTa NocTaBLlMKa counarnbHbIX YCnyr cneunanmncrtamm n nx KBaJ'IVI(bVIKaLI,I/IFl;

COCTOSIHME WH(popMaUMU O MOpsSiAKe W MpaBwunax MNpegocTaBleHns coumanbHbIX ycnyr B ¢opMe couuanbHoro
06CNyX1BaHWSA HA AOMY;

NOBbLILIEHME KayecTBa couManbHbIX YCNyr U 3MEKTUBHOCTA UX OKasaHus (ONpedensieTcss UcxXoas U3 MepornpusTUid,
HanpaereHHbIX Ha COBEpLUEHCTBOBAHUE OEATENbHOCTY MOCTaBLUMKA COLManbHbIX YCIyr Npy NpegocTaBreHnn coumarbHbIX

ycnyr).

2.7. MNpw oueHke KayecTBa coumanbHbiX ycryr B oopme coumanbHoro obenyxmBaHms Ha 4OMY UCMONb3YOTCs criegdyolime
KpUtepuu:

NONTHOTa nNpeaocTaBlieHnAa counarbHbIX YCIyr B COOTBETCTBUU C Tpe6OBaHI/I9|MVI ,lJ,eIZCTByIOLIJ,eFO 3aKoHOOaTenbCTBa;
CBOEBpPEMEHHOCTb NpeanocTaBiieHnAa counarbHbIX YCIyr;

pesynbTaTMBHOCTL (3O(EKTUBHOCTL) MPEeAOCTaBNEeHUst couManbHbIX YCnyr (ynydleHue YCroBUiA KM3HeOesTenbHOCTU
nony4yarens coumanbHbIX YCnyr).

2.8. MNokaszaTtenn kayecTBa NpenoCTaBeHNs coumanbHbIX YCnyr B oopMe counanbHOro obenyXnBaHusa Ha 4OMY M OLeHKa
pe3ynsTaToB WX MPefoCTaBneHust MOCTaBLUMKAMM couMarnbHbIX YCNyr ONpeaenstoTcs Mo pesynbratam npefocTaBreHns
coumanbHbIX YCYr NMPUMEHUTENBHO K KaXA0MY KOHKPETHOMY MOSy4aTento coumarnbHbIX YCRYT.

2.9. YcnoBua npegocTaBneHusi coumarnbHbIX YCryr B hOpMe coumanbHOro obcnyxuBaHWUs Ha OOMY ONpenensitoTcst B
COOTBETCTBUM C YCMOBUSIMW, YCTAHOBMEHHbIMW [OENCTBYIOLLMM 3aKOHOAATENbCTBOM, C YYETOM YCMOBWUMWA, YCTAHOBMEHHbLIX

nony4yarento coumarnbHbIX yCnyr B I/IH,D,VIBI/I,EI,yﬁJ'IbHOI?I nporpamMmme n aoroBope.

2.10. lNpun nonyyeHnn coumnanbHbIX yCryr B popme coumanbHOro 06CnyXnBaHus Ha AOMY norydaTeny coumanbHbIX YCryr
UMetoT Npaeo:

Ha yBaXuUTeNibHOE N rymaHHOe OTHOLLUEHUE;
Ha Bbl60p nocCTaBLMKa counarnbHbIX YCIyT;

Ha nony4yeHve GecnnaTtHo B JOCTYNHON hopMe MHOPMaLIMM O CBOMX NMpaBax M 06si3aHHOCTAX, BUAAX coumanbHbIX YCNyT,
CpoKax, Nopsiike M YCroBUsSX MX MPedoCcTaBneHus, Tapudax Ha 3Ty YCIyrM U X CTOMMOCTU, BO3MOXHOCTM MOMYyYEeHUs 3TUX

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/564153328#65E0IS
http://docs.cntd.ru/document/441843693#7DI0K9

O6 yTBepXAeHUN NOPSAAKOB NPeAOCTaBNEeHNs coLmanbHbIX YCyr NoCTaBLyMKaMmn coumanbHbix yenyr B CaHkT-lNeTepbypre (¢ Crpanuua 6
n3MeHeHnsaMY Ha 24 mas 2023 roga)
lMocmaHosneHue lNpasumenscmea CaHkm-llemepbypaa om 29 dekabps 2014 e. Ne 1283

ycnyr 6ecnnaTtHo;

Ha OTKa3 OT NpegoCcTaBneHns coumanbHbIX YCIyr;

Ha KOHMaeHUMansHOCTb MHOPMaL MM NNYHOIO XapakTepa, CTaBLlen U3BECTHOW NPW OKa3aHUW YCnyr;

Ha 3aLLMTy CBOMX NPaB 1 3aKOHHbIX MHTEPECOB, B TOM YMcCre B cyaebHOM nopsake.

2.11. TNony4yatenb couuaneHbIX ycrnyr 0683aH CBOEBPEMEHHO B MWCbMEHHON opme MHAOPMMPOBaTbL MOCTaBLUMKA
coumanbHbIX ycnyr o6 n3amMeHeHun ob6CToATENbCTB, 0OYCNOBNMBaKOLWUX NOTPEOHOCTb B NPeoCTaBNeHUN CoLUmarnbHbIX YCyr B

dopme coumnanbHOro obcnyxmBaHNs Ha AOMY.

3. ONMNATA NPEOOCTABJIIEHUA COLUMATNBbHbLIX YCNYT

3.1. CoumanbHble ycnyru B dopMe coumanbHoro obcnyxuBaHua Ha gomy B CankT-lNetepbypre npegocTtaBnsoTcs
nocTaBLLMKaMmn coumanbHbIX ycnyr 6ecnnatHo, 3a nnaTy unvm 4acTUYHYLo MnaTy B COOTBETCTBUM CO CTaTben 7 3akoHa.

PelweHne 06 YCINoBUAX OKa3aHuAa counalibHbIX yCnyr B d)opme couunanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha OOoMy (6eCI'IJ'IaTHO, 3a
nnarty unm 4actuyHyro nnaTy) NMPUHUMAETCA NOCTAaBLUMKOM CoUMalbHbIX YCIyr Ha OCHOBaHUM npeacrtaBndeMblX nony4vyarenem
coumnanbHbIX ycnyr (I'Ipe,El,CTaBI/ITeJ'IeM) OOKYMEHTOB C Yy4YeTOoM cpeaHeayuweBoro agoxoda nony4darena couualrbHbIX YCNyr,
BEJNTMYNHbI NPOXUTOYHOIO MMHUMYMaA, YCTaHOBJIEHHOIO B CaHKT-I'IeTep6ypre, a TakKkke TapVIdJOB Ha coumnarnbHble YCIyru.

PacueT cpepgHeaylleBoro oxoga B OTHOLUEHUWM MNofyyaTtens coumanbHbIX YCIyr, 3a WCKIHYEeHWEM NNL, YKasaHHbIX B
nyHkte 3.2 [lopsgka, npousBoauMTCs Ha AdaTy obpalleHnss M OCyLeCTBNSAEeTCHd B COOTBETCTBMU C NOCTaHOBMEHWEM
Mpasutensctea Poccuickon Penepaumm ot 18.10.2014 N 1075 "O6 yTBepxaeHun MNpaBun onpeneneHns cpeaHeayLweBoro
AoxoAa Ans NpenocTaBneHusa coumanbHbiX yenyr GecnnatHo" Ha OCHOBaHUKM cBegeHwun (MHdopmalmm) O CoCTaBe CeMbMU,
Hannyun (OTCYTCTBMM) OOXOOOB UNEHOB CEeMbW WM OOUHOKO MPOXMBAKOLWIEro rpaXxpgaHwHa v npuHagnexawem um (emy)
UMYLLECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycnyru B bopMe coumanbHoro o0cnyxmBaHusi Ha 4OMY NpegocTaBnsitoTces 6ecnnartHo:
HeCOBEpPLUEHHONETHUM OETSAM;

nvMuam, nocTpajaBlUMM B pe3ynbrare 4pesBblYaHbIX CUTYyauuiA, BOOPYXEHHbBIX MEXHALMOHANbHbIX (MEX3THUYECKMX)
KOH(PMKTOB;

poouTensam (3akoHHbIM NPeACcTaBUTENSIM) HECOBEPLLEHHONETHUX AeTeN, HaXoO4ALWMXCS B COLMarbHO ONacHOM MOMOXEHNN;
(AB3ay pononHuTenbHO BkMtodeH ¢ 11 Hosbpsa 2016 roga nocraHoBneHvem [paButensciBa CaHkT-letepbypra ot 9
Hoa6psa 2016 rona N 987)

nvuam n3 ynucna aeTen-cupoT 1 aeTen, octasumnxcsa 6e3 nonedeHus pogutenen, B Bospacte ot 18 go 23 ner;
(AB3aL, pononHuTenbHo BkModeH ¢ 20 aHBapsa 2020 roga nocrtaHosrneHuem [NpaButensctBa CaHkT-lMetepbypra ot 17
ansaps 2020 roaa N 8, pacnpocTpaHAlLWnXca Ha NpaBoOOTHOLLEHNS, BO3HUKLWLKE ¢ 01.01.2020)

rpaxxgaHam, cpegHeayLeBo [OX0 KOTOPbIX Ha AaTy obpalleHust 3a NofyYeHMeM coumarnbHbIX YCNyr HUXe NpeaenbHon
BENWUYMHbBI UNW paBeH NPeAenbHON BenuunHe cpeaHeayLeBoro Aoxo4a Anst NpeaocTaBneHns coumnanbHbIX yenyr 6ecnnarHo,
YCTaHOBMNEHHOM B cTatbe 8 3akoHa.

3.2-1. B dopme coumanbHOro obecnyxmBaHUS Ha OOMY MpefocTaBnalTca GecnnaTtHo criegylowme Buabl coumanbHbIX
yCnyr:

counanbHO-Ncuxoriorn4yeckne;
counanbHo-negarorn4eckmne;

coumanbHoO-TPyaoBbIe;
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counanbHoO-npaBoBbIe:

yCrnyru B LEnsiX MOBbILLEHWUS KOMMYHUKATMBHOMO NMOTeHUMana nonyvatenen couuanbHbIX YCNyr, UMELWUX orpaHnYeHns
XM3HeOeATenbHOCTU, B TOM YNCIe OETEN-MHBANUAOB.

(MyHKT pgononHuTensbHo BkntodeH ¢ 11 Hos6pst 2016 roga nmocraHoBneHveM [paButenscrtBa CaHkT-[etepbypra oT 9
Hoabpsa 2016 rona N 987)

3.3. CoumarnbHble ycnyri B popMe coumanbHOro obCrnyxuBaHus Ha OOMY MPenoCTaBnsoTCa 3a NnaTy UM YacTUYHYHo
nnaTy, ecnu Ha gaty obpalleHusl cpeaHeayLWeBon [OX0 NosyyYaTenst coumnanbHbIX YCNyr NpeBbillaeT npenensHyo BeNUUMHY
cpeaHeayLweBoro fgoxona afsi npegocTaBneHust coumanbHbIX Yernyr 6ecnnaTHO, YCTaHOBMEHHYI0 B cTaTbe 8 3akoHa.

3.4. Mnata 3a npegocTaBneHVe couuanbHbIX ycnyr B ()OPMe coumanbHOro OOCnyXMBaHUS Ha [OMY B3UMaeTcs
NMOCTaBLUMKOM COLMAnbHbIX YCNyr B Nopsiake, ycTaHoBneHHoM MNpaButenbcTBom CaHkT-TeTepbypra.

(MyHKT B pegakumm, BBegeHHOW B aencteue ¢ 6 nonsa 2016 roga nocrtaHoeneHvem MNpaeutensctea CaHkT-Metepbypra ot
30 untoHa 2016 roga N 530. - Cm. OpeabiayLLyo peaakLmo)

4. TPEBOBAHUA K OEATENbHOCTU MNOCTABLUUKA COLUMNANBHbLIX YCIYT

4.1. MocTaBWMKOM CoUManbHbIX YCnyr, NpedocTaBnseMblx B hopMe coumanbHoro oGcnykMBaHus Ha domy (ganee -
MOCTaBLLUMK YCIyr), SIBNSIETCS lOpMONYECKOE IULO HE3aBMCMMO OT €ro OpraHM3aLMOHHO-NpaBoBoW ¢GopMbl U (Mnn)
WHAMBMAOYambHBIA NpeanpuHMMaTenb, OCYLLECTBsOWME coumanbHoe oGenyxnBaHne B popme coumanbHoro obcnykuBaHms
Ha gomy.

4.2. leatenbHOCTb NOCTaBLUMKA YCNYr OOSMKHA COOTBETCTBOBaThL TpeboaHnam PeaepanbHoro 3akoHa N 442-03, apyrnx
defiepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbIX NMPaBOBbIX akToB Poccuiickon depepaumm, 3akoHa, a Takke MHbIX 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBOBbLIX akToB CaHkT-MNeTepbypra.

4.3. MocTaBwuk ycnyr obsizaH NpeaocTaBnaTh colmarnbHble YCNyrn B COOTBETCTBUM C UHAMBUAYaANbHBIMM NporpaMmmMamMmn 1
YCNOBUSIMW OOrOBOPOB Ha OCHOBaHUM TpeboBaHui PenepanbHoro 3akoHa N 442-03.

4.4. Npv npegocTaBneHun coumanbHbIX yenyr B opMe coupanbHoro 06enyxmBaHus Ha 4OMY NOCTaBLUMK YCryr 00si3aH:
cobntogaTb NpaBa YernoBeka U rpaxaaHvHa;
obecneynBaTb HENMPUKOCHOBEHHOCTb JIMYHOCTU M Be3onacHOCTL Nofy4aTtenen counanbHbIX YChyr;

obecneynBatb 0O3HAKOMIEHWEe nonyanenePl coumanbHbIX yCcnyr (I'Ipe,El,CTaBI/ITeJ'IeIZ) C npaBoyCTaHaBMBaklOWNMN
OOKYMEeHTaMu, Ha OCHOBaHUN KOTOPbIX MNOCTaBLUKMK YCIyTr OCYLLEeCTBIIAET CBOK AEATENIbHOCTb U OKa3biBAET CcOoUuMalibHbl€ YCIyru;

obecneumBaTtb COXPaHHOCTb JINYHbIX BELLEN N LEHHOCTEN rlonyanenel?l counanbHbIX YCnyr;

npeacTaBnATb  MonyvaTensam coumanbHbIX  YCNyr BO3MOXHOCTb MNOMb30BaTbCHA YyCrnyramMuM CBA3WM, B TOM 4ucne
WHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", NoYTOBOW CBA3MK,;

UCMOSMHATb WUHble 00513aHHOCTW, CBSI3aHHbIE C peanu3auven npaB nornydaTtenen coumanbHbIX YCNyr Ha couuanbHoe
obcnyxumBaHue.

4.5. B cnyyae npuHaTtua lNpaButensctBom CaHkT-lNeTepbypra pelleHns o6 opraHmsaumMm OKasaHus rocygapCTBEHHbIX
ycnyr B couuanbHOW cdepe No HanpasneHuo "couuanbHoe obcnyXuBaHMe (3a UCKMYEHWEM YCryr, NpefoCcTaBhsieMbIX B
pamMKax rocyaapCTBEHHOW couMaribHOM nomMoLn)" B COOTBETCTBMM C YacTblo 3 cratbu 28 PepepanbHoro 3akoHa "O
rOCy0apCTBEHHOM (MYHULIMMOANbHOM)_ COLMAanbHOM 3aKka3e Ha OKasaHue [oCyAapCTBEHHbIX (MyHWUMNAnbHbIX) YCnyr B
coumansbHon cdiepe” NocTaBLMK YCMYr, SABMASIOWMNCA WCNOMHUTENEM YCnyr no coumnanbHOMYy cepTudukaTy Ha nony4veHue
rocyapCTBEHHOW yCnyru B couunanbHon cdepe, OCyLLECTBNSAET NpeacTaBneHue ceeaeHnn 06 okasaHHbIX coumarnbHbIX YCryrax
B dpopme coumansHoro obcnyxmBaHns Ha 4OMY MOCPEACTBOM MOOMITBHOMO NPUIOXEHNST FOCYAapCTBEHHON MHPOPMaLMOHHON
cuctembl CaHkT-IleTepbypra "EgnHas kapta netepbypxua”.

(MyHKT gononHUTENbHO BKIMOYEH € 5 ceHTAbps 2022 roga noctaHoeneHnvem [paeutenbciBa CaHkT-leTepbypra ot 1
ceHTa6pa 2022 rona N 811)
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5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX AJ1A NPEAOCTABJIEHUA COUUATIbHbBIX YCNYT

5.1. PelwleHne 0 npepocTaBneHMU coumanbHbIX ycnyr B copme coumanbHOro obCnyxmBaHWs Ha OOMY MpUHUMAaETCS
YypexageHnemM Ha OCHOBaHUM CreaytoLnx AOKYMEHTOB:

(AB3aL B pegakuun, BBegeHHon B aencrteme ¢ 11 Hosbpsa 2016 roga nocraHosneHvem lMpasutenscrea CaHkT-leTepbypra
oT 9 HosAbpsa 2016 roga N 987; B pemakuuun, BBegeHHon B aenctene ¢ 1 utona 2019 roga nocrtaHosnexHvem [paButenscrea
CaHkTt-lMNeTepbypra ot 26 chespans 2019 rona N 85. - CM. npeabiayLLyo peaakumo)

[OKYMEHT, YOCTOBEPSIOLLMIA IMYHOCTb NonyYaTens counanbHblX yeryr (npeactasuTens);

OOKYMEHT, MOATBEepXXAaloLWuiA NOMHOMOYMS npeacTaBuTens (npy obpalleHun 3a nonyyYeHUeM CcoumanbHbIX  YCnyr
npencraBsuTens);

LOKYMEHT, NOATBEPXKOAMOWMA MECTO XuTenbcTBa W (Mnun) npebblBaHUsi, (HAKTUYECKOro MpPOXMBaHWA nomnydaTens
coumanbHbIX ycnyr (npeacraBuTensl);

OOKYMeHTbl (CBefeHus), MoaTBepXAawllmMe Hanuuue Yy nonyvaTtens couuvanbHbiX YCryr OOCTOSTENLCTB, KOTOPbIE
yXyOLaT UM MOryT YXYALUUTb YCIOBUS €ro XXMU3HEOeATEeNbHOCTU, MOCMYXXMBLUMX OCHOBAHWEM ANS MPU3HAHWUS rpaxaaHuHa
Hy>XOaLWMMes B coumanbHblX ycrnyrax B ¢opMe couuanbHoro obcnyXvmBaHus Ha AoMy (B TOM 4ucrne MeauuMHCKOoe
3aKrnoyeHne, cogepxatlee MHMOPMaLMI0 O MEOULMHCKMX NOKa3aHMaX K MpedoCTaBNeHNIO CcoUmarnbHbIX YCIyr Ha oMY B YacTu
HanMunst orpaHMYeHMn CMOCOBHOCTM K CamMOOOCNyXMBaHWUIO U MNEPEdBMKEHWIO, BbldaBaeMoe TrocyAapCTBEHHbIMU
MEeAULIMHCKMMM OpraHu3auusiMi; HanpasfieHve MEOULMHCKOM opraHv3aumv, okasblBaloller nannvMaTMBHY MeOULMHCKYH
NMoMoLLb, 0 HEOOXOAMMOCTU NPEAOCTaBNEHNS coLMarbHbIX YCNyr B hopMe coumnarnibHoro obcnyxnBaHmus Ha omy);

(A63aL B pegakuun, BBeaeHHom B aencrtane ¢ 1 uona 2020 roga noctaHosneHvem lMpasutensctea CaHkT-lNeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLyo peaakumo)

ab3au mcknodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpaButensbcTBa CaHkT-INeTepbypra o1 9 Hosbpsa 2016 roga N
987 - cM. NpeAblAYLLYIO pefaKLuLo;

ab3au mcknodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpaButensbcTBa CaHkT-IeTepbypra or 9 Hosabpsa 2016 roga N
987 - cM. NpeablAyLLYIo peaaKUuo.

OOKYMEHTbI O COCTaBe CEMbW Mony4vaTens coumanbHbIX YCIyT;
(A63ay gononHuUTenbHO BKMYeH ¢ 15 mioHsa 2017 roga nocraHoenexviem [NpaButenbctBa CaHkT-MeTepbypra or 9 mioHA
2017 rona N 436, pacnpocTpaHsaeTcs Ha NpaBoOTHoLeHUs, Bo3Hukwne ¢ 01.01.2017)

3aKrnYeHne YrNorHOMOYEHHON MEAWLMHCKOW OpraHusauuMn o Hanmumm (06 OTCYTCTBMM) MPOTMBOMOKa3aHWW, B CBA3W C
HanMunMeMm KOTOpbIX FpaXgaHWHY WK MoryyYaTento coumanbHbIX YCIyr MOXET ObiTb OTKa3aHo, B TOM 4MUCIle BPEMEHHO, B
npefocTaBneHny coumanbHbIX ycnyr B popme couunanbHoro obcnyXmBaHus Ha 4OMY, UMW B NMonycTaunoHapHon dopme, unm B
cTaumoHapHon dopme (Janee - 3akroveHne MeauLMHCKOM opraHusauum), popma kotoporo yteepxgaetca MuHucTepcTBoM
3npaBooxpaHeHunsa Poccuiickon Penepauun (nanee - MuHsgpas Poccun).

(AB3aL, gononHuTenbHO BKMtoveH ¢ 25 masa 2023 roga noctaHosneHuem [MpasutensctBa CaHkT-[eTrepbypra o1 24 magd
2023 rona N 496)

5.2. [1oKyMeHTbI, HeobXoanmble OIS MPUHATUS PELUeHNst O NPEeAOoCTaBNEHNN coLManbHbIX YCrnyr B oopMe CoumnanbHoro
obcnyxmBaHMs Ha [OMy, NPEACTaBNATCA nosflydaTenem couumanbHbiX ycnyr (npeacrtaBuTenemMm) nMYHO NMOO noanexar
NPEeACTaBIEHNIO B paMKax MEXBELOMCTBEHHOIO MHAOPMAaLMOHHOIO B3aMMOLENCTBUSA B COOTBETCTBUN C TpEOOBaHNAMN CTaTbU
7 ®epnepanbHoro 3akoHa "O6 opraHnsaumm NPeaOCTaBNEHUSA FOCYAARCTBEHHbLIX U MyHULMOANbHbIX Yeayr".

5.3. Ona nonyyeHusi coumanbHbIX yenyr B hopMe coumanbHOro obenykuBaHust Ha JOMY Mony4vaTterls CouMarnbHbIX YCryr
(npeacTaBuTeNb) OOMKEH NPEACTaBUTL MOCTABLUMKY COLMAnbHbIX YCIyr crieaytolime AOKYMEHTbI:

[OKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NonyyaTens counanbHblX yernyr (Npeactasutens);

OOKYMEHT, MoATBepXAalLlmiA MONMHOMOYMS npeactaBuTens (npu obpalleHun 3a nonydeHueMm coumarnbHbIX  yCryr
npeacTasuTens);
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nHansnayanbHy nporpamMmmy, 3a UCKIKYeHneM cnydaa npenocrtaBiieHna CPpOYHbIX CoOLUManbHbIX YCNyr;

OOKYMEHTbI, Heobxoaumble Ans  onpefdeneHuns CcpegHedyweBOro [oxoga nonyyartens couuanbHbiX  ycryr  ans
npenocTaBreHnsl coumanbHbIX yenyr 6ecnnatHo (4OKYMEHTbl O COCTaBe CEMbM NonyyaTtens coumanbHbIX YCryr, JOKYMEHTbI O
aoxoaax nony4yaTtenst coumanbHbIX YCIyr U YNeHOB ero ceMbu (Cynpyra (Cynpyru), poauTenein n HeCoBepLUEHHONETHUX AETEN,
COBMECTHO MPOXWBAKOLLMX C NoflydaTenem coumasbHbIX YCryr);

3aKIto4YeHne MeguLMHCKON opraHn3aunm.

(AB3au pononHuTenebHO BKMoveH ¢ 25 mas 2023 roga mocraHosneHuem [MpaButensctBa CankT-lNeTepbypra ot 24 mas
2023 rona N 496)

(MyHKT B pegakumu, BBeAeHHo B aencteue ¢ 15 uioHs 2017 roga noctaHoBneHveM MNpaButensctea CaHkT-lNeTepBypra ot
9 utoHa 2017 rona N 436, pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHUS, BO3HMKLWME ¢ 01.01.2017. - CM. npeabiayLLyo peaakLu)

6. NPEKPALLEHUE U BO3OBHOBJIEHME NMPEOOCTABJIEHUA COUMNATIbHbLIX YCIYT

(HaseaHue B pegakumu, BBeAeHHOM B AericTeue ¢ 25 masi 2023 roga noctaHoeneHuem MNpaButenscrBa CaHkT-IeTepbypra ot
24 mag 2023 rona N 496. - CM. npeabiayLLyio peaakLm)
6.1. OcHOBaHMSAMM MpeKpaLleHNst NPeaoCTaBNeHNsl coumanbHbIX yenyr B oopMe couuansHOro o6CnyXmMBaHUs Ha OOMY
ABNAOTCA:

MUCbMEHHOE 3asiBNeHne rosyyarens counanbHblX ycnyr (npeactaButens) o6 oTkase B NpefoCTaBeHUn coumanbHbIX
yenyr,

OKOHYaHMe CpoOKa npenocrtaBneHna couualbHbIX ycnyr B COOTBETCTBUU C VIHD,VIBVILlyaﬂbHOVI nporpaMM017| n (Mﬂl/l)
ncredyeHme cpoka aencreus Ooroeopa;,

n3MeHeHne oOCToSATENbCTB, OOycnaBnMBalOLWMX MNOTPEOHOCTL MonydaTensl couuanbHbiX YCryr B NpeaocTaBrieHun
coumanbHbIX ycnyr B popMe coumnansHoro obenyxmBaHust Ha AoMy;

(AB3aL gononHuTenbHO BktodeH ¢ 1 nons 2020 roga noctaHoenennem MNpaeuTtensctBa CaHkT-MeTepbypra ot 17 aHBapsa
2020 roga N 8)

HapyLUeHve nony4YaTternem coumanbHbIX yeryr (MpeacTaBuTeNeM) yCroBUi, NPesycMOTPEHHbIX JOrOBOPOM;

CMepTb MofyyaTensi couuasnbHbIX YCAyr MnU nukBMaaums (npekpallieHve OesiTenbHOCTM) OpraHM3auMn coumanbHoro
o6CnyXmMBaHus;

peweHne cyga o Nnpu3HaHun nony4arend coumalbHbIX yCyr ©e3BecTHO OTCYTCTBYHOLLMM UITN YMEPLUNM;
OoCyXaeHune nony4vyarena counarnbHbIX YCIyr K OTObIBAHWUIO HaKa3aHWsA B BuAe nueHuns cesobonbl.

6.2. [llocTtaBWMK coumanbHbIX ycnyr BhnpaBe OTKa3atb (I'IpI/IOCTaHOBI/ITb) nony4yarento couuanbHbIX yCcnyr B
npegocrtaBlieHnn couunanbHbIX YCnyr B cpopme coumnanbHoro OGCJ'Iy)KI/IBaHMFl Ha OOMYy, B TOM 4ucne BpeMeHHO, B Cliy4dae
HenpeactaBneHnda nonydarenem counanbHbIX yCcnyr (I'Ipe/J,CTaBVITeJ'IeM) MH,D,MBVI/J,yaJ'IbHOVI nporpamMmmbl, Bbl4aHHON nony4yarento
coumnanbHbIX ycnyr (3a UCKIo4eHNEeM crny4daa npegocrtaBiieHNA CPOYHbIX counanbHbIX ycnyr), OOKYMEHTOB, HeobxoamMMmbIx onsi
onpeaeneHna cpeaHenyweBoro goxona nony4vyartena counanbHbIX YCnyr ana npeaoctaBneHna coumanbHbIX yenyr fecnnaTHo,
a TaKkke B CBA3W C Hann4nem MeaununHCKUX NPOTMBOMNOKa3aHnin, nepeyeHb KOTOpbIX yTBepXaaeTcs MVIH3D,paBOM Poccun.

B cnyyae, ecnv rpaxgaHuHy unv mosiyyqaTernio couuanbHbIX YCNyr 0TKasaHo B NPedoCTaBIiEHWM COLManbHbIX yCryr B
dopme coumansHoro oGenyXMBaHUst Ha OMY B CBA3M C HanmM4MeM yKasaHHbIX MEAULMHCKUX NPOTUBOMOKa3aHui, NocTaBLLMK
couparnbHbIX YCIyr WMHAOPMUPYET MEOMUMHCKYIO OpraHu3auuio Mo MeCTy XXMTenbCTBa rpakgaHuHa Whv nonydaTtens
coumarnbHbIX YCINyr 0 HE0GXOAMMOCTY OKa3aHUsl eMYy MEAMLIMHCKON MOMOLLM, B TOM YMCIe MEQULIMHCKOTO HabnioaeHus.

MpenocraBneHue coumanbHbIX YCnyr B hOpMe coumanbHOro 06CnyXXmMBaHus Ha OMY BO30OHOBMAETCS MOCIe MonyvyeHust
3aKMYEHU MEOULMHCKOW OpraHusauuu, NOATBEPXOAMWEro OTCYTCTBME MEAWMLMHCKUX MPOTUMBOMOKA3aHUN, nepeveHb
KoTopbIX yTBEpXaaeTca MuHsgpasom Poccum.

(MyHKT B pepakumu, BBeaeHHoOW B aencteue ¢ 25 mas 2023 roga noctaHoeneHuem lNpaeutensctea CaHkT-Metepbypra ot
24 mas 2023 rona N 496. - CM. npeablayLLyio peaakLmio)
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MpunoxeHue

k MopsaaKy npegocTaBneHus coumnanbHbIX
ycnyr noctaBLMKaMu coumanbHbIX yCnyr
B hopme coumanbHOro o6cnyxnBaHus

Ha gomy B CaHkT-lleTepbypre

(B peaakuum, BBeAeHHOW B AencTBme
¢ 15 uoHna 2017 ropga nocTaHOBNEHMEM

MpaButensctBa CaHkT-MeTepbypra
ot 9 nroHsa 2017 roga N 436,

pacnpocTpaHsieTcsl Ha NPaBOOTHOLUEHUS,
Bo3HuKwue ¢ 01.01.2017. -
Cm. npeabiayLyo peaaKkuuio)

COCTAB COLUUATINBbHbIX YCNYI, NTPEOOCTABNAEMbIX MOCTABLUMKAMU COLIUATIBbHBLIX YCIYT B
®OPME COLMANIBHOIO OGCNYXXUBAHUA HA OOMY B CAHKT-NMETEPBYPTE

(c nameHeHusMn Ha 17 aHBapsa 2020 roga)
(pepaxums, gencreytowas ¢ 1 nong 2020 roga)

N n/n

HanmeHoBaHue couunansHom ycnyrum

OnvcaHue coumarnbHOR ycryru

2

3

1. CoumanbHO-6bITOBBLIE YCNyrK

1.1

IMokynka 3a c4eT cpeacTs nonyyarens
coumarnbHbIX YCIyr U AocTaBka Ha [4OM
NPOAYKTOB NUTaHMS, NPOMbILLNEHHbIX
TOBapOB NepBoi HeobXxoaMMOCTH,
CPEACTB CaHMTapumn 1 TMI1eHs!,
cpeacTs yxoaa

CocTaBneHue 3asBKu Ha NOKYNKY TOBApOB; MOKYyrKa B
BGrvKanLWmMX TOProBbIX OpraHM3aumax 1 JocTaBka 3a cyeT
CpeacTB nony4vaTtens coumanbHbIX YCIyr NpoayKToB
NUTaHWs, NPOMbILLIIEHHbIX TOBApOB NEPBOW
HeobXxoaUMOCTH, NPeaMETOB ANIMTENbHOMO NOMb30BaHWs,
KHU, raseT 1 XXypHanoB, CPeACTB CaHUTapun U rrneHbl,
cpeacTB yxoaa (BeCOM 40 NSATU Kr 3a OOHO NOCeLLeHMe);
OKOHYaTesbHbIN pacyeT ¢ nory4arernem coumnanbHbIX yeryr

1.2

Momoub B NPUroToBneHnn nuLLn

Oka3zaHvie NoOMOLLY B NPUroTOBMNeHK 6nioa, Ho He Bornee
[ABYX 3@ OfHO MOCeLleHne, B TOM YuChe U Ans MrageHua;
pasorpes nuwy; ybopka mMmecta NpuroToBrneHns MLLK,
MbITb€ NMOCYAbl Nocre NPUroTOBNEHUS MULLK; MbITbE,
04MCTKa, Hapeska NPoayKToB NUTaHKs B 06beMe,
Heo6X0AMMOM ANS NPUTOTOBNEHUS MULLM NoMy4YaTesnto
coumanbHbIX ycnyr

1.3

MomoLub B Npueme nuLm (KopMIieHue)

MoaroToBka nonyyaTens coumanbHbIX YCyr K npuemy
nuwm (yaobHoe ycaxuBaHune nonyvatens coumanbHbIX
YCMYr ¥ MbITbE PYK); MOArOTOBKA NPUIOTOBMNEHHOMW MULLN 1
KYXOHHbIX MprOOpPOB, Nocyapl Ans npuema nuim
(kopMneHus); pasorpes NPUrOTOBIEHHON MULLK;
noaroToBKa MecTa Ans npuema nuilm; KopmreHue
nony4arens coumanbHbIX YCyr, KOTOPbIA MO COCTOSIHMIO
300pPOBbS HE MOXET CaMOCTOSATENBHO MPUHUMATbL MULLY;
ybopka mecTa npuemMa nuim, MbiTbe Nocyabl nocne
NPUHATUS MULLY

1.4

lMomoLub B 0geBaHuy U nepeogeBaHnm
nmdam, He CMOCOOHBLIM MO COCTOAHUIO
3[10pPOBbSi CAMOCTOSITENBHO
OCyLLEeCTBNATL 32 COOOW yxon

MomoLb B ogeBaHWUK (HageBaHue Ha nonyyartens
couparnbHbIX YCnyr NOAroTOBMEHHON B COOTBETCTBUM C
Lierblo M NOrofAHbIMU YCNOBUAMM OfexXabl, 00yBM,
rofioBHOro ybopa); MoMoLLb B pasaeBaHun (CHATHE C
nony4yarens couuanbHbIX YCnyr ogexabl, obysu,
rofIoBHOro y6opa); moMoLLb B NepeoaeBaHum
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1.5

CmeHa (momoLLpb B CMEHE) MOCTENbHOro
benbs

CHsATMe (NOMOLLb B CHATMM) UCMONB30BAHHOIO
noctenbHoro 6enbs; c6op CHATOrO NOCTENbLHOro 6enbs B
MELLIOK (KOP3WHY) AN UCNonb3oBaHHOMO 6enbs;
nepectunaHue nocTenm

1.6

CwmeHa noary3HuKoB n
abcopbupytowlero 6enbsa nuuam, He
CNoCcobHbLIM MO COCTOSIHUIO 34,0POBbLS
CaMOCTOSITENBHO OCYLLECTBSATL 3a
cobow yxoa

CHsiTMe 1 yTUNU3aLmMs UCNOoNb30BaHHOMO NOATY3HMKA UMK
abcopbupytoLero 6enbs; NpoBegeHne rMrneHNYeCcKnx
npouenyp (o6paboTka Tena nonyyaTensa coumanbHbIX
ycnyr BnaxHbIMU candeTkamu, O4nLLaIoLLMMI
npenapatamu); HageBaHWe HOBOTO NOATY3HUKA Ui
abcopbupytowero 6enbsa

1.7

MNpenocTaBneHne rMrmeHnYecknx ycnyr
nuuam, He crnoCoOHbIM MO COCTOSHUIO
3[0pOBbSi CAMOCTOATENBHO
OCYLLEeCTBNATL 32 COOOW yxon

YMbIBaHMe, NOMOLLb B CAMOCTOSITENIbHOM YMbIBaHUY;
npuyeckiBaHWe; yxo 3a NoMocTbio pTa, 3a ylamm, HOCOM
1 rnasamu (NpoMblBaHuWe); rmrueHnveckas obpabotka pyk
1 Hor; 06TupaHue, NoaMbIBaHWE, MOMOLLb B
CaMOCTOSITENBHOM NOAMbIBaHUM, NOATUPAHWUU; BBIHOC
cyaHa

1.8

CopeiictBue 3a CHET CpeacTB
nony4aTensi counarnbHbIX YCryr B
oKa3aHWUWU NapuKMaxepckux ycnyr

CopeincTBre B OKa3aHWM NapuKMaxepckux ycnyr
nony4aresnto coumanbHbIX YCnyr (CTpKKa, okpacka,
yknagka Bonoc, bpuTtee 6opoabl, ycoB); Nogdop KoMnaHmu,
npenocTaBnAoLLEN NapUKMaxepckme yernyr (MOHUTOPUHT
npenocTaBnseMblX YCryr U UX CTOUMOCTH,
MHbOpPMMPOBaHME NosyyaTens coumasnbHbIX YCryr o
pesynbratax NpoBeAEHHOT0 MOHUTOPUHIA); 0opMIieHne
3asBKM Ha NpeaoCTaBneHne napukMaxepckmx ycnyr

1.9

ConposoxgeHue B 6aHto (ans
NPOXMBAIOLLMX B XKMITbIX NOMELLEHNAX
6e3 ropsiuero BogocHabxkeHus )

Momoupb B cbope YMcTon ogexabl u HeobxoaumbIX 4Ns
MOMbIBKM BELLEN; CONPOBOXAEHME MonyYaTens
coumarnbHbIX YCnyr B 6aHi0 1 06paTHO

1.10

BbizoB Bpa4a Ha goM, B TOM 4ucne
3anncb Ha npuem K Bpavy

BbI30B Bpaya Ha AOM K nonyyaTento coumarnbHbIX YCnyr no
TenedoHy; BbI30B Bpaya no 3anucu B peructpaType
(nM4HOe nocelleHKe perncTpaTtypbl coumanbHbIM
pabOTHMKOM); 3NEeKTPOHHAs 3anuch Yepes
WMH(OPMaLMOHHO-TENEKOMMYHUKALMOHHYIO CETb
"MHTepHeT"; BbIsCHEHNE HEOBXOAUMOCTU NPUCYTCTBUSA
couunanbHoro paboTHuMKa Npu NNaHOBOM BbI30BE Bpaya K
nonyyaTento counanbHbIX yernyr (cornacoBaHve Bbl3oBa
Bpaya 1 BpeMeHU NnoceLleHns nonyvarens coumarnbHbIX
ycnyr coupanbHbIM paboTHUKOM); MOMOLLb NonyyaTento
couparnbHbIX YCNyr Npu ocMoTpe BpavoMm (npu
HeobXxoauMOoCTW); oxXuaaHue pesyrnbsrata noceleHus
Bpaya; B3anModencTeme ¢ nevalym Bpayom nonyyarens
counanbHbIX YCnyr

ConposoxgeHue Kk Bpavy

MomoLws B cOope HEOBXOAMMBIX JOKYMEHTOB nonyyarens
coupmanbHbIX yenyr (monmc 06513aTenbHOr0 MeAMLMHCKOTO
CTpaxoBaHWsl, [OKYMEHT, YAOCTOBEPSOLLNIA JINYHOCTD,
MeaUUMHCKas KapTa); CONPOBOXAEHWE nonyyartens
coumanbHbIX YCNyr 40 MEeAMUMHCKOWM opraHusaumum u
obpaTHO 0 MecTa NPOXMBaHUS; OKa3aHNe NOMOLLM
nosyyaTesnto coumanbHbIX YCyr Npy CHATUM (HageBaHWUK)
BEpPXHEN ogexabl U caade (nonyyveHun) ee B rapaepob, B
HageBaHum (cHATUM) Baxun (Npu HeobxoaMMocCTK);
COMPOBOXAEHNE B MOMELLEHNSIX MEANLIMHCKON
opraHu3aumy; okazaHue NoOMOLLM MonyyaTento
coumanbHbIX ycryr B kabuHeTe y Bpaya npu CHATUM
(HapeBaHun) ogexabl (Npy He0bXxoaAMMOCTH)

MyHkT mcknoveH ¢ 1 mionga 2020 roga - noctaHoBnenve [MNpaeutensctBa CaHkT-lNeTepbypra ot 17
aneapsa 2020 roaa N 8. - CM. npeablayLLyo penakLuuio
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1.13 MyHKT ncknrodeH ¢ 1 mionsa 2020 roga - noctaHoBnenue [lMpaButensctBa CaHkT-Metepbypra ot 17
aHeapsa 2020 roaa N 8. - CM. npeablayLLyo penakumo

1.14 lMomoLub Npy NOAroTOBKE Bellen ans MoarotoBka B COOTBETCTBMM C LIENbIO 1 MOrOAHBIMMA
Bble3a Ha OTAbIX 3a Npeaensl ropoaa YCroBUAMW OfEXAbl U 00YBM nonyyaTenst coumanbHbIX

ycrnyr v Ap.; ynakoBka B 6arax nonyvarensi coumanbHbIX
ycnyr ogexabl, 0byBu, NekapCTBEHHbIX NpenapaToB 1 ap.

1.15 Cpava 3a cyeT cpeacTB nonyyarens C6op BeLlen, TpeOYIOLLMX CTUPKA, XUMUYUCTKA UK
coupanbHbIX YCNyr BeLLew B CTUPKY, PEMOHTa; MoMy4YeHne AEeHEXHbIX CPeACTB OT nonyyarens
XMMYUCTKY, PEMOHT, obpaTHas ux coumanbHbIX YCNyr Ha onnaty ycnyr CTUPKW, XMMYUCTKA
JocTaBka U PEMOHTA; AOCTaBKa BeLLe BECOM [0 MATH Kr B

opraHusaumio 6eITOBOro 06CNyXMBaHuUs; onnara ycnyr
CTUPKKN, XMMYUCTKM UM PEMOHTA; 0bpaTHas AocTaBka
BeLLE BECOM [0 NATM KI NONy4aTento CoumanbHbIX YCNyr;
OKOHYaTembHbIN pacyeT ¢ nosyyaTernieM couuanbHbIX yenyr

1.16 Copeiicteue B obecnevenun tonnmeom | OdpopmneHne 3akasa Ha npuobpeTeHne TONNuBea;

(Ana NpoXMBAOLLMX B XKUIbIX aBaHCMpOBaHMWe nonyyaTtenem coumarnbHbIX YCNyr 3aKasa;

nomMeLLeHmsx 6e3 LeHTpanbLHoro VMH(OPMUPOBaHME NONy4vaTens cCoumanbHbIX YCryr o

OTONSEHNS) CpOKax BbIMOHEHWSA YCNYT OpraHM3aumsiMy, NPUHABLLMMM
3aKa3; OKOHYaTEeNbHbIV pacyeT C nosy4artenem
coumanbHbIX YCryr

1.17 Tonka neyven (4N NPoOXMBaOLLMX B MoaroToBka neym K Tonke (NOAroToBKa UHBEHTapH,
XUIbIX NOMeLLeHUsiX 6e3 LeHTpanbHOro | pacTonku, 3aknagka ApoB); 3aTonka nevu ¢ nocneayrowmm
OTOMNEHNS) HabnogeHeM 3a NPoLLECCOM TOMKK C COBAEHNEM Mep

npoTMBONOXapHOK GesonacHoOCTH

1.18 [ocTaBka Boab! (4Ns NPOXMBAOLLMX B MoprotoBka YMCTOW Tapbl MO BOAY (Begpa EMKOCTbIO He
XUNbIX NoMeLLeHusix 6e3 ueHTpanbHoro | 6onee cemu NUTPOB); 3ab6op Boabl U3 BrivxkawLiero
BOJOCHabXeHus ) MPUrogHoro Ans UCnonb3oBaHMs MCTOYHUKA BOAbI,

JOCTaBKa BOAbI NOMy4aTento coLuarnbHbIX YCIyr Ha oM

1.19 OpraHu3aums noMoLLM B NpOBEAEHNN MomoLpb B NNaHNMPOBaHNM PEMOHTHbLIX paboT; coaencTeme
3a CYET cpeacTB nosyyarens B YCTPaHEHMUN HEUCMPABHOCTEN (BbI30OB HA AOM
coumanbHbIX YCYr PEMOHTA XUMbIX CaHTEXHWKOB, 3MEKTPUKOB U APYrnx CneumnanucToB);
NOMELLIEHUI nogbop opraHn3auuii, OCyLLECTBNSIOLMX PEMOHTHO-

CTpouTenbHble paboTbl, PEMOHT rasoBoro u
3MNEeKTpPNYeckoro 00opyaoBaHMs; Nogada 3asBneHns Ha
PEMOHT XUIbIX MOMELLEHMWI (ECNN XUINbE HAXOQUTCA Ha
HanaHce XUNULLHO-3KCNIyaTaLMOHHON opraHu3aumn);
COLENCTBME B 3aKMNOMEHMM JOrOBOpA C OpraHmn3aumnent Ha
nposegeHune paboT; yyactue B NpUHATUM paboT
COBMECTHO C Moryyatenem counanbHbIX yenyr (npu
HeobxoaMmMocCTK)

1.20 CopeiictBue B NpoBEAEHMM 32 CHET Moa6op v npueneyeHne MHbIX nuy (cnyx6, opraHmsayunin),
CpeacTB nonyyarens counanbHbIX OCYLLECTBISAOLLMX YOOPKY XKNUSbIX MOMELLEHUIA 3a CHET
ycnyr yOOpKM XXUnbiX NOMeLLEHNI, CpeacTB nomnyyarens coumnasnbHbIX YCNyr; corfiacoBaHune ¢
MbITbS OKOH nony4arenemM coumarnbHbIX YCIyr CTOMMOCTM U CPOKOB

BbINOSIHEHNA paboT; yyacTe B NPUHATAM paboT
COBMECTHO C Mnony4vatefnieM coumarnbHbIX YCnyr (npu
HeobxogumocTn)

1.21 BbliHOC Mycopa YnakoBka 1 BbIHOC Mycopa (He 6onee nsatu kr) u3
KBapTUpbI NosyyaTens coumanbHbIX yenyr B bnkaniuee
mMecTo cbopa mycopa

1.22 Onnata 3a c4eT cpeacTs nonyyarens CHsATME nokasaHui ¢ NpmbopoB y4eTa TONSMBHO-
coumanbHbIX YCIYT XUMMLLHO- 3HEpreTUYecKmMx pecypcoB; 0POPMITIEHNE KBUTAHLMIA HA
KOMMYHaInbHbIX YCITyT 1 yCIyr CBA3U onnary Xunbsl, KOMMyHarnbHbIX YCIyr, YCNyr CBA3M1, B TOM

yncne mobunbHow, MHOPMaLMOHHO-
TenekoMMYHUKaLNOHHON ceTn "MIHTepHeT"; nonyyeHune
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OEHEXHbIX CPEACTB OT nony4yarena couunanbHbIX yenyr ana
onnartbl ycnyr; onnata ycnyr, OKOHYaTenbHbIN pac4yert C
nony4yarenem coumanbHbIX ycnyr

1.23

OdpopmneHune 3a cyeT cpeacTs
nony4yarena counanbHbIX yCnyr
NOAMUCKU Ha ra3eThbl N XKypHarbl

BbiGop nonyyatenem coumanbHbIX YCRyr raseT u
XypHanoB Ans 0opMIIeHUs NOANMUCKM; NOMyYeHne
[EHEXHbIX CPeACTB OT MonyyaTens couuanbHbIX YCnyr Ha
NOAMUCKY raseT U XKypHarnos; 0)OPMIIEHNE KBUTAHLMIA Ha
NOAMUCKY ra3eT U XKYPHAarioB; OKOHYaTENbHbIN pacyeT C
nonyyartenem couuanbHbIX ycnyr

1.24

OTnpaBka 3a CYeT CPEACTB nonyyarens
coumanbHbIX YCryr NOYTOBOW
KoppecnoHaeHLum

MonyyeHne AeHEXHbIX CPEACTB OT Nnony4YaTtens
coumarnbHbIX YCIyr Ha OTrNpPaBKy NMoYTOBOW
KoppecnoHAeHUMM (B TOM YUCHe NOChINIOK BECOM A0 CeMM
Kr); OTpaBKa NOYTOBON KOPPECNoHAeHLMN (B TOM yucne
MOCHINIOK BECOM O CEMMU Kr); OKOHYaTENbHbIN pacyeT ¢
nonyyarenem couuanbHbIX ycnyr

1.25

ObecneyeHne KpaTKOBPEMEHHOTO
npucmoTpa 3a AeTbMu

CoBMecTHOe NnaHnpoBaHUe C POAUTENAMM (3aKOHHBIMMU
npeacraBuTeNnsaMu) NpucMoTpa 3a pebeHKoM (aeTbmu),
nnaHnpoBaHUe MapLUpyTa ¥ BPEMEHMW NPOryIKu;
conpoBoxaeHue pebeHka goMa (NpMcMoTp, NOMOLLb B
npoBedeHnn rmrneHmveckmx npouenyp (obpabotka tena
pebeHka BnaxHbIMK candeTkamu, OHULLAIOLLIMMM
npenapatamu), B NPUHSATUN NEKAPCTBEHHbIX CPEACTB (Mo
pekomMeHgaumsiM Bpaya), nepeogeBaHune, becepl, Urpbl);
cbop pebeHka Ha nporynky (Belbop ogexabl, 06yBu
COrNacHoO NOrofHbIM YCNOBUSIM U MHAMBULYaNbHbIM
ocobeHHocTAM pebeHka, MoAroToBka TEXHUYECKMX CPeacTB
nepeaBuxeHus (onsa oeTen-uHBanuaoB NMbo aeTen ¢
OrpaHUYEeHHbIMM BO3MOXHOCTSIMW); COMPOBOXAEHME Ha
nporynke pebeHka (neten); nepeogeBaHne pebeHka
(neTew) nocne nporynku (B cryvyae HeobxoanMocTy -
yCTaHOBKa Ha MEeCTO TEXHWYECKOro CpeacTBa
nepenBuxeHns)

(MyHkT B pepakuun, BBeaeHHou B aencteue ¢ 20 aHeapsa 2020 roga noctaHoeneHwnem lMpaButenscrea
Cankr-MNetepbypra ot 17 aHeaps 2020 roga N 8, pacnpocTpaHSOWMXCS Ha MPaBOOTHOLLEHUS,

Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyo peaakUmio)

1.26

MyHkT nckntodeH ¢ 1 monga 2020 roga -

noctaHosneHue [paeButenbctBa CaHkT-[leTepbypra ot 17

aHBapsa 2020 roaa N 8. - CM. npeablayLLyo penakLuuo

1.27

MyHKT nckntodeH ¢ 1 mona 2020 roga -

noctaHoBnenue [paButenbctea CaHkT-[eTtepbypra ot 17

aHeapsa 2020 roaa N 8. - CM. npeablayLLyo penakumo

1.28

MyHkT nckniodeH ¢ 1 monga 2020 roga -

noctaHosneHue [paButenbctBa CaHkT-[leTepbypra ot 17

anBapsa 2020 roaa N 8. - CM. npeablayLLyo penakLumo

1.29

OnoBelleHVe POACTBEHHUKOB

OkasaHue cofeiCcTBUS B PO3bICKE POACTBEHHUKOB
nony4aresnsi coumanbHbIX YCNyr no MHULMaTMBe
nony4aresnsi coumanbHbIX YCnyr (MoarotoBka nucem,
3anpocoB B COOTBETCTBYHOLLME OpraHn3aLmni);
OrMOBeLLEHNE POACTBEHHMKOB NONy4aTens coumanbHbiX
ycnyr o nonyyarernie couuanbHbIX YCNyr B LEMsX peLleHust
pasnuYHbIX BONPOCOB (MEeAMLMHCKMX, (PMHAHCOBBIX,
npaBoBbIX 1 Ap.)

1.30

OpraHu3aums (cogencrane B okasaHum)
pUTYyanbHbIX yCnyr

C6op 1 ochopmneHne HeobxoaNMbIX AOKYMEHTOB;
opraHu3aumsi U CONpPOBOXAEHME NOXOPOH NosyyaTtens
coumanbHbIX ycnyr (npy HeobxoanmMocTy Grnmnskoro
POACTBEHHUKa (cynpyra (cynpyru), oeTen)

1.31

MyHKT nckniodeH ¢ 1 mona 2020 roga -

noctaHosneHue [pasutenbctBa CaHkT-[letepbypra ot 17

auBapsa 2020 rona N 8. - Cm. opeabiayLyo peaakLmo
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1.32

MpegocraeneHne nuuam,
HY>XOaoLLMMCS 0 COCTOSHUIO
300pOBbS, CreunanuaMpoBaHHbIX yCnyr
9KCTPEHHOW MOMOLLM "TpeBOXHas
KHomMka"

(MyHKT B pedakumun, BBEAEHHON B AENCT

MoHTaXx 1 NOAKMIYEHNe YCTPONCTBA "TpeBOXHas KHOMKa":
nporpaMmmupoBaHve yCTPoONCTBa "TpeBoXHas KHomka",
perucTpaums yCcTponcTea "TpeBoXHas KHOMKa" B KOHTaKT-
LeHTpe, 00y4eHue nonyyaTenst couuanbHbIX ycnyr
Mosb30BaHUIO YCTPONCTBOM "TPEeBOXHas KHomka",
3anofHeHne aHKeThbl.

KpyrnocyTouHbIi npuem 1 06paboTka TPEBOXKHbIX BbI3OBOB
N MHPOPMALMOHHBIX 3aNPOCOB NornyyaTensa coumnarnbHbIX
yCnyr; HesameanuTenbHoe NpuBneYeHne
cneunannsnpoBaHHbIX Cyx0, a Takke MeAULIMHCKOro Unn
counanbHoro paboTHWKa Npu NOCTyNNeHWn curHana ¢
YCTPOWCTBA "TPeBOXHasA kHonka" (B crnyyae
HeobxogumocTH).

OpraHu3aumst MeponpuaTUin 3KCTPEHHOW NMOMOLLM,
CBSI3aHHbIX C MPUBMEYEHNEM CNELNann3npoBaHHbIX Cryxo
NOXapHOW oxpaHbl, CNy6 pearpoBaHus B Ype3Bbl4alHbIX
cuUTyaumsx, Nonnumm, CKopom MeanLMHCKON MOMOLLN,
rasocnacaTenbHOV Cry0bl, aBapUNHON CIyXObl
XUIULLHO-3KCNIyaTaUMOHHBIX OpraHn3aumi, a Takke
MELULIMHCKOrO UM coLmansHoro paboTHuka ¢
nocneayoLLyM OnoBeLLeHMEM POACTBEHHUKOB MomnyyaTens
coupmaneHbIX yenyr nubo ero npeacraBuTenen

Bue ¢ 1 nmona 2020 roga noctaHoBneHveM [lpaBuTenbLCcTBa

CaHkT1-lMetepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeablayLLyo peaakLmo)

1.33

Y6opkKa XuUnbiX NOMELLEHWUIA Y N1L, He
CNoCoOBHbIX NO COCTOSIHWNIO 340POBbLS
CaMOCTOATENbHO OCYLLECTBNATL 3a
cobon yxon

MoprotoBka k paboTe yGOPOUYHOro MHBEHTAPS U YNCTALLMX
CPe/ACTB, NPEAOCTABMNEHHbIX NOMyYaTenem coumnanbHbIX
ycnyr; ybopka nbliv ¢ HapyXHOW CBOGOAHON MOBEPXHOCTM
mebenu (3a ucknoveHnem paboT Ha BbICOTE),
NOJOKOHHMKOB, ObITOBOW TEXHUKW; MOAMETaHUE (YMCTKa
MbIIECOCOM) U MbITbe nona; ybopka NHBEHTaps
YUCTALLMX CPEACTB B YCTAHOBMEHHOE MecTo. YBopka
XXUMOTo NOMELLIEHNS OCYLLEeCTBRAETCS Ha nnowaan o 40
KB.M.

Ecnu nonyyatenbs coumanbHbIX YCyr ABNSAETCH OAUHOKO
NPOXMBAIOLLMM ¥ MPOXMBAET B OTAENBHON KBapTUpE,
ybopKa Xu1rnoro NoOMeLLEeHNst OCYLLIECTBAETCA B KWII0W
KOMHaTe rnonyyartens coumanbHbIX YCNyr, KyxHe,
Kopuaope, BaHHON KOMHaTe, Tyanerte.

Ecnu nonyyatenb coumanbHbIX YCyr ABNSIETCA OOQMHOKO
NPOXUBAIOLLMM 1 NPOXKMBAET B KOMMYHAnNbHON KBapTUpe,
ybopKa XUnoro NoOMeLLEHUSI OCYLLECTBSETCS B XKWII0i
KOMHaTe nonyyartens coumarnbHbIX ycnyr, ybopka mect
06LLero Nonb30BaHWst AENUTCS NPOMOPLMOHANbHO MEXIY
CEMbSIMU, NPOXMBAIOLLMMU B KOMMYHAIbHOWN KBapTUpe.
Ecnwu nonyyatens coumanbHbIX YCyr NPOXUBAET B CEMbE
(B OTAEMBHOM UMM KOMMYHAaNBHON KBapTuUpe),

ybopKa X1noro NoMeLLEHNs OCYLLECTBMSETCS B XUMOW
KOMHaTe nonyyarens coumarnbHbIX yernyr nmmbo BOKpyr
cnanbHOro MecTa nonyyarens coumanbHbIX ycryr (B
Crnyyae COBMECTHOrO MPOXMBaHWS nony4varens
coumanbHbIX YCIyr B OOAHOW KOMHaTe C ApyruMun YneHamu

(MyHKT gononHMTenbHO BKIoveH ¢ 20 A

cemMbMm)
HBaps 2020 roga noctaHoBneHnem [paButenscrBa CaHKT-

MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCTpaHSALWMXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLME C

01.01.2020)
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2. CouymanbHO-MeaULMHCKMWe yCnyru

2.1 KoHcynbTupoBaHue no couuansHo- BbisiBneHne coumanbHO-MeanLUHCKMX Mpobnem, CToALWMUX
MEOULIMHCKMM BOMPOCaMm nepep nony4vartenemM coumarnbHbIX YCnyr; pa3paboTtka ans
nonyyaTensi counanbHbIX YyCyr pekomeHaauui no
PELLEHMNIO CTOSILLMX Nepes HUM coumanbHO-MeaULIMHCKMX
npobnem; npueneveHne (B cnyyae HeobxoanmMocTn)
ncmxorora (Mpy ero HanmM4uM) K KOHCYsbLTaUusM no
coumansHO-MeAMUMHCKUM Npobnemam nonyvarens
coumanbHbIX YCIyr; KOHCYNLTUPOBaHWE No BoNpocam
TUTMEHBI MUTAHWS U XXUNWLLA, M36aBneHust OT M3BbITOYHOTO
BECa, BpeaHbIX MPUBbIYEK, KOHCYNBTUPOBAHUE MO
Bonpocam BUY-nHdekumm

2.2 Cuctematnyeckoe HabntogeHve 3a OcBegomneHne 0 caMoYyBCTBUU; U3MEPEHME
nony4arenem couuanbHbIX yCrnyr B Temneparypbl, apTepuanbHOro AaBneHns nony4varens
Lensix BbIIBNEHUS] OTKIOHEHWI B coumarnbHbIX YCNYT; BbISIBNIEHNE U OTCIEXUBaHWE
COCTOSIHWUM €ro 340p0BbS W3MEHEHUIA COCTOSIHUS 300POBbsI MOyYaTens coumnanbHbIX

YCIyr No BHELUHEMY BMAY Y CAMOYYBCTBUIO

2.3 BbinonHeHune npouenyp, CBA3aHHbIX C C y4eTOM uHAMBMAYANbHLIX MEANUMHCKNX NOKA3aHWUM U
opraHu3aumen yxoga nuuam, He pekomeHgaumn Bpada (no mepe HeobxoaumocTn):
CNOCOOHBLIM MO COCTOSIHMIO 300POBbLS HanoXeHWe KOMMPECCOB, BbINOMTHEHNE NEPEBS30K,
CaMOCTOSATENBHO OCYLLECTBNSATH 3a BbINOMHEHNE OYNUCTUTENBHbIX KN3M, HaKnaablBaHUe
coboi yxon ropyM4HMKoB. [locTaBka aHann3oB nonyyarens

coumanbHbIX YCNyr B MEAMLMHCKYH0 OpPraHu3aLmio 1
pe3ynbTaToB aHanM30B Nomny4vaTento colmanbHbIX YCnyr
(no mepe HeobxoaMmocTH)

(MyHkT B pepakunn, BBeaeHHom B aencteune ¢ 20 aHeapsa 2020 roga noctaHoeneHvem lMpaButenscrea
CaHkr-MeTepbypra ot 17 aueapa 2020 roga N 8, pacnpOCTPaHANLIMXCA Ha MNPaBOOTHOLLEHWUS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLy peaakUmio)

24 Ob6ecneyeHne nprema nonyyarenem PasbsicHeHue nonyyaTento couuanbHbIX ycnyr cnocoba
coumanbHbIX YCyr fekapCTBEHHbIX npuema u Ao3bl IeKapCTBEHHbIX CPeaCcTB B COOTBETCTBUM
CpPeAcTB B COOTBETCTBUU C C Ha3HayeHveM Bpaya; obecneyeHne npvema
Ha3HaveHveM Bpava nekapcTBEHHbIX CPeACTB, B TOM YMCIe 3aKanbiBaHWe

Kanesb, HAHECEHVE Ma3el, B Cllyvyae HEBO3MOXHOCTM
CaMOCTOSATENBHOIO UX NPUHATUS (3aKanbiBaHWS,
HaHeceHUs1) nonyyaTtenemM coumanbHbIX yernyr

(MyHkT B pepakuun, BBeaeHHou B aenctaue ¢ 20 aHeapsa 2020 roga noctaHoeneHwnem MpaButenscrea
Cankr-MNetepbypra ot 17 aHeaps 2020 rona N 8, pacnpocTpaHSOWMXCS Ha MPaBOOTHOLLEHUS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyo peaakUmio)

2.5 lMpoBeneHe MeponpuaTun, MpoeeneHne becen o 300poBOM 0bpase XKNU3HW, MUTaHWUK,
HanpaBsneHHbIX Ha (hopMUpoBaHne cobnogeHun caHnTapum, npodunakTuke n n3basneHumn ot
340pOBOro 06pasa Xu3Hu BpeAHbIX NpUBbIYEK; 0becrneyeHre nonyyartens

coupmanbHbIX YCnyr MHGOOPMaLMOHHBIMU MaTepuanamm o
30pOBOM 00pa3e M3Hu (Npy HanuuMu); oceeLleHne
BOMPOCOB aganTauuu, B TOM YACHEe BO3PaCTHOW
peabunuraymu

(MyHKkT B pepmakumn, BBeaeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [MpaButenscrea
CaHkr-MeTepbypra ot 17 aHeBapa 2020 rona N 8. - CM. npeablayLLyo peaakLmo)

2.6 MpodunakTuka obpasoBaHus MpodunakTvka NponexHen BKNOYaET OCMOTP KOXHbIX
nponexHen, nposeaeHne obpaboTku NMOKPOBOB, 06paboTKy NOBEPXHOCTEN KOXM (NpoTUpaHue
NponexHen KOXXHOIO NOKPOBa BOAOW C MOIOLLMM CPEACTBOM (>KMAKOe

MbINoO, reflb Ans Aylia) unv kamdapon), BiCyLUMBaHNe
KOXHOr0 NOKpoBa Npu NOMOLLM candeTok unu nonoTeHua,
HaHeCceHWe Ha CyXyto KOXY B MPOBneMHbIX MecTax
NPOTMBONPONEXHEBLIX NPenapaTos, BbINONHEHNe
MacCaXHbIX ABWKEHWUI (B TOM YKCne, akkypaTHbIe
pacTMpaHns YUCTbIM MaxpoBbIM MOSIOTEHLIEM),
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(MynkT gononHuTensHo BkNtodeH ¢ 20 aHBapsa 2020 roga noctaHosneHveMm [NpasuTenscrtea CaHKT-
Netepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCTpaHSALWMXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLNE C

01.01.2020)

OCYLLECTBINEHNE NAaCCUBHbIX ABUKEHUI BOMBHOTO C
NOCTOPOHHEN MOMOLLbIO, @ TaKKe NepeBopavnuBaHns B
noctenu. NpoBegeHne 06paboTKM NPONEXHEN BKIOYaAET
NPOTMPaHUE KOXU [E3NHDULMPYHOLLMM PacTBOPOM,
HaHeceHne Masel, HanoxeHue nevyebHblx nMbo
aHTMCENTUYECKMX NOBA3OK (MO Mepe HEOOXOAMMOCTH) B
COOTBETCTBMW C Ha3Ha4YeHWeM Bpaya. YkrnagblBaHue ¢
MOMOLLbHO0 NMPOTUBONPONEXHEBLIX TEXHUYECKUX CPEACTB
peabunuTtauum (no mepe HeobXoaAMMOCTH)

3. CoumanbHO-NCUXONOrnyecKkue ycnyru

3.1

CoumarnbHo-NcMxonornieckoe
KOHCYNbTUpOBaHWE (B TOM Yuche Mo
BOMPOCaM BHYTPUCEMEWNHBIX
OTHOLLIEHWN)

BbIsiBNEHNe Ncnxonormiyeckmx npobnem, cToswmx nepes
nony4atenemM coumanbHbIX YCyr (BHyTpUCEMENnHbIE,
AETCKO-POAMNTENBCKUE, MEXITMYHOCTHBIE, CYNpYXeckue,
WHblE OTHOLLEHUS); pa3bsiCHEHUE Nory4YaTento
coumanbHbIX yenyr cyTu npobnem n onpegenexHve
BO3MOXHbIX MYTEW X peLleHus; onpegenexHme obbema un
BMAO0B Npeanonaraemoi NOMOLLM B YCIOBUSAX
OopraHM3aummn coumasnbHOro 06CnyxXmnBaHus; okasaHune
COLManbHO-NCUXONOrMYECKO MOMOLLM MOSyYaTento
coumanbHbIX YCyr; cogencTeme B okasaHuy MHOWM
NMOMOLLM, HE BXOASILLEN B KOMMNETEHLMIO OpraHn3aumm
coumnanbHoro obcnyxmBaHms

3.2

CoumanbHO-MCUXONOrnyYecKui
naTpoHax

(MyHkT B pepakumm, BBeAeHHON B aencteue ¢ 1 monsa 2020 roga nmocrtaHoBneHvem [NpaBuTenbcTea

ObecneyeHne CBOEBPEMEHHOTO BbISIBIIEHNS CUTYaLUIA
MCMXONOrM4eckoro guckomdopTa, NIMYHOCTHOIO
(BHYTPUIIMYHOCTHOTO), MEXITMYHOCTHOTO KOH(OIMKTA 1
APYrMX cUTyaLuii; cucTeMaTmyeckoe HabnogeHue 3a
MCUXOOrMYECKUM COCTOSIHUEM 3[10POBbS NosyyaTens
coumanbHbIX YCryr; okasaHue NcMxonorn4eckon NOMOLLM
(npy HeoGXoQUMOCTH); B3aMMOZENCTBUE C NonyvaTtenem
coumanbHbIX YCIyr B LENsiX KOPPEKLMN NOBEOEHNS;
npoBefieHne JoBepUTENbHbIX Beceq; HaxXoxaeHue
anbTePHATUBHbLIX MyTEW BbIXOAA N3 KOHMMUKTHBIX
CUTyauuii; npueneYeHne NpounbHLIX crneumanuctoB (npu
HeobxogumocTu)

CaHkt-MeTepbypra ot 17 aHsapa 2020 rona N 8. - Cm. npeablayLLyo peaakLmo)

4. CoumanbHo-neparornyeckme ycnyrun

4.1

KoHcyneTnpoBaHve nonyyarens
coumanbHbIX YCryr u (unn) ero
GrnvkanLLero oKpy>XeHusi Mo Bonpocam
couuanbHon peabunutaumm

[encTteus npu npeaocTaBneHnn coumansHo-
neaarorMyeckmx ycrnyr nonyyarensm coumarnbHbIX YCyr,
OTHOCALWMMCS K MO0 KaTeropnu rpaxaaH: BolsBNeHUe
npobnem nonyyarens coumanbHbIX YCryr nyTem
cobeceoBaHNs C HUM, C €70 OKPYXXEHWeM, C negaroramu
0bpas3oBaTenbHOMO YUpeXaeHUs U T.4.; KOHCYNBTUPOBaHne
no BonpocaM couuarnbHon peabunuraumm; paspabotka
Ans nony4vatens coumanbHbIX YCnyr u (Mnu) ero
OnvxanLwero oKpy>XeHust peKoMeHZaumm No peLleHnto
BOMPOCOB, CBA3AHHbIX C coumanbHon peabunutauuen.
[JencTBns Npu npegocTaBneHnn coumnansbHo-
nefarornyeckmx ycrnyr nonyyatento coumanbHbIX YCyr,
ABNAIOLLEMYCH HECOBEPLLEHHONETHUM PeBeHKOM:
KOHCYNbTUpOBaHUe poauTenien no Bonpocam npaBuiibHOro
nepemelleHns pedbeHka, obyyeHne nx ncrnosib3oBaHuLo
cneumanbHbIX NPMCNocobneHnin Ans nepeMeLLeHuns
pebeHka; KOHCYNbLTMPOBaHWE POAUTENEN NO OpraHM3auum
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[OCTYNHOW cpeApbl B JOMALUHUX YCNOBUSAX A5
MobunbHOCTU pebeHka; pa3paboTka pekoMeHaauui 1
KOHCYNbTMpOBaHUe bGrivkanwmx poaCcTBEHHUKOB NO
N3MEHEHUIO OKPY>KeHMS (PU3NYECKOro, CEHCOPHOIO) B
Lensix cosgaHust 4OCTYNHOM 1 6e3onacHomn cpeapl ons
pebeHka; 0byyeHne bnmxanwmnx poacTBEHHUKOB
cnocobam pasBMTUS HABbIKOB MOBCEAHEBHOW XU3HM
pebeHka, a Takke NCMosb30BaHNI0 BbIOpaHHbIX cnocoboB
KOMMYHUKaLuW; cogencTBme B opraHusauum urpoBom
cpenpl U cpepbl ANns NPOAYKTUBHOW AEATENBHOCTU
pebeHka

4.2

O6yquV|e NPakTU4eCKNM HaBblKaM
obuyero yXoaa 3a TSKeNnobonbHbIMK
nonyvyarenamMmmn counanbHbIX YCNyr,
nony4varenamMmmn counanbHbIX YCNyr,
nverLwnmmn orpaHn4YeHna
XN3HeJeATenbHOCTH, B TOM Yucrne 3a
AeTbMu-nHBanmngamn

BbisicHeHWe cTeneHn BnageHus poacTBeHHUKaMU
HaBblkaMu 06LLero yxoma; obyyeHne npakTU4eckuM
HaBblkaM OCyLLECTBMNEHMS npoLeayp obLuero yxoaa, B
BbINOMHEHWUWN KOTOPbIX Y POACTBEHHUKOB BO3HMKAOT
3aTpyAHeHus

43

YUrteHne XypHanos, raset, KHUr

BbisicHeHne I'Ipe,CI,I'IOLITeHI/IIZ nony4yarensa counasnbHbIX
ycnyr; YTeHne BCIyX KHUI, ra3eT U XypHanoB nony4varento
counanbHbIX yCnyr, He CI'IOCOGHOMy MO COCTOAHUIO
300p0OBbA CAMOCTOATENIbHO YNTATb

5. CoumnanbH

O-TPyAOBbIe yCryru

5.1

CopelictBme poacTBEHHMKaM
nonyyarenst couuanbHbIX yCnyr B
HaxoxgeHun paboTkl No rmékomy

rpadouky

NHopMrpoBaHe poaCTBEHHMKOB NosyyaTens
coumarnbHbIX YCNyr O LeHTpax 3aHATOCTM HaceNeHns
CankT-lMNeTepbypra (agpeca, KOHTAKTHbIE TeNeOoHsbl,
pexum paboTbl); COOeNCTBME B MOCTAHOBKE Ha Y4eT B
LeHTpe 3aHAToCTM HaceneHunst CaHkT-MNeTepbypra (B Lensx
TPYAOYyCTPONCTBA, NoMcka BpeMEHHOM (CE30HHON) paboThl,
paboTbl C COKpaLLEHHbIM paboymm AHEM, paboTbl Ha oMY,
00yyeHus, nepeoby4eHuns)

6. CoumanbH

o-npaBoBble yCnyru

6.1

OkasaHune nomoLum B ohopmreHnm
[OKYMEHTOB U BOCCTaHOBIEHWUU
yTpayeHHbIX JOKYMEHTOB nonyyaTens
coumanbHbIX ycnyr

KoHcynbTupoBaHue nonyyarens coumnanbHbIX YCryr no
BOMnpocam ohopMIIEHUS U (UNN) BOCCTAHOBMNEHNS
yTpayeHHbIX JOKYMEHTOB; COAENCTBUE B cbope
HeobXoaUMbIX JOKYMEHTOB; NMONyYeHNEe AEeHEXHbIX
CpeacTB OT nonyyartens counanbHbIX YCnyr (Mpy Hanuuum
rocyapCTBEHHOW MOLUMMHbI 3a 0hopMIIeHNE
[JOKYMEHTOB); Nogaya AOKYMEHTOB B COOTBETCTBYHOLLME
opraHbl 1 opraHm3auun B Lensix oopmMnieHus u (1nm)
BOCCTaHOBIEHNS YTPAYEHHbIX JOKYMEHTOB; NOMNy4YeHne u
JocTaBKa Ha 4OM 0YOPMIEHHbIX JOKYMEHTOB;
OKOHYaTemMbHbIN pacyeT ¢ NoryyaTenem couuanbHbIX
ycnyr; cogencTane B 0hOpMIEHUN JOKYMEHTOB Ans
HanpaBrneHnsl B y4pexaeHusi cucteMbl obpasoBaHus,
34paBOOXPaHEHWs U ap.; 0PopMIIEHNE JOKYMEHTOB
NeHCMOHHOro obecnedeHnst (Npy NoTepe KopMUNbLA);
cogencTeme B 0poOpMNEHUN NEHCUN; COLENCTBUE B
ocbopMneHnn permcTpaummn no Mecty npedbiBaHUS;
cofencTare B 0)OPMIIEHNUM NBFOTHOMO Npoe3aa B
ropodckoM TpaHcnopTe

6.2

CopeiicTBMe B NOMyYeHUU nonuca
06s13aTeNIbHOr0 MeAMLMHCKOro
CTpaxoBaHus

KoHcynbTMpoBaHve nonyyartens coumanbHbIX YCnyr no
BOMpocam 0popMIeHust 1 (Mnun) BOCCTaHOBMEHMS Nonmca
06s13aTenbHOr0 MeAMLMHCKOrO CTpaxoBaHusl; CogencTamne
B cbope HeobxoaMMbIX AOKYMEHTOB ANs NOMyYeHus
nonmca o6s3aTenbHOro MeQULUMHCKOrO CTPaxoBaHus;

noaava JOKYMEeHTOB B COOTBETCTBYHOLLME OpraHM3aunn B
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uensx opopmeHns 1 (M) BOCCTAaHOBINEHUs nonuca
0653aTeNbHOM0 MEAMLMHCKOTO CTPaXOBaHMs; NomnyyeHme 1
AOCTaBKa Ha AoM nonuca 06s3aTensbHOro MeaULMHCKOro
CTpaxoBaHws

6.3

Coperncteue B ochopmMneHum
[OKYMEHTOB, HE0OX0AUMbIX Anst
NOMELLEHUSI B CTaLMOHaPHY0
OpraHu13aLmio coLmanbHoro
obcnyxuBaHus

CopeicTeue B 0hOpMIIEHUN JOKYMEHTOB, B TOM YMCIe
MOArOTOBKA M HanpaeneHne 3anpocoB B COOTBETCTBYOLLME
opraHu3aumu; NoMoLLb B c6ope He0OX0AUMbIX JOKYMEHTOB
ANs NOMeLLeHMs Nony4YaTens coumanbHbIX YCnyr B
CTaLMOHapHY0 OpraHu3aLmio coLlmanbHoro 06cnyKmMBaHus

6.4

CopeincTBme B BOCCTaHOBINEHUN
yTPa4YeHHOro (CoXpaHeHuK
3aHMMaEeMOro) Xunbsi, HacneacTsa

BbISiICHEHME XN3HEHHOW CUTyaumn nonyyarens
coupmanbHbIX YCNyr; okazaHue nonyyaTento coLmanbHbIX
YCIyr 1opuanyYecKon NoMoLLM B BUAE NPaBOBOro
KOHCYNbLTUPOBaHMS B YCTHOW M NMCbMEHHON dhopMe Mno
BOMPOCaM BOCCTaHOBMEHUS YTPAYEHHOIO (COXpaHeHUs
3aHMMAEMOTO) XWrbsl, HACNEACTBA; cofencTaume B cbope
HeoOXOAUMBIX JOKYMEHTOB U JOCTABKE UX B
COOTBETCTBYIOLLME OpraHn3aunmn; CooencTane B
ohopmIeHnn LOKYMEHTOB, B TOM YMCHe NoAroToBka u
HanpasneHve 3anpocoB B COOTBETCTBYHOLLME OpraHn3aLmm

6.5

OkasaHue NomMoLLM B NOyyYeHn
IOPUANYECKUX YCIYT (B TOM Ymncne
fecnnaTtHo)

BbISiICHEHWE XN3HEHHOW CUTyauun nonyyarens
coupanbHbIX YCNyr; pa3bsiCHEHVE Nomny4vaTento
coupanbHbIX YCNyr UK ero 3aKOHHOMY MPeaCcTaBUTENIO NO
BOMPOCaM, KacatoLLMMCS rpaXaaHCKoro, XUIULLHOIO,
TPYAOBOro, MEHCMOHHOTO, YTONOBHOMO 3aKOHOAATENbCTBA,
a TaKKe oxpaHbl ero npas, CBOOOA, 1 3aKOHHbLIX MHTEPECOB;
pasbsiCHeHVe NpaBa Ha nonyyeHue 6ecnnatHomn
ropManYecKon nomoLLy cornacHo 3akoHy CaHKT-
MNetepbypra ot 19.09.2012 N 474-80 "O GecnnatHoiw
ropuanyeckon nomoun B CaHkT-lNeTepbypre"; cooencrame
B cOope HeobXoaMMbIX JOKYMEHTOB; NoJava 3asiBleHns 1
[OKYMEHTOB B COOTBETCTBYHOLLNE OpraHM3auum;
noslyYyeHune 1 JocTaBka Ha [OM HanpasneHns Ha
npegocTtasneHne 6ecnnaTHoM PUANYECKON NOMOLLN
nosyyaTesnto counanbHbIX yenyr

6.6

OkasaHue NoMoLLIM B 3aLUmMTe Nnpas u
3aKOHHbIX MHTEPECcOoB Mnorny4yarens
coumarnbHbIX ycryr

BbISiICHEHME XN3HEHHOW CUTyaumn nonyyarens
coumaneHbIX YCNyr; HPOPMUPOBaHUE NonyyaTens
coupanbHbIX YCNyr 0 MyTSX peanu3aummn ero 3aKOHHbIX
npas; coAdencTBue B MNOMyYEeHUN Mep coLmarnbHON
nogaepXku, NpeayCMOTPEHHbIX AeNCTBYOLWNM
3aKoHOOaTeNbLCTBOM; OKa3aHue couuanbHO-NpaBoBow
NMoMOLLM B 3aLLmMTe 1 cobnogeHny npae nonyyarens
coumanbHbIX YCyr; oka3aHne NoMOLLM B HanncaHnm
3asBeHNI, NPeanoXeHn, xanob, BKkovasi NoAroTOBKY U
HanpaBneHve B COOTBETCTBYIOLLME OpraHn3aLmm
3anpocoB., xoaaTtancTs; obecrnevyeHve nNpeacTaBuTeNbLCTBa
B CyAax v opraHax, ynosIHOMOYEHHbIX paccMaTpuBaTb
Aena 06 agMUHUCTPATUBHbBIX NPaBOHAPYLIEHUSX, UHbIX
rocyAapCTBEHHbIX OpraHax 1 opraHax MecTHOro
camoynpasneHns Ans 3alumTbl NPaB U 3aKOHHbIX
WHTEPECOB NofyyaTens counanbHbIX YChyr.

[MpoBegeHve NeperoBopoB N KOHCYNbLTaUUn B UHTEPECax
nonyyaTens couuanbHbIX ycnyr

(MyHkT B pepakumm, BBeAeHHON B aencTteue ¢ 1 monsa 2020 roga nmocrtaHoBneHvem [paBuTenbcTea
Cankr-lNeTepbypra ot 17 aHeapa 2020 rona N 8. - CM. mpeaplayLLY0 PEAAKLNIO)

7. YCner B Uendax noBbllleHNA KOMMYHUKaTUBHOIo noTteHuymnana nonyaneneﬁ couMnanbHbIX yCnyr,

NMMerLunXx orpaHn4YeHnsa Xm3HengedaTenlbHOCTU, B TOM 4YUucne AeTen-MHBanuaoB
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7.1

KoHcynbsTMpoBaHue no Bonpocam
coLmanbHO-CpeioBoi peabunuramm

KoHcyneTupoBaHue no Bonpocam coumanbHO-CpeaoBom
peabunuTtaumu, HanpaeneHHON Ha UHTErpaumio MHBanuaa
B 00LLECTBO, B TOM YKCrIe No Bonpocam: obecnedeHuns
HeobxoauMbIM HabOPOM TEXHUYECKNX CPEaCTB
peabunuTtauum, co3gaHnus LOCTYNHOW cpeapl;
obecneyeHnst TONOTEXHNYECKUMU CPEACTBAMM
peabunurtaummn n cobakamm-npPoBOAHNKaMN CrenbIX 1
cnaboBunasWnX NHBaNMaoB; obecneyeHns
CYPAOTEXHUYECKMMU CPELCTBAMMU TNYXUX U
cnabocnbllwalmx MHBanuaoB; obecnevyeHns MHBanNMaoB ¢
NnopaXxeHnem OMOpPHO-ABUraTENbLHOrO annapara, BeayLumx
aKTMBHbIA 00pa3 XN3HW, Kpecrnammn-Konsckamu;
obecneyeHns HBaNMAOB C OTCYTCTBMEM [ABYX BEPXHUX
KOHeYHOCTeN (hyHKLMOHANbHO-3CTETUYECKON OAEXKO0MN.
MpenocTaBneHne pekoMeHaauunin No aganTaunm Xunbs K
noTpebHOCTAM MHBanNMAaa C Y4E€TOM OrpaHUYEHNs ero
XKN3HeaenaTenbHOCTH

7.2

O6yyeHve MHBanNuAoOB (neTen-
WHBaNUAOB) NOMb30BaHWIO CpeacTBaMU
YyXO[a 1 TEXHUYECKUMM CPEACTBaMM
peabunurtaumm

N3yveHne nuyHoro gena nonyyarens CoumanbHbIX YCryr,
pesynbTaToB AMarHoCTM4eckoro obcrneaoBaHus u
pekoMeHAauuin cneunanmcToB; onpeaeneHme
peabunuTaumnoHHOro NoTeHumana nonyyarens
coumanbHbIX YCIyr Mo 3anucaM CneumanucToB MeguKo-
coumanbHo aKCnepTu3bl; NOAOOP TEXHUYECKMX CPeacTB
peabunutauum B COOTBETCTBUM C TUMOM U CTPYKTYPOK
AedekTta, 0CO6EHHOCTAMM NCUXOPU3NYECKOTO Pa3BUTUSA 1
peabunuTaunoHHbIM NOTEHLMANOM nony4varens
coumanbHbIX yenyr; paspaboTka TeMaTuku U nnaxa
3aHATUNA, UHCTPYKLUMI MO TeXHWKe Be3onacHOCTM BO BpeMs
3aHATUN, NOATOTOBKA HEOBXOAUMBIX TEXHUYECKNUX CPEACTB
peabunuraumu, HarnsaHbIX Nocodun (Tabnumu, PUCYHKOB,
KapT, CxeMm) Ans opraHu3aumu 3aHATUA; NpoBeaeHve
3aHATUN

7.3

Ob6y4yeHre HaBblkam (nogaepxaHue
HaBbIKOB) NOBEAEHWS B ObITY 1
00LLEeCTBEHHBIX MecTax

(MyHKT B pedakumun, BBEAEHHON B AeNCT

MNpoBeaeHve MeponpuaTUiA MO OBNAAEHWIO HABbIKaMK
camoobcnyxuBaHus (B TOM YnCre C NOMOLLbIO
TEXHUYECKMX CPeacTB peabunutauum): BbiNoNHeHWe
counanbHO-ObITOBOM AEATENBHOCTM (YMEHWE O0feBaTbCst U
pasfeBaTbCsl, NOfb30BaTLCS TyaneToM, CaMOCTOATENbHO
NPUHUMATbL W FOTOBUTDL MULLY, YMbIBaTbCH, OCYLLECTBNATb
yBOopKy NOMeLLEeHNI, CTUPKY W LUTONKY 6enbs,
OCYLLECTBNATb YX04 3a O4exaon n obyBblo); obyyeHune
npaBubHOMY NoBeAeHWIO B O6LLECTBEHHbIX MecTax,
CaMOKOHTPOMO 1 ApyruMm chopmam 06LLECTBEHHOM
AeaTenbHOCTU, 0byyeHne NnepcoHanbHON COXPaHHOCTM
(6e3onacHoCTK); NpoBeAeHNE 3aHATUI NO (HOPMUPOBAHULD
NpaKTU4YECKNX HaBbIKOB Y poauTenen (3aKOHHbIX
npegcraBuTenen) no yxogy 3a pebeHkom; obyyeHme
xonbbe; onpeaeneHne notTpebHocTn 1 obyyeHne
WHBanNMaa HaBblkam COLManbHO-ObITOBON AEeATENBHOCTM B
KOHKPETHBIX COLManbHO-ObITOBBIX YCNOBUSX

Bue ¢ 1 nmona 2020 roga noctaHoBneHveM [lpaBuTenbLcTea

CaHkT-lMetepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeablayLyo peaakLmio)

7.4

CopeiictBume B NONy4eHUN
neKapCTBEHHbIX NpenapaToB, U3nenui
MEONLMHCKOro Ha3Ha4YeHus,
NpeaocTaBrsieMbIX B COOTBETCTBUM C
[EVCTBYIOLLMM 3aKOHOAATENLCTBOM

Mony4yeHue y nevallero Bpaya nonyyarens coumasnbHbIX
YCIyr peLenToB (NMbroTHBIX PeLEnTOB) Ha NekapCTBEHHbIe
npenapatbl, 3aenus MeauLMHCKOTO Ha3HaYeHus;
nproGpeTeHne No peLenTy NeKapCTBEHHbIX NpenapaTtos,
U3L4EeNUi MeaMLIMHCKOTO Ha3HaYeH s 3a CYET JEHEXHbIX
CpefCcTB nonyyaTens coumanbHbIX Yeryr u (unu)
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nony4eHvne NekapCTBEHHBIX NpenapaTos, U3Aenun
MEANLMHCKOro Ha3Ha4YeHUs No NbroTHOMY peuenTy;
[OCTaBKa NeKapCTBEHHbIX NpenapaTos, U3aenui
MEANLMHCKOro Ha3Ha4YeHMs Ha AOM Nony4vaTento
coumanbHbIX YCIyr; OKOHYaTENbHbIA pacyeT ¢
nony4arenemM coumarnbHbIX YCNyr 3a npuobpeTeHHble No
peLenTy NekapCcTBEHHbIE Npenaparhbl

(MyHkT gononHuTensHo BkntodeH ¢ 20 aHBapsa 2020 roga noctaHosneHveM [NpasuTenscrtea CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roaa N 8, pacnpocTpaHSOLMXCS Ha NPaBOOTHOLLIEHNS!, BO3HUKLUME C

01.01.2020)

7.5 CopeiictBue B opraHunsaumm KoHcynesTupoBaHue nornyyarens coumasnbHbIX YCryr no
CaHaTOPHO-KYPOPTHOTO NleYeHNs Unu BOMpOCaM NpeaoCTaBneHUsi caHaTOPHO-KYPOPTHOIO
0300POBUTENBHOIO OTAbIXA, neyYeHns Unn 030opPOBUTENBHONO OTAbIXA,
NpefoCTaBsieMOro B COOTBETCTBUM C NpefoCTaBsIEMOro B COOTBETCTBUM C AENCTBYHOLLUM
JOENCTBYHOLLMM 3aKOHOAATENbCTBOM 3aKOHOAATENBLCTBOM;

B3aMMOOENCTBUE C MEONLMHCKUMI OpraHM3auusimm no
BOMPOCY NONy4YeHUs1 MegULMHCKUX JOKYMEHTOB O
NOKa3aHWsAX/OTCYTCTBMU NPOTMBOMNOKA3aHUIA K CAHATOPHO-
KYPOPTHOMY feyeHunio (0300poBUTENIbHOMY OTAbIXY);
OKasaHue cogencTeusa B nogade JOKYMeHToB B CaHKT-
MNeTepbyprckoe rocyaapcTBEHHOE Ka3eHHOe yupexaeHne
"MHOroyHKLMOHANbHbIN LIeHTP NpeaocTaBneHuns
rocy4apCTBEHHBIX Y MyHULMNANbHbIX ycnyr";
B3aMMOLENCTBME C perMoHanbHbIM otaeneHem ®oHaa
COLManbLHOro CTpaxoBaHus, agMUHUCTPaLUAMI PaioHOB
CaHkT-lNeTepbypra no Bonpocam 0hopMIeHNS 1
nonyyYeHns NyTeBKku nosyyaTenemM counanbHblX ycnyr
(MyHkT gononHuTensHo BkMtoveH ¢ 20 aHBaps 2020 roga nocraHoBneHvem [paBuTensctBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpocTpaHSALWMUXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLME C

01.01.2020)

7.6 KoHcynsTupoBaHue no sonpocam KoHcynsTupoBaHue nonyyvatens coumanbHbiX YCryr o
obopyaoBaHusa cneuuanbHbIMY nopsake obecnevyeHns ycnosuin 4OCTYNHOCTU ANs
cpeacTBamMu 1 npucnocobrneHnsammn WHBaNWA0B XMNbIX MOMeLLEHUA 1 obLero umyLlecTsa B
XMIOro nomeLleHus, 3aH1MaemMoro MHOFOKBapTUPHOM AOMe C y4eToM noTpebHocTen
nonyyaTenem couuanbHbIX ycnyr (4ns WHBaNWAoB.;

WHBanNWaoB (oeTen-nHeanmaos), OKasaHue CoAeNCTBUS B Nofade 3asBNeHns B

MMELLMX CTONKME pacCTponcTBa agMuHucTpauuto parioHa CaHkt-leTepbypra ans

OMOpPHO-ABUraTenbHOro annapara, npoBegeHns obcnegoBaHWs Xnnoro nomelleHns (obuiero

3peHus], cnyxa, yMCTBEHHble UMyLLecTBa);

OTKITOHEHWS) B3aMMOAENCTBME C agMUHUCTpaLUmen panoHa CaHKT-
MeTepbypra B nepuoa npeaocTaBneHUsi coLmanbHoro
obcnyxuBaHmnsa No BONpocam pesynsTatoB pacCMOTPEHUS
3asBneHns

(MyHkT gononHuTensHO BkNtodeH ¢ 20 aHBapsa 2020 roga noctaHosneHvewm [NpasuTenscrtea CaHKT-
[Metepbypra ot 17 aHeaps 2020 roga N 8, pacnpoCcTpaHALWMNXCA Ha NPaBOOTHOLLEHMS!, BO3HMKLLME C

01.01.2020)

7.7 CopelictBume B obecneyeHun KoHcynbTupoBaHmne no Bonpocam obecneyeHnst 3a c4er
TEXHWUYECKUMU CPEACTBAMM cpefcTB dhenepansHoro GroxeTa TEXHUYECKMUI
peabunutauum, NpenocTaBnseMbIMU B | cpefacTBamu peabunutaumm nnmbo nonyyeHus
COOTBETCTBUW C AEVCTBYOLLMM KOMMeHcaLmm 3a caMoCcTosITeNbHO NpuobpeTeHHoe
3aKoHo4aTensCTBOM NbO 3a cyet TEXHUYECKOEe CPEACTBO peabunuraumm Ha OCHOBaHWUM
CpeacTB nomny4yartenst coumanbHbIX UMeloLLIeNCs y nomnyyYaTtenst CoumarnbHbIX YCryr
ycnyr WHOVBWAYANbHOW NporpaMmbl peabunurauum

(MHOMBMAYanbHOM NporpaMMbl peabunurauum unu
abunutaummn nHeanunga);

KOHCYNbTUPOBaHWE No BonpocamM obecneyeHunst 3a cHeT
cpeacts brogketa CaHkT-lNeTepbypra 4ONOMHUTENBHBIMU
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CrtpaHuua 21

01.01.2020)

TEXHUYECKMMU CPeACcTBaMU peabunuraumm Ha OCHOBaHUN
WHAVBMAYaNbLHOW NporpaMmbl peabunuraumm
(MHaMBMAYyanbHOM NporpaMMbl peabunurauum nnu
abunutaumm nHBanuaa), MeauUMHCKMX NoKasaHuii;
OKasaHve CoencTBUS B nogade AOKYMEHTOB M MOMyYeHUn
TEXHWYECKMX cpeacTB peabunutauum (4ONONHUTENBHbIX
TEXHUYECKMX CpeCcTB peabunurauum) y noCTaBLUMKOB
TEXHUYECKMX CPeCcTB peabunuraumu;

B3aMMOZENCTBMNE C pernoHanbHbIM otaeneHnem doHaa
COUManbHOro CTpaxoBaHusi, 0TAenaMm couuansHoOm
3aLWThl HAaceneHns agMUHUCTPaUMin panoHoB CaHKT-
MeTepbypra, NOCTaBLUMKAMU TEXHUYECKMX CPEACTB
peabunurtaumu;

OKa3aHue COAeNCTBUS B NPMOOPETEHNM U JOCTaBKe
TEXHUYECKMX CPeaCcTB peabunurtauum 3a cHeT CPeacTB
nonyyaTenst coumanbHbIX yenyr nytem odhopmMieHuns
OHMaWiH-3aKka3oB B MHPOPMAaLMOHHO-
TENeKoOMMYHWUKaLUMOHHON ceTun "MHTepHeT"

(MyHkT pononHuTensHo BkMtoveH ¢ 20 aHBaps 2020 roga nocraHoneHvem [MpaBuTensctBa CaHKT-
MNetepbypra ot 17 aueapsa 2020 rona N 8,

pacnpoCcTpaHsLWKMXCA Ha NPaBOOTHOLLEHUS, BO3HUKLIWE C

7.8

KoHcynsTupoBaHue no sonpocam
camMooBCcnyXmBaHus 1 coumanbHo-
ObITOBOM aganTauumn

01.01.2020)

BbisiBNEHNE NMeLLMXCH HaBbIKOB CaMO0BCyXMBaHUS
nony4arens coumarnbHbIX YCAYr; KOHCYNLTUPOBaHME Mo
BOCCTaHOBMNEHMIO ((POPMMPOBAHUIO) HABBLIKOB
camoobCnyxunBaHus, B TOM Y1Ce ¢ UCNonb30BaHMEM
TEXHUYECKNX CPEACTB peabunutaumm; KOHCYnsLTMpoBaHue
no oBbyCTPONCTBY XUNuLLA B COOTBETCTBUM C UMEIOLLUMUCSA
OrpaHUYEHNAMY XU3HeOeATENbHOCTH, N0 POPMUPOBAHNIO
couManbHO-6bITOBbIX YCNOBUN XU3HEAEATENBHOCTM

(MyHkT gononHuTensHO BkntodeH ¢ 20 sHBapsa 2020 roga mocraHoBneHviem [NpaBuTenbcrtBa CaHKT-
Metepbypra ot 17 ansapsa 2020 roga N 8,

pacnpocTpaHALLLNXCA Ha NPaBOOTHOLLEHNA, BO3HUKLLNE C

MpunoxeHue N 2
K NOCTaHOBJIEHUIO paBVITeanTBa

CaHkrt-leTe
ot 29 nekabps 2014 ropa

RCYB83

NoPAAOK NMPEAOCTABIIEHUA COLMATIBbHBIX YCNYI NOCTABLUIMKAMM COLIMATIBHBIX YCNYT B
nonyctAuMOHAPHOU ®OPME COLIMATIBHOIO OBCINY>KUBAHUA B CAHKT-NMETEPBYPTE

1.1.

(c uameHeHnsimm Ha 24 mas 2023 roga)

1. OBLLUUE NMNOJNTOXXEHUA

nOpﬂLI,OK npegocrtaBneHna counanbHbIX yCcnyr noctaBlMKaMuy couuarnbHbIX ycnyr B I'IOJ'IyCTaLI,VIOHapHOVI d)opme

coumanbHoro obcnyxmeaHus B CaHkT-INetepOypre (aanee - MNMopagok) paspabotaH B COOTBETCTBUM C NyHKTOM 10 cTtatbm 8 1
cratben 27 depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obenyxmneaHua rpaxaaH B Poccuiickon denepaumun” (oanee -

depepanbHbii 3akoH N 442-903), a Takke nyHkToM 9 ctatbm 3 3akoHa CaHkT-Metepbypra ot 24.12.2014 N 717-135 "O
couvanbHom obenyknBaHun Hacenenunst B CaHkT-MNetepbypre” (aanee - 3akoH).

1.2. CoumanbHoe o6cnyxuBaHMe B MNOMyCTaUMOHAPHOW opMe coumanbHoOro obcnyxuBaHust BKo4aeT B cebsi
AEeATENbHOCTE MO MPEAOCTaBMEHNIO COoLMarbHbIX YCRyr nonydaTensM couuarnbHbIX YCRyr, NMPU3HaHHbIM HYyXOalWwWUMmMcs B
coumnanbHOM oBCnyXMBaHMK, KOTOpas HaMpaBreHa Ha yrydlleHne YCroBUIA UX XKU3HeOenaTeNbHOCTU U (MnKn) paclumpeHme nx
BO3MOXHOCTEW CaMOCTOATENBHO 06ecne4mMBaTh CBOM OCHOBHBIE XXU3HEHHbIE MOTPEOHOCTM.
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(MyHKT B pegakuun, BBeAeHHOM B aenctane ¢ 15 noHa 2017 roga noctaHosnexvem MNpaButenscrea CaHkT-MeTtepbypra ot
9 uioHa 2017 rona N 436, pacnpocTpaHsaeTcst Ha NpaBooTHoLeHMs, BO3HUKWKe ¢ 01.01.2017. - CM. npeablayLLyio peaakLmio)

1.3. TllepeyeHb coumanbHbIX YCMYr, OKa3biBaeMblX B MOMyCTaLMOHApHON opmMe coumanbHoro obCnyXunBaHus
nocTaBLuKamu coumanbHbix yenyr B CaHkT-lNetepOypre, yTBepxaeH 3akoHom (aanee - MNepeyveHb ycnyr).

1.4. CoumarnbHble ycrnyru B nonycTtauuoHapHoi dhopme coumanbHOro 06enyXmBaHUsi NPegoCcTaBnsaloTCs UX nosydyaTensm B
onpepgerneHHoe BpeMsi CyTOK C nepuodamm NpebbiBaHns 40 YETbIPeX YacoB U CBbILE YEThIPEX YacoB.

1.5. [inst npegocTaBneHnst coumanbHbIX YCNyr B NONycTaLlMoHapHoW hopmMe CoLManbHOro obCcnyXnBaHns rpaxaaHuH unu
€ro 3aKOHHbIA MnpeacTaBuTeNnb (Oanee - nNpeacTtaBUTENb) NodaeT B MUCbMEHHOW WM SMNEKTPOHHOW dhopMe 3asiBneHue o
OpenocTaBneHumn coLmanbHbIX YCNyr,_CocTaBneHHoe no yopme, yTBepXaeHHoW npukasom MunHMcTepcTea Tpyaa U coumanbHOm
3awmTbl Poccuiickon ®enepaumm ot 28.03.2014 N 1594 "OO6 yTBepkaeHuM hopMbl 3adaBMEHWs O NpeaoCcTaBneHun
couvanbHbix yenyr" (ganee - 3asieneHue), B CaHkT-lleTepOyprckoe rocyaapcTBeHHoOe KaseHHoe yupexaeHue "LleHTp
opraHusaLmmn coumanbHOro obcnyxmeaHus” (oanee - YupexageHue).

(A63au B pegakumm, BBeaeHHow B aenctene ¢ 15 noHa 2017 roga noctaHoeneHnem MNpasutensctea CaHkT-IeTepOypra ot
9 wnioHa 2017 ropa N 436, pacnpocTpaHsieTcss Ha npaBOOTHOWeHUs, Bo3HuKwmne ¢ 01.01.2017; B pemakumm, BBEOEHHOW B
pencteue ¢ 1 mona 2019 ropa noctaHosnexHneM [paButenscTBa CaHkT-[leTepbypra ot 26 dhespang 2019 rona N 85. - Cwm.
0ReAbIAYLLYI0 PeAaKLMo)

A0G3aL, gononHuTenbHO BKtoYeH ¢ 15 uioHa 2017 roga nocrtaHoBneHneM [NpaButensctBa CaHkT-[NeTepbypra o1 9 uioHs
2017 rona N 436, pacnpocTpaHsaeTca Ha npaBooTHOLeHWs, Bo3Hukwne ¢ 01.01.2017; ucknioveH ¢ 1 mona 2019 ropa -
nocrtaHoenenwue MNpasutenbcrea CaHkT-MeTepbypra ot 26 dhepana 2019 rona N 85. - CM. npeablayLLYy0 peaakLmio.

3asiBreHne MoxeT ObiTb NepedaHo B YUpexaeHne B pamkax MeXBeOOMCTBEHHOrO B3aMMOOEWCTBUS B COOTBETCTBUM CO
cratben 14 depepanbHoro 3akoHa N 442-03.

(A63ay gononHuTeneHo BkntoyveH ¢ 1 uonst 2020 roga noctaHoeneHvem lNpaButensctea CaHkT-INeTepbypra ot 17 aHBapa
2020 rona N 8)

1.6. 3asBneHve n OOKYMEHTbI, yka3aHHble B pasgerne 5 lMopsgka, B TeyeHMe nsatu pabouvx AHEM ¢ gatbl nogayu
3asBMeHMs paccMaTpuBaloTcsa YupexaeHnem.

PelleHne o npegocTaBneHuMM rpaxgaHam CpPOYHbIX COLMarbHbIX YCryr B MonyctauMoHapHor ¢opMe coumanbHOro
06CnyXMBaHUS NPUHMMAETCS YUYpexXaeHNeM B AeHb MOCTYNINEHUS 3asiBNeHNs.

(MyHKkT B pegakuuun, BBegeHHon B aericteue ¢ 1 nons 2019 roga nocrtaHosneHveM [lMpasutensctea CaHkT-MeTrepbypra ot
26 chepansa 2019 rona N 85. - CM. npeablayLLYy0 peaakumo)

1.7. Mpu onpegeneHnn HeobxoOAMMbIX rpaXAaHWHY BMOOB M KONMMYECTBA CoOUMAanbHbIX YCIyr, MpeaoCcTaBnsieMblX B
nonycrtauuoHapHor ¢opme coumanbHOro OOCRyXMBaHUS, B LENsAX COCTaBfeHUsl UWHAMBUAyanbHOW  MNporpaMmbi
npegocTaBneHns couuanbHbIX YCnyr (Oanee - WHAMBMAYyanbHas MporpaMMa) Y4YMTbIBAKOTCS HYXOAeMOCTb nonyyartens
coumanbHbIX YCRyr B NOMyYeHWUM TaknX YCNyr, Xxapaktep ob6CToATeNbCTB, KOTOPbIe yXyALWaoT UM MOTYT YXYALWNUTb YCIOBUS ero
XNU3HEOeATeNbHOCTN, OLEHKa YCMOBUN XU3HEeOeAaTenbHOCTU rpaxgaHuHa (uHavBuAyanbHas noTpebHOCTb B couManbHbIX
ycnyrax), pekomeHayeMblin Habop coumarnbHbIX YCNyr B paspese popm coumnansHoro obcnyxumBaHns, BUAOB COLManbHbIX YCyr
N KaTeropun nonydvatenen coumnanbHbix ycnyr B CaHkT-leTepbypre, yTBep)KaeHHbIN KOMUTETOM MO coumarnbHOM NonuTuke
CaHkT-leTepbypra Ona pQaHHOW KaTeropuv noryyatenen coumanbHblX YCMYr, a Takke 3akfioyeHue O BbINOMHEeHUU
MHOVBMAOYanNbHOM NporpaMmsbl (Npy NOBTOPHOM O6paLLeHnM rpaxgaHnHa).

(Ab3au B pegakumu, BBeaeHHon B gericteue ¢ 1 monsa 2020 roga noctaHoeneHnem lNpaButensctea CaHkT-[etepbypra ot
17 auBapa 2020 roaa N 8. - CM. npeaplayLLyo peaakLm)

Mopspok onpeneneHus uHAMBMAyanbHOW MNOTPEOHOCTM B COUManbHbIX yCnyrax MonyvaTtens coumanbHbIX YCnyr
yTBepxaaetca Komutetom no coumansHom nonutuke CaHkT-INeTepOypra.

(A63au, gononHuTenbHO BKMYeH ¢ 15 mioHsa 2017 roga nocraHoeneHviem [NpaeuTtenbctBa CaHkT-MeTepbypra oT 9 mioHA
2017 rona N 436, pacnpocTpaHsaeTcs Ha NpaBoOTHoLEeHUS, Bo3HuKwne ¢ 01.01.2017)

1.8. MonyyaTtenu coumanbHbIX yCrnyr BripaBe y4acTBOBaTb B NPABOOTHOLLEHUSIX MO NPeaoCTaBMeHNo CoLmanbHbIX YCNyr B
nonycrauuoHapHoi ¢opMe coumanbHoro obCnyXMBaHUS NUYHO MNU Yepes npeactaButens. Mpu 3TOM NMYHOe yyacTue B
MPaBOOTHOLLEHUSIX MO MOMYYEHMIO couMaribHbIX YCryr rnonyyaTenieln couuanbHblX YCnyr He nuwaeT WX npaBa WUMETb
npeacTaBuTens.
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1.9. WHdopmupoBaHme rpaxgaH, NpU3HaHHbIX HYXAaKLWMMUCA B MOMycTauMOHaApHOM couManbHOM OBCIyXMBaHUK, O
nopsgke npegocTaBneHns coumanbHbiX ycnyr, [lepeyHe ycnyr OCYyLIeCTBASETCS HENOCPEeACTBEHHO B  MOMELLEeHUsX
NOCTaBLUMKOB coumarnbHbIX YCNyr, OKasblBalOLWMX CouManbHble YCNyrm B MNOMycTauuoHapHoW ¢opMe CcouManbHOro
obcnyxmBaHus, C MCMONb30BaHWEM 3NEKTPOHHOM MM TenedOHHOW CBA3W, MHEHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTH
"MHTepHeT", NHbIMM 00LWEeO0CTYNHBbIMI crnocobamu.

2. CTAHOAPT COUMATNBbHbIX YCIYT

2.1. CoumanbHble ycnyrm B nonycTauuoHapHom ¢opme coumanbHoro obcnyxmBaHMa C nepuvogomM npebbiBaHus 00
YeTbIpeX YacoB NPeaoCTaBNATCS:

rpakgaHam MoXuroro Bo3pacTa;
WHBanuaamM TPyaocnocoGHOro BO3pacTa;

AeTAM-VHBanuMaam;

[AeTAM paHHero Bo3pacrTa;

HeCcOoBepPLUEHHOMNETHUM, HaXOAALWMMCS B TPYAHON XU3HEHHOW CUTyaLuu 1 (UNK) B coLManbHO ONacHOM MONOXEHUN;
HecoBepLUEHHOMNETHNUM MaTepam ¢ MnageHuamu (o1 0 oo 1 roga) U HecoBepLUIEHHONETHUM BepeMeHHbIM;

nMuam u3 yucna [eten-cupoT M AeTen, ocTaBlmxca 6e3 nonedveHus poguTenen, B Bospacte oT 18 go 23 ner,
HaXOAALUMMCS B TPYAHOM XXNU3HEHHON CUTyaLmum;

CeMbdaM, HaxoaAaAwuMmMmca B pr,D,HOﬁ XN3HEHHON cutyaumm wn (VIJ'IM) B couuManbHO oOnacHoOM nNONoXeHun, cC
HeCcoBepPLUEeHHONETHNMN OETbMU;

XKEHLLMHaM, HaxoasALWmMMCs B TPYAHOWN XU3HEHHOW cUTyaLmu;

CEMbSIM, NPVHSABLUMM Ha BOCNUTAHWE B CEMbIO AETEN-CUPOT N AeTel, ocTaBLLmxca 6e3 noneyeHus pogntenew;

BUY-nHpUMUMpoBaHHbIM rpaxkgaHam u YneHam nx cemen;

rpaxgaHam, 3aBUCMMbIM OT MCUXOAKTMBHbIX BELLECTB;

rpaxxgaHam 6e3 onpegeneHHOro MecTa XUTENbCTBa;

nvuam, oTbbiBalOLWMM YronoBHOE HakasaHWe, He CBf3aHHOe C nuweHnem cBobofbl, UM OCBOBOXAEHHLIM U3 MecT
nuweHunsa ceobogbl.

(MyHkT B pegakunn, BBeaeHHon B genctaune ¢ 1 uiona 2020 roga noctaHosneHuem [Npasutenscrea CaHkT-MNeTepbypra ot
17 anBapsa 2020 rona N 8. - Cm. npeablayLLyo peaakuuio)

2.2. CoumanbHble ycnyru B nonycrauMoHapHoW opme coumanbHOro obcnyxunsaHusa ¢ nepvogom npebbiBaHust CBbIlLe
YeTblpex YacoB NPeaoCTaBNATCS:

rpaxgaHam MoXuroro Bo3pacTa;
WHBanuaamM TPyAoCcnocoGHOro BO3pacTa;

AeTaM-UHBanuaam;

HEeCOBEPLUEHHOMNETHUM, HAaXOASLWMMCS B TPYAHOMN XU3HEHHOW CUTYyaLum 1 (UNK) B COLMarnbHO ONacHOM MOOXEHUN;

rpaxgaHam 6e3 onpegerieHHoOro MmecTta XuUTternbCTBa;
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nvMuam, oTObIBalOLWMM YronoBHOE HakasaHWe, He CBSi3aHHOe C JuweHuMem cBoboppbl, UM OCBOOOXAEHHLIM M3 MecT
nuLIeHus ceoboabl.

(MyHKT B pegakunn, BBeaeHHon B genctene ¢ 1 nona 2020 roga noctaHoBneHuem MNpasutensctea CaHkT-MNeTepbypra ot
17 anBapsa 2020 roqa N 8. - CM. npeablayLLyo peaakumo)

2.3. CocTaB coumarsbHbIX YCNyr, NpefocTaBnsiemMblx B NOnycTauMoHapHO (hopMe coumanbHOro oGenykmBaHus, BKoYast
onucaHue coumanbHbIX YCIyr B paspese BUAOB CoLMarnbHbIX YCIYT, ykasaH B npurioxeHun k Mopaaky.

CpouyHble couumanbHble YCRyrM B MonycTauuoHapHoOW ¢opme couuanbHOro Oo6CnyXMBaHWUS NPeqoCTaBhsoTCs B
cooTBeTCcTBMM ¢ COCTABOM CPOYHBLIX CoOUMarnbHbIX YCNyr, NpefocTaBnsieMblX MOCTaBLUMKAMWU coumanbHbIX ycnyr B CaHKT-
Metepbypre, yTBEPXXAEHHBIM HACTOSLLIMM NMOCTAHOBIEHVEM.

(AB3ayu, gononHuUTenbHO BKMYeH ¢ 15 mioHsa 2017 roga nocraHoeneHviem [NpaButenbctBa CaHkT-MeTtepbypra or 9 mioHAa
2017 rona N 436, pacnpocTpaHsieTcst Ha NPaBOOTHOLLEHMS, Bo3HUKWne ¢ 01.01.2017)

2.4. CocTaB coumarnbHbIX YCnyr, NpeaocTaBnsieMblX B MonycTaumoHapHon hopme coumarnbHOro ob6cnyXmBaHusl, BKoYas
nx obbeM, B pa3pese BUAOB coumarnbHbIX YCIyr 1 KaTeropuii nony4daTenen coumanbHbixX YCnyr, dopMupyeTcs U yTBepXKaaercsi
KomuTtetom no coumanbHon nonutnke CaHkTt-MNetepbypra.

(MyHkT B pegakuun, BBegeHHon B aenctane ¢ 11 Hosbps 2016 roga noctaHoBneHvem lMpasutensctea CaHkT-leTepbypra
OT 9 HoA6pa 2016 roaa N 987. - Cm. NpeablayLLY0 PeAaKLINKO)

2.5. CoumanbHble ycnyrM B MoslycTauMoHapHoO ¢opMe coumanbHOro oGCnyXMBaHUS MPEQOCTaBMAOTCA MonyYaTento
couuarnbHbIX YCRyr B CPOKW, OMpefderieHHble B MHAMBUAYaNbHOW MporpamMme M [OroBope O MpenoCcTaBneHuM coumasbHbIX
YCRyr, 3aKro4aeMoM MeXay NOCTaBLUMKOM CoLMarbHbIX YCNYr 1 rpaxxaaHuHoM (npedctaButenem) (4anee - OroBop); CPoYHble
couuarnbHble YCryru - B CPOKW, 0BYCIOBMEHHbIE HY)XKAAEMOCTbIO NonyYaTens coumanbHbIX YCryr (HEMEAEHHO).

2.6. TlopgyweBble HoOpMaTuBbl (PMHAHCUPOBAHUS couMaribHbIX YCAYr, OKasbiBaeMblX B MofycTaumoHapHon ¢opme
coumanbHoro ob6Cny>XMBaHWs, €XErofHO paccynTbiBalOTCA KomMMTETOM MO 9KOHOMMYECKOW MONMUTMKE M CTpaTernyeckomy
nnaHvpoBaHuto CaHkT-lleTepbypra € y4yeToM METOAMYECKMX PEKOMEHAALMW MO pacyeTy  NoAyLieBblX HOPMaTuBOB
hvHaHcMpoBaHUA coumanbHbIX YCOyr, YTBEepXKAeHHbIX noctaHoBrneHuem [lpaButensctBa Poccuiickor  Penepaumm ot
01.12.2014 N 1285, B cooTtBeTcTBMM C [lepedyHeM ycrnyr M Ha OCHOBaHUU pacCYUTaHHbLIX U yTBepXAeHHbIX KomuTeToM no
coumansHon nonutuke CaHkT-lNeTepbypra HOpMaTMBHBIX 3aTpaT (HOPM pacxoOoBaHWsi PECYPCOB) HA OKaszaHue couuarnbHbIX
YCNyr.

nOﬂ,yLIJeBble HOpMaTuBbI (bI/IHaHCVIpOBaHI/IFI coumanbHbIX YCnyr ycCrtaHaBIIMBaKOTCA B pacyeTe Ha OAHOro nofydarend
coumanbHbIX YCIyr, BKIMKOYEHHbIX B I'Iepequb ycnyr.

BenununHa nogyLueBbix HOPMATUBOB (PUHAHCUMPOBAHMWS COLManbHBLIX YCNYr Ha odepedHo (hMHAHCOBbIV FOA U Ha MTaHOBbLIN
nepuon yteBepxaaetcsas KOMWUTETOM MO 3KOHOMWUYECKOM MONMUTMKE M CTpaTermveckomy nnaHupoBaHuio CaHkT-IeTepOypra
exerogHo Ao 15 HoAbpst TekyLero mHaHCoBOro roga.

(MyHKT B pegakunn, BBeaeHHon B genctene ¢ 1 nona 2020 roga noctaHosneHuem Mpasutensctea CaHkT-MNeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

2.7. OCHOBHbIMM MOKasaTensiMu, OMNPEAENSAOWMMN  KAa4YeCTBO CoUManbHbIX YCAyr B MOMycTauMoHapHoW dopme
coumanbHOro o6CnyXxmBaHus, SBMSKOTCA:

nokasaTenu, XxapakTepusylolme YOOBMETBOPEHHOCTb CouManbHbIMW  yCryramm nonyvartenen couuanbHblX —ycryr
(Hampumep, 4Mcno OBOOCHOBaHHBLIX Kanob, YMCNO MOMOXUTENbHBIX UMW OTpUUATENbHbIX OT3bIBOB O paboTe MocTaBLyMKa
coumarnbHbIX YCyr);

HanuuMe W COCTOsIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COLMArbHbIX YCMAYr OCYLLECTBRSET
AesiTenbHOCTb B cchepe nonycTtaumMoHapHOro coumanbHoro obcnyxuBaHus (ycTaB (MOMOXEHWE); PYKOBOACTBA, NpaBuna,
WHCTPYKUUK, MeToauku paboTbl C monyyatensiMu coumarnbHbIX YCRYr U COBGCTBEHHOW AESATENbHOCTM; SKCMyaTauWoHHble
[OKYMEHTbI Ha 060pyaoBaHue, NpMbopkl 1 annapaTtypy; UHbIE JOKYMEHTI);

YNCNEeHHOCTb nonyaneneﬁ coumanbHbIX YCIyr, OXBa4€HHbIX counanbHbiMU yCnyramn y aHHOro nocrtasLlinKka coumanbHbIX
yenyr,
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AOCTYNHOCTb yCﬂOBMVI pa3mMelleHna nocTaBLUMKOB counanbHbIX YyCnyr (B TOM 4ucne AOOCTYyNnHOCTb npeaoctaBleHnda
couunanbHoro O6Cﬂy)KVIBaHMF| ana nHBanungoB 1 Opyrux nuL, C y4eTtom Ol'paHMHeHMVI nx )KM3HeD,eFITeﬂbHOCTVI);

YKOMNNEKTOBaHHOCTb WTaTa NocTaBLlMKa counarnbHbIX YCnyr cneunanmncrtamm n nx KBaJ'IVI(bVIKaLI,I/IFl;

HanuuMe crneumanbHOro M TEXHUYECKOro OcCHalleHust (obopygoBaHue, npubopbl, annapatypa W T.4.) NOMELEeHWU
nocTaBLLMKa coumarnbHbIX YCRyT;

COCTOSIHME MH(OPMauuMM O Mopsidke W NpaBuiiax MpegocTaBneHusl coumanbHbiX yCryr B MonycTauuoHapHol dopme
coumarnbHOro 06CnyXuBaHus;

noBbIlLEHNE Ka4decTBa couuallibHbIX YyCrnyr u S(bdDeKTI/IBHOCTVI NX OKa3aHuaA (OI'Ipe,D,eJ'IﬂeTCH ncxooa m3 MepOI'IpVIﬂTI/IVI,
HanpaeJlieHHbIX Ha COBEpLUeHCTBOBaHME OeATeNIbHOCTU NMOCTaBLUMKa couuarnbHbIX yCnyr npun npegocraBneHnn counaribHbIX

ycnyr).

2.8. MNpu oueHke kayecTBa couuarbHbIX YCNyr B NMonycTalMoHapHoi hopMe coumanbHOro oGenymBaHUst MCNONb3yTCs
creqyroLme KpuTepuu:

NOJSTHOTa NpeaocTaBiieHnAa counarbHbIX YCIyr B COOTBETCTBUN C TpeﬁoBaHMﬂMM ﬂeﬁCTByPOU.I,eFO 3akoHOOAaTeNbCTBa;

CBOEBPEMEHHOCTb NpeaocTaBieHnAa couuarnbHbIX YCIyr, B TOM 4uCne C y4eTOM CTeneHu HyXgaemMoCTU nony4darensa
coumnanbHbIX YCIyr;

pe3ynsTaTMBHOCTL (3PPEKTUBHOCTL) MPEAOCTaBIIEHNs CoLManbHON yenyrn (yrnydleHue YCIoBUIN KU3HedesATENbHOCTH
nony4aTens counanbHbIX YCryr).

2.9. TllokasaTenu KkadecTBa MpegoOCTaBMneHUs couuanbHbIX YCAyr B MNofnycTauuoHapHon dopMe  couumarbHOro
06CnyXMBaHUSA 1 OLIEeHKa pe3ynbTaTtoB UX NpeaoCTaBneHus NoCTaBLUMKaMm CoLManbHbIX YCIyr ONpefensTcs No pesynsratam
npeaocTaBneHns coumanbHbIX YCNyr MPUMEHUTENBHO K KaXA0MY KOHKPETHOMY nofy4vaTento coumnanbHbIX YCNyr.

2.10. YcnoBus npenocTaBneHWst coumanbHbiX YCAyr B MOMyCTAUMOHAPHOW opMe coumnanbHOro obcnyXuBaHUs
onpegensiloTca B COOTBETCTBMM C YCMOBUSMM, YCTaHOBMEHHbIMU AEWCTBYHOLUMM 3aKOHOAATENbCTBOM, C YYE€TOM YCIOBUM,

YCTaHOBJIT1€HHbIX nojty4aTtesito counalbHbIX YCIyT B VIH,EI,VIBI/I,EI,yaJ'IbHOVI nporpaMmMme n oorosope.

211. Tpu nonydeHun coumanbHbIX YCryr B MonycTauMoHapHon dopMe coumanbHoro obcnyxuBaHWs nonyvaTenu
coumanbHbIX YCnyr UMeroT Npaso:

Ha yBaXXUTENbHOE U TyMaHHOE OTHOLLUEHME;

Ha BbIOOP MocTaBLMKa coLmarnbHbIX YCNyr;

Ha nonyyeHne GecnnaTtHo B AOCTYMNHOW popme MHOpMaLmM O CBOMX NpaBax U 00s13aHHOCTSX, BUAax coumarnbHbIX YCIyr,
CcpoKkax, NMopsiike W yCroBuaX UX NpefocTaBreHusi, Tapudax Ha aTu YCnyr U UX CTOMMOCTW, BO3MOXHOCTM MONYyYeHUs 3TUX
ycnyr 6ecnnaTHo;

Ha OTKa3 OT npeaocTaB/ieHNA counanbHbIX YCIyr,

Ha obecneyeHne ycrnoBuil npebbiBaHMsl B OpraHM3aumsix couumarnbHOro OGCHyXUBaHMS, COOTBETCTBYIOLUMX CaHWTapHO-
rmrmeHnyeckum TpeboBaHuaM, a Takke Ha Hagnexalumn yxogn;

Ha cBobogHoe nocelleHne npencrasuTenaMn, agBokatamun, HOTapuycamu, npencrasutTendamMmu 0OLECTBEHHbIX " (I/IJ'II/I)
NHbIX OpraHI/ISaLI,I/IIZ, CBALUEHHOCNYXUTENAMU, a Takke poacTtBeHHKamMmun n apyrmmm nmuamm B JHEBHOE U BeHepHee BpeMA,

Ha KOH(*)I/ID,eHLI,I/IaJ'IbHOCTb I/IH(*)OpMaLI,I/II/I JNINYHOIO XapakTtepa, CTaBLUEn U3BECTHOMN npuv OKasaHuu ycnyr,

Ha 3alunTy CBOUX NpaB U 3aKOHHbIX UHTEpPECOB, B TOM 4nCle B Cyﬂ,e6HOM nopsaake.
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2.12. lMonyyatenb couunanbHblX Yycnyr o6si3aH CBOEBPEMEHHO B MNUCbMEHHOW dopme MHGPOPMUMPOBaTb MNOCTaBLUMKA
coumanbHbIX ycnyr o6 nameHeHun obCcToaTenbCTB, 0OycnoBnMBaLWmnx NOTPEBHOCTL B NpegoCTaBNeHun coumarnbHbIX YCnyr B
nonycTraunoHapHon hopme coumnanbHOro 06CnyXnBaHums.

3. ONMNATA NPEAOCTABJIEHUA COLUMATNBHbLIX YCIYT

3.1. CoumanbHble ycnyrm B nonycTaumoHapHon copme coumanbHoro obcnyxunsaHua B  CadkT-[letepbypre
NpesoCcTaBnstOTCA NOCTaBLMKaMKU coumarbHbIX yCryr 6ecnnartHo, 3a nnaty Uim YacTUYHYHO NnaTy B COOTBETCTBUM CO CTaTbeN
7 3akoHa.

PelweHne 06 ycnoBusix OkasaHUs coumanbHbIX YCRyr B MoOfycTauuoHapHoW ¢opme couuanbHoro o6cnyxmMBaHus
(6ecnnaTHo, 3a NNaTy UMM YacTUYHYIO NNaTy) NPUHUMAETCA MOCTaBLLMKOM CoLMarbHbIX YCIyr Ha OCHOBaHWUU NpeacTaBsieMblX
nony4aTerniem coumanbHbIX yenyr (npeactaBuTenemM) 4OKYMEHTOB C Y4ETOM CpeaHeayLeBOoro Aoxoaa nony4vartens coumasnbHbIX
YCIyT, BENMUYMHbI MPOXUTOYHOTO MUHUMYMa, YCTaHoBreHHoro B CaHkT-IeTepbypre, a Takke TapndoB Ha coLmanbHble YCIyru.

PacueT cpegHenylleBoro goxoga B OTHOLUEHUWM MofyyaTens coumanbHbIX YCIyr, 3a MCKIHYEHWEM NuL, yKasaHHbIX B
nyHkte 3.2 [llopsigka, npousBoAMTCS Ha AdaTy obpalleHuss U OCYLUECTBNSETCS B COOTBETCTBMM C MNOCTaHOBIEHWEM
MpaButenbcrBa Poccuiickon ®enepauum ot 18.10.2014 N 1075 "O6 yrBepxaeHuun [NpaBun onpeneneHusa cpeaHeayLeBoro
Aoxofda Ans NpedocTaBleHus coumanbHbix ycnyr 6ecnnartHo” Ha OCHOBaHWM cBegeHun (MHdopMaumM) O cocTaBe CeMbM,
HanMuun (OTCYTCTBMM) OOXOOO0B UNIEHOB CEMbU WM OOUHOKO MPOXMBAKLLErO rPaXgaHWHa U npuHaanexawem um (emy)
MMYLLECTBE Ha NpaBe COOCTBEHHOCTHU.

3.2. CoumanbHble ycryr B nonyctaunoHapHon hopMe coumanbHoro o6enykuBaHust NpegocTaBnsaoTes GecnnaTHo:
HECOBEPLLEHHONETHUM AETAM;

nvuam, nocTpagaBlUMM B pe3yrnbrare YpesBblMalHbIX CUTYyaLMi, BOOPYXKEHHbLIX MEXHaUWOHASbHbIX (MEXITHUYECKMX)
KOH(SINKTOB;

poAMTENSAM (3aKOHHLIM NPEACTaBUTENSIM) HECOBEPLLUEHHONETHUX AETEN, HAXOASALMXCS B COLManbHO ONacHOM MOSOXEHWM;
(AB3aL gononHuTenbHO BKMYeH ¢ 11 Hos6ps 2016 roga nocrtaHoenenwem [paButenbctBa CaHkT-[eTtepbypra ot 9
HosA6ps 2016 rona N 987)

nMuam n3 ynucna geTen-cmpoT 1 AeTen, octaBlumnxcs 6e3 nonedeHns poautenen, B Bo3pacte oT 18 go 23 ner;
(AB3ay, pgononHuTensHo BkmtodeH ¢ 20 aHBapst 2020 ropa noctaHoBnenveM [NpaButensctBa CankT-lMetepbypra ot 17
anBaps 2020 rona N 8, pacnpocTpaHsALWmnXCcs Ha NPpaBOOTHOLLEHMS], BO3HMKLLME ¢ 01.01.2020)

rpaxgaHam, cpegHenyLleBor JOXO4 KOTOpbIX Ha AaTy obpalleHus 3a MonyvYeHneM coLmanbHbIX YCyr HUXKe npegensHon
BENUYMHBI U PaBEH NpedenbHON BENMYMHE CpedHeayLIeBoro Aoxona Ans npefocTaBneHns coumanbHbIX yeryr 6ecnnaTHo,
yCTaHOBMNEHHOM B cTatbe 8 3akoHa.

3.2-1. B nonycraunoHapHoit copmMe coumansHoro obcryxuBaHWs NpeaocTaensoTcs 6GecnnaTHo credylolime Buabl
coumarnbHbIX ycnyr:

coumarnbHO-NCUXONOrMYeckme;

coumarnbHo-neaarorM4eckue;

coumanbHO-TPYAOBbIE;

coumarnbHO-NpaBoBbIE;

yCryrn B LEnsiX MoBbILEHWUS KOMMYHUKATMBHOMO NOTEeHUMana nonyvatenen coumnanbHbIX YCNyr, UMEeLWUX orpaHndeHns
XKn3HeaenaTenbHOCTU, B TOM YNCre OeTeN-MHBaNULoB.

(MyHkT gononHutensHo BkMtodeH ¢ 11 Hosa6psa 2016 roga nmoctaHoeneHuewm [NpaButenbctBa CadkT-TeTepOypra ot 9
Hosa0psa 2016 rona N 987)
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3.3. CoumanbHble ycnyru B nonycrauvoHapHoi opme coumanbHOro oGCryXuBaHUS NpedoCTaBnsoTCs 3a nnaty unim
YacTUYHYIO NnaTy, ecnv Ha AaTy obpalleHns cpeaHeayLeBol AoXo NonyyaTenst coumanbHbIX YCNyr NpeBbIlaeT npeaessHyo
BENUYMHY CpeaHeayLLIeBOro AoXo4a ANs NPedoCTaBMNeHNs coumanbHbiX yeryr 6ecnnatHo, YCTaHOBMEHHYIO B cTaTbe 8 3akoHa.

3.4. Pasmep exemMecsa4yHOW nnaTtbl 3a NpefoCTaBfieHMe CouMarbHbIX YCyr B MOMycTauMoHapHoW copMe coumnanbHoro
06CnyXMBaHUSA paccyMTbIBaeTCA Ha OCHOBe TapudOB Ha coLManbHble YCryri, ycraHaBnuBaembix KomuteTom no coumansHom
nonuTtuke CaHkT-leTepOypra, HO He MOXET NpeBbILATh NATUAECATU NPOLEHTOB Pa3HULblI MeXy BENUYMHOW CpeqHeayLLeBoro
Joxoga nonydvatens couuanbHbIX YCNyr W nNpefenbHOW BenUUMHOM CpedHenyLleBoro Jaoxoda Anst npefocTaBrneHus
coumanbHbIX yenyr 6ecnnaTtHo, onpeaeneHHon B ctatbe 8 3akoHa.

3.5. Nnata 3a npegocTaBneHne coumarnbHbIX YCyr B MONycTaUMOHapHOW hopme coLmansHoro o6enyxmBaHus B3umaeTcst
MOCTaBLUMKOM COLMArnbHbIX YCINyr B Nopsiake, ycTaHoBneHHoM NpaButenbcTBom CaHkT-IeTepbypra.

(MyHKT B pegakumm, BBEAEHHOW B AericTBue ¢ 6 nonsa 2016 roga nocrtaHoeneHvem lNpaeutensctea CaHkT-Metepbypra ot
30 untoHa 2016 roga N 530. - Cm. opeabiayLLyo peaakLmio)

4. TPEBOBAHUA K OEATENNbHOCTU MNOCTABLUUKA COLUMNATNBHbLIX YCIYT

4.1. MocTaBWMKOM coumanbHbIX YCnyr, NPegoCcTaBnsieMblXx B MOMyCTaUMOHapHON (hopMme coumanbHoro obcnykuBaHus
(manee - mMocTaBLWMK yCnyr), ABMSIETCA OpUAMYECcKoe MU0 He3aBUCUMO OT €ro OpraHM3auMOHHO-NMPaBOBON OPMbl U (Mnn)
WHOMBMAOYAmbHBIA  NpeanpuHMMaTenb, OCYLLECTBMSOWME coumanbHoe obcnyXuBaHWe B norycTauuoHapHow dopme
coumanbHoro obenyxmBaHms.

4.2. leatenbHOCTb NOCTaBLUMKA YCNYr OOSMKHA COOTBETCTBOBaTh TpeboBaHnam PeaepanbHoro 3akoHa N 442-03, apyrnx
denepanbHbIX 3aKOHOB U MHbIX HOPMaTUBHLIX MPaBoOBbLIX akToB Poccuiickon deagepaummn, 3akoHa, a TakKe WHbIX 3aKOHOB M
MHbIX HOPMAaTMBHbIX NPaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBwuk ycnyr obs3aH NpeaocTaBnaTh coLmarnbHble YCNyrn B COOTBETCTBUM C UHAMBUAYaANbHBIMW NporpaMmmMamMun 1
YCNOBUSIMW OOrOBOPOB Ha OCHOBaHUM TpeboBaHui PenepanbHoro 3akoHa N 442-03.

4.4. MNMpn npegocTaBneHnn coumanbHbIX YCIyr B MONycTauuoHapHOW hopMe coumanbHOro oGCAy>XMBaHMSA MOCTaBLUMK
ycnyr obs3aH:

cobntogaTb NpaBa YernoBeka U rpaxaaHvHa;
obecne4rBaTb HEMPUKOCHOBEHHOCTb NIMYHOCTY U 6e30NacHOCTL Mony4yaTenei coumanbHbIX YCIyT;

obecneynBatb 0O3HAKOMIEHWE nonyanenePl coumanbHbIX yCcnyr (I'Ipeﬂ,CTaBI/ITeJ'IeI;I) C npaBoyCTaHaBMBaklOWNMN
OOKYMEeHTaMu, Ha OCHOBaHMN KOTOPbIX MNOCTaBLUKMK YCIyTr OCYLLEeCTBIIAET CBOKO AEATENIbHOCTb U OKa3biBAET cOoUMalibHbI€ YCIyru;

obecneynBaTtb COXPaHHOCTb JINYHbIX BELLEN N LEeHHOCTEN rlonyanenel?l counanbHbIX YCnyr;

npeacTaBnATb  MonyyaTensam coumanbHbIX  YCNyr BO3MOXHOCTb MNOMb30BaTbCA YycrnyramMmu CB3WM, B TOM 4ucne
WHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", NoYTOBOW CBA3MK,;

MHOPMMpOBaTL  NofyyaTenen  couuanbHbIX — YCRyr O [paBwuiax  noxapHon 6GesonacHocTW,  3KchmyaTauuu
npenocTaBnsembix NpMGopoB 1 060pyaoBaHNS;

obecneunTb Mony4yartensam coumanbHbIX YCNyr YCroBusi npebbiBaHMsl, COOTBETCTBYIOLUME CaHUTAPHO-TUTMEHUYECKUM
TpeGoBaHUSAM, a TaKKe Haanexalluii yxof;

NCNONHATb WHble 0B51I3aHHOCTKM, CBSI3aHHblE C peanu3auvein npas nonyyaTtenei coumanbHbIX YCyr Ha couuasnbHoe
obcnyxumBaHue.

5. NEPEYMEHb AOKYMEHTOB, HEOBXOAUMbIX ONA NPEAOCTABJIEHUA COUUAINBHBIX YCNYT

5.1. PeweHne o npegocTaBneHWM coumarbHbIX YCRyr B MonycTauMoHapHon ¢opMe coumanbHOro o6CnyXuBaHMs
NpYHUMaEeTCs YupexaeHeM Ha OCHOBaHUM CneayoLmnx JOKYMEHTOB:
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(AB3aL B pegakuun, BBegeHHon B aencrteme ¢ 11 Hosbpsa 2016 roga nocraHosneHveM lMpasutensctea CaHkT-leTepbypra
oT 9 Hos6pa 2016 rona N 987; B pegakumn, BBegeHHoW B gencteue ¢ 15 noHsa 2017 roga noctaHosneHvem [pasutenscrea
CaHkr-leTepbypra o1 9 uioHa 2017 roga N 436, pacnpocTpaHseTcs Ha npaBooTHoLWeHus, Bo3Hukwune ¢ 01.01.2017; B
penakumu, BBegeHHon B gencteue ¢ 1 mtona 2019 roga noctaHoenennem [MNpasutenscrea CaHkT-IeTepbypra o1 26 dyeBpans
2019 rona N 85. - CM. NpeablayLLyo PeAAKLM)

JOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NoMnyyaTens coumanbHbIX yenyr (NpeactaButens);

OOKYMEHT, MOATBEepXXAaloLWuii NoMHOMOYMS npeacTaBuTens (npy obpalleHun 3a nonyyYeHUeM CoumanbHbIX  YCnyr
npencraBsuTens);

[OKYMEHT, MOATBEPXAAIOLIMA MECTO XUTenbcTBa W (UnM) npebbiBaHUs, HaKTUYECKOro MPOXUBAHWUA MonyyaTens
coumarnbHbIX yCnyr (npeactaBuTens);

OOKYMEeHTbl (CBegeHus), MoaTBepXAallme Hanuume Yy nonydaTens coumarnbHbIX YCryr 0OCTOSTENbCTB, KOTOpbIe
yXyOLatT UM MOryT YXYALIWUTb YCIOBUS €ro XXM3HEAeATeNbHOCTU, MOCHYXMBLUMX OCHOBAHWEM AONS MPU3HAHWUS rpaxaaHuHa
HY>KOQKoLWMMCA B coumarnbHbIX ycnyrax B MoycTaumMoHapHom hopme coumnanbHOro obcnyxmeaHust (B TOM Yncne MeauumMHCKoe
3aKnodeHne, cogepxallee WHGOPMaUMIO O MeOUUMHCKMX TMOoKas3aHUsIX K MpedoCTaBMeHU0  coumanbHbIX YCryr B
nonycraunoHapHor popmMe coumnanbHOro 06cnyXnBaHms B 4aCcTu HaNMumUst orpaHNYeHnini CnocobHOCTU K CaMOOoBCyXMBaHUIO U
nepeaBwKeHNto, BbldaBaeMoe rocyaapCTBEHHbIMM MEAULMHCKUMU OpraHn3auusaMy; HanpaerneHme MeanUmMHCKOM opraHmM3aumm,
oKkasblBalLen nannMaTMBHY0 MeOULMHCKYD MOMOLLb, O HeobxoguMoCTW npegocTaBfeHusl couunanbHbiX  ycryr B
nonycraunoHapHon opme coumnanbHOro obenyxmBanns);

(A63aL B pegakuun, BBeaeHHom B aencrtene ¢ 1 uona 2020 roga noctaHosneHvem lMpasutenbctea CaHkT-IeTepbypra ot
17 anBapsa 2020 roqa N 8. - CM. npeablayLLyo peaakumo)

ab3au ncknodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpaButenbcTBa CaHkT-INeTepbypra o1 9 Hosbpsa 2016 roga N
987 - cM. NpeablAyLLYIo peaakLuLo;

ab3au mcknodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpaBuTenbcTBa CaHkT-IeTepbypra o1 9 Hosbpsa 2016 rona N
87 - cM. NpeablayLLYy0 peaakLunio.

lpaxxgaHuHom 6e3 onpedeneHHOro MecTa XWTenbCTBa B Clyyae OTCYTCTBUS MacrnopTta rpaxgaHuHa Poccuiickon
defepauun npeacTaBnsAeTcs crnpaBka O npuvemMe [OKYMEHTOB Ans odopMreHus nacrnopTa rpaxgaHuHa Poccuiickon
®defepauun, BbldaHHAs YNOMHOMOYEHHLIM MoApasfeneHneM no Bonpocam murpauun MuHUCTepcTBa BHYTPEHHUX Aen
Poccuiickon degepavmu.

(A63au gononHuTenebHo BkMtodeH ¢ 20 sHBapsa 2020 roga noctaHoBnenveM [NpasutensctBa CadkTt-MeTepbypra ot 17
ansaps 2020 roaa N 8, pacnpocTpaHAlLWnXca Ha NpaBoOOTHOLLEHNS, BO3HUKLLKE ¢ 01.01.2020)

paxxgaHe 6e3 onpedeneHHOro MecTa XUTENbCTBa HE NPEACTaBMAT AOKYMEHT, NOATBEPXKAAOLNA MECTO XUTENbCTBA U
(nnn) npebbiBaHMs, haKTUYECKOrO NPOXMBAHWUA, @ TakKe AOKYMEHTLI, yKadaHHble B ab3auax BTOPOM U BOCbMOM HacCTOSILLEro
NyHKTa, B crydyae obpalleHusi 3a CPOYHOM coumanbHOM YCryron "okaszaHue MnOMOoLM B OOPMIEHUN U BOCCTAHOBIIEHUU
OOKYMEHTa, YOOCTOBEPSIOLLErO JIMYHOCTD, NMLAM B Criydae OTCYTCTBUS MECTA XMTENbCTBA U CPEACTB K CYLLECTBOBAHMIO;

(AB63au gononHuTensHo BkMtodeH ¢ 20 sHBaps 2020 roga noctaHoBneHveM [NpaButensctBa CankT-Metepbypra ot 17
aneaps 2020 roga N 8, pacnpocTpaHALWnXca Ha NPaBOOTHOLLEHMs], BO3HMKLWIKe ¢ 01.01.2020)

3aKIIlo4YeHMEe YMONTHOMOYEHHON MEOMLIMHCKOM opraHM3auun o Hammumm (00 OTCYTCTBMM) MPOTUBOMOKA3aHMW, B CBS3U C
HanMunem KOTOpbIX FPaXKOaHVHY WK MoryyaTento coumanbHbIX YCIyr MOXET ObiTb OTKa3aHo, B TOM 4MUCIE BPEMEHHO, B
npegocTaBneHMU coumanbHbIX yenyr B popme coumnansHoro obecnyxmBaHnsi Ha JOMY, UK B NONycTaunoHapHon opme, unm B
CcTauuoHapHomn opme (Janee - 3akrveHne MEeAMLMHCKOM opraHu3auum), popma kotoporo yteepxaaercsd MuHUCTEPCTBOM
3gpaBooxpaHeHus Poccuiickon ®epgepaunn (ganee - Munaagpas Poccun).

(AB3ayu, gononHuTensHO BkModeH ¢ 25 masa 2023 roga noctaHoeneHvem [NpaButensctBa CaHkT-Merepbypra o1 24 magd
2023 roga N 496)

5.2. [lokyMeHTbl, HeobXoaMMble ONS MPUHSATUS PELUeHUss O NPeLOoCTaBEHUMM COLMarnbHbIX YCNyr B MOMycTaUMOHApPHOWM
dopme coumanbHOro obcnyxuBaHus, NPeACcTaBnsAlTCS NornydaTteneM counanbHbIX yCnyr (npegcraBuTenem) NUYHO nmbo
nognexar npeacTaBNeHW0 B paMKax MEXBEAOMCTBEHHOTO WH(OPMAaLMOHHOTO B3aMMOAEWCTBUMA B COOTBETCTBUMM C
TpeboBaHuamu ctatbn 7 PenepanbHoro 3akoHa "OO6 opraHvsauuun NpenocTaBneHUs FOCYAapCTBEHHbIX W MYHULMNANbHbIX
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yenyr".

5.3. Onsa nonyyeHus coumanbHbIX YCRyr B MOSyCTaLMOHApHON (opMe coumanbHOro oGCryXMBaHUS MonydaTenb
coumarnbHbIX ycnyr (npeactaBuUTeNb) OOMKEH NPeaCcTaBUThL MOCTABLUMKY COLMAnbHbIX YCMyr criedyoume JOKYMEHTbI:

[OKYMEHT, YOCTOBEPSIOLLMIA IMYHOCTb NonyYaTens counanbHbIX yeryr (npeactasutens);

OOKYMEHT, MOATBEPXXOAAloWuUiA NOMHOMOYMS MpeacTaBuTens (npy obpalleHun 3a nonyyYeHUeM CcoumanbHbIX  YCnyr
npencraBsuTens);

nHomeuayanbHy nporpamMmmy, 3a UCKNYeHneMm crnyydyada npenocrtaBneHnd CPOYHbIX counanbHbIX YCIYT;

OOKYMEHThI, HeOGXOJJ,I/IMbIe aona onpegeneHna cpegHenyweBoro agoxoda nonydarenda couualnbHbiX  yenyr and
npenocrtaBlieHNA coumalbHbIX yCnyr GecnnaTtHo (JJ,OKyMeHTbI O COCTaBe CeMbM nonydatena counarbHbIX YCIyr, AOKYMEHTbl O
goxoaax nony4varena couuarnbHbIX YCIyr U 4ieHOB ero cemMmbin (cynpyra (cyrlpyrm), pop,vlTene|7| 1N HeCcOoBEPLUEHHONETHUX aeten,
COBMECTHO NpPOoXuBawLMX C nony4vyarenem counarnbHbIX yCJ'IyF);

3aKrnyeHne MeQULMHCKON opraHm3aumu.

(AB3aL, gononHuTenbHO BKMtoveH ¢ 25 masa 2023 roga noctaHosneHuem [pasutensctBa CaHkT-MeTtepbypra o1 24 magd
2023 rona N 496)

(MyHKT B pegakuun, BBEAEHHOM B Aenctane ¢ 15 noHa 2017 roga noctaHosneHvem MNpaButenscrea CaHkT-MeTtepbypra ot
9 nioHa 2017 roaa N 436, pacnpocTpaHaeTcs Ha NpaBoOTHOLEHWs, Bo3HuKwKne ¢ 01.01.2017. - Cm. npeaplayLLyo peaakLmio)

6. NPEKPALLEHUE U BO3OBHOBJIEHME NMPEOOCTABJNEHUA COLUMNATIbHbLIX YCIYT

(HassaHue B pegakuun, BBeaeHHoN B gencteme ¢ 25 maa 2023 roga nocraHosneHvem MNpasutenscrea CaHkT-MNeTtepbypra ot
24 mas 2023 rona N 496. - CM. npeablayLLYyo peaakumo)
6.1. OcHoBaHMSIMW MpeKpalleHusi NpedoCTaBNeHUs coumanbHbIX YCAyr B MofycTtauMoHapHoi ¢opme coumanbHOro
06CnyXMBaHUS SIBNSOTCS:

MUCbMEHHOE 3asiBNieHNe MornyyaTens couuanbHbiX ycnyr (mpeactaButensl) o6 oTkase B NpedoCTaBEHUM coumanbHbIX
yenyr;

OKOHYaHWEe cpoKka MpenoCTaBreHUsl coumaribHbIX YCMyr B COOTBETCTBUM C WHAMBMAYyarbHOW MpOrpaMMon u (unu)
UCTEYeHNEe CpOKa AeiCTBIS OrOBOPa;

nU3MeHeHne 0OCTOATENLCTB, OOycnaBMMBaKOLWMX MNOTPEOHOCTb MonyvaTens couuanbHbIX YCryr B NpeaocTaBreHuu
coumanbHbIX YCNyr B NonycrauuoHapHoi dhopMe couuansHOro obcnyXnsaHums;

(AB3au gononHuTenbHO BkNtodeH ¢ 1 nona 2020 roga noctaHoeneHuem NpasutenbcTBa CaHkT-MeTepbypra ot 17 sHBaps
2020 ropa N 8)

HapyLUeHWe nonyyaTenemM coumanbHbIX YCnyr (npeacTaBuTenem) ycnoBuii, npeayCcMoTPeHHbIX 4OrOBOPOM;

CMepTb nornyyaTtens couuanbHbIX YCMyr WMnu NUKBMaauMsa (npekpallieHve OesiTenbHOCTM) OpraHvM3aumu coumanbHoro
obcnyxumBaHus;

pelwleHne cyga o Npu3HaHun nony4yartensd couunalnbHbIX yCnyr 6e3BecTHO OTCYTCTBYOLLMM UMK YMEepLUNM;
ocyXaeHue nony4vyarena counanbHbIX YCIyr K OTObIBAHWUIO HaKa3aHUs B BUAE NULLEHUSA cBOOOAbI.

6.2. T[locTaBWMK coumanbHblX YCMAyr BrnpaBe OTKa3aTb (NPUMOCTAHOBWUTL) MOMyYaTento CcouuanbHbIX YCryr B
npegocTaBneHMU CoUManbHbIX YCNyr B NOMycTaLuuoHapHou opme coumansHoro obcnyxunBaHus, B TOM YUCIEe BPEMEHHO, B
crnyvae HenpeacTtaBneHUs nonyvaTtenem couuanbHbIX YCnyr (npegcraBuTenem) WHAMBWUAYaNbHOW NPOrpammbl, BblAaHHOW
nornyyarteno coumanbHbIX YCNyr (3a WCKMYEHMEM criyyasl MpefoCTaBMEHUs] CPOYHbIX COLMAlnbHbIX YCMYr), LOKYMEHTOB,
HeoOXxoaMMbIX ANst onpeaeneHus cpegHeayLeBoro AoxoAa nonyyarens counanbsHbiX YCnyr Ans NpegocTaBneHus coumarnbHbIX
ycnyr 6ecnnaTtHo, a Takke B CBA3W C HanuMuMeM MeOUUMHCKUX MPOTUBOMOKAa3aHWiA, nepeyveHb KOTOpbIX YTBepXaaeTcs
MwuHsgpasom Poccun.
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Ctpanuua 30

B cnyyae, ecnu rpaxgaHuHy unv nosiyyqaTernto couuanbHbIX YCIyr 0TKasaHo B NPedOCTaBIIEHWM COLManbHbIX yCryr B
nonycTaumoHapHo (hopMe CoLMarnbHOrO OBCIYKMBaHUSI B CBSI3W C HaNMUMEM YKa3aHHbIX MeAMLMHCKUX MPOTMBOMOKa3aHWiA,
MOCTaBLUMK CoLMarnbHbIX YCNyr MHGOPMUPYET MeAULMHCKYO OpraHM3aLmio No MeCTy XUTENbCTBA rpaXaaHuHa U nonyyarens
coumarbHbIX YCNyr 0 HE0GXOAMMOCTY OKa3aHUst eMy MELAMLMHCKONM MOMOLLM, B TOM YMCIe MEQULMHCKOTO HabnioaeHus.

MpepoctaBneHne coumanbHbIX YCNyr B NofycTaunmoHapHon dopme coumanbHOro obenyxmeBaHmMs BO30OHOBMSIETCA MOche
Nnony4eHns1 3aKmnioYeHnss MeAMUMHCKOW OpraHvM3auuu, MNOoATBEPXKOAMLWero OTCYyTCTBUE MEAMLMHCKMX MNPOTUBOMNOKA3aHWUNM,
nepeveHb KOTOpbIX yTBepkaaetcsa MuHsgpasom Poccum.

(MyHKT B pepakumun, BBeaeHHOW B aencteue ¢ 25 mas 2023 rona noctaHoeneHuem lNpasutensctea CankT-Metepbypra ot
24 mag 2023 rona N 496. - CM. npenbiayLLyo peaakLu)

MpunoxeHue

K Mopsaaky npeaoctaBneHus counanbHbIX
ycnyr nocraBLiMKaMuM coUManbHbIX yCnyr
B nonycrtauuoHapHou ¢popme couunanbHOro
obcnyxusaHua B CaHkT-leTepbypre

(B pepakuum, BBeaAeHHOWN B AencTBue

¢ 15 uroHa 2017 ropa nocTaHOBNEHUEM
NpaButenscrtBa CaHkT-lMeTepbypra

oT 9 noHsa 2017 rona N 436,
pacnpocTpaHsieTcA Ha NPaBOOTHOLUEHUSA,
BO3HuKwwume ¢ 01.01.2017. -

Cm. npeAbIAyLWYIO peaakumio)

COCTAB COLIMAIBHbBIX YCNYT, MPEAOCTABITIAEMbIX MOCTABLUIMKAMU COLIMATIBHBIX YCNYT B
nonyctAuMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA B CAHKT-NMETEPBYPTE

(c nameHeHuamm Ha 17 aHBaps 2020 roga)
(pemakuus, gencteytowas ¢ 1 nons 2020 roga)

N n/n HaunmeHoBaHue coumanbHoOM ycnyru OnuncaHne coumanbHOM ycnyru
1 2 3
1. CoumanbHO-ObITOBbIE YCnyru

1.1 Ob6ecneyvyeHne nrowaabo Xunbix

NnoMeLLeHNIN B COOTBETCTBUN C
yTBEpXAEeHHbIMW HOpMaTuBamMu

I"IpeAOCTaBneHme nomMelLlleHna B COOTBETCTBUN C
yTBEePXAEeHHbIMKU HOpMaTMBamMn 1 CaHUTapHO-
rTMTrMeHn4YeckMmMn HopMmamu, a TakKke Tpe6OBaHVIF|MVI
OOCTYNHOCTW ANnA MHBanuaoB U MarnomMoobunbHbIX rpynn
HaceneHuna

(MyHKkT B pepakumn, BBeaeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscrea
CaHkT-lMetepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeablayLyo peaakLmo)

nepeoneBaHUM nuuam, He
CNOCcOGHbLIM MO COCTOSIHUIO 310POBbS

1.2 ObecneyeHne MSArkMM MHBEHTapeM Ob6ecneyeHne MArkuMm MHBEHTapeM (ogexaon, obyBhbio,
(opexaon, obyBbto, HAaTENbHbLIM HaTenbHbIM 6enbeM, MOCTENbHBIMU NPUHAANEXHOCTAMM) B
B6enbemM 1 NocTenbHbIMU COOTBETCTBUW C YTBEPXKAEHHLIMU HOPMaTNBaMK
NPUHaANEXHOCTAMMU) B COOTBETCTBUN
C YyTBEPXOEHHBIMU HOpMaTUBaMu
1.3 O6ecneveHune nMTaHMEM COrMacHo OGecneyeHne NTaHMEM B COOTBETCTBUM C HOPMaMM
YyTBEPXAEHHLIM HOPMaTVBaMm obecneyeHns NUTaHMeM, yTBepXaeHHbIMK MpaBnUTEeNbCTBOM
CaHkt-leTepbypra
1.4 Ob6ecneyeHne BecnnaTHbIM ropsynm Belgava rotoBon eabl 1 (Mnv) NpoaykToB GbICTPOro
nMTaHWeM unu HabopoM NpPOaYKTOB NPUroTOBMNEHMS N0 NpeaoCTaBnNeHNE NPOAYKTOBOrO
Habopa
1.5 MomoLb B ogeBaHun n MomoLlpb B ogeBaHUM (HageBaHUe Ha nonyvaTtens

coumanbHbIX YCryr No4roTOBNEHHON B COOTBETCTBUM C
Liernblo U NOTroAHbIMY YCNOBUAMMW ofexabl, 00yBM, FONIOBHOMO
ybopa); nomoLLb B pasgeBaHnm (CHATME C nonyyaTens
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CaMOCTOATENBHO OCYLLECTBNATL 3a coumanbeHbIX YCnyr oaexabl, obysu, ronosHoro ybopa);
cobon yxop noMoLLb B NepeocgeBaHnm
1.6 CmeHa noarysHuKoB 1 CHeTME 1 yTUNN3aLIMS UCMONb30BaHHOIO NOATY3HMKa UMK
abcopbupytoLero 6enbs nuuam, He abcopbupytoLero 6enbst; NpoBeAeHNe rMrMeHNYECKNX
CNocobHbIM MO COCTOSIHUIO 300POBbS | NpoLeayp (0bpaboTka Tena nonyyatens counanbHbIX YCryr
CaMOCTOSATENBHO OCYLLECTBNSATL 3a BMaXHbIMK candeTkaMu, OYULLAILWMMK NpenapaTamm);
cobon yxon HafieBaHne HOBOTO NoAry3Huka nnu abcopbupytoLlero 6enbs
1.7 MNpenocTaBneHne rurneHNYeckux YMbIBaHve, NOMOLLb B CAMOCTOSTENIbHOM YMbIBaHWU;
yCnyr nuuam, He cnocobHbIM Mo npuyecbiBaHye; yxo 3a NonocTbio pTa, 3a yLamm, HOCOM Y
COCTOSIHWIO 34,0POBbSA rnasamu (NpoMbIBaHUE); rMrneHnyeckass obpaboTka pyk u
CaMOCTOSATENBHO OCYLLECTBNSATL 3a Hor
cobon yxon
1.8 MyHkT nckntodeH ¢ 1 miona 2020 roga - noctaHosnenue [lMpasutensciea CaHkT-MNetepBypra ot 17
aneapa 2020 roaa N 8. - CM. npeablayLLyo penakuuo
1.9 OTtnpaBka 3a cYeT CpeacTB Mony4yeHne geHEeXHbIX CPEACTB OT Nony4vaTens coumanbHbIX
nonyyarensi couuanbHbIX ycnyr YCIyr Ha OTMNpaBKy NMOYTOBOW KOPPECMOHAEHLMM (B TOM
NMOYTOBOW KOPPECMOHAEHLMM ymcrne NnocbIiNoK BECOM 40 CEMM Kr); OTNpaBKa NnoYToBOW
KOppecnoHAeHUMM (B TOM YMCHE NOCbINOK BECOM 0 CeMU
Kr); OKOHYATENbHBIA PacyeT C nonyyatenem CounanbHbIX
yenyr
1.10 ObGecneyeHne KpaTKOBPEMEHHOTO CoBMecCTHOE NnaHMpoBaHue ¢ POAUTENSMM (3aKOHHBIMM
npucMmoTpa 3a geTbmu npeacTaBuTensamu) npucmoTpa 3a pebeHkom (geTbmu),
nnaHMpoBaHMe MapLUpyTa U BPeMEHW NPOTyrku;
conpoBoxaeHne pebeHka (MpPUCMOTP, NOMOLLL B
npoBeaeHNn rmrneHn4eckmx npouenyp (oépabotka tena
pebeHka BnaxHbIMU candeTkamu, oumLLaoLLMMN
npenaparamMu), B MIPUHSATAN NEKapCTBEHHbIX CPeacTs (no
pekomMeHOaumsiM Bpaya), nepeogeBaHune, beceqpl, urpbl);
cbop pebeHka Ha Nporynky (HageBaHue BEPXHEN oaexabl,
00yBuW, NOArOTOBKA TEXHUYECKUX CPEACTB NEPEBIDKEHNS
(onsa peTen-uHBanMaoB NMOO AETEN C OrpaHUYEHHBIMM
BO3MOXXHOCTSIMU); COMPOBOXAEHME HA Nporyrnke pebeHka
(neTen); nepeodeBaHve pebeHka (geTei) nocne Nporynku (B
cryyae HeobxoaMMOCTH - yCTaHOBKA Ha MECTO TEXHUYECKOTo
CpeAcTBa nepeaBuxeHuns)
(MyHKT B pepakumn, BBeaeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHviem [paButenscrea
CaHkr-MeTepbypra ot 17 aHeapa 2020 rona N 8. - Cm. npeablayLLyo peaakLmo)
1.11 MyHkT mckntoveH ¢ 1 mions 2020 roga - moctaHoBnenve [MNpasutensctBa CaHkT-lNeTepbypra ot 17
anBapsa 2020 rona N 8. - Cm. opeabiayLyo peaakLmno
1.12 MyHkT nckntoveH ¢ 1 mions 2020 roga - noctaHosnenve Mpasutensctea CaHkT-MNeTepbypra ot 17
aneapsa 2020 roaa N 8. - CM. npeablayLLyo peakumo
1.13 MyHkT nckntoveH ¢ 1 mionsa 2020 roga - noctaHoBnenve [MNpasutensctea CaHkT-lNeTepbypra ot 17
anBapsa 2020 rona N 8. - Cm. opeabiayLyo peaakLmo
1.14 MyHKT nckntodeH ¢ 1 mionsa 2020 roga - noctaHosnenue [lMpasutensctea CaHkT-MNetepBypra ot 17
aneapa 2020 roaa N 8. - CM. npeablayLLyo peakumo
2. CoumnanbHO-MeaULMHCKUE yCIyru
2.1 KoHcynbTupoBaHue no couuansbHo- BbisiBneHne coumanbHO-MeAULIMHCKUX NpobneM, CTOALLMX
MeAULIMHCK1M BOMpPOCaMm nepep nony4vartenemM coumanbHbIX ycnyr; paspaboTtka ons
nonyyaTens counanbHbIX yCrnyr pekomeHaauni no peLeHuto
CTOALWMX Nepes HUM coumanbHO-MeanLMHCKUX npobnem;
npueredyeHune (B cnyvyae HeOOXo4MMOCTM) Nncuxonora (Npw
€ro HanmM4um) K KOHCynsTaumusam no coumanbHo-
MeOULIMHCKM nNpobrnemam nonyyaTens coumanbHbIX YCnyr;
KOHCYNbTUPOBaHUE NO BONPOCaM MMrmeHbl MUTaHUs 1
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Xunuua, n3basneHus ot n3bbITOYHOTO BeCa, BpeaHbIX
NPUBbIYEK, KOHCYNETUPOBaHWeE Mo BonpocaMm BUY-nHbekumn

2.2 Cucrtematnyeckoe HabntogeHve 3a OcBenomneHne 0 CaMOYyBCTBUM; U3MEPEHME TEMMNEPATYPHI,
nonyyarenem couuarnbHbIX yCrnyr B apTepuanbHOro AaBneHus nonyyarens coumanbHbIX YCryr;
Lensix BbISIBNIEHUS OTKIIOHEHWI B BbISIBIIEHNE U OTCNEXNBAHNE U3MEHEHMWI COCTOSHUSA
COCTOSIHUM €r0 3[10POBbS 30pOBbsI MOMyYaTens coumanbHbIX YCIyr MO BHELUHEMY

BMAY M CAMOYYBCTBUHO

23 BbinonHeHne npoueayp, cBA3aHHbIX ¢ | C yyeToM nHAMBMAYanbHbIX MEQULIMHCKMX NOKa3aHWM 1
opraHu3aumen yxoga nuuam, He pekomeHgaumn Bpada (no mepe HeobXxoaumMocTn):
CNOCOBHBLIM NO COCTOSIHUIO 340POBbS | HaNOXeHWe KOMNPECCOB, BbIMOMHEHNE NEPEBA3OK,
CaMOCTOSATENBHO OCYLLECTBNSATL 3a BbINOMHEHNE OYUCTUTENBHBIX KMU3M, HaknaablBaHne
cobowi yxoza FOPYNYHMKOB
(MyHkT B penakumn, BBeaeHHon B aerictaue ¢ 20 aHBaps 2020 roqa noctaHosneHnem NpaBuTenscTea
CaHkT-MeTepbypra ot 17 gaHeapa 2020 roga N 8, pacnpoCTPaHSIOWMXCA Ha MNPaBOOTHOLLEHWS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyo peaakUmio)

2.4 ObGecneyeHune nprvema nonyyaTtenem PasbsicHeHMe nonyyaTento coumnanbHbIX yernyr cnocoba
coumanbHbIX YCNyr NeKapCTBEHHbIX npuema 1 Jo3bl NeKapCTBEHHbIX CPEACTB B COOTBETCTBUM C
CpeacTB B COOTBETCTBUM C Ha3HayeHveM Bpaya; obecneveHve npmeMa nekapCcTBEHHbIX
Ha3HayeHVeM Bpaya CpeacTB, B TOM YMCIE 3aKanblBaHUE Kanenb, HaHeCeHue

Masei B criy4yae HEBO3MOXHOCTM CaMOCTOSITENIBHOMO MX
NPUHATUS (3aKanblBaHUS,, HAHECEHNS) NONnyYaTenem
counanbHbIX YCryr
(MyHkT B pegakuun, BBeaeHHou B aenctaue ¢ 20 aHeapsa 2020 roga nocraHoeneHvem lMpaButenscrea
CaHkt-Metepbypra ot 17 aueapa 2020 roga N 8, pacnpoCTpaHANLWMXCA Ha MNPaBOOTHOLLEHWS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLy peaakUmio)

2.5 [MpoBeneHe MeponpuaTUNn, MpoBeneHne Becen o 300poBOM 0Bpase XWU3HW, MUTaHWK,
HanpaBneHHbIX Ha (hopMupoBaHmne cobniogeHun caHuTapum, NpounakTMke u n3baeneHun ot
300pOBOro 0bpasa Xu3Hu BpeaHbIX NpuBbIYEK; 0becrneyeHne nonyyatenst CoumnanbHbIX

ycnyr nHPOpMaLMOHHBIMU MaTepuanamm o 310pOBOM
obpase Xu3Hu (Npu HanM4um); OCBELLEHNE BONPOCOB
ajanTtauuu, B TOM Yncne BO3pacTHOW peabunurauum
(MyHKkT B pepakumn, BBegeHHon B aenctene ¢ 1 mona 2020 roga nocraHosneHvem [paButenscrea
CaHkT-lMetepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeablayLLyo peaakLmo)

26 MNpoBeneHne neyebHo- Bribop hopmbl npoBeaeHns nevebHo-0300pOBUTENBHBIX U
0300POBUTENBHBIX MEPONPUATUN (B peabunuTauuoHHbIX (aaanTauMOHHbIX) MEPONPUSATUN
TOM Yucrne ¢ Ucnonb3oBaHMeM (vHAMBMAYyanbHblE, FPYNNoBbIE); pa3paboTka B
peabunuTaunoHHoro 060pyfoBaHUsl) | COOTBETCTBMU C MEAULIMHCKMMM MOKA3aHUSIMU U COCTOSIHUEM

30pOBbsI MONyYaTens coumanbHbIX YCryr TEMaTUKX U NraHa
3aHATUI AN nony4YaTtenst coumarnbHbIX YCNyr; NoAroToBKa
HeoOX0AUMOro Ans opraHu3aummn paboTbl MHBEHTaps U
peabunuTaumoHHoro 060pyAoBaHUS; OpraHU3aLms 1
npoBegeHNe Nporysku, nevebHom puskynbTypsl,
hmanonpoueaypsl, 3aHATUA Ha TpeHaxepax, NpoBeaeHue
npoueayp Maccaxa; npoBegeHne nHblx nevyebHo-
0300POBUTENBHBLIX MEPONPUATUIN B COOTBETCTBUMN C
MEAULIMHCKMMU NOKa3aHUSIMU U COCTOSIHUEM 3[10POBbS
nonyyaTens couuanbHbIX ycnyr

2.7 MNpoBeneHve 3aHATUIA MO aganTMBHON | W3yyeHne nuyHoro aena nonyyarens counanbHbIX YCryr,
hm3nyeckon Kynsrype pe3ynbTaToB AUAarHOCTMKM Y peKoMeHAaLuiA CneumanmcTosB;

BbIOOp hopM U MeToaoB paboThl ¢ NonyyaTenem
coumarnbHbIX YCNyr; NPOBeAEHNE 3aHATUI N0 adanTUBHOW
um3kyneType, neyebHom n3KynsType U CMOPTUBHBIX
MepPONpPUSATUIA, CMOCOBCTBYHOLLUX (DOPMUPOBAHMIO 1
COBEPLUEHCTBOBAHNIO (DN3NYECKMX, MCUXUYECKMX,
PYHKLMOHANbHbIX U BONEBLIX KAYECTB U CNOCOBHOCTEN
nonyyaTenen coumanbHbIX YCryr
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2.8

CanvutapHas obpaboTka (0bpaboTka
BOMOCMUCTbIX MOBEPXHOCTEN Tena
Ae3VHDULMPYOLWLMMU pacTBoOpamu OT
negukynesa, nombiBKa)

OkaszaHue counanbHO-TMIMEHNYECKMX YCMYT C YYETOM
WHOVBMAYANbHbIX MEOULIMHCKUX NOKa3aHun; obpaboTtka
BOJTOCUCTbIX MOBEPXHOCTEN Tena Ae3VHPULMPYIOLWLMMU
pacTBopamu OT neaukyrnesa; NoMbIBKa

3. CoumnanbHo-Ncnxonoruyeckue ycnyru

3.1

CoumanbHO-NCUXonormyeckoe
KOHCYNbTMPOBaHMWe (B TOM Yucre
CeMenHOe KOHCYNbTMPOBaHNE)

BbisiBneHne ncuxonormyeckmx npobrnem, CToswmx nepeq
nony4vareniem coumanbHbIX YCryr (BHYTPUCEMENHbIE,
[ETCKO-POAUTENbCKIE, MEXITMYHOCTHBIE, CYMpYyXeckue,
WHble OTHOLLEHUST); pasbsiCHEHWE NonyyvaTento colmanbHbIX
ycnyr cyTi npobrem u onpeseneHne BO3MOXHbIX NMyTeN ux
pelueHus; onpegeneHve obbema 1 BUOOB Npeanonaraemon
NMOMOLLIM B YCINOBUSIX OpPraHn3aLmMmn CoLmanbHOro
0obCcnyXuBaHus; okasaHue CoLmanbHO-NCUXONOrMYecKon
NMOMOLLIM NOMyYaTento couuanbHbIX YCNyr B packpbiTUm 1
MOOUNM3aLUM BHYTPEHHMX PECYPCOB, PELUEHNM U
NPOUIaKTUKM COLIMANbHO-MCUXONOrMYecknx npobnem;
COAEeNCTBME B OKa3aHUM MHOWM NCUXOMNOrMYECKON NOMOLLY,
He BXOAsILLEN B KOMMNETEHLMIO OpraHn3aLm coLmarnbHOro
obcnyxunsaHus

3.2

CoumarnbHO-NCUX0NOrM4eckuii
naTpoHax

ObecneyeHne CBOEBPEMEHHOMO BbISBNEHNS
MCMXONOrMYECKOro AMckomdopTa, IMYHOCTHOIO
(BHYTPUNMYHOCTHOTO), MEXITUYHOCTHOMO KOHCNMKTA 1
ApYrMx cUTyaLuii; cucteMatmyeckoe HabnogeHue 3a
MCMXONMOrMYECKUM COCTOSIHUEM 30POBbs MOMyYaTens
coupanbHbIX YCNyr; Oka3aHWe NCUXONorMyeckon NoMoLLm
(npn HeobxoaMMOCTH); B3aUMOZENCTBME C NonyyaTenem
coumarnbHbIX YCNyr B LENSX KOPPEKUMM MOBEAEHUS;
npoBedeHne OoBeEPUTENbHbLIX becen; HaxoxaeHue
ansTepHaTUBHbIX NyTeW BbIXxoAa U3 KOH(IMUKTHBIX CUTYaLWN;
npueneyeHne nNpodmnbHbIX CNeLnanucTos (Npu
HeobxoaumocTu)

(MyHKT B pepmakumn, BBegeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscrea
CaHkt-[eTepbypra ot 17 aHBapa 2020 rona N 8. - CM. npeablayLLyo peaakLmo)

3.3

MpoBegeHne coumnansHo-
NMCUXONOrMYECKMUX TPEHWNHIOB

MeToamnueckas pa3paboTka NporpamMmmMbl TPEHWHTa;
npoBeAeHNe LMKNa TPEHUHIa; CHATUE NOCNeaCcTBUN
NCUXOTPaBMUPYIOLLUX CUTYaLIMIA, HEPBHO-NCUXNYECKNX
HanpshxeHu; BbIpaboTka YMEHWUIN U HaBbIKOB, COLManbHOM
ajanTtauum K CoO3AaBLUMMCS YCMOBUSM MPOXUBaHUS;
oTpaboTka HOBbIX MPUEMOB 1 CNOcob0B NOBEAEHUS;
aHanuTUYECKM OTYET MO UTOraM TPEHUHra; NpoBeaeHue
rpynnoBbIX (MIHAMBUAYaANbHbIX) NCUXONOTMYECKUX TPEHWUHIOB,
ayToTpeHuHr (He 6onee 10 Yyenosek); npoBeAeHNe
rpynnoBbix ¢opm paboTbl, HanpaBneHHbIX Ha NPeoaoneHme
HeraTuBHbIX NocrneacTeui 3abonesaHns BUY-uHgpekumen
AnNS NOBbILLEHNS COLManbHO-NCUXOMNONMYECKOro
CaMO4YBCTBUS, YCTPaHEHNe TPEBOMM U CTpaxa 3a byayluee u
HEepPBHO-MNCUXNYECKOW HanpsikeHHocTn BNY-
WHULMPOBAHHOIO 1 YNIEHOB €ro CeEMbU

4. CoumnanbHo

-neparornyeckue ycnyru

4.1

KoHcynbTupoBaHwe nony4yarens
coumanbHbIX yeryr u (unwm)
BnvxanLLero oKpyXeHust nonyyarens
coupmanbHbIX YCIyr No BOMpocam
couuanbHon peabunutaumm

[JencTBust Npy NpefoCTaBneHun coumarnbHO-Negarornyeckmx
ycnyr nony4yaTensm coumanbHbIX YCryr, OTHOCALWMMCS K
nobow KaTeropmm rpaxaaH: BbisiBneHne npobnem
nonyyarens couuanbHbIX ycnyr nytem cobeceoBaHus ¢
HUM, C €ro OKpY>XeHuneMm, ¢ negaroramm obpasoBaTenbLHOro
YUYPEXOAEHNS U T.4.; KOHCYNBTUPOBaHKE Mo BOMpPoCcam
Tpebyemoro HanpaeneHus counansHon peabunuraumu;

paspaboTka Ans nonyyaTtens couuanbHbIX yCnyr U (Mnu) ero
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Bnvxanwero oKpyXeHust pekoMeHZaumm No peLIeHnNto
BOMPOCOB, CBA3aHHbIX C coLmManbHoW peabunurauuen.
[Jenctensa Npu npegocTaBneHnn coLmanbHo-neaarormyeckux
yCrnyr nonyyarento coumanbHbIX YCNyr, SBNAOWEMYCs
HecoBepLLEHHONETHUM pebeHKOM: KOHCYNbTUPOBaHWE
poguTenemn nNo BONpocaMm npaBuiibHOro nNepemeLleHns
pebeHka, 00y4eHne NX UCMONb30BaHUIO cneLmarnbHbIX
npucnocobnennin ons nepemeLleHns pebeHka;
KOHCYNbTUPOBAHUE poauTeNen No opraHn3aLmm OCTYNHOW
cpenpbl B JOMALUHUX YCMOBUSX A5t MOOUMBHOCTU pebeHka;
pa3paboTka pekOMeHAALMIA N KOHCYNETUPOBaHME
BOnvKanLnx POACTBEHHUKOB MO M3MEHEHMIO OKPYXKEHWS
(dbm3nyeckoro, CEHCOPHOTO) B LiENsiX Co3aaHnsl JOCTYNMHOW U
6e3onacHon cpenbl Ans pebeHka; obyyeHne Grmkanmnx
POOCTBEHHUKOB CMocobaM pa3BuUTUS HABLIKOB
NoBCEeOHEBHON XM3HM pebeHkKa, a Takke UCNOMb30BaHMIO
BblOpaHHbIX CNOCOOOB KOMMYHMKALWUK; COQENCTBNE B
opraHusaLumn UrpoBOI Cpeabl U Cpeabl ANs NPOAYKTUBHOM
AesaTtenbHocTU pebeHka

4.2

CoumarnbHo-negarornyeckast
KOPPEKUMS, BKMOYas AUarHoCTuKy
KOHCYMNbTMpOBaHUue

CoumanbHo-cpefoBast ANarHoCcT1Ka; couuanbHo-
negarornyeckasi AMarHoCTVKa; cCogencTBne B koopauHauum
CMCTEMHOrO BOCMPUSTUS NPOCTPAHCTBA; NpoBeAeHNe
OLIEHKM BMUSIHWS OKpYXatoLLlen cpepl (dhm3nyeckoi,
COLManbHOWM, CEHCOPHON) Ha aKTMBHOCTb pebeHka;
COCTaBIEHNE UHOMBMAYANbHON NPOrpamMmbl Ans pasBuTUS
HaBbIKOB MOBCEAHEBHOM XWN3HWN pebeHka; cocTaBneHme
nporpamMmmbl NPOUNAKTUKN Pa3BUTMS BTOPUYHbIX
OCJIOXXHEHWI; NPOBEAEHNE KOHCYNbTALMA 3aKOHHbIX
npeacTaBuTenen nonyyarens coumanbHbIX YCyr no ero
aganTtauum u nHTerpauum B obLlecTeo

4.3

CoumarnbHo-neaarornyeckuit
naTpoHax

OpraHunsauusi U oCcyLLECTBIEHNE COLMANbHOIO NaTpoHaxa u
[OMaLLHEro ConpoBOXAEHMUS; CoLManbHO-Neaarormyeckui
naTpoHax oby4aroLmxcsi B podeccuoHaribHo-
peabunuTaLnoHHOM yUpeEXaEeHUN; CONPOBOXAEHNE
CEeMENHO-BOCTMTATENBHON IPyMMbl; COLMAnbHO-
negarorMyeckoe CONpoBOXAEHME Nomny4vaTens coLmanbHbIX
ycnyr Ha peabunnuTauMoOHHO-NOATOTOBUTENBHLIX Kypcax;
noceLleHne ceMbu 1 obcnenoBaHne XUNULLHO-0bITOBbIX
YCIOBWIA; BbIsSIBNIEHWE AETCKO-POANTENBLCKMX NPobnem;
nnaHnpoBaHue 1 NPoBeAEHNE KOPPEKLIMOHHbBIX
MepPONPUSATUIA; KOHCYNBTUPOBaHME Mony4YaTens coumasnbHbIX
yCrnyr no BONpocam BOCNUTaHWSA AeTel, HopManusaumm
CEMENHbIX OTHOLLEHMWI; B3auMoaencTBme ¢
obpasoBaTefibHbIMW, MEANLMHCKUMU U MHBIMU
opraHusauusmm

4.4

O6yyeHre poauTENbCKUM (DYHKLMSAM

BbisicHeHWe cTeneHy BNageHnsi poauTensMm HaBblkamu
obLuero yxofa 3a pebeHkoM; HarnsaHoe oby4eHre
NpaKkTUYeCKUM HaBblkaM OCYLLECTBIEHMS npoueayp obLiero
yxofa, Npw BbIMOTHEHWM KOTOPbLIX Y POANUTENEn BO3HUKAKOT
3aTpyAHEeHUs; OLieHKa YCBOEHUS POaMTENAMU BHOBb
NproBpeTeHHbIX HaBLIKOB 06LLEro yxoaa

4.5

OO0yueHne maTepu co3aaHno
coumanbHo-66ITOBOM cpeabl Ans
pa3BuTus pebeHka

BbisicHeHMe cTeneHn BNageHUs MaTepbio HaBblkamu 06LLero
yxofa u pa3sutus pebeHka; HarnsgHoe obyyeHne
NpaKTUYeCKUM HaBblkam OCyLLeCTBReHNs obLuero yxoaa v
pa3BuTusi pebeHka, Npy BbINOSIHEHUN KOTOPbLIX Y MaTepu
BO3HMKAIOT 3aTpyaHEHUS; 0OyYeHe HeCOBEPLIEHHOMNETHE
MaTepu CaHUTapHO-TUIMEHUYECKUM HaBbIKaM; OLeHKa
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YCBOEHUSI MaTepbi0 BHOBb NPUOBPETEHHBLIX HABLIKOB MO
C03[aHu1I0 coumarnbHO-ObITOBONM cpeabl Ans pa3BUTUS
pebeHka

WHBIM 3aKOHHbIM NpPeacTaBUTENsam
OeTel-UHBaNNao0B, BOCNUTbIBAEMbIX
[oMma, B 00y4eHun Takux aetem
HaBblkaM Camo0bCnyXunBaHus,
o6LLeHMs, HanpaBneHHbIM Ha
pasBuTVE NINYHOCTU

4.6 KoHcynbTupoBaHue brivkaniiero KoHcynsTupoBaHWe no Bonpocam opraHvM3aummn Xu3sHu
OKpY>XeHus1 pebeHka Mo pasBuTHIo HeCcoBepLLEHHONETHErO; Noabop METOANYECKOro
UrpoBON 1 MPOJYKTUBHOW maTtepuana; KOHCYNbTUPOBaHMe Mo BONpPOCam BO3PaCTHbIX
AesATenbHOCTH 0CcobeHHOCTeN pasBuTUs pebeHka
4.7 KoHcynbTMpoBaHue no opraHvsaumm OueHka obLLero ypoBHsi NOArOTOBKY HECOBEPLLEHHONETHETO
yyebHoW geaTenbHoCTH MO OCHOBHbIM NpeaMeTaM LUKOMbHOW NporpamMmel;
HeCcoBepLLEHHOMNETHErO B IOMALLHWX KOHCYNbTUPOBaHWE NO OpraHM3aummn y4ebHoON AesTenbHOCTM
YCroBUsiX HeCcoBepLLEHHOMNETHErO B JOMALLHUX YCIOBUSIX; OKa3aHue
MOMOLLIM B NOAFOTOBKE LLUKOMbHbIX 3a4aHWi; NpoBeaAeHue
OLIEHKW YPOBHS NOArOTOBKM abUTYpUEHTOB; COAENCTBUE B
opraHu3aummn oby4eHns Ha oMy pebeHka-uHBanMaa;
cofencTeme B opraHu3aumu obyyeHns pebeHka-nHBanuaa
4.8 O6yyeHre npaKkTUYeCckUM HaBblkam BblicCHeHVe cTeneHn BnageHns poacTBEHHUKaMU
obLuero yxoaa 3a TskenobonbHbIMU nonyyaTens couuanbHbIX yCnyr HaBblkaMu 06LLero yxoaa;
nonyyaTensamu coumarnbHbIX YCNyT, HarnsagHoe obyyeHune NpakTU4YeCKUM HaBblkam
nonyyaTtensmu coumanbHbIX YCNyT, ocyLiecTeneHuns npoueayp obLiero yxona, B BbINOMHEHWUN
UMEIOLLMMUN OrpaHNYeHnst KOTOPbIX Y POACTBEHHUKOB BO3HUKAKOT 3aTPYAHEHNS; OLeHKa
XU3HEEesaTeNnbHOCTH, B TOM YMCNe 338 | YCBOEHMS pOACTBEHHUKaMU BHOBb NPMOBPETEHHbIX HAaBbLIKOB
AeTbMU-UHBanNuaamm obLero yxoaa; npueneyeHne HeobxoanMbIX crneumuanicToB
Ans 06y4YeHns poaCTBEHHMKOB, OCYLLIECTBASALLMX yX04 3a
nonyyartenem couuanbHbIX ycnyr
49 MNpoBeneHWe noroneam4eckmx MN3yyeHne nuuHoro gena nonydarensi coumanbHbIX YCIyT,
3aHATUN pe3ynsTaTtoB AMarHOCTUKM U peKoMeHaaLuui cneumancTos;
npoBeaeHne noronegnyeckmx 3aHATUN; oleHKa pesynbsrarta
NpoBeAEHHbIX 3aHATUN
410 OpraHu3aumst NOMOLLM POAUTENSIM U MHdopMrpoBaHne 1 KOHCYNLTUPOBaHUe Mo BONpocam

OpraHM3aLmn NOMOLLM POANTENSM U MHBIM 3aKOHHBIM
npeacTaBuTeNsM OeTer-MHBanuaos; cbop
MCUXONOrM4eCcKoro aHaMHesa; BblsiBlIeHNe NCUXO0NOrM4eckmx
npobnem, CToALWMX Nepes nonyyarTenem coumnansHbIX YCryr;
couManbHO-NCMXOoNorMiyeckas narHocTuka u obcnegoBaHne
NUYHOCTU pebeHka-MHBanuaa; oLeHKa OCHOB
XM3HEOENATENbHOCTUN, HABLIKOB CAMOOOCIYXMBaHMS;
obpaboTka 1 aHanmn3 coLuanbHO-MCUXONOrMYECKMNX
ANarHOCTUYECKUX AaHHbIX U OLEHKM OCHOB
X13HeaeaTenbHOCTU; paspaboTka nporpamMmmbl opraHusaunm
MOMOLLM POANUTENAM U UHBIM 3aKOHHBLIM MPEACTaBUTENAM
AeTen-nHBanMaoB, BOCMMTLIBAEMBIX AOMa, B 06yYeHnn
TaKMX eTen HaBblkaM camoobenyxusaHms, obLeHns,
HanpaBneHHbIM Ha Pa3BUTME NMUYHOCTM; OpraHn3aums
NpoBeAEHNsI 3aHATUIA C POANTENSAMM UM UHLIMU 3aKOHHBIMM
npeacraBuTeNsaMM; peanusaumsa nporpaMmmMbl peabunuraumnm
WHBanmga - NCMxonornyeckas NOMoLLb CEMbe MHBaNMAa,
pOoAUTENSIM U MHBIM 3aKOHHLIM NPeaCTaBMTENSM OeTEN-
WHBaNWAoB, BOCNUTLIBAEMbIX JOMA, B 06YyYEHNM Takunx
[eTel HaBblkaM CamMo0bCNyX1BaHUS; OCYLLECTBNEHNE
AVHAMMUYECKOro KOHTPOIsS peanuaauumn nporpaMmbl
peabunuTtauuu; nogbop MeToaM4ecKkoro Matepuana ans
JanbHenLwen KoppeKLMOHHOM paboTel ¢ pebeHKoM-
WHBanNMOoM B CeMbe; OLleHKa 3 EKTUBHOCTN NPOBEAEHHbIX
MepOonpuATUA, 0OpopMIeHNe 3akniodeHns o Bruaax, opmax
1 obbemax NPoBEAEHHBIX MEPONPUATUI U 06 KX
pesynbraTtax; pa3paboTka pekomeHaauui (BbIMMCHOW
3NnKpun3)
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411

dopmMmpoBaHMe NO3UTUBHbBIX
WHTEpecoB (B TOM yucne B cchepe
pocyra)

OnpegfeneHne MHTEPECOB M YMEHWIA NONyYaTens
coumanbHbIX YCryr Ha OCHOBE ANArHOCTUK; BbIGOP hopm 1
METOL0B paboThl C NofyvaTerniemM coumanbHbIX YCIyr;
B3aUMOAENCTBME C OpraHu3auusiMmn (bnaroTBopuTerbHbIE
doHAkl, My3ew, TeaTpbl, BUONNOTEKM, NAPKN Pa3BREYEHNI 1
T.0.): pa3paboTka KOHLENLMN COBMECTHON AEeATENbHOCTM
(3HakomcTBO, MoAGOp TEMBI, JOTOBOPEHHOCTL O BCTPEYE,
KONM4ecTBe nornyyaTenen coumarnbHbIX YCyr, BPEMEHMU,
JaTte NpoBefeHUs MEPONPUSATUS); COCTABMNEHWE NiaHa
MepPONpUSATUIA, HAaNpPaBMEeHHbIX Ha (POPMUPOBaHME
NO3NTUBHbLIX MHTEPECOB (B TOM Yucne B cdepe gocyra) ¢
y4YeTOM Bo3pacTa nomy4vartens coumarnbHbIX YCnyr

412

lMpoBeneHve 3aHATUIA B COOTBETCTBMU
C pa3paboTaHHbIM MHAMBUAYaTNbHBLIM
coumanbHO-Neaarorn4yecknm nraHom
(ceHcopHoOe pa3BuTUE, NPEOAMETHO-
npakTuyeckas 4esaTenbHOCTb,
counanbHO-6bITOBas opueHTaums,
N304eATeNnbHOCTb, apT-Tepanus,
UrpoBasi 4eSATENbHOCTb,
My3bIKalnbHbIE 3aHSTUS, CMIOPTUBHbIE,
[OCYroBble, 3KCKYPCUOHHbIE
MeponpusTUst), B TOM Yncrne
rpynnoBbIX

Momoulpb B BeIOOpE BUAA 3aHATUI B COOTBETCTBUM C
WHTEpecammu, CnoCoOBHOCTAMU U BO3MOXHOCTSIMU
nony4artensi coumanbHbIX YCryr; NpuBneYeHne
CneumanncToB No TEMATHKe 3aHATUI; onpedeneHme
OpraHM3aLMOHHbIX MOMEHTOB; NOAOOP HEOOXO4MMOrO
mMatepuana anst NpoBeAeHUs 3aHATUN. BoigsnexHve
WHTEPECOB U CKIMOHHOCTEN K pasnnyHbIM BUaam
AeaTenbHOCTH; BbIbop dhopm 1 MeToaoB paboTsl ¢
nonyyarenem coLmanbHbIX YCnyr; NOMOLLb B Bbibope Buaa
AEeATenNbHOCTN B COOTBETCTBUM C UHTEPEcCaM 1
BO3MOXXHOCTSIMU NMOMy4vaTenst coumarnbHbIX YCNyT;
NnpoBedeHNe 3aHATUI, HaNpaBMNEeHHbIX Ha pasBUTHUE
ABuraTesnbHbIX HaBbIKOB pebeHka; NpoBeaeHNe 3aHATUN,
HanpaBneHHbIX Ha Pa3BUTME KOMMYHMKATUBHBIX HaBbIKOB
pebeHka; peanu3auunsa nporpaMmmbl N0 PasBUTUIO HABLIKOB
NoBCEeOHEBHON XM3HM (CamoobCnyxuBaHue, urpa, 4ocyr);
NpoBeAEeHNE 3aHATUI NO KOPPEKLNM CoLMarnbHO-
negarorm4eckon 3allMLLEHHOCTU; NPOBEAEHME B
COOTBETCTBUM C MHTEpPECAMM, CMIOCOBHOCTAMM U
BO3MOXHOCTSAIMM Mony4vaTensi coumanbHbIX YCIyr 3aHATUI
(ceHcopHOe pa3BuTUE, NPEAMETHO-NpaKTu4ecKas
AEeATENbHOCTb, CoLManbHO-ObITOBas opueHTauums,
N304eATeNbHOCTb, apT-Tepanusl, UrpoBast 4eATENbHOCT,
My3blKarbHblE 3aHATUS, CMOPTUBHLIE, LOCYTOBbIE,
3KCKYPCUOHHbBIE MEPOMPUATUS), B TOM YMCNE FPYNMoBbIX -
ANst NOXWUMbIX

4.13

OkasaHune nomolum B 06yyeHun
HaBbIkaM KOMTMbOTEPHOM
rPamMoTHOCTU

OnpepneneHne ypoBHS HaBbIKOB KOMMbIOTEPHOM
rpaMoTHOCTK; BbIGOp hopM 1 MeToaoB paboThl C
nonyyaTtenem couunanbHbIX YyCAyr; KOMNIeKToBaHue rpynn
ONSA 3aHATUIA B COOTBETCTBMM C YPOBHEM COLMarnbHoOm
NoAroTOBNEHHOCTU, UHANBUAYANbHLIMU MIMYHOCTHLIMM
0COBEHHOCTAMU NonyyaTtens coumarnbHbIX YCNyr;
npoBedeHNe 3aHATWI B rpynnax ¢ y4eTOM YPOBHS HABbIKOB
KOMMbIOTEPHOW rPaMOTHOCTH Y NorfyyaTenen counanbHbIX
yCcnyr; NpoBeeHNe UHAVBUAYaNbHBIX KOHCYNbTaLuiA

4.14

OpraHusauus gocyra (B TOM yucne
COMpPOBOXEHWE Ha
COLIMOKYNBTYpHbLIE MepPONpUsTUS)

OpraHu3sauus U NPOBEAEHNE 3aHSATUIA NO AeKopaTUBHO-
npuKnagHoMy TBOPYECTBY; OpraHu3auus 1 NpoBeaeHne
3aHsATUIA NO TaHLeBanbHO-ABUraTENLHON Tepaniu,
XYAOXXECTBEHHON CaMOAesTENbHOCTU; OpraHn3aums kiy6os
No MHTEpECaM; opraHM3auus 1 NpoBeaeHne NeKUi,
CEMWHapOB; NPOBeAeHUe 3aHATUI U Gecep MO NOBLILIEHUIO
YPOBHS 06LLel KynbTypbl NofyvaTens coumanbHbiX YCnyr;
OpraHu3aLmsi NPOBEAEHNS] KOHKYPCOB TBOPYECKOro
macTepcTtia. OpraHusaumsi Bole3[oB Ha 3aropogHble
nporyrnku. OpraHnsaumsi ¥ NPOBeAEHNE CMOPTUBHbIX
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meponpuaTui. OpraHu3aums n NpoBegeHne KynsTypHO-
MacCOBbIX U 4OCYroBbIX MeponpuaTuii. OpraHusauus
noceLleHns KynbTypHO-MacCcoBbIX U JOCYTrOBbIX
MEPOMNPUATUI B YUPEXAEHUAX COLMOKYNBTYPHON
HanpasneHHocTU. ConpoBOXAEeHNE Ha COLMOKYNBTYPHbIE
meponpusaTus. OpraHmsauus nepeBo3ku nonyyarenen
coumanbHbIX YCIyr K MECTy NPOBEAEHUS MEPONPUATUS
(MyHkT B pepakumm, BeefeHHon B aenctane ¢ 1 mona 2020 roga nocraHosneHvem [paBuTenscTea
CankT-lMNeTepbypra ot 17 aHeapsa 2020 rona N 8. - CM. npeaplayLLY 0 PEAAKLMIO)

5. CoumanbHoO-TpyAoBbIle yCcrnyru

5.1 MNpoBeaeHve MeponpusaTUi No N3yyeHne aHamHesa, 3anMKpu3a, 3HaKOMCTBO C
UCMOMNb30BaHMIO TPYO0BbIX NMYHOCTHLIMM OCOBEHHOCTSAMM Momny4YaTens CouuarnbHbIX
BO3MOXHOCTEN U 00y4EeHU0 YCRyT, BbISBMEHWE ero MHTePeCcOoB, CKITIOHHOCTEN K
AOCTYMNHbLIM NPOECCUOHANbHbLIM pa3nuyHbIM BUAaM OeaTeNbHOCTU; onpeaeneHne
HaBblkaMm CaMOOLIEHKN C Y4ETOM MEANLMHCKNX, NCUXONOrNYECKUX 1

coumanbHbIX XapakTepucTuk. OnpeaeneHue uenwu,
OCHOBHbIX 3aad 1 npegnonaraemMblx pesynsraTtoB
NpoBeAEeHNst MEPONPUATUIA MO UCMONb30BaHNUIO TPYOOBbIX
BO3MOXHOCTEN U 0BY4EHMI0 OOCTYMHbLIM
npodpeccrmoHanbHblM HaBblkaM. MpoBeaeHne ykasaHHbIX
MEPOMNPUATUIA, B TOM YNCIE: NPOBEAEHNE 3aHATUIA NO
TpyaoTepanuu, 3aHATUI B Ne4ebHO-TPYAOBbLIX MaCTEPCKUX,
KOMMNbIOTEPHbIX Knaccax, 0by4yeHne nonb30BaHuo
obopyaoBaHueM, npegmeTaMun, MaTepuanamu ans BeaeHns
NOCUINbHOW TPYAOBOW AEATENbHOCTU; NPOBEeAEHNE 3aHATUI
no oby4YeHunto 4OCTYMHBIM TPY4OBbLIM U HaYaslbHbIM
npodeccrmoHanbHbIM HaBblkaM, BOCCTAHOBINEHUIO
NMMYHOCTHOTO M COLMarnbHOro cTatyca nonyyarens
coupmanbHbix yenyr. OueHka pe3ynsratoB M 3¢peKTUBHOCTM
npoBedeHNss MEPONPUATUIA MO UCMONb30BaHWMIO TPYOOBbIX
BO3MOXHOCTEN U 00Y4EHUIO JOCTYMHBIM
nNpogeccnoHanbHbIM HaBbIKaM

52 MpodheccunoHanbHasa opueHTauus BbisiBNeHWe MHTEPECOB U CKINOHHOCTEN Nonyyarens
coumanbHbIX YCYr K pasnnyHbIM BUAAM OeATENbHOCTY;
opraHusaums 1 nposefeHne NpoopUEHTaLNOHHOIO
TECTUPOBAHWSA C NOCNEAyoLWMM 0bCyaeHnem ero
pe3ynsTaToB; NOMOLLL B BbiGOpe Bnaa npodeccnoHansHomn
AEATENbHOCTM B COOTBETCTBUM C MHTEpPECaMm 1
BO3MOXHOCTSIMW MOfyyaTens CoumanbHbIX YCyT;
cocTaBrneHve cnvcka obpasoBaTenbHbIX OpraHu3aumn,
3aHMMmaroLwmxcs obyyeHnem MHBanNMaoB (AeTen-MHBanMaoB)

5.3 OpraHusauus obyvyeHus B TpyAOBbIX MNposeneHve counanbHO-TPYAOBON peabunutaummn Ha 6ase
MaCTEPCKMX opraHu3aumn coumansHoro obcnyxmneanus (B nevebHo-
TPYOOBbIX MacTEPCKMX, NOACOOHOM CEMbCKOM XO35INCTBE,
npuycagebHOM yyacTke 1 T.4.); opraHusaums obyveHus B
TPYOOBbIX MacTEPCKUX; CO3aHNe yCrnoBuin ansi paboTsl B
nevyebHO-TPYAOBLIX MacTEPCKUX; OpraHu3aums ycnyr
NPON3BOACTBEHHON NPAKTUKU; NPOBEAEHNE MOHUTOPUHIa
pesynbLTaToB coLmansHO-TPYA0BOM peabunutaumm
nony4varensi coumanbHbIX yCnyr

5.4 OpraHu3aums NomMoLLy B NonyYyeHnn WN3yyeHune nuyHoro gena, BbIABNeHWe MHTepPecos,
o6pa3oBaHusi, B TOM Yucre CKMOHHOCTEN nonyyaTtens couuanbHbIX YCnyr B Lensax
npodheccroHanbHoro obpasoBaHus, onpeaeneHns BO3MOXHOCTY MoMyYeHUs UM 0bpa3oBaHus, B
MHBanuoamu (4eTbMU-MHBaNUaaMn) B [ Tom yncne npodeccroHarnsHoro 06pa3oBaHNs; okasaHue
COOTBETCTBUW C UX CMOCOBHOCTSIMM noMoLLM B BbIGOpe y4ebHoro 3aBegeHust, npodeccum B

COOTBETCTBUW C MHOMBUAYANLHOW NPOrpamMmmMon
peabunutauum unu abunuTauum nHBanuaa,
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WHAMBMAYANbHON NporpamMmmon peabunuTtauum unm
abunutauun pebeHka-uHBanuaa, MHTepecamu u
CKIMOHHOCTAMM nofyyaTens coumnanbHbIX YCryr; NOMOLLb B
BblIbOpe hopM 1 METOAOB 00Yy4EHNMS; OKaszaHWe NOMOLLM Npur
cbope 1 nogaye nakera JOKYMEHTOB ANS NOCTYNNEHNs B
yyebHoe 3aBegeHune. OueHka pesynsraToB u
3(PPEKTUBHOCTN MEPONPUSTUIA MO OpraHM3aLnm NOMOLLM B
nonyyeHnm obpasoBaHus

55 Cogeicteure B nonyvyeHun MN3yyeHne nuyHoro aena nonyyarens coumnanbHbIX ycnyr
obpasoBaHus n (Mnu) npoceccum (HecoBepLUEHHONETHErO), pesynsTaTtoB ANarHOCTUKA U
pekoMeHaauui cneuuan1cToB; NoMoLLb B Bbibope Buaa
npogheccrMoHanbHoM AesTENbHOCTY B COOTBETCTBUM C
WHTEpecamu 1 BO3MOXHOCTSIMM MonyyaTens coumarnbHbIX
yCnyr; cocTtaBneHue cnncka obpasoBaTenbHbIX
opraHu3aumn; obpalleHne B obpasoBaTenbHyo
opraHu3saumio; cogevicTane B cbope AOKYMEHTOB AJ1s
0by4yeHns; NoMoLLb B onpegeneHun opmbl 06yHeHns;
OCyLLeCTBneHne HabnoaeHns 3a npoueccomM obyyeHus
nony4arens coumanbHbIX YCIyr; oka3aHue NoMoLLM B
BbINOSHEHUN AOMALLUHErO 3aaHus

5.6 Oka3zaHuve nomoLm B NHopMmpoBaHWe nonyyvatens coumarnbHbIX YCNyr o
TPyaoyCTponcTBe LeHTpax 3aHATocTn HaceneHus CaHkT-lNeTepbypra (agpeca,
KOHTaKTHble TenedoHbl, pexum paboTsl); cogencTame B
MOCTaHOBKE Ha YYeT B LIEHTPE 3aHATOCTU HaceneHust CaHkT-
MeTepbypra (B Lenax TpyaoyCTPOMCTBA, NOMCKa BPEMEHHOW
(ce3oHHON) paboTbl, paboThl C COKpaLLEHHbIM paboymm
AHeM, paboTbl Ha oMy, 06y4eHusl, nepeobydeHuns)

5.7 CopgeiictBue pogCcTBEHHUKAM WNHbopmmpoBaHue poaCTBEHHWKOB Monyyarens
nony4atens coumarnbHbIX YCryr B coumanbHbIX YCyr 0 LeHTpax 3aHATOCTU HaceneHus CaHKT-
HaxoxgeHun paboTkl No rmoKkomy MeTepbypra (agpeca, KOHTAKTHbIE TENEMOHbI, PEXUM
rpadouky paboThl); coaencTBUE B NOCTAHOBKE Ha YYET B LIEHTpe

3aHATOCTU HaceneHust CaHkT-MNeTepbypra (B Lensx
TPYyZOYyCTPONCTBA, Noncka BpeMeHHoM (CE30HHON) paboThl,
paboThl C coKpalleHHbIM pabounm gHeM, paboTbl Ha LOMY,
0byyeHus, nepeoby4yeHuns)

6. CounanbHo-NpaBoBbIe ycnyru

6.1 OkasaHue nomoLLn B 0chopMiIeHUm KoHcynbTMpoBaHme nony4yartens coumanbHbIX YCnyr no
[OKYMEHTOB U BOCCTAHOBIEHWUU Bonpocam ohopMiIeHuns 1 (Unn) BOCCTAHOBMEHNS
yTpayueHHbIX JOKYMEHTOB nonyyaTenst | yTpadeHHbIX JOKYMEHTOB; cofencTaue B cbope
coumanbHbIX ycnyr HEeobXoAMMbIX JOKYMEHTOB; NOSyYeHNe AEHEXHBIX CPEACTB

OT nony4arens coumanbHblX YCnyr (Npy Hanmumm
rocyAapCTBEHHON NOLUMUHbI 32 0POPMIIEHNE [OKYMEHTOB);
nogava JOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl 1
opraHu3aumu B Liensx opopmneHunst u (unwm)
BOCCTaHOBJIEHUS! YTPAYEHHbIX JOKYMEHTOB; NOMyYeHune 1
A0CTaBka 0(hOPMIIEHHbBIX LOKYMEHTOB; OKOHYATENbHbIV
pacyeT ¢ nonyyartenem couuanbHbIX YCyr; cogencTane B
0hOPMIEHNN JOKYMEHTOB AN151 HANPaBNEHNS B YYPEXAEHNS
cUcTeMbl 06pa3oBaHusl, 30paBOOXPaAHEHUS U Ap.;
ochopMneHne JOKYMEHTOB NEHCUOHHOTO obecneyeHus (No
noTepe KOpMunbLa); cogencTane B opopmneHun neHcum;
cofevncTare B 0hOPMIIEHNN PETUCTPaLMM MO MECTY
npebbiBaHWs; cogencTaue B 0hopMneHun NbroTHOro
npoesaa B ropoAckoM TpaHcnopTe

6.2 CopeicTeure B NonyvyeHun nonuca KoHcynbTupoBaHWe nony4vartens coumanbHbIX YCnyr no
006513aTENLHOr0 MEANLIMHCKOIO BOMnpocam ohopMNEHUS 1 (UNN) BOCCTAHOBIEHNS nonnca
CTpaxoBaHusi 06513aTeNbHOr0 MeAMLMHCKOTO CTpaxoBaHuWsl; COQencTBMe B
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cbope HeOOXOAUMbIX JOKYMEHTOB AJ151 MONyYeHUsl nonmca
0653aTenbHOro MeAMLIMHCKOrO CTpaxoBaHusl; nogada
[IOKYMEHTOB B COOTBETCTBYIOLLIME OpraHn3aLmm B LENsx
ochopmneHust u (Unu) BOCCTaHOBNEHMA nonnca
06513aTeNbHOr0 MEeAMLIMHCKOrO CTPaxoBaHusi; MonyyeHue
nonuca o6s3aTensHOr0 MeULMHCKOTO CTPaxoBaHMs

6.3

MyHkT uckniodeH ¢ 1 niona 2020 roga - noctaHosneHve [Mpaeutenscrea CaxkT-MeTtepbypra ot 17
aneapsa 2020 roaa N 8. - CM. opeablayLLyo peaakLuuo

6.4

OdbopmneHne UCKOBLIX 3asiBNEHUI Ha

NULLIEHWE POAUTENBCKUX NpaB 6o
BOCCTaHOBJIEHUE B POAUTENbCKUX
npaBax

OdbopmneHne UCKOBLIX 3asiBNEHUIA Ha NULLEHWE
poauTenbckux nNpae nnMbo Ha BOCCTaHOBMEHUE B
poauTENbCKMX NPaBax COBMECTHO C OpraHamm Oneku 1
noneynTenbCcTBa; NoJaya UCKOBbIX 3asiBNEHWN B Cyq,

6.5

Copencrame B NpMBNEYEHUN K
YTrONOBHOW OTBETCTBEHHOCTM
noo3peBaeMblX B MCUXUYECKOM U
hr3nyeckom Hacunum Hag
nosny4aTenem coumnanbHbIX ycrnyr

BbIsicHeHME XN3HEHHOW CUTyaummn nony4yarensa counarnbHbIX
ycnyr; npeacrtaBneHne NHTepecoB nony4arena counarnbHbIX
ycnyr npu npuene4vYeHnmn K yI'OJ'lOBHOl7| OTBETCTBEHHOCTU
noaos3peBaemMblX B MCUXUHECKOM U CbVI3VI‘~IeCKOM Hacunmun
Hag nony4yarenem couunanbHbIX yCnyr

6.6

CopelictBre B 0bOpMIIEHMM
LOKYMEHTOB, HE0OX0aUMbIX Anst
NMOMELLEHMS B CTALUOHAPHYHO
OpraHM3aumio couuanbHOro
obcnyxuBaHus

CopeiictBme B 00OPMITEHMN OOKYMEHTOB, B TOM YM1CIe
noaroToBKa W HanpaeneHne 3anpocoB B COOTBETCTBYIOLLINE
opraHusaumm; nomoLLb B cbope HeobXoaNMbIX JOKYMEHTOB
Ans NOMELLEHNs nomny4YaTtens CouuanbHbIX YCIyr B
CTaLMOHaPHYH OpraHU3aLmio CoLManbHOro 06CnyxmBaHus

6.7

CopeincTBme B BOCCTaHOBINEHUN
yTPa4YeHHOro (CoXpaHeHuK
3aHMMaEeMOro) Xunbs, HacneacTea

BbISiCHEHME XM3HEHHON CUTYyaummn nony4yaTens coumanbHbIX
YCryr; okazaHue nonyyarento coumanbHbIX YCnyr
IopuanMYECKo NoOMOLLM B BUAE NPaBOBOro
KOHCYNbTUPOBAHMS B YCTHOW U NMMCbMEHHOM (hopMe No
BOMPOCaM BOCCTaHOBMEHUS yTPaAYEHHOro (COXpaHeHus
3aHMMaEMOr0) XUnbs, HacNeacTBa; cogencTeme B coope
HeobX0AUMBbIX JOKYMEHTOB U JOCTaBKe UX B
COOTBETCTBYIOLLME OpraHM3aLum; cogencTane B
ochbopMInEeHNM JOKYMEHTOB, B TOM YUCIEe MOArOTOBKa U1
HanpasneHve 3anpocoB B COOTBETCTBYHOLLME OpraHn3aumm

6.8

OkasaHvie NoMoLLM B NonyyYeHun
IOPUANYECKUX YCNyT (B TOM Ymncne
fecnnatHo)

BbIICHEHME XM3HEHHON CUTYyaummn nony4vaTens coumanbHbIX
YCRyr; pasbsiCHEHVEe nomny4vaTento coumanbHbIX YCRyr unm
€ro 3aKOHHOMY NpeACTaBMTENo MO BONPOCaM, KacaloLwmmes
rpaXgaHCKoro, XWUNULLHOro, TPYA0BOro, MEHCUOHHOTO,
YronoBHOro 3aKOHOAATENbLCTBA, a Takke OXpaHbl ero npas,
cB00OZ 1 3aKOHHbIX MHTEPECOB; obecneveHne nonyyarens
coumanbHbIX YCnyr MHMOPMaLNOHHO-METOANYECKUMU
maTtepuanamu no ykasaHHbIM BOMPOCaM; PasbsiCHEHUE
npasa Ha nony4veHve 6ecnnaTHoON PUANYECKON NOMOLLM
cornacHo 3akoHy CaHkT-lNeTepbypra ot 19.09.2012 N 474-
80 "O becnnatHol pUANYECKON NoMOLLM B CaHKT-
MNetepbypre”

6.9

OkasaHue nomoLuy B 3aluuTe npas 1
3aKOHHbIX MHTEPECOB MoMnyyaTens
coumanbHbIX ycryr

BbISICHEHMe XM3HEHHON CUTyaummn nony4vatens coumarnbHbIX
ycnyr; HopMMpoBaHue nonyyaTens counanbHbIX yenyr o
nyTAX peanu3auun ero 3aKOHHbIX NpaBs; cogencTBne B
nonyyYeHnn Mep coumanbHON NOAOEPXKKH,
npeaycMOTPEHHbIX 3aKoHOA4AaTeNbCTBOM Poccunckom
®epnepaumn; okazaHue coumanbHO-NPaBOBOWM NOMOLLY B
3awuTe u cobnogeHun npae nonyyatens coumanbHbIX YCryr
Ha coumanbHoe obcnyxuneaHue; obecnedeHne
npeacTaBMTENbCTBA B CyAe, aaMUHUCTPATMBHBIX U
rocyapCTBEHHbIX OpraHax Ans 3aluThl MpaB U 3aKOHHbIX
WHTEPECOB NofyYyaTens couuanbHbIX YCryr; okasaHue
MOMOLLM B HanMcaHuv 3asiBNEHWI, NPELOXKEHWIA, Xanob,
BKIIOYasi pa3paboTKy U HanpaBneHue B COOTBETCTBYHOLLMNE
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opraHusaLum 3anpocoB, Xo4aTancTB; cogencrane B cbope
HeobXxoAuMbIX JOKYMEHTOB; Nofjaya 3asiBfeHns 1
[OKYMEHTOB B COOTBETCTBYIOLLME OpraHM3auum; nonyyeHme
W [OCTaBKa Ha JOM HanpaBneHus Ha npegocTaBneHve
fSecnnaTHoOW OPUANYECKON MOMOLLM NonyYaTento
coumanbHbIX YCIyT.

lMpoBegeHne NeperoBopoB 1 KOHCYNbTALNUA B UHTEPECAX
nonyyarensi couuanbHbIX ycnyr

(MyHkT B pepakumm, BeefeHHon B aenctane ¢ 1 mona 2020 roga nocraHosneHvem NpaBuTenscTea
CankT-lMNeTepbypra ot 17 aHeapsa 2020 rona N 8. - CM. mpeaplayLLY0 PEAAKLNIO)

7. YCner B Uendax noBbllleHNA KOMMYHUKaTUBHOIo norteHuynana nonyaneneﬁ coumnanbHbIX yCnyr,

UMerLunx orpaHn4YeHnd Xm3HengedaTenbHOCTU, B TOM 4YUucne heTen-MHBanuaoB

7.1

KoHcynsTpoBaHue no Bonpocam
coumarnbHo-cpeloBoi peabunuTtauum

KoHcynsTupoBaHme no Bonpocam couuansHO-CpeaoBon
peabunuTtauum, HanpaeneHHON Ha MHTErpaLuio UHBaNMaa B
obLLecTBO, B TOM Yncne Mo Bonpocam: obecneveHust
HeobxoanMbIM HaboOPOM TEXHUYECKUX CPEACTB
peabunuTauumun, cosgaHns AOCTYNHON cpeabl; obecneveHms
TMPNOTEXHNYECKMMM cpeacTBamMu peabunuraumm un
cobakamu-npoBoAHUKaMU cnenbix 1 cnaboBnasaLmx
uHBanNMaoB; obecneveHns cypaoTeXHUYECKMMU CpeacTBaMm
- ryxux n cnabocnellwallmMx nHBanuaoB; obecneveHns
WHBaNWAoB C NopaxeHueM OnopHO-ABUraTeNbHOro
annapata, BegyLnX akKTUBHbIA 00pa3 Xu3Hu, Kpecnamu-
konsickamu; obecneyeHns MHBanNUAOB C OTCYTCTBUEM ABYX
BEPXHUX KOHEYHOCTEN (PYHKLMOHANBHO-3CTETUYECKON
opexaon. lNMpegocTaenexHme pekomeHgaummn no agantauum
XUINbS K NOTPEOHOCTSIM MHBaNMAa ¢ y4ETOM OrpaHu4eHuns
€ro XU3HEeOESATeNbHOCTM

7.2

2 O6yyeHune HaBblkam coLmarnbHO-
CpenoBon opueHTauun (B TOM Yucne
CaMOCTOATENBHOMY NepenBUXEHMIO,
BKIOYAs N3yYeHUE XU3HEHHO
BaXHbIX MapLUPYTOB NepeaBuxKeHns)

MpoBeaeHve MeponpUaTUiA, HanpaBneHHbIX Ha
BOCCTaHOBJIEHWE UMW Pa3BUTME ONTUMArbHOM
B3aMMOAENCTBNA Nomny4vaTens colmarnbHbIX YCnyr ¢
hakTopamm oKkpyxatoLLen cpebl Ha MHAMBUAYaNbHOM U
06LLeCcTBEHHOM YpOBHE; OnpeaeneHne UHTEPECOB,
CKIOHHOCTEW 1 cnocoBHOCTeN nonyyartens coumanbHbIX
YCnyr NPUMEHUTENBHO K CIIOXUBLLUMCS YCMOBUSIM
XU3HEOEATEeNbHOCTMN B LIENsSX NPaBUIIbHOW €ro OpUeHTaumm
B OKpY>KaloLLen cpege v nocnegyowlero nogbopa Ha aTon
OCHOBE NOCUIBHOTO 1 yCTpanBaloLLero ero Buaa
[AesATenbHOCTH; onpeaeneHne akTyanbHOro ypoBHS
CaMOCTOSATENBHOCTU U CMOCOBGHOCTM K HE3aBUCUMOW JKU3HM
nonyyarensi couuanbHbIX yCrnyr nyTeM npoBeAeHns
ANarHOCTVKK; N3yYEHUE XU3HEHHO BaXHbIX MapLLPYTOB
nepeaBuXeHWs NnonyyaTensi counanbHbIX yenyr; Beioop
dhopm 1 MeTofoB paboThl C NonyyaTenemM coumanbHbIX
YCIyT, COCTaBMEHNE NPOrpamMmmMbl MHAMBUAYANbHbIX 3aHATUIA
C HUM; 0ByYeHme coumanbHbIM HaBblKaM, BKITHYAKLWUM
3reMeHTbI coLmManbHoro noeeaeHus (noceLleHne
MarasuHOB, YUYPEXOEHUIA COLMANbHOMO Ha3HaYeHus,
Nosib30BaHUsi TPAHCNOPTOM); hOpMUpPOBaHUE
Tonorpaduyeckux npeacTasneHnin o ropoge; obyyeHune
B3aMMOOENCTBUIO C ApYrMMuy niogbMu; obydeHune
obpalleHuto ¢ fAeHbramu; obyyeHne nepcoHanbHowM
6e3onacHoCTV (NpaBuna ynmM4yHOro ABUXKEHWS, HaxoxaeHne
y BOAbl U T.N.); 06y4eHne nepcoHanbHON COXPaHHOCTH
(6e3onacHoCTb B AOME - NOSb30BaHNE ra3oM,
3MEKTPUYECTBOM U T.M.); 00y4eHMe NOBEAEHUIO MpU
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nokyrnkax, oby4yeHue xogabbe, oby4YeHne camocToATeNIbHOMY
nepeMeLLEeHMIO B Konsicke 1 Ap.

7.3 O6yyeHne nHBanmaoBs (aeTen- WN3yyeHre nuyHoro aena nonyyarens counanbHbIX YCryr,
WHBanuaoB) MOMb30BaHNIO pes3ynbTaToB AMarHoCTMYeckoro obcrnegoBaHus
cpeacTBamMu yxoda v TEXHUYECKUMM pekomMeHaauuii cneumanucTos; onpeaeneHne
cpeacTeaMu peabunutauum peabunuTaunoHHOro NoTeHumana nonyyarens counanbHbIX

ycrnyr no 3anucsm cneumnanucToB MeamKo-CoLmarnbHOM
3KCMepTu3bl; NoAGOop TEXHNYECKUX CPeaCcTB peabunutauum B
COOTBETCTBWM C TUMOM U CTPYKTYpOW AedhekTa,
0COBEHHOCTSAMU NCUXOPUINYECKOTO Pa3BUTUS U
peabunuTaunoHHbIM NOTEHLMANOM nony4varens
coumanbHbIX ycrnyr; pa3paboTka TeMaThK1 U NaHa 3aHATUNR,
WHCTPYKLMIA MO TEXHUKE 6E30MacHOCTW BO BPEMS 3aHSATUN,
NOAroToBKa HEOBXOAMMBIX TEXHUYECKMX CPeacTB
peabunurtaumu, HarnsiaHbIX N0coomin (Tabnumuy, PUCYHKOB,
KapT, CXem) Ans opraHu3auum 3aHSTUI; NpoBeaeHne

3aHATUN
74 O6yyeHre HaBblkaM (NogaepxaHue lMpoBegeHe MeponpuUATUIA MO OBMALEHNIO HaBbIKaMu
HaBbIKOB) NOBEAEHWS B ObITY 1 camoobcnyxunBaHus (B TOM YACHE C NMOMOLLIbI0 TEXHUYECKUNX
00LLEeCTBEHHbIX MecTax CpencTB peabunutaumu): BeINONIHEHUE COLManbHO-ObITOBOM

AesiTenbHOCTU (YMEHUe ofeBaThCs U pasaeBaThes,
nosib30BaThCs TyaneToM, CAaMOCTOSITENIbHO MPUHUMATL U
rOTOBUTb MNULLLY, YMbIBaTbCS, OCYLLECTBNATL YOOPKY
MOMELLIeHWI, CTUPKY U LUTONKY 6enbs, OCYyLLeCTBNATL YXOz4
3a ogexaon un obyBbio); 00y4eHne NnpaBuUIbHOMY NOBELAEHUIO
B 0BLLECTBEHHbLIX MECTax, CAaMOKOHTPOIIO U ApYrMM

hopmam 06LLECTBEHHOM AEATENBHOCTH, 00yYeHne
nepcoHarnbHoOM coxpaHHOCTU (6e3onacHoCTW); NpoBeaeHne
3aHATUN MO POPMUMPOBAHUIO NPAKTUYECKUX HABBLIKOB Y
poauTenen (3akoHHbIX NpeacTaBUTENEN) NO yXo4y 3a
pebeHkom; obyyeHne xoabbe; onpeneneHne NoTpebHOCTM 1
obyyeHve HBanNuaa HaBblkaM COLManbHO-ObITOBOM
[eATENbHOCTU B KOHKPETHBIX COLManbHO-0bITOBBLIX YCMOBUSIX
(MyHkT B pepakumm, BeefeHHon B aenctane ¢ 1 mona 2020 roga nocraHosneHvem NpaBuTenscTea
CaHkt-MeTepbypra ot 17 aHsapa 2020 roaa N 8. - Cm. npeablayLLyo peaakLmno)

7.5 OpraHu3saumnsi KOMMYHUKaATUBHOTO OueHKa (YHKUMOHamMbHBIX KOMMYHUKATUBHBLIX HABbIKOB;
MPOCTPaHCTBA U KOMMYHUKATUBHbIX COCTaBMEeHNE NPEAOXEHWUI ANst NonyYaTens coumanbHbIX
CUTyauuin No MECTY NPOXMBAHUS yCnyr no onTMMMU3aLMmu N opraHM3aumm KOMMYHUKaTUBHOMO
(nony4yeHusi coLmanbHbIX yCryr) NpoOCTpaHCTBa; pa3paboTka nporpammel 00y4eHus, BeIbop

cdopm 1 MmeTofoB paboTkl C NonyyaTenemM coumanbHbIX
ycnyr; obyyeHne nony4yartenst coumanbHbIX YCyr
BepbanbHOM KOMMyHUKaLmu; obyyeHre nonyyarens
coupuarnbHbIX YCNyr CpeacTBaM UCNonb30BaHWS B ObITy
HeBepOanbHOM KOMMYHUKaLIMK

7.6 CopgeicTere B OpraHmsaLmm KoHcynbTpoBaHve nosnyyarens coumasnbHbIX YCryr no
CaHaTOPHO-KYPOPTHOTO fleYeHUst Unu | BoMpocam MPeaoCTaBleHNsi CaHAaTOPHO-KYPOPTHOIO NeYeHus
0300POBUTESNBHOIO OTALIXA, UM 0300POBUTENBHOMO OTAbIXA, NPEAOCTABIAEMOro B
NPeaoCTaBAeMoro B COOTBETCTBUM C | COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM;
AENCTBYIOLLMM 3aKOHOOATENbCTBOM B3aMMOLENCTBIUE C MeAMLIMHCKUMI OpraHU3auusimm no

BOMPOCY NOMyYeHNs1 MEANLMHCKUX JOKYMEHTOB O
NoKa3aHWsaX/OTCYTCTBMU NPOTMBOMNOKA3aHUIA K CAHAaTOPHO-
KYPOPTHOMY NeYeHmio (034,0pOBUTENBHOMY OTAbIXY);
OKasaHue codevicTBus B nogaye JOKyMeHTOB B CaHKT-
MNeTepbyprckoe rocyaapcTBEHHOE Ka3eHHOe yupexaeHne
"MHOropyHKLMOHANbHbLIN LIeHTP NpeaocTaBneHns
rocyapCTBEHHbIX U MyHULMNANbHbIX yCnyr";
B3aUMOAENCTBME C pernoHasbHbiM otaeneHnem ®oHga
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coumanbHOro CTPaxoBaHus, agMUHUCTPaLUSAMM panoHOB
CaHkT-lNeTepbypra no Bonpocam ohopMIEHNS U NONYyYEHMS
nyTEBKM Norny4vatenemM couuarnbHbIX YCnyr
(MyHkT gononHuTensHO BkntodeH ¢ 20 sHBapsa 2020 roga mocraHoBneHveMm [NpaBuTenbcrTBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCTpaHSALWMUXCA Ha NPaBOOTHOLLUEHWS!, BO3HMKLLIME C

01.01.2020)

7.7 KoHcynbTupoBaHue no Bonpocam KoHcynbTMpoBaHue nonyyaTens coumanbHbIX yernyr o
obopyaoBaHusa cneuuanbHbIMU nopsake obecnevyeHns ycnosuin 4OCTYNHOCTU ANs
cpeacTBamu 1 npucnocobrneHnsamn WHBaNWAoB XMNblX MOMEeLLEHUA 1 obLLero uMmyLlecTsa B
XMIOro NoMeLLeHns, 3aH1MaeMoro MHOrOKBapTUPHOM AOMe C y4eToM noTpebHocTen
nonyyaTtenem couuanbHbIX ycnyr WHBaNWAaoB.;

(ans uHBanuaoB (oeTen-uHBanNMAoOB), | OkasaHue CoAeNCTBMA B nodadve 3asiBreHus B

MMELLMX CTONKNE pacCTponcTBa agMuHucTpauuto parioHa CaHkT-leTepbypra ans

OMOPHO-ABUraTenbHOro annapara, npoBegeHns obcneoBaHWs XUNoro nomelleHus (obuiero

3peHus], Cnyxa, yMCTBEHHbIE UMyLLEeCTBa);

OTKIOHEHNS) B3aMMOAENCTBME C agMUHUCTpaLUmen panoHa CaHKT-
MeTepbypra B nepuoa npeaoCcTaBneEHUsi COLMANbHOro
obcnyxuBaHmnsa No BONpocam pesynsTatoB pacCMOTPEHUSE
3asBrneHns

(MyHkT gononHuTensHo BkNtodeH ¢ 20 aHBaps 2020 roga moctaHoBneHvewm [NpasuTensctBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCcTpaHSAWMXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLINE C

01.01.2020)

7.8 CopelictBume B obecneyeHmn KoHcynbTupoBaHue no Bonpocam obecneyeHuns 3a cyet
TeXH4YeCKnMmMmn cpegcresamum cpencTts q)eqepaanoro 6}0,E|,>KeTa TEXHNYECKUMU
peaGVIJ'IVITaLI,VIVI, npegoctaBndaemMbiMU cpegcreamm pea6|/|nMTau,VW| nnoéo nony4yeHna KomneHcauumn
B COOTBETCTBUM C AENCTBYHOLLUM 3a CaMOCTOATENBHO NPUOBPETEHHOE TEXHNYECKOE CPEACTBO
3aKoHoaaTenbLCTBOM nunbo 3a cyer peaﬁVIJ'II/ITaLI,VIVI Ha OCHOBaHUU I/IMeIOLIJ,eVICFl Yy nony4varens
cpencTs nony4vyarena counarnbHbIX counarnbHbIX ycnyr VIH,EWIBI/IJJ,yaJ'II:HOVI nporpamMmbl
yenyr peabunutauum (MHAMBUAYANbHOM NporpaMMbl

peabunutauum unu abunuTaumum nHBanuaa);
KOHCYNTMPOBaHWeE No BonpocaM obecrneyeHns 3a cyet
cpeacts Otogxketa CaHkT-lNeTepbypra 4ONOAHUTENBHEIMU
TEXHUYECKMMU CPeAcTBaMu peabunuraumm Ha OCHOBaHUN
WHAVBMAYaNbLHOW NporpaMmbl peabunuraumm
(MHAMBMAYanbHOW NporpaMMbl peabunurauum nnu
abunutauum nHBanuaa), MeauUMHCKUX NoKasaHuii;
OKasaHue CoencTBMS B nogaye AOKYMEHTOB U MONyYeHun
TEXHUYECKMX cpeacTB peabunurauuy (LONONHUTENbHbIX
TEXHUYECKMX CpecTB peabunutauum) y noCTaBLUMKOB
TEXHUYECKMX CpeCcTB peabunutaumu;

B3aMMOLENCTBUE C permoHanbHbIM oTaeneHmem ®oHaa
COLManbHOro CTPaxoBaHus, oTaenaMu coumnansHon 3aLuTbl
HaceneHust agMuUHUCTpaLuuii panoHos CaHkT-letepbypra,
NOCTaBLLMKaMUN TEXHUYECKUX CPEACTB peabunurauuy;
OKa3aHWe COAEeNCTBUS B NPMOOPETEHWUMN U JOCTaBKe
TEXHUYECKMX CPeACTB peabunurtauum 3a CHeT CPeaCcTB
nonyyaTenst couuanbHbIX yenyr nyteMm ohopMieHus
OHMNamnH-3akasoB B MHHOPMaLMOHHO-
TENeKoOMMYHWUKaLUMOHHON ceTun "MIHTepHeT"

(MyHkT pononHuTensHo BkMtoveH ¢ 20 aHBaps 2020 roga nocraHoBneHvem [MpaBuTensctBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpocTpaHSALWMXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLIME C

01.01.2020)

7.9 KoHcynsTupoBaHue no sonpocam BrIsSIBNEHME UMEILLMXCS HAaBBIKOB CAMOOOCYXMBAHNS
camoobCcnyxuBaHns 1 colmansHo- nony4atens coumarnbHbIX YCRyr; KOHCYNLTUPOBaHME Mo
ObITOBOM aganTaumu BOCCTaHOBMNEHUIO ((POPMMPOBAHUIO) HABLIKOB

CaMOO6CJ'Iy)KVIBaHVIF|, B TOM 4ucne c ncnonb3oBaHnem
TEeXHU4YeCKnx cpeacTts peaﬁI/IJ'II/ITaLI,I/IVI; KOHCYInbTUpOBaHMe no
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00yCTPOVCTBY XuUnuiia B COOTBETCTBUM C UMEIOLLMMUCS
OrpaHNYEHUSIMUN XKN3HEOEATENBHOCTM, MO (POPMUPOBAHUIO
COLManbHO-ObITOBbIX YCOBUIN XU3HEOESATENBHOCTM
(MyHkT gononHuTensHO BkntodeH ¢ 20 sHBapsa 2020 roga mocraHoBneHveMm [NpaBuTenbcrTBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCTpaHSALWMUXCA Ha NPaBOOTHOLLUEHWS!, BO3HMKLLIME C
01.01.2020)

MpunoxeHune N 3

K noctaHoBneHuto lNpaButenncTBa
CaHKT-neTeRl6¥£I'a

ot 29 nekabps 2014 ropa 83

NoPAOOK NMPEAOCTABIIEHUA COLUMUATIBbHBIX YCNYT NOCTABLUMKAMU COLIMATIBHBIX YCNYT B
CTALUMOHAPHOU ®OPME COLIMATIbBHOIO OBCITY>KUBAHUA B CAHKT-NETEPBYPIE

(c uameHeHnsimm Ha 24 mas 2023 roga)

1. OBLLUUE NMNOJNTOXXEHUA

1.1. TMopsgok npefocTaBreHUs coumarnbHbIX YCryr MOCTaBLUMKaMy couManbHbIX YCNyr B CTauWOHapHoW dopme
coumanbHoro obcnyxmeaHus B CaHkT-INetepOypre (aanee - MNMopagok) paspabotaH B COOTBETCTBUM C NyHKTOM 10 cTtatbm 8 1
cratben 27 PenepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obenyxueaHusa rpaxaaH B Poccuiickon denepauuun” (oanee -
depepanbHbii 3akoH N 442-903), a Takke nyHkToM 9 ctatbu 3 3akoHa CaHkT-Metepbypra ot 24.12.2014 N 717-135 "O
couvanbHom obcnykuBaHun Hacenenunst B CaHkT-IMNetepbypre” (aanee - 3akoH).

1.2. CouunanbHoe 06CrnyXMBaHMe B CTauMOHApHOW hopme coumarnbHOro obCcnyXmMBaHus BKIoYaeT B cebst 4eATenbHOCTb
Nno NpeaoCTaBMEHUD COLManbHbIX YCMNyr MoryyarensiM COUManbHbIX YCMYr, NPU3HAHHBIM HYXOALWUMUCA B COLMArbHOM
obCcrnyXMBaHUK, KOTOpasi HanpaBneHa Ha CO3[aHue YCMOBUW XU3HeOeATEeNnbHOCTU, Havmbonee adekBaTHbIX WX BO3pacTy wu
COCTOSIHVIO 300pPOBbS, M (UNKN) paclUMPEHNEe UX BO3MOXHOCTEN CaMOCTOATENbHO 0becrneunmBaTb CBOM OCHOBHbBIE XXU3HEHHbIE
notpebHocTU.

(MyHkT B pegakunn, BBeaeHHon B Aenctane ¢ 1 uiona 2020 roga noctaHosneHuem [Npasutensctea CaHkT-MNeTepbypra ot
17 anBapsa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

1.3. MNepeyeHb coumanbHbIX YCNyr, OKasblBAaeMbIX B CTaLMOHapHOW hopme coumnanbHOro obCcnyxmBaHUst MOCTaBLLMKaMU
coumanbHbIx yenyr B CaHkT-lNeTepbypre, yTBepxaeH 3akoHoMm (ganee - NepeyeHb ycnyr).

1.4. CoumanbHble ycrnyrn B CTaumMoHapHom copme coumnanbHoro obenyXmBaHnsa NpegocTaBnsoTCca MX nonyvaTtensm npu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, OMNPEAEereHHbIi MHAMBMAOYaNbHOW MNPOrpaMMon MpPegoCTaBneHMs couunanbHbIX YCnyr
(anee - wvHAMBUAyanbHas nporpaMma) UM NSTUOHEBHOM (B HeOEn) KPYrrioCyTOMHOM MPOXMBAHMM B MOMELLEHUNAX
NOCTaBLUNKOB COLManbHbIX YCIYT.

(MyHKT B pegakunn, BBegeHHon B genctene ¢ 1 nona 2020 roga noctaHoBneHuem NpaButensctea CaHkT-IeTepbypra ot
17 anBapsa 2020 roqa N 8. - CM. npeablayLLyo peaakumo)

1.5. Monyyatenn couuanbHbIX YCRyr B CTauMOHapHOM dopme o6ecneyumBaroTCa XUMbIMU MOMELLUEHUSMUN, a TakKke
nomeLLeHMaMmn Ans NpeaocTaBneHns BUO0B couuanbHbIX YCNyr, NpegyCMOTPEHHbIX 3aKOHOM.

1.6. Ina npepocTaBneHus coumanbHbIX YCryr B CTauMOHApHOM hopme coumarnbHOro 06CyXMBaHUSA NMPU MOCTOSIHHOM,
BPEMEHHOM WUNWN NSTUOAHEBHOM (B HEOEN0) KPYrMOCYTOYHOM MPOXMBAHUM B MOMELLEHMSX MOCTaBLUMKa couuarnbHbIX YCryr
rpaXkdaHWH WM ero 3akOHHLIN MpeacTaBuUTENb (Oanee - NPeACTaBUTENb) NMOAAET B MUCbMEHHOW MMM 3MEKTPOHHOM dopMe
3agBMeHVEe 0 MPEAOCTABNEHNM COLIMANbHbIX YCNYT,_COCTaBNeHHoe No hopme, YTBEPXKAEHHOM Nprka3oM MuHUCTepCTBa Tpyaa U
coumanbHou 3awmntbl Poccuinckon Peaepacinm ot 28.03.2014 N 159H "O6 yTBEpXKAEHMM DOPMbI 3asBEHMS O NPEAOCTaBNeHUN
couvanbHbix yenyr' (ganee - 3asieneHue), B CaHkT-lleTepbyprckoe rocyaapcTBeHHoe KaseHHoe yupexaeHue "LleHTp
opraHusaumm coumanbHoro obcnyxmeanma” (aanee - YupexaeHue).
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(AB3aL B pegakuuun, BBegeHHoun B aencrtane ¢ 15 noHa 2017 roga noctaHoenexvem MNpasutensctea CaHkT-MNetepbypra ot
9 nioHa 2017 ropa N 436, pacnpocTpaHsaeTcs Ha npaBOOTHOLWeEHUs, Bo3Hukwmne ¢ 01.01.2017; B pegakuun, BBEOEHHOW B
pencteme ¢ 1 nona 2019 roga nocrtaHoBneHveMm [NpaButensctBa CaHkT-MeTepbypra ot 26 depana 2019 rona N 85. - Cm.
NReAbIAYLLYI0 PefaKumio)

A0G3aL, gononHuTenbHo BKtoYeH ¢ 15 uioHa 2017 roga nocraHosneHneM [NpaButensctBa CankT-[NeTepbypra o1 9 uioHs
2017 ropa N 436, pacnpocTpaHseTcs Ha npaBoOoTHoweHund, Bo3Hukwmne ¢ 01.01.2017; wmckniodeH ¢ 1 monga 2019 roga -
noctaHoenenue MNpaButenscTea CaHkT-MeTepbypra ot 26 dhepansa 2019 rona N 85. - CM. npeablayLLYy0 peaakLmio.

AbG3aL, gononHutTensbHo BKtodeH ¢ 15 uioHa 2017 roga nocrtaHosneHneM [paButensctBa CaHkT-[leTepbypra o1 9 uioHs
2017 rona N 436, pacnpocTpaHaeTcs Ha npaBooTHoLeHus, Bo3Hukwne ¢ 01.01.2017; ucknioveH ¢ 1 wona 2019 ropa -
nocraHosneHue lNpaButensciea CaHkT-MNeTepbypra ot 26 despana 2019 roaa N 85. - Cm. npenplAyLLYO PEAAKLIMIO.

3aaBneHne mMoxet ObiTb NepefaHo B YUpexaeHne B pamkax MexXBeOOMCTBEHHOIO B3aMMOLEWCTBUS B COOTBETCTBUM CO
cratben 14 ®enepanscHoro 3akoHa N 442-03.

(A63au gononHuTenbHo BkNtoyeH ¢ 1 uonga 2020 roga noctaHosneHuem Mpasutenscrea CaHkT-MNeTepbypra oT 17 aHBaps
2020 ropa N 8)

1.7. 3asiBneHne M OOKYMEHTbl, yka3aHHble B pasgene 5 lMopsiaka, B TeyeHue nsaTM paboumx AHeM ¢ gathl nopayu
rpakaaHWHOM MITN ero 3aKOHHbIM NpeacTaBUTENEM 3asiBIIEHNSI pacCMaTpPUBAOTCS YUpeXaeHNEM.

PelleHne o0 npegocTaBNeHMM TrpaXaaHWHY CPOYHbIX COLManbHbIX YCNyr B CcTauuoHapHoi dopme coumanbHOro
06CnyXMBaHUS NPUHMMAETCA YUYpexxaeHNeM B eHb NOCTYMNIEHMs 3asiBNeHns.

(MyHKT B pegakunn, BBegeHHon B genctene ¢ 1 uiona 2019 roga noctaHosneHuem MNpasutensctea CaHkT-MNeTepbypra ot
26 cheBpansa 2019 rona N 85. - CM. npeablayLLy0 peaakLmo)

1.8. lNpu onpegeneHnn HeobxoOAWMbIX rpaXAaHWHY BMOOB M KOMMYECTBA COUMArnbHbIX YCIyr, MpeaocTaBnsieMbiX B
CTauuoHapHon opme coumanbHOro OBCMNyXXUBaHWSA, B LIENAX COCTaBMEHUS WHAMBUAyanbHOW MNPOrpaMmbl Yy4MTbIBAKOTCA
HY>X0AeMOCTb Mornyyatens coumanbHbIX YCNyr B MOMYYEHUM TaKMX YCIYr, XapakTep OOCTOSATENbCTB, KOTOPbIE YyXyALIAT Uv
MOTyT YXYALUUTb YCIOBUSI €r0 XWU3HELEATENbHOCTU, OLEHKA YCIMOBUN XXWU3HEAEATENbHOCTWU rpaxaaHuHa (MHOMBWUAYyanbHas
noTpebHOCTb B COUMAnbHbIX YyCnyrax), peKkoMeHOyeMbli Habop couumanbHbIX Yycnyr B paspe3e (OpM COLMarnbHOro
0o6cnyXmMBaHus, BUOOB CoLUManbHbIX YCIYr U KaTeropun nonyyarenen coumanbHbix yenyr B CaHkT-IeTepbypre, yTBEpXXOEHHbIN
Komutetom no coumansHon nonutuke CaHkT-lMNeTepbypra ons OaHHOW KaTeropyu nonydvatenen coumnanbHbIX YCIyr, a Takke
3aKIYeHNE O BbINMOMHEHUW UHAMBUAYaANbHOW NporpamMmbl (Mpy NOBTOPHOM 00paLleHnn rpaXxxgaHnHa).

(AB3au B pegakumum, BBegeHHon B aevicteune ¢ 1 mionsa 2020 roga noctaHoBneHnveM MNpaButenscrea CaHkT-MeTrepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

Mopsigok onpedeneHvs uHAMBUAYanbHOW MNOTPEOHOCTM B couMalnbHbIX ycnyrax nonyvaTens coumanbHbIX YCnyr
yTBepxaaetcs Komutetom no coumansHon nonutuke CaHkT-lNetepbypra.

(AB3aL, gononHuTenbHO BkNtoYeH ¢ 15 uioHa 2017 ropga noctaHoBneHveM [paButenscrtBa CaHkT-[eTtepbypra ot 9 uioHA
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLLEHMS, Bo3HuKwne ¢ 01.01.2017)

1.9. MonyyaTtenu coumanbHbIX YCryr BNpaBe y4acTBOBaTh B MPABOOTHOLLEHUSAX MO NPEAOCTaBIEHNIO COLManbHbIX YCNyr B
cTaunoHapHoW (opMe coumanbHOro OoBCnyXXMBaHWS NMYHO WM Yepe3 npeactaButens. [pu 3TOM NUYHOE ydyacTue B
MPaBOOTHOLLEHUSIX MO MOMYYEHUIO couMasibHbIX YCryr rnonyyaTeniei couuanbHblX YCNyr He nuaeT WX npaBa WUMEeTb
npeacTaBuTens.

1.10. VHdopmmpoBaHue rpaxaaH, NPU3HAHHbIX HYXOAKWMMUCA B CTaLMOHapHOM coLManbHOM 0OCHyXvBaHUKU, O
nopsiake npedocTaBneHns coumanbHbiX ycnyr, [lepedyHe ycnyr oOCyLeCcTBNAETCA HEeMOCPEeACTBEHHO B MOMELLEHUAX
NMOCTaBLUMKOB COLMAnbHbIX YCIYT, OKa3biBAKOLMX COLManbHble YCnyru B CTauMOHapHON (hOpMe CoLManbHOro o0CcnyXneaHus, ¢
MCMoNb30BaHMEM 3NEKTPOHHON unu TenedoHHON CBA3U, UHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "VIHTepHeT", MHbIMK
o6LeaoCcTynHbIMK crocobamum.

2. CTAHOAPT COUMANbHbIX YCNYT

2.1. CoumanbHble ycnyru B CTaLMoHapHoON oopMe CoLmManbHOro 06CnyXMBaHUs NpeaoCTaBMNsATCA:

rpaxxgaHam noXunoro Bo3pacTta;
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MHBanMaam TpyaocrnocobHoro Bo3pacTa;

AeTsAM-VHBanuaam;

HEeCOBEPLUEHHOMNETHUM, HaXOASLLMMCS B TPYAHOMN XU3HEHHOWN CUTyaLMm 1 (UNnn) B COLMArbHO ONacHOM MONOXEHUN;
HeCOBEpLUEHHOMNETHUM MaTepsam ¢ MnageHuamu (o1 0 oo 1 roga) v HeCOBEPLUEHHONETHUM BepeMEHHbIM;
HEeCOBEPLUEHHOSETHNM, OCTaBLUMMCS 63 NonevyeHus: poamTenei;

nMuam u3 uvucna Oeten-cupoT M AeTen, ocTaBlmxcs 0e3 noneyveHus poguTenen, B Bo3pacte oT 18 go 23 ner,
HaXOOALMMCS B TPYAHOM XXU3HEHHON CUTyaLumuy;

CeéMbsAM, Haxogdawummca B prJJ,HOIZ XXNU3HEHHON cutyaumm wn (VIJ'II/I) B couuanbHO OnMacHOM nMOJiIoOXeHnn, cC
HecoBepPLUEeHHONETHMMN OeTbMU;

XKEHLLMHaM, HaxogsLWmMMCs B TPYAHON XU3HEHHOWN CUTYyaLuu;
BUY-MHMUMpOBaHHBIM rpaxkgaHam 1 YneHam nx cemen;
rpaxxgaHam, 3aBUCUMbIM OT NCUXOAKTUBHbIX BELLECTB;
rpaxxgaHam 6e3 onpefeneHHoro MecTa XUTENbCTBA;

rpaxkgaHam, HyxgalowmmMcest B NpefoCcTaBneHn 0340POBUTENBHOMO OTAbIXa B COOTBETCTBMM C 3akoHOAaTeNnbCTBOM CaHKT-
MeTepbypra;

nvuam, oTObIBaloLWMM YronoOBHOE HakasaHwe, He CBsi3aHHOe C nuwleHueM cBobofbl, UM OocBOGOXAEHHBIM M3 MecCT
nuweHnsa ceoboapl.

(MyHkT B pegakumm, BBeageHHom B aencteue ¢ 1 nona 2020 roga nocrtaHosnexHvem [Npasutensctea CaHkT-Metepbypra ot
17 anBapsa 2020 roaa N 8. - Cm. npeablayLLYyo peaakumo)

2.2. CocTtaB coumarnbHbIX ycnyr, npenoctaBndemMbiX B CTaLI,I/IOHapHOIZ cbopme couunanbHoro OGCJ’Iy)KI/IBaHI/IFI, BKIno4ad
onncaHne counalnbHbIX YCIYTr B pa3pe3e BUOoB counaribHbIX YCNYyT, YKa3aH B NPUIoXeHun K I'Io;mp,gy.

2.3. CocTtaB coumarnbHbIX YCnyr, NPeAoCTaBnsieMbiX B CTaUMOHAPHOW dhopMe coumarnbHOro obCnyxmBaHusi, BKIoYast UX
o6beM, B paspese BUOOB coUManbHbIX YCIyr U KaTeropuin nonydvatenen couuarnbHbiX yCnyr hoopMUpyeTcs U yTBepKaaeTcst
KomuTtetom no coumansHon nonutuke CaHkt-MNetepbypra.

(MyHKT B pegakuun, BBegeHHon B aencrtane ¢ 11 Hosbpst 2016 roga noctaHoBneHveM lMpasutensctea CaHkT-leTepbypra
OT 9 Hos6psa 2016 roaa N 987. - Cm. NpeablayLLY0 PeAaKLNIO)

2.4. CouuarnbHble Yycnyru B cTauuoHapHon opme coumanbHOro o6CnyXXuWBaHWUS MPenoCTaBnsoTCA MonyYaTento
couuarnbHbIX YCIyr B CPOKW, OnpeferieHHble B MHAMBUAYanbHOW MporpamMme M [OroBope O MpenoCTaBneHun coumasbHbIX
YCIyr, 3aKto4aeMoM MexZdy MOCTaBLUMKOM COLManbHbIX YCNyr U rpaxgaHvuHoM (MpeacTaBUTENEM); CPOYHbIE couManbHble
YCINYTY - B CPOKM, 0BYCMNOBIEHHbIE HY)XOAaeMOCTbI0 NonyyaTensi counanbHbiX yenyr (HeMeaneHHo).

2.5. MNoayweBble HOpMaTUBbI (PUHAHCUPOBAHUA COLManbHbIX YCNYr, OKa3biBaeMbIX B CTaLMOHapHOW hopMe coLmanbHOro
0o6CnyXnBaHNs, eXEerogHo PacCyMUTLIBAOTCA KOMUTETOM MO 9KOHOMMYECKOW MOMUTUKE W CTpaTermyeckoMmy MiaHMpOBaHUIo
CaHkT-leTepbypra ¢ y4eTOM METOAMYECKMX PEKOMEHAALMN MO PACYeTy  NOAYLIEBbIX HOPMATMBOB (hMHAHCUPOBAHUS
coumanbHbIX YCNYr, YTBEepXAeHHbIX noctaHosrneHuem [lpaBuTtensctBa Poccuickonn Pepepaumm ot 01.12.2014 N 1285, B
cooTBeTcTBUM C [lepevHem ycryr U Ha OCHOBAHUM PACCUUTaHHBLIX U YTBEPXAEHHbIX KOMUTETOM Mo counanbHOW NOMnUTUKe
CaHkT-lNeTepbypra HopMaTUBHbIX 3aTpaT (HOPM Pacxo4oBaHMSA PECYPCOB) Ha OKa3aHue coumarnbHbIX YCNYT.

nOﬂ,yLIJeBble HOpMaTuBbI CbI/IHaHCVIpOBaHWil coumanbHbIX YCnyr ycCrtaHaBIIMBaKOTCA B pacyeTe Ha OAHOro nonydvarend
coumnanbHbIX YCIyr, BKIMKOYEHHbIX B I'Iepel-leHb ycnyr.

BennuunHa nogyuweBblX HOpMaTnBOB dI)MHaHCVIpOBaHVIﬂ coumanbHbIX YCIyr Ha oqepeﬂ,Hon dDMHaHCOBbIVI roA v Ha NaHoBbLIN
nepuon yrBepXxgaeTcd KoMUTETOM NO 3KOHOMWYECKOW MOMUTUKE W cTpaTterm4eckomMmy nraHnpoBaHuto CaHKT-I'IeTepGypra
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exerogHo Ao 15 HoAbps TekyLero hmHaHCoOBOro roga.
(MyHKT B pegakunn, BBeaeHHon B genctane ¢ 1 niona 2020 roga noctaHosneHuem MNpasutensctea CaHkT-MNeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

2.6. OCHOBHbIMK MoOKa3aTensiMu, OnpeaensoWnMM KauecTBO coumarnbHbIX YCNyr B CTaUMOHapPHON ¢hopMe coumaribHOro
ob6CnyXuBaHus, SBNAOTCS:

nokasaTenu, XxapaKTepusylolMe YOOBMNETBOPEHHOCTb COoUuManbHbIMU - yCryramy nonydyartenen couuanbHbiX — ycryr
(Hanpumep, 4ncrno OBOCHOBAHHbLIX arnob, YMCMO MONOXUTENbHbLIX WU OTpULLATENbHBIX OT3bIBOB O paboTe MnocTaBLivKa
coumarnbHbIX YCnyr);

Hanuune Ku COCTOsIHME [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COUMAnbHbIX YCNyr OCyLlecTBnsieT
aesiTernbHOCTE B cdepe CTaluMOHapHOMO couuanbHoro obcnyxuBaHus (ycTaB (MONMOXEHWE); PYKOBOLCTBA, nNpasuna,
WHCTPYKLUK, MeToaMKM paboTbl C mnonydatensMu coumarnbHbiX ycrnyr M coBCTBEHHOW [OeATenbHOCTU; IKChryaTauMoHHble
AOKYMEHTbI Ha obopyaoBaHue, NpMGopbI U annapaTtypy; UHblE 4OKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4€HHbIX counarnbHbIMU yCnyramn y aHHOro nocrtasLlimnKka coumanbHbIX
yenyr,

AOCTYMNHOCTb ycnosvu7| pa3mMelleHna nocTaBLUMKOB counanbHbIX YycCnyr (B TOM 4ucne AOOCTYNnHOCTb npeaocTtaBeHnd
coumnanbHoro OGCJ'Iy)KVIBaHMFI ana nHBanngoB 1 Opyrux nuL, C y4eTom Ol'paHl/NeHMVI nx )KVI3HeD,eF|TeJ'IbHOCTVI);

YKOMMNNEKTOBaHHOCTb WTaTa NocTaBLlMKa counarnbHbIX YCnyr cneunanmncrtamm n nx KBaJ'IVI(bVIKaLI,I/Iﬂ;

HanuuMe crneumanbHOro M TEXHUYECKOro OcCHalleHust (obopygoBaHue, npubopbl, annapatypa W T.4.) MNOMELEHWUn
nocTaBLLMKa coumarnbHbIX YCyT;

COCTOSIHME MWH(OPMauuMM O Mopsiake W npaBuniax npedocTaBleHnst coumanbHbIX YCnyr B CTauuoHapHol dopme
coumarnbHOro 06CnyXuBaHus;

noBbIlLEHNE Ka4decTBa couualibHbIX YyCnyr un S(bdDeKTI/IBHOCTVI NX OKa3aHusA (OI'Ipe,D,eJ'IﬂeTCH ncxooa m3 MepOI'IpVIﬂTI/IVI,
HanpaeJlieHHbIX Ha COBEpLUEeHCTBOBaHME OeATeNIbHOCTU NMOCTaBLUMKa couuarbHbIX yCnyr npu npenocraBneHnn counaribHbIX

ycnyr).

2.7. Tlpn oueHke KayecTBa coumasnbHbIX YCNyr B CTauUMOHApHOM opMe couuanbHOro 0BCMyXMBaHMS WCNONb3YHTCA
crnepyoLme Kputepuu:

NONTHOTa nNpeaocTaBlieHnAa counarbHbIX YCIyr B COOTBETCTBUN C Tpe6OBaHM‘i|MI/I ,qel;lCTBy}OLIJ,eFO 3aKoHOOaTenbCTBa;

CBOEBPEMEHHOCTb NpeaocTaBieHnAa couuarnbHbIX YCIyr, B TOM 4uUCNe C Yy4EeTOM CTeneHu HyXgaemMoCTU nony4darensa
coumnanbHbIX YCIyr;

pe3ynsTaTMBHOCTL (3PPEeKTUBHOCTL) MPEAOCTaBIIEHNs COLManbHON yenyrn (yrnydweHue YCIoBUIN KU3HedesATENbHOCTH
nony4aTens coumanbHbIX YCryr).

2.8. MNokasaTenu kavyecTBa NPeaoCTaBNeHNs] coumanbHbIX YCNyr B CTaLMoOHapHOM dopme coumanbHOro ob6cnyKmBaHms u
OLeHKa pe3ynbTaToB MX NpefgocTaBneHus NocTaBLLMKaMu coumanbHbIX YCnyr onpeaensoTcs no pesynsrataMm npegoctaBneHns
coumanbHbIX YCNyr MPUMEHUTENBHO K KaXA0MY KOHKPETHOMY nofy4vaTento coumanbHbIX YCyr.

2.9. Ycnosus npefocTaBneHus coumarnbHbIX YCyr B CTalMoHapHON hopme couunanbHOro ob6CcnyxuBaHns onpeaensiorcs B
COOTBETCTBUN C YCMOBUSMM, YCTaHOBMEHHbIMW OENCTBYIOLWMM 3aKOHOOATENbCTBOM, C YYETOM YCMOBMWMW, YCTaHOBMEHHbIX
nony4artento couunanbHbIX YCNyr B WHAMBMAYanbHOW nporpaMme U [OOroBOpEe O NPeAoCTaBfeHUM couunarnbHbIX YCNyr,
3aKkn4aeMoM NOCTaBLUMKOM COLManbHbIX YCYr 1 rpaxaaHuHoM (NpeactaButeneM) (aanee - 4OroBop).

2.10. Mpu nony4yeHnn coumanbHbIX YCNyr B CTaLMOHApHON hopMe coumanbHOro obcnyxxmBaHns nonyvaTenu coumanbHbIX
ycnyr UMeroT npaso:
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Ha yBaXWTeNbHOE U 'YMaHHOE OTHOLLEHUE;

Ha BbIBOP MocTaBLUMKa coLmarnbHbIX YCIyr;

Ha nonyyeHne GecnnaTHo B AOCTYMNHOW hopme MHOpMaLMM O CBOMX NpaBax U 00s13aHHOCTSX, BUAax coumarnbHbIX YCIyT,
Cpokax, NMopsiike WM yCcroBuaX MX NpeaocTaBreHusi, Tapudax Ha 3TU YCnyrn U UX CTOMMOCTW, BO3MOXHOCTM MOMNyYeHUs 3TUX
ycnyr 6ecnnaTHo;

Ha OTKa3 OT npenocTaBlieHna coumarbHbIX YCNYT;

Ha obecneyeHne ycrnoBuil npebbiBaHMs B OpraHM3aumsix couumarnbHOro OGCHyXMBaHMS, COOTBETCTBYIOLUMX CaHWTapHO-
rmrmeHndeckum TpeboBaHuaM, a Takke Ha Hagnexalumin yxogn;

Ha cBobogHoe nocelleHne npencrasuTendaMmn, agBokatamun, HOTapuycamu, npencrasutTendamMmu 0OOLECTBEHHbIX (I/IJ'II/I)
NHbIX OpFaHI/I3aLI,I/IIZ, CBALUEHHOCNYXUTendamMu, a Takke poacTtBeHHMKamMmun n apyrumm nmuamm B JHEBHOE U BedepHee BpeMA,

Ha KoHdUAEHLMaNbHOCTb MHCOPMALIMK JIMYHOTO XapakTepa, CTaBLUEn U3BECTHOW NPW OKa3aHUW yCnyr;

Ha 3aLuTy CBOUX MpaB W 3aKOHHbIX UHTEPECOB, B TOM YuMCrie B cyaebGHOM nopsiake.

2.11. Tony4aTtenb coumanbHbIX ycnyr obs3aH CBOEBPEMEHHO B MMCbMEHHOM (OopMe MHGPOPMUPOBaTb MNOCTaBLUMKA
coumanbHbIX ycryr 06 n3aMeHeHnn obCcToATENbLCTB, 0OYCNOBNMBaOLLMX NOTPEBHOCTL B MPEAOCTaBMNEHUN CoLManbHbIX YCryr B

cTaumoHapHon dopmMe coumanbHOro 06CnyXmMBaHms.

3. ONMNATA NPEAOCTABJIEHUA COLUMATNBHbLIX YCIYT

3.1. CoumanbHble ycnyrin B cTaunmoHapHon dopme coumansHoro obenyxmsanna B CaHkT-lNeTepbypre npenoctaBnsaoTcs
nocTaBLLMKaMm1 coumanbHbIX ycnyr 6ecnnatHo, 3a nnaTy unv 4acTUYHYLo NnaTy B COOTBETCTBUM CO CTaTben 7 3akoHa.

PelleHne o6 ycnoBusix okazaHus coumanbHbIX YCryr B CTauMOHapHOW hopme coumnanbHoro obenyxmnBaHusa (6ecnnaTHo,
3a nnaty WM YacTUYHY nnaTty) NPUHUMAETCs MOCTaBLLMKOM COUManbHbIX YCNYr Ha OCHOBaHUMW MpeacTaBnsieMblX
nony4arenem coumanbHblx ycryr (MpeactaBuTenem) 4OKYMEHTOB C Y4ETOM CpeAHeayLLIEeBOro 40X04a NoyYaTens coumanbHbiX
ycnyr, a Takke TapugoB Ha coumarnbHble YCryru.

PacuyeT cpegHegdylweBoro goxoga B OTHOLUEHWM MofyyaTens couvarnbHbIX YCAYR, 3a WCKYEHUEM N, YKa3aHHbIX B
nyHkte 3.2 [lopsgka, npou3BoauTCA Ha pparty obpalleHnss M OCYLIeCTBNSeTCs B COOTBETCTBMM C [OCTAHOBMAEHVEM
MpaButenbcrea Poccuiickon ®enepauum ot 18.10.2014 N 1075 "O6 yrBepxaeHuun [NpaBun onpeneneHusa cpeaHenyLeBoro
Aoxo[a AN NpenocTaBneHus coumanbHbix ycnyr GecnnatHo" (ganee - noctaHoeneHve N 1075) Ha ocHOBaHWM cBegeHUi
(MHdopMauun) o coctase ceMbW, HanMYUK (OTCYTCTBUW) AOXOO0B YNEHOB CEMbWU UNN OOAMHOKO MPOXUBAIOLLEro rpaXkaaHuHa v
npuHagnexawem M (emy) MMyLLEeCTBe Ha NpaBe COBCTBEHHOCTU.

3.2. CoumarnbHble ycnyru B cTaumMoHapHon hopme coumansHoro obecnyxxmeaHus npegoctasnsaoTca 6ecnnartHo:
HecoBepLUEHHONETHUM AETAM;
poauTensm (3aKoHHbIM NMPeaCTaBUTENSAM) HECOBEPLLIEHHONETHUX AeTel, HaxXoAsLWMXCS B COLMANbHO OMacHOM MOSIOKEHNW;

(AB3aL gononHuTenbHO BKMoYeH ¢ 11 Hos6ps 2016 roga nocrtaHoeneHwem [paButenbctBa CaHkT-leTtepbypra ot 9
Hos16ps 2016 rona N 987)

nvuam, nocTpagaBlUMM B pesynbrare uYpesBblHalHbIX CUTYaLMi, BOOPYXKEHHbLIX MEXHaUWOHAsbHbIX (MEXITHUYECKMX)
KOHSINKTOB;

nMuam n3 Yynucna AeTen-cmpoT 1 AeTen, octaBlumnxcs 6e3 nonedeHns poautenen, B Bo3pacte oT 18 go 23 ner.
(AB3au pononHuTenbHO BkModeH ¢ 20 aHBaps 2020 roga nocraHoenexnviem [NpaButensctBa CadkT-leTepOypra ot 17
anBaps 2020 roga N 8, pacnpocTpaHsALWMnXCca Ha NPaBOOTHOLLEHMS], BO3HMKLLME ¢ 01.01.2020)

3.2-1. B crauuoHapHoli copme couunanbHOro o6CnyXuMBaHUSA npefocTaBnsoTcs OecnnaTtHo crnepywlne  Buapl
coumanbHbIX YCRyr:
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coumarnbHO-NCUXONOrM4YecKkne;

coumarnbHo-neaarorM4eckue;

coumanbHO-TPYAOBbIE;

coumarnbHO-NpaBoBbIE;

YCIyrn B LENSIX MOBbILEHNS KOMMYHVMKaTMBHOIO MoTeHUMana rnonydyartenien coumanbHbIX YCryr, UMELWMX orpaHnyeHust
Xn3HeaenTensHOCTU, B TOM YnCre OeTel-MHBanNuaoB.

(MyHkT ponmonHuTenbHO BkModeH ¢ 11 Hoabps 2016 roga moctaHoeneHvem [lpaButensctBa CaxkT-leTepbypra ot 9
HOs6pa 2016 roaa N 987)

3.3. CoumanbHble ycnyrm B CTaLI,IAOHapHOIZ cbopme coumnanbHoro OGCﬂy)KI/IBaHI/IFI npenocTaBnAlTCA UX nony4yartendam 3a
nnarty unm 4actu4dHyr nnarty, 3a UCKnn4eHnem nonyanenePl coumanbHbIX YCNyr, YKa3aHHbIX B NYHKTE 3.2 I'Iopﬂ,u,Ka.

3.4. Pasavep exemecsa4yHOW nnatbl 3a NpPedoCTaBfeHWe couuanbHblX YCRyr B CTauMoHapHoW ¢opMe coumnanbHoro
06CnyXMBaHUA paccyMTbIBAeTCA Ha OCHOBE TapudoB Ha coLManbHble YCryri, yctaHaBnuBaemblx KomuteTom no coumansHom
nonutuke CaHkT-lMeTepbypra, HO He MOXeT npeBblwaTbh 75 NPOLEHTOB CpeaHedyLWeBoro Aoxoda nonydyartens coumanbHbiX
yCnyr, pacC4YMTaHHOro B COOTBETCTBUM € nocTaHoBreHnem N 1075.

3.5. Mnata 3a npegocTaBneHne couuanbHbIX YCNyr B CTauMOHapHOW dhopme coumanbHOro obCnyXnBaHUsA B3MMaeTCs
NOCTaBLUMKOM coLMarnbHbIX YCIyr B nopsake, yctaHoBneHHoM MpaeutensctBom CaHkT-INeTepbypra.

(MyHKT B pegakunn, BBEOEHHOM B Aencteue ¢ 6 mona 2016 roga noctaHoBneHuem MNpasutensctea CaHkT-IeTepbypra ot
30 ntoHa 2016 roga N 530. - Cm. npenbiayLyo peaakLmo)

4. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUUKA COLUMATNBHbLIX YCIYT

4.1. MocTaBLLMKOM coumarnbHbIX YCNyr, NpeaocTaBnsieMblX B CTauMoHapHon hopme coumansHoro obenyxunBaHus (ganee -
MOCTaBLUMK YCIyr), SIBNSETCA OpUAMYECKOEe fMLO HEe3aBWCMMO OT €ero OpraHu3auvoHHO-NpaBoBOA opMbl U (Unu)
VHOMBMAYaNbHBIA NpeanpuHUMaTenb, OCYLLECTBRSIOWMNE coumanbHoe 06CnyXuBaHne B CTaLMOHapHON hopMe coLmanbHOro
o6CnyXmMBaHus.

4.2. [leatenbHOCTb MOCTaBLUMKA YCyr JOMKHA COOTBETCTBOBaTb TpeboBaHmaM PenepanbHoro 3akoHa N 442-03, npyrunx
denepanbHbIX 3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbLIX akToB Poccuickon Pegepaumm, 3akoHa, a Takke MHbIX 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBOBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBwuk ycnyr o6s3aH NpeaoCcTaBnaTh CoLManbHbIe YCNYrM B COOTBETCTBUM C UHAMBUAYANbHBIMU NporpaMmmMamMu u
YCINoBUSIMW [LOrOBOPOB HAa OCHOBaHMK TpeboBaHuii PenepansHoro 3akoHa N 442-03.

4.4. MNpw npepocTaBneHun coumanbHblX YCRyr B CTauuoHapHOM dopme coumanbHOro obCryXMBaHUSA NOCTaBLUMK YCNyr
065a3aH:

cobnogatb npaBa 4YenoBeka U rpaxgaHuHa,
obecneymBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyanenePl counanbHbIX yCnyr,

obecrneuvBaTb O3HAKOMIIEHME nMorlydaTenei coumanbHbiX Ycnyr (MpeAcTaBuUTENel) C nNpaBoyCTaHaBNMBaOLLMMU
AOKYMEHTaMU, Ha OCHOBaHWM KOTOPbLIX MOCTABLUMK YCIYT OCYLLECTBISIET CBOK AEATENbHOCTb U OKa3blBaeT coLnarnbHble YCnyru;

obecne4ynBaTtb COXPaHHOCTb JIMYHbIX BELLEN N LeHHOCTEN nonyaneneVl coumnanbHbIX yCnyr,

BblOENATb Ccynpyram, npoxueakwwum B opraHu3auum couunarnbHOro 06CJ'IY)KVIB3HVIF|, M301TMPOBaHHOE XWUnoe nomMmelleHune
Ona COBMECTHOIO NpoXXmnBaHUA,

obecneynBaTtb nony4vyarenamMm couunanbHbIX yCnyr BO3MOXHOCTb CBOGOHHOFO noceweHna Wnx npeacraBuUTendamm,
afjBoKkataMu, HOTapuycamu, npeacraButTenamm O6LIJ,eCTBeHHbIX n (VIJ'II/I) NHbIX OpFaHVI3aLI,I/Il7I, CBALUEHHOCNYXUTENAMN, a TaKkkKe
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pPOACTBEHHUKaMU U OpyrmMun nmuamn B JHEBHOE N BEYEPHEE BpeMA;

npeacTaBnATb  MonyyaTensam coumarnbHbIX  YCNYyr BO3MOXHOCTb MNOMb30BaTbCs YyCrnyramMuM CBA3M, B TOM 4uchne
MHAOPMALIMOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTEpHET", NOYTOBON CBA3Y;

nHopMMpOBaTL  MonydvaTenen coumanbHbIX  YCNyr O NpaBumax  noxapHow 6esonacHocTu,  3KcnnyaTtauuu
npeaocTaBnsiemMblix NpnbopoB 1 06opyaoBaHus;

obecrneunTb nony4yartensM coumasibHbIX YCIyr YCroBusi NpebbiBaHWs, COOTBETCTBYIOLIME CaHUTAPHO-TUIMEHUYECKUM
TpeGoBaHWsAM, a Takke Hagnexawui yxom;

UCMOSMHATb WHble 00S1I3aHHOCTW, CBsI3aHHble C peanusauuen npaB nonydaTenen coumanbHbIX YCNyr Ha couuarnbHoe
obcnyxuBaHue.

5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX AJ1A NPEAOCTABJIEHUA COUUATIbHbIX YCNYT

5.1. PewweHne o npegoctaBneHun coumnanbsHbiX YCNyr B CTaLMOHAPHON hopMe CoLManbHOro 00cnyXnBaHus NnpMHUMaeTcs
YypexgeHnem Ha OCHOBaHWM CneayroLwmnx JOKYMEHTOB:

(AB3au B pegakuun, BBegeHHow B gencreue ¢ 15 uoHsa 2017 roga noctaHoBneHvem [NpaButensctea CaxkT-leTepOypra ot
9 noHa 2017 roga N 436, pacnpocTpaHsieTcs Ha npaBoOTHoweHud, Bo3Hukwune ¢ 01.01.2017; B pegakuuu, BBEOEHHOW B
pencteue ¢ 1 nona 2019 ropa noctaHosnexHneM [paButenscTBa CaHkT-[leTepbypra or 26 dhespang 2019 rona N 85. - Cwm.
OpenplAyLWYIo peaakLuio)

[OKYMEHT, YAOCTOBEpSIOLLUIA NMMYHOCTL MonyyaTens counanbHbIX yenyr (npeacraButens);

JOKYMEHT, NoATBepXKAalowWwmin NonHoMouMss npeactaevTens (npu obpalleHnn 3a MnoflydeHMeM couumanbHbIX  YCnyr
npeacraeuTens);

OOKYMEHT, MOATBEPXAAMOWMA MECTO XUTenbCTBa U (Mnun) npebbiBaHUsi, HAKTUYECKOrO MPOXMBaHWA nornydaTens
coumanbHbIX ycnyr (npegcraButens);

OOKYMEeHTbl (CBedeHus), MoaTBepXAalllyMe Hanuume Yy nonyvatens couuwanbHbiX YCryr OOCTOSTENbCTB, KOTOPbIE
yXyaLlaT UM MOTyT YXYALUUTb YCIOBUS €ro XMU3HEeOEeATEeNbHOCTU, MOCMYXMBLUMX OCHOBAHWEM ANSA MPU3HaHWUS rpaxaaHuHa
HY>XOAIOLWMMCA B CoUMarnbHbIX YCryrax B CTaUMOHapHOW (hopMe CouMarnbHOro obcnyxmBaHus (B TOM uucrie MeauLMHCKOe
3akntoveHue, cogepxallee MHopMaLmio 0 MeANLMHCKMX NOKa3aHUSX K MpegocTaBneHuIo CoumarnbHbIX YCNyr B CTauMoHapHOM
dopme coumanbHOro obCny>XnBaHWs B YacTU HaNM4YUS OrpaHMYeHUn cnocobHOCTU K CaMOOBCNYXXUBAHMIO U NEPELBVKEHUIO,
BbldaBaemMoe rocygapCTBEHHbIMU MEOULUHCKMMW OpraHu3aumsmMu; HanpasneHue MeauLMHCKOW opraHu3aumn, okasblBaroLlen
nannMaTMBHYI MEOULIMHCKYI0O MOMOLLb, O HeOOXOAMMOCTM MNpefoCTaBleHMsT coumanbHbIX YCNyr B CTaLWOHapHOW dopme
coumanbHoro obcnyxmeaHus);

(AB3au B pepakumu, BBegeHHowm B gerictene ¢ 1 uonst 2020 roga nocraHoBneHveM MNpasutenscrea CaHkT-MeTtepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakumo)

ab63au mcknodeH ¢ 11 Hoabps 2016 roga - noctaHosneHue MNpaButenscrBa CaHkT-MNeTepbypra o1 9 Hoabpsa 2016 rona N
987 - cM. npeablayLLyo penakuumio;

ab63au ncknoyeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpaButenscTBa CaHkT-MNeTepbypra or 9 Hosabpa 2016 roga N
987 - cM. npeablayLLYo peaakumio.

3aKnyeHne YrnormHOMOYEHHOW MEAWLIMHCKOW OpraHusaumn o Hanmumm (06 OTCYTCTBMM) MPOTMBOMNOKa3aHWW, B CBA3W C
HanMunem KOTOPbIX FpaKgaHVHY WK MNoryyaTento coumanbHbIX YCIyr MOXET ObiTb OTKa3aHo, B TOM 4uMCINe BPEMEHHO, B
npenocTaBneHMn coumanbeHbiX yenyr B popme couunanbHOro ob6cnyxmBaHnst Ha JOMY, UK B NOnycTaunoHapHon opme, unm B
cTauuoHapHorn dopmMe (Janee - 3aknoveHne MeAMLMHCKOM opraHu3auum), popma kotoporo yteepxaaetcsas MuHMCTEPCTBOM
3gpaBooxpaHeHus Poccuiickon ®epgepaunm (ganee - Munaagpas Poccun).

(AB3ay, gononHUTenbHO BKMYeH ¢ 15 mioHa 2017 roga nocraHoenexviem [NpaButenbctBa CaHkT-MeTepbypra or 9 moHA
2017 rona N 436, pacnpocTpaHsaeTcs Ha npaBooTHoLweHus, Bo3Hukwune ¢ 01.01.2017; B pegakuun, BBeAeHHON B AencTeue ¢ 25
masa 2023 roga nmocrtaHoeneHuem [NpaButenbcteBa CaHkT-leTepbypra ot 24 masa 2023 rona N 496. - Cm. mpeabloyllylo
penakumio)
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lpaxkaaHMHOM ©e3 onpederneHHOro MecTa XUTENbCTBa B Clydae OTCYTCTBMS MacnopTta rpaxaaHuHa Poccuickon
depepaunn npeacTaBnseTcs CcrnpaBka O MNpuvemMe [OKYMEHTOB Anst odopMieHus nacrnopTa rpaxagaHuHa Poccuiickon
degepauun, BblaaHHaAsi YNOMHOMOYEHHbIM MoApasdeneHneM no Bornpocam murpauun MuHUCTepcTBa BHYTPEHHUX Aen
Poccuickon ®eaepaumm.

(A63aL gononHuTenbHo BkMtodeH ¢ 20 aHBapsa 2020 roga nocrtaHoBneHwem [NpaButensctBa CaHkT-letepbypra ot 17
aneaps 2020 roga N 8, pacnpocTpaHsALWnxca Ha NpaBoOOTHOLLEHMs!, BO3HMKLWKe ¢ 01.01.2020)

paxxgaHe 6e3 onpedeneHHoOro MecTa XUTeNbCTBa HE NPEeACTaBMAT AOKYMEHT, NOATBEPXKAANLWMNA MECTO XUTENbLCTBA U
(vnn) npebbiBaHMS, a Takke JOKYMEHTbI, yka3aHHble B ab3alax BTOPOM U BOCbMOM HACTOSILLEro MyHKTa, B Criyyae obpalleHusi
3a CpPOYHOM coumanbHOW ycryrom "okasaHue MnoMoLwiM B O(OpMMEHWM U BOCCTAHOBIEHUW OOKYMEHTa, YAOCTOBEpSoLero
NNYHOCTb, NMLAM B Cllyvyae OTCYTCTBMS MECTa XUTENbCTBA U CPEACTB K CYLLECTBOBAHMIO.

(A63ay, pgononHuTensHo BkMtodeH ¢ 20 aHBapst 2020 ropga noctaHoBnenveM [NpaButensctBa CankT-Metepbypra ot 17
anBaps 2020 roga N 8, pacnpocTpaHsALWmnxcs Ha NPpaBOOTHOLLEHMS], BO3HMKLLME ¢ 01.01.2020)

5.2. [lokyMeHTbI, HeobxoauMble AN NPUHATUSE PELLEHMST O NPeOCTaBNeHMN CoLMarnbHbIX YCIyr B CTauMoHapHON dopme
coumanbHoro obCcnyxmBaHusi, NpeacTaBNATCA Nony4yateneM couuanbHbIX yenyr (npegcraBuTenem) nudHo nubo noanexar
NPeAcTaBreHnto B paMKax MeXXBeAOMCTBEHHOMO MHAOPMAaLMOHHOIO B3aMMOAENCTBUS B COOTBETCTBUN C TPEOOBaHUSMK CTaTby
7 ®enepanbHoro 3akoHa "O6 opraHusalmy NpeaoCTaBNeHUs roCyAaRCTBEHHbIX Y MyHULMOANbHbIX Yeayr".

5.3. Ina nonyyeHusi coumasbHbIX YCIyr B CTaLMOHapHOW hopMe coumanbHOro obcnyKmMBaHuUs nosyyatens coumarnbHbIX
ycnyr (NpeactaBvTenb) AOMKEH NPeACcTaBUTb MOCTABLLUMKY CoLMasibHbIX YCRyr criedyowme AOKYMEHTbI:

[OKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NonyyaTens counanbHblX yeryr (npeactasutens);

OOKYMEHT, MOATBEPXXAaloWuiA NOMHOMOYMS MpeacTaBuTens (npy obpalleHun 3a nonyyYeHUeM CcoumanbHbIX  YCnyr
npeacTaBuTens);

nHomeBuayanbHyr nporpamMmmy, 3a UCKNYeHneMm crniydaa npenocrtaBneHnd CPOYHbIX couManbHbIX YCIYT;

OOKYMEHTbI, HeOGXO,D,VIMbIe ona onpepeneHuva cpegHenywieBoro aoxoga nonydarenda couuanbHbIX ycnyr and
npenocrtaBiieHNA coumalnbHbIX yCnyr 6ecnnaTtHo (JJ,OKyMeHTbI O COCTaBe CeMbM nosydatena counarbHbIX YCIyr, JOKYMEHTbl O
goxoaax nony4varena couuarbHbIX YCIyr u 4iieHOB ero cemMmbi (cynpyra (cyrlperl), po;:u/lTeneﬁ 1N HeCOBEPLUEHHONETHUX aeten,
COBMECTHO NpPOXuBaKLWKNX C nony4varenem counarbHbIX yCJ'IyF);

3akroveHme MeguLMHCKON opraHusauum;
(AB3aL B pegakuuun, BBegeHHON B Aencteue ¢ 25 mas 2023 roga noctaHosnenuvem Mpasutensctea CaHkT-lNeTepbypra ot
24 mas 2023 rona N 496. - CM. npeablayLLyio peaakLmio)

CBeAEHNss MEeAUUMHCKMX OpraHusaumi 06 OTCYTCTBMM MHMEKLMOHHBIX 3ab0neBaHMn M KOHTAKTOB C MHAEKUMOHHbIMU
BGONbHLEIMM NO MECTY MPOXUBAHMS.

(A63aL, gononHuTensHo BktodeH ¢ 1 nons 2020 roga noctaHoeneHnem MNpasuTtensctea CaHkT-MeTepbypra ot 17 aHBapa
2020 roga N 8)

(MyHKT B pegakuun, BBEAEHHOM B Aenctane ¢ 15 nioHsa 2017 roga noctaHosneHvem MNpaButenscrea CaHkT-MeTepbypra ot
9 utoHa 2017 rona N 436, pacnpocTpaHsaeTcsi Ha NpaBooTHoLeHMs, BO3HUKWKne ¢ 01.01.2017. - CM. npeablayLLyio peaakLmio)

6. NPEKPALLEHUE U BO3OBHOBJIEHME NMPEOOCTABINEHUA COLUNATBHbBIX YCIYT

(HasBaHue B pegakuun, BBeaeHHon B gencteume ¢ 25 masa 2023 roga nocraHoeneHveM MNpasutenscrBa CaHkT-MeTtepbypra ot
24 masn 2023 rona N 496. - CM. npeablayLLyio peaaKLmnio)
6.1. OcHOBaHMAMM MNpeEKpaLleHUs MNPEeLoCTaBNEHNsT couManbHbIX YCMyr B CTaUMOHapHOM opMe coumanbHOro
obcnyxmMBaHns ABNSIKOTCS:

NMUCbMEHHOE 3adBrneHne nony4varenda couunanbHbIX YyCcnyr (I'Ipeﬂ,CTaBVITeJ'IFl) 00 oTkase B npegocTtaBneHnn coumnanbHbIX
yenyr;

OKOHYaHWe cpoKka MpenoCTaBrieHnsl coumarnbHbIX YCMyr B COOTBETCTBUM C MHAMBMOYarbHOW MpOrpaMmon u (unm)
MCTeYeHVe CpoKa AeiCTBIA OroBopa;
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n3MeHeHne 0OCTOSATENLCTB, OOycnaBnMBalOLWMX MNOTPEOHOCTL Mony4vaTens couunarnbHbiX YCryr B NpeaocTaBreHun
coumanbHbIX YCINyr B CTauMoHapHOn hopme coumanbHOro 06CnyXnBaHms;

(A63aL gononHuTensHo BkodeH ¢ 1 nons 2020 roga noctaHoenennem MNpasuTtensctea CaHkT-MeTepbypra ot 17 aHBapa
2020 ropa N 8)

HapyLUeHuWe nony4yaTtenem couunanbHbIX yeryr (MpeacTaBuTenem) yCroBuii, NpeaycMOTPEHHbIX JOTOBOPOM;

CMepTb MoryyaTtensi couuasnbHbIX YCAyr WMnu nukBMaaums (npekpalleHve OesiTenbHOCTM) OpraHM3aumMu coumanbHoro
obcnyxmBaHus;

pewleHue cyaa o npusHaHuu nonyyvarensa counanbHbIX yCnyr 06e3BecTHO OTCYTCTBYHOLLUM UMK YMEPLUUM;
OCyXAeHune nony4varena counarbHbIX YCIyr K OTObIBaHWUIO HAaKa3aHUS B B/ae nueHuna CBOGOD,bI.

6.2. TlocTaBLMK coumManbHbIX YCNyr BhpaBe oOTkasaTb (MPUOCTAHOBUTL) MOMydvaTeno coumarnbHbiX YCnyr B
npenocTaBneHnn coLmanbHbIX YCyr B CTalyMoHapHOW hopMe CoLmManbHOro 0BCMyKMBaHUA, B TOM YMCIie BPEMEHHO, B Ccriyvae
HenpeacTaBneHns nonyyarenemM couuanbHbiX YCnyr (npeacrasutenem) UHAMBUAYaNbHOM NPOrpamMMbl, BbiAaHHONW Nomyyartesnto
coumanbHbIX YCNyr (3a UCKMIOYEHEM Cryyast MPeaoCTaBNeHNA CPOYHbIX COLMarnbHbIX YCyr), 4OKYMEHTOB, HEOBXOAMMbIX Ans
onpedeneHns cpeaHeayLWeBoro Aoxoda nonydyaTtenisl couuanbHbIX YCIyr, a Takke B CBA3W C HalMuMem MeAULMHCKUX
NPOTMBOMNOKa3aHui, NepeyeHb KOTopbix yTeepxkaaetcs MuHaapasom Poccum.

B cnyyae, ecnu rpaxgaHuHy unv nosiyyqaTernto couuanbHbIX YCNyr 0TKasaHo B NPedoCTaBIIEHWM COLManbHbIX yCryr B
CTauMoHapHOW (hopMe coumanbHOro OBCNYXKMBaHMS B CBA3M C HanMUMEM YKa3aHHbIX MeAMUMHCKUX MpOTUBOMOKa3aHuiM,
MOCTaBLUMK CoLMarbHbIX YCNyr MHGOPMUPYET MEAULMHCKYIO OpraHM3aLmio No MeCTY XUTENbCTBA rpaXkaaHuHa U nonyyarens
coumarbHbIX YCNyr 0 HEOGXOAMMOCTY OKa3aHUsl eMy MELAMLIMHCKONM MOMOLLM, B TOM YMCIie MEQULIMHCKOTO HabnioaeHus.

MpenocraBneHne couuaneHbIX YCryr B CTauUMOHapHOW dopMe coumanbHOro obcnyxuBaHWsi BO30OHOBMNSAETCHA nocne
MOmnMyyYeHUs1 3aKkIiYeHUs MEAMLIMHCKOW OpraHm3auun, NOATBEPXAAILEro OTCYTCTBME MEOULUMHCKUX MNPOTUBOMOKAa3aHWN,
nepeyeHb KOTOpbIX yTBEp)AaeTca MuH3gpasom Poccuu.

(MyHKT B pepakumun, BBeaeHHOW B aencteue ¢ 25 mas 2023 rona noctaHoeneHuem lNpasutensctea CankT-Metepbypra ot
24 mag 2023 roga N 496. - CM. npenbiayLLyo peaakLu)

MpunoxeHue

K MopaaKy npegoctaBneHusi counanbHbIX
ycnyr noctaBLMKaMn coumarnbHbIX yCnyr
B cTauMoHapHou popme coumanbHOro
obcnyxusaHusa B CaHkT-leTtepbypre

(B peaakuum, BBeAeHHOWN B AencTBUe

c 15 noHAa 2017 roga nocTaHOBIIEHMEM
NMpaButenbcrtBa CaHkT-lMeTepbypra

oT 9 nroHsa 2017 rona N 436,
pacnpocTpaHseTcs Ha NPaBOOTHOLUEHUSA,
Bo3HuKwwue ¢ 01.01.2017. -

Cm. npeAbIAyLYIO peaakLmio)

COCTAB COLUUATIBHbIX YCNYT, NPEAOCTABNAEMbIX NMOCTABLLUMKAMU COLIMATIBHBIX YCIYT B
CTALUMOHAPHOWU ®OPME COLIMATIbHOIO OECNY>XUBAHUSA B CAHKT-NETEPBYPIE

(c nameHeHnamm Ha 17 aHuBaps 2020 roga)
(pemakuus, gencteytowas ¢ 1 nons 2020 roga)

N n/n HanmeHoBaHWe coumnanbHom yenyrm OnuvcaHne coumanbHOM ycnyru
1 2 3
1. CoumanbHoO-ObITOBbIE YCnyru
11 Ob6ecneyeHne NnoLaabo XUnbix MNpenocTaBneHve NoOMeLLEHUS B COOTBETCTBUM C
noMeLLeHWI B COOTBETCTBUU C yTBEPXKAEHHbIMWU HOPMaTBaMU U CaHUTapPHO-
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Ctpanuua 52

yTBEPXKOEHHBIMU HOpMaTUBaMM rMrMeHNYeCcKUMM HopMamu, a Takke TpeboBaHUAMM
AOCTYNHOCTW ON5 MHBaANMO0B M ManoMobunbHbIX rpynn
HaceneHus

(MyHkT B pepakumm, BBEeAeHHON B aencTteue ¢ 1 monsa 2020 roga nocrtaHoBneHvem NpaBuTenbcTea

Cankr-lMNetepbypra ot 17 aHeapa 2020 rona N 8. - CM. mpeaplayLLY0 PEAAKLNIO)

1.2 ObecneyeHne MArkMM MHBEHTapeM ObecneyeHne MArk1MM MHBEHTapeM (oaexaoun, obyBbio,
(opexpon, obyBbto, HaTENbHbLIM HaTenbHbIM 6ernbeM, MOCTENbHBIMU NPUHAANEXHOCTAMM) B
6enbem 1 nocTenbHbIMU COOTBETCTBUM C YTBEPXKAEHHLIMU HOpPMATUBAMU
NpUHaANeXHOCTAMMU) B COOTBETCTBUN
C yTBEPXAEHHbIMW HOpMaTUBaMU

1.3 ObecneyeHne NUTAHUMEM COracHo ObecneyeHne NUTaHMEM B COOTBETCTBUM C HOPMaMK
YTBEPXAEHHLIM HOPMaTVBaM obecneyeHns NUTaHEM, yTBEPXAEHHbIMY [1paBUTENBLCTBOM

CaHkT-lNeTepbypra

1.4 MomoLups B Npueme NuLLm MoaroTtoBka nonyyaTens counanbHbIX YCAyr K npuemy num

(kopMneHue) (ynobHoe ycaxuaHue nonyyarenst coumanbHbIX YCnyr u
MbITbe PYK); MOArOTOBKa Nocyabl ANs npMema nuwm
(kopmneHus); NoAroToBka MecTa Ans npuema nuum;
KOpMMeHWe nonyyaTtens coumanbHbIX YCyr, KOTOPbIA No
COCTOSIHUIO 30,0POBbS HE MOXET CaMOCTOATENLHO
npuHUMaThb nuly; ybopka mecta npuemMa nun, MbiTbe
nocyabl NOCHe NPUHATWSA NALLK

1.5 MomoLlb B ogeBaHnn n MomoLlpb B ogeBaHuM (HageBaHWe Ha nonyvarens
nepeofesaHuy nuuam, He couparnbHbIX YCNyr NoAroTOBIEHHOW B COOTBETCTBUN C
€NOCcobHbLIM MO COCTOSHUIO 340POBbS Lenbio 1 NOroAHLIMK YCroBMAMM ogexabl, 06yBu, rONOBHOIO
CaMOCTOATENBHO OCYLLECTBNATL 3a ybopa); nomoLLb B pasaeBaHun (CHATUE C nony4vaTtens
cobow yxoa coumanbHbIX yenyr oaexasl, 06ysu, ronosHoro yéopa);

nomoLLb B nepeocgeBaHnu

1.6 CmeHa noarysHuKoB 1 CHsTME 1 yTUNN3aLMS UCMONb30BaHHOIO NOATY3HMKa UMK
abcopbupytoLero 6enbs nuuam, He abcopbupytoLero 6enbst; NpoBeaeHNe rMrMeHNYeCcKnx
CNOCOBHBLIM MO COCTOSIHUIO 30,0POBbLS npouenyp (o6paboTka Tena nonyyarens coumanbHbIX YCnyr
CaMOCTOSATENBHO OCYLLECTBISATH 3a BNaXHbIMK candeTkaMu, OYULLLaILWMUMK NpenapaTamm);
cobon yxon HafieBaHmne HOBOTrO NoAry3Huka nnu abcopbupytoLero 6enbs

1.7 MNpenocTaBneHue rurneHnYeckux YMbIBaH/e, NOMOLLb B CAMOCTOSATENIbHOM YMbIBaHUU;
yCnyr nmuam, He cnocobHbIM Mo npuyecbiBaHye; yxo 3a NornocTbio pTa, 3a yLamm, HOCOM Y
COCTOSIHWIO 34,0POBbS rmasamu (NpoMbIBaHUE); rurmeHn4eckas obpaboTka pyk u
CaMOCTOSATENBHO OCYLLECTBNSATL 3a Hor; 06TupaHue, NoAMbIBaHNE, NOMOLLb B CAMOCTOATENBHOM
cobon yxon NoAMbIBaHWUW, NOATUPAHNM

1.8 ConpoBoxzaeHve B Tyanet unm MomoLLb NpU BeICAXXUBAHUM HA CYAHO WM YHUTA3, MOMOLLb
BbICaXVBaHWe Ha CYOHO nuu, He B MOMb30BaHUM NUCCYapoM, MOMOLLb B CHATUM W oaeBaHUN
CNOCOBHbIX MO COCTOSHMIO 300POBbA ofdexnabl, BbIHOC cyaHa
CaMOCTOATENBHO OCYLLECTBNATL 3a
cobowi yxoa

1.9 MbITbe (MOMOLLB B MbITbE) NNL, HE YucTka BaHHbI; HAMOMHEHMe BaHHbI; CONMPOBOXAEHME 6o
CNOCOBHbIX MO COCTOSIHMIO 30POBbS nepemeLleHre B BaHHY; MbITbe (MOMOLLb B MbITbE) Tena u
CaMOCTOSATENBHO OCYLLECTBNSATL 3a rOfIoBbl; MOMOLLb B CAMOCTOSATENIEHOM 06TMpaHuu,
cobon yxon NoAMbIBaHWM; MOMOLLb B BbITUPAHUW; OfeBaHne nmbo

NMOMOLLb B O4€BaHWK; CONPOBOXAEHME B NOCTENb

1.10 Bputbe (nomoupb B 6puthbe) bopogbl 1 | OuncTka, pacnapmBaHue KOXu; HAHECEHWE NeHbl; yaaneHme
YCOB NnuLamM, He CnocobHbIM No 6opoabl 1 yCOB; yMblBaHUE; A€3UHIEKLMSA UCMOMb3YEeMbIX
COCTOSHUIO 300POBbS WHCTPYMEHTOB
CaMOCTOSATENBHO OCYLLECTBNSATH 3a
cobowi yxoz

1.1 Crpwxka Bonoc CTpwxka BONocC No BCeW rornioBe 1nu Ha oTAeNbHbIX ee

yyacTkax

1.12 ConpoBoxaeHne Ha nNporyrkax ConpoBoxaeHne Ha Nporyrke; NOMOLLb B pasgeBaHuy,

ybopka ogexabl n 00yBu Ha MECTO, a Takke YMCTKa U CyLlKa
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BEpPXHEN ogexabl 1 0bysu

(MyHKkT B pepmakumn, BBeaeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscTea

Cankr-lNetepbypra ot 17 aHeapa 2020 rona N 8. - CM. mpeaplayLLY0 PEAAKLNIO)

1.13 ObGecneyeHne 3a cyeT cpeacTs CocTaBneHue 3asBKv Ha NOKYNKY 3a CYET cpeacTB
nonyyaTens coumanbHbIX ycnyr nonyyaTenst coumanbHbIX YCIYT KHUT, )XypHarnoB, raserT,
KHUramm, xxypHanamu, rasetamu, HacCTOSbHBIX UIP; MOKYMKa WU AOCTaBKka 3a CHET CPeacTB
HacTOMNbHbLIMK Urpamu nonyyaTens couuanbHbIX YCAYr KHUT, XXypHanoB, raserT,

HacCTOSMbHbIX UIP; COCTaBMNEHUE OTYETA NO PacXofoBaHUIo
AeHeXHbIX CPeCTB; OKOHYaTEMbHbIN pacyeT ¢ nofyyaTenem
coupanbHbIX yCnyr

1.14 OTtnpaBka 3a cYeT CpeacTB Mony4eHne geHEeXHbIX CPeACTB OT MonyYaTens coumarnbHbIX
nonyyarensi couuanbHbIX ycnyr YCIyr Ha OTNPaBKy NOYTOBOW KOPPECNOHAEHLUM (B TOM
NMOYTOBOW KOPPECMOHAEHLMM yumcne NocbIiNToK BECOM 40 CEMM Kr); OTNpaBKa NoYToBOW

KOppecnoHAeHUMM (B TOM YKCHE NOCbINIOK BECOM O CEMU
Kr); OKOHYaATENbHLIA pacyeT C nonyyatenem coumasnbHbIX
ycnyr

1.15 CosgaHue ycnosuii (OkasaHue OpraHu3aumst cCaHUTapHO-TMIMEHNYECKMX NpoLieayp
NMOMOLLM) MOMOAbIM MaTepsiM No (kynaHue, CTpuxKa BOMNOC, Horten, AesnHdekuus 6enbs,
yxoay 3a AeTbMU MINafeH4YeCcKoro oaexabl n ap.)

BO3pacTa

1.16 MyHKT uckniodeH ¢ 1 niona 2020 roga - noctaHosneHve [MpaeutenscrBa CaxkT-MNeTtepbypra ot 17
aHeapsa 2020 roaa N 8. - CM. npeablayLLyo penakLuuo

1.17 MyHkT mckntoveH ¢ 1 mionsa 2020 roga - noctaHoBnexve [Npasutensctea CaHkT-lNeTepbypra ot 17
aHeapsa 2020 roaa N 8. - CM. npeablayLLyo penakumo

1.18 lMomoLb Npy NOAroTOBKE Bellen ans MoarotoBka B COOTBETCTBMM C LIENbIO 1 MOrOAHBIMMA
Bble3fla Ha OTAbIX 3a Npeferbl ropofa | YCnoBuaMU ofexabl n 0byBu nonyyaTens counanbHbIX ycnyr

W Ap.; ynakoska B 6arax nonyyarens coumanbHbIX YCryr
oaexabl, 06yBuW, NekapCTBEHHbIX NpenapaTos 1 ap.

1.19 Cpava 3a cuyeT cpeacTB nony4arens C6op BeLlen, TpebyOLWUX CTUPKK, XMMYUCTKA UM PEMOHTA;
coumanbHbIX YCNyT BeLLew B CTUPKY, nonyyYeHne AeHEXHbIX CPEACTB OT NonyyaTenst coLmarnbHbIX
XMMYUCTKY, PEMOHT, obpaTHas ux YCMyr Ha ONMnaTy yCnyr CTUPKU, XUMUYUCTKN U PEMOHTA;
fJocTaBka JOCTaBKa BelLel (BeCOM [0 NSTU Kr) B OpraHn3aLuuo

ObITOBOro 06CNYXMBaHUS; onnara ycnyr CTUPKW, XMMYNUCTKA
UM pemoHTa; obpaTHas focTaBKa BeLleln (BECOM [0 NATK
Kr) nonyyaTesnto coumanbHbIX YCIyr; OKOHYaTeNbHbIA pacyeT
C nonyyaTeniemMm coumanbHbIX ycnyr

1.20 MyHkT ncknioveH ¢ 1 mionsa 2020 roga - noctaHosnenve MMpasutensctea CaHkT-lMNeTepbypra ot 17
auBapsa 2020 rona N 8. - Cm. opeabiayLyo peaakLmo

1.21 OnoB.elleHre poacTBEHHNKOB OkasaHune cogencTems B po3blCKe POACTBEHHUKOB

nonyyarenst couuanbHbIX YCIyr o MHAUMATMBE nonyyvarens
coupmanbHbIX yenyr (MoAroToBka nucem, 3anpocos B
COOTBETCTBYIOLLME OpraHM3auum); onoseLleHne
POOCTBEHHUKOB MomyyYaTens coumarnbHbIX YCnyr o
nonyyarene coumanbHbIX YCyr B LENsx peLeHns
PasnnyHbIX BONPOCOB (MeaULMHCKMX, (UHAHCOBBIX,
npaBoBbIX U Ap.)

1.22 OpraHusauus (cogencreme B C6op n odopmneHne HeobXxoaUMbIX JOKYMEHTOB;

OKa3aHWW) puTyanbHbIX yCryr opraHusaLmsi U CONnpoBOXAEHME NOXOPOH MNonyyaTens
coupmanbHbIX yenyr (npyv HeobxoauMocTy Grnnskoro
poAcTBeHHUKa (cynpyra (cynpyru), aeten)

1.23 MyHkT ncknioveH ¢ 1 mions 2020 roga - noctaHosnexve lMpasutensctea CaHkT-lMNeTepbypra ot 17
anBapsa 2020 rona N 8. - Cm. OpeabiayLyo peaakLmno

2, CoumnanbHoO-MeaAULIMHCKUE YyCIyru
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2.1 KoHcynbTupoBaHue no couuansHo- BbisiBneHne coumanbHO-MeQULIMHCKUX NpobneM, CTOSILLMX
MeOULIMHCK1M BOMPOCaMm nepep nony4vartenemM coumanbHbIX yCnyr; paspaboTtka ans
nonyyaTensi couuanbHbIX yCnyr peKoMeHaauni no peLleHunto
CTOALMX Nepes HUM coumanbHO-MeaMLMHCKUX npobnem;
npveneveHve (B cnyvyae HeobxoanmMocT) ncmxonora (npw
€ro Hanu4um) K KOHCynbeTaumsim no coumasnbHo-
MeguuMHCKMM npobriemam nonyyarens counanbHbIX YCyr;
KOHCYMbLTUPOBAHWE NO BONPOCaM MMrmeHbl NUTaHUS Y
Xunuwa, n3baeneHns ot n3bbITOYHOrO BECa, BpeaHbIX
NPUBbIYEK, KOHCYNBTUPOBaHWe Mo BonpocaM BUY-uHbekumun

2.2 Cwncrematnyeckoe HabnogeHue 3a MpuHATME K CBEAEHMIO U UCNOMHEHUIO BpayebHbIX
nony4aTenem coumanbHbIX yCrnyr B HasHa4YeHun (Mo pexumy, anete, AONONHUTENbHbLIM
Liensix BbIABNEHUS OTKITOHEHWI B obcrnenoBaHMsIM 1 OCMOTPaM Y3KUX CreLuanuncTos,
COCTOSIHUM €r0 3[10POBbS ronly4aemon Tepanum); oOCBe4OMITEHME O CaMOYYBCTBUN;

u3MepeHue TemnepaTtypbl Tena, apTepnanbHOro AaBneHus;
U3MepeHue pocTa 1 Beca nonyyarens coumanbHbIX YCnyr
(MyHkT B penakumn, BBeaeHHon B Aerictaue ¢ 20 aHBaps 2020 roga noctaHosneHnem NpaBuTenscTea
CaHkt-Metepbypra ot 17 aueapa 2020 roga N 8, pacnpoCTpaHSALWMXCA Ha MNPaBOOTHOLLEHWUS,
Bo3Hukwue ¢ 01.01.2020. - Cm. npeabiayLLyo peaakumio)

23 BeinonHeHne npoueayp, cBa3aHHbIX ¢ | C yyeToM nHAMBMAYaNbHbIX MEQULIMHCKUX NOKa3aHWUM 1
opraHu3aumen yxoga nuuam, He pekomMeHgaumn Bpada (no Mmepe HeobxogumocTu):
CNOCOBHBLIM NO COCTOSIHUIO 34,0POBbS HanoxeHne KOMNPeCCOoB, BbINOMHEHWE NepeBsi30K,
CaMOCTOSATENBHO OCYLLECTBNSATL 3a BbINOMHEHWE OYUCTUTENBHBIX KMU3M, HaknaabliBaHne
cobow yxoza rOPYMYHMKOB, COOENCTBUE B NPOBEAEHNN

WHTEPMUTTUPYHOLLEN KaTeTepusaLum, NpoTueorpubkosas
obpaboTka Horten

(MyHkT B pegakuun, BBeaeHHou B aenctaue ¢ 20 aHeapsa 2020 roga noctaHoeneHvem lMpaButenscrea
CaHkTt-lMeTtepbypra ot 17 gaHeBapa 2020 ropa N 8, pacnpoCTpaHALWIMXCA Ha NPaBOOTHOLLEHWS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyo peaakUmio)

24 O6ecneyeHre npvema nonyyartenem PasbsicHeHMe nonyyaTento coumanbHbIX yenyr cnocoba
coupanbHbIX YCIyr NeKapCTBEHHbIX npvema v J03bl NeKapCTBEHHbIX CPEACTB B COOTBETCTBUM C
CPEeACTB B COOTBETCTBUM C HasHa4yeHneM Bpaya; obecneyeHne npuema feKkapCTBeHHbIX
Ha3HayeHvneM Bpava CpefcTB, B TOM YKCIE 3aKanbiBaHWe Kanesb, HaHeceHWe

Masei B crly4yae HEBO3MOXHOCTM CAMOCTOSITENIBHOTO WX
NPUHATUS (3aKanblBaHUS,, HAHECEHUS) NONyYaTenem
coumanbHbIX yCnyr

(MyHkT B pepakuun, BBeaeHHom B aenctaue ¢ 20 sHeapsa 2020 roga noctaHoeneHwnem MpaButenscrea
Cankr-lNetepbypra ot 17 aHeaps 2020 roga N 8, pacnpocTpaHSOWMXCS Ha MPaBOOTHOLLEHUS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyo peaakUmio)

25 CopeicTBre B NONMy4YeHUm ConpoBoxzaeHue nonyyaTens coumanbHbIX YCryr B kKaBUHeT
MeOMLMHCKON NOMOLLM B Bpaya; CONnpoBOXAEHME NonyYaTens coumnarnbHbIX YCryr Ha
COOTBETCTBUW C AEVCTBYOLLMM WHCTPYMEHTasbHble METOAbI UCCNEAOBAHUSA U NEYEHMS;
3aKoHOAaTENbLCTBOM 3abop GuonorMyeckoro Matepuana Ans UCCrnenoBaHus;

JocTaBka matepuana B nabopatoputo 1 0bpaTHo;
CONpOBOXAEHUE NornyvaTens coumanbHbIX YCyr Ha NpueMm K
Bpauvy B yupexaeHune 3apaBoOXpaHeHns; CoaencTane B
ohopmMeHUN MEANLIMHCKON LOKYMEHTaUNK;
CONpPOBOXAEHUE B KOMHATY AN NPOXMBaHUSA

(MyHkT B pepakunn, BBeaeHHom B aencteue ¢ 20 sHeapsa 2020 roga nocraHoeneHunem [MpaButenscrea
Cankr-lNetepbypra ot 17 saHeaps 2020 roga N 8, pacnpocCTpaHSOWMXCS Ha MPaBOOTHOLLEHUS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLyto peaakUmto)

2.6 lMpoBegeHe meponpuaTUn, MpoeeneHne becen o 300poBOM 0Bpase XKNU3HW, MUTaHWK,
HanpaBneHHbIX Ha opMMpoBaHue cobnogeHun caHuTapuu, npodunakTuke n n3basneHmn ot
300poBOro obpasa Xu3Hu BpeaHbIX NpuBbIYeK; obecneveHne nonyyatens coumanbHbiX

yCryr MHOPMaLMOHHBIMM MaTepuanam 0 3OPOBOM
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oGpase K13HU (MPW HanMM4mum); oCBeLLeHNe BONpPOCOB
aganTauuu, B TOM YMcre BO3pacTHO peabunuraumm

2.7

MpoBeneHne nevyebHo-
03[0POBUTESbHLIX MEPONPUATUI (B
TOM YWCIe C UCMOMb30BaHNEM
peabunutaunoHHoro obopynoBaHus)

Bbi6op dopmbl npoBeaeHns neyebHo-0300pPOBUTENBHBIX U
peabnnuTaumnoHHbIX (adanTaurOHHbIX) MEPONPUATUN
(vHaMBMAYyanbHble, FPyNNoBbIe); pa3paboTka B
COOTBETCTBMW C MEANLIMHCKMMU MOKa3aHWAMU U COCTOSIHMEM
30pOBbS MonyyaTens coumanbHbIX YCyr TeMaTukv U nnaHa
3aHATUIA AN nonyyatens coumarnbHbIX YCryr; MOAroTOBKa
Heo6xoaMMOro Anst opraHu3auumn paboTbl MHBEHTapS U
peabunuTtaumoHHoro obopynoBaHus; opraHm3aumns n
npoBedeHne Nporysku, nevyedHon hnsKynbTypbI,
dhmamonpouenypebl, 3aHATUS Ha TpeHaxepax, NPOBEAEHNE
npouenyp Maccaxa; NpoBeAeHne UHbIX nevyebHo-
0300POBUTESNBbHBIX MEPONPUSATUAN B COOTBETCTBUN C
MeOUUMHCKMMMW NOKA3aHUAMMW U COCTOSIHWEM 300POBbS
nony4yarensi coumanbHbIX yCnyr

2.8

lMpoBegeHue 3aHATUIA N0 aganTUBHOW
ur3nyeckon Kynetype

MN3yveHne nuyHoro gena nonyyarens coumanbHbIX YCIyT,
pe3ynbTaToB AUarHOCTMKU U peKoMeHAaLmMii CneumnanucTos;
BbIGOP hopM 1 MeTOAOB paboTkl C MonyyaTenem
coumanbHbIX YCryr; NpoBeAeHWe 3aHATWIN N0 afanTUBHOM
usKynbType, NevebHon uskynsType n CNopTUBHbLIX
MeponpUATUIA, CMOCOBCTBYIOLLUX (HOPMUPOBAHMIO 1
COBEPLUEHCTBOBAHWIO (IU3NYECKUX, MCUXUYECKMX,
PYHKLMOHANbHbIX U BONEBLIX KAYECTB U CNOCOBHOCTEN
nonyyaTens counanbHbIX YCryr; 3anonHeHne
WHAMBMAYANbHON Nporpammel (nnaxa, kapTbl)
peabunuTtauum nonyyaTens couuanbHbIX ycnyr

29

CanuTapHasi o6paboTka (obpaboTka
BOTOCUCTbIX MOBEPXHOCTEN Terna
Ae3VHDULMPYIOLWMMKY pacTBOpamu OT
neaukynesa, noMbIBKa)

OkasaHue coumanbHO-TUrMEHUYECKUX YCIYT C y4ETOM
NHOMBMAYanNbHbIX MEAULMHCKUX NOKa3aHui; obpaboTka
BOOCMUCTbIX MOBEPXHOCTE Tena Ae3UHMULMPYOLLMMI
pacTBOpamMu OT NeauKynesa; NoMbIBKa

2.10

MpodunakTmka obpasoBaHus
nponexHen, NnpoBeaeHne o6paboTku
nponexHen

MpodmnakTrka NponexHen BKIYaeT OCMOTP KOXHbIX
nokpoBoB, 06paboTKy NOBEPXHOCTEN KOXM (NpOoTUpaHne
KOXHOrO NOKpOBa BOAON C MOKLLMM CPeACTBOM (Kuakoe
MbINO, refb Ans Aylia) unv kamgapon), BeiCyLUMBaHne
KOXHOrO NMOKpOBa Npu NOMOLLM candeTok unu nonoTeHua,
HaHeCceHMe Ha CyXyto KOXy B MPOGMeMHbIX MecTax
NPOTUBONPONEXHEBLIX MPENapaToB, BbINOMHEHWE
MacCaXHbIX OBUXKEHWI (B TOM YMCIE aKKypaTHble
pacTUpaHnst YACTbIM MaxpOBbIM MOMOTEHLIEM),
OCYLLECTBIEHNE MACCUBHbIX ABUXEHMWI GOMbHOrO ¢
NMOCTOPOHHEN NMOMOLLbIO, @ Takke NepeBopaYMBaHust B
noctenu. MNpoBefeHne 0bpaboTkM NPONEXHeN BKMNOYaeT
NpoTUpPaHUE KOXKM AE3MHDULMPYHOLLMM pacTBOPOM,
HaHeceHue Maseln, HanoxeHue nevyebHblx NMbo
aHTUCENTUYECKMX NOBSA30K (MO Mepe HeoBXoaNMOCTH) B
COOTBETCTBWU C Ha3HaYeHnem Bpaya. YknagbiBaHue ¢
MOMOLLIbIO NMPOTUBOMNPONEXHEBbLIX TEXHUYECKUX CPeaCTB
peabunurauun (o mepe HeobxoamMMocTw)

(MyHkT gononHuTensHo BkMtoveH ¢ 20 aHBaps 2020 roga nocraHoneHvem [paBuTensctBa CaHKT-

MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpocTpaHSALWMUXCA Ha NPABOOTHOLLUEHWS, BO3HUKLLIME C

01.01.2020)

3. CoumnanbHO-NCUXONoruyeckne ycnyru

3.1

CouwanbHo-ncyxornormyeckoe
KOHCYnNbTMpOBaHKe (B TOM Yncne
cemeliHoe KOHCYNLTMPOBaHne)

BbisiBNEHWE ncuxonormyeckux npobnem, cToswmx nepea
nony4yaTenem coumarnbHbIX YCryr (BHYTPUCEMENHBIE,
LIETCKO-POANTENBCKME, MEXITIMYHOCTHBIE, CYNPYXECKe,
VHble OTHOLLEHWS1); pasbsiCHEHWE MOMNyYaTernto couuanbHbIX
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ycnyr cyT npobnem u onpegeneHne BO3MOXHbIX NyTEN UX
pelleHus; onpegeneHe odobema 1 BUOOB Npeanonaraemomn
MOMOLLM B YCITOBMSIX OpraHM3aummn coumansHoro
06CcnyXXnBaHUS; Oka3aHne coLmarnbHO-NMCUXONOrM4EeCcKon
NMOMOLLM NOMyYaTeNto CoLManbHbIX YCNyr B pacKpbITUMN U
MoBunIM3auum BHYTPEHHNX PECYPCOB, PELLEHUN 1
NpocMNakTUKN coLmanbHO-NCUXONOrMYECKNX Npodnem;
COOENCTBMNE B OKa3aHUN NHOW NMCUXONOrMYECKOM MOMOLLM,
He BXogsiLeln B KOMNETEHUMIO OpraHM3aLumn coumnanbHoro
obcnyxuBaHus

3.2

CounanbHO-NCUXonormM4ecknin
naTpoHax

ObecneyeHne CBOEBPEMEHHOMO BbISBNEHNS
NCUXONOrM4ecKoro AuckoMaopTa, FIMYHOCTHOTO
(BHYTPUIMYHOCTHOTO), MEXITMYHOCTHOTO KOH(NMKTA U
APYrux cuTyaumn; cuctemaTnydeckoe HabniogeHve 3a
NMCUXONOrMYECKMM COCTOSIHMEM 300POBbSI Nony4varenst
coumanbHbIX YCNyr; okasaHne Ncuxonornyeckon NnoMoLLm
(npy HeoBxoguMOCTH); B3aMMOZENCTBUE C Nony4vaTenem
coumanbHbIX YCNyr B LENAX KOPPeKLUMN NOBEAEHNS;
npoBedeHne foBepPUTENbHbLIX becen; HaXoXaeHWe
ansTepHaTUBHbLIX NyTen Bbixoda U3 KOHMMUKTHLIX CUTYaLUiA;
npueneyeHne nNpomnbHbIX CNELUanucToB (Npu
HeobxoaumocTw)

(MyHKkT B pepakumn, BBegeHHon B gencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscrea
CaHkT-lMetepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeablayLLyo peaakLmo)

3.3

lMpoBeneHne coumnansHo-
NCUXONOrMYECKUX TPEHWNHIOB

MeToguueckas paspaboTka NporpamMmmbl TPEHWHTA;
npoBedeHNE LMKNa TPEHUHTA; CHATUE NOCNeaCTBUN
NCMXOTPaBMUPYIOLLMX CUTYALIMIA, HEPBHO-NCUXNYECKUNX
HanpsbkeHU; BbipaboTKka YMEHWIN U HaBbIKOB, COLMAnbHOM
ajanTtauum K CO30aBLUMMCS YCIOBUSIM MPOXUBAHWS;
oTpaboTka HOBbLIX MPUEMOB M CNOCOOOB NOBEAEHUS;
aHaNUTUYECKMI OTYET MO UTOraM TPEHUHTa; MPOBeAeHME
rpynnoBbIX (MIHAUBUAYATbHbIX) NCUXONOTMYECKUX TPEHWUHIOB,
ayToTpeHUHr (He 6onee 10 YenoBek); NpoBedeHVEe
rpynnoBbix ¢oopm paboTbl, HanpaeneHHbIX Ha NPeooNeHe
HeraTuBHbIX NocneacTaui 3abonesaHns BUY-uHdpekumen
AnNS NOBLILLEHNS COLManbHO-NCUXONOMMYECKOro
CaMOUYyBCTBUSI, yCTPAHEHMNE TPEBOTM U CTpaxa 3a byayluee u
HEepPBHO-NCUXMYECKON HanpsikeHHocTn BNY-
WHULMPOBAHHOIO 1 YNIEHOB €ro CemMbU

4. CoumnanbHo

-negarornvyeckue ycnyru

4.1

KoHcynbTupoBaHue nosnyyarens
coupanbHbIX YCRyr u (unu)
Onvxanwero oKpyxeHusl nonyyarens
coumanbHbIX YCryr no Bonpocam
coumanbHon peabunutaumm

[lenicTBMs Npu NpeaocTaBneHnn coLmanbHo-NefarorMyeckux
yCnyr nonyyartensiM coumanbHbIX YCIyr, OTHOCALWMUMCS K
nobow KaTeropmm rpaxaaH: BbisiBneHne npobnem
nonyyaTens couuanbHbIX ycnyr nytem cobecegoBaHus ¢
HUM, C ero oKpy>XeHuem, ¢ negaroramu obpasoBaTefnibHOro
yypexaeHus u T.4.; KOHCYNBTMPOBaHWeE No BONpocam
Tpebyemoro HanpaBneHusi coumanbHom peabunutaumu;
pa3paboTka Ana nonyyarens coumarnbHbIX YCnyr u (Mnu) ero
Onvxanwero oKpy>xeHust pekoMeHZaLUun No peLleHnto
BOMPOCOB, CBA3aHHbIX C coLMarnbHON peabunutaumnen.
[encTBus Npu npeaocTaBneHnn coLmanbHO-Neaarormyeckux
yCnyr nony4aTento coumanbHbIX YCIyr, ABMSOWLEMYCs
HEeCOBEPLLEHHONETHUM PEBEHKOM: KOHCYNBTMPOBaHME
poguTenei nNo BONpocaMm npaBuiibHOTO NepemMeLLeHns
pebeHka, 0byyeHne X NCNonb30BaHMIO CreumarnbHbIX
npucnocobneHuin ons nepemeLleHns pebeHka;
KOHCYNbTUPOBAHUE poauTeNen No opraHn3aLMm OCTYNHOM
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cpefbl B JOMALLHWX YCMOBUSAX A5 MOBUINbHOCTU pebeHka;
pa3paboTka pekoMeHaaLUuin U KOHCYNsTUPOBaHME
BnvxanLLNX POACTBEHHWNKOB NO M3MEHEHUIO OKPYXXEHUS!
(dom3myeckoro, CEHCOPHOro) B LIENSIX CO3AaHNA AOCTYNHON U
©esonacHom cpeapl Ansa pebeHka; obyveHne Grimkanwmx
POACTBEHHUKOB CNocobam pas3BUTUS HaBbLIKOB
NOBCEOHEBHOM XU3HM pebeHka, a Takke UCNoSb30BaHMIO
BbIGPaHHbIX CNOCO60B KOMMYHMKaLWW; COQENCTBUE B
opraHm3aumy UrpoBon cpeabl U cpeabl Ans NPOLYKTUBHOW
aestenbHocTn pebeHka

4.2

CouumanbHo-negarornyeckas
KOppeKuua, Bknovaa aAnarHoCTuky u
KOHCYInbTUpOBaHWe

CoumanbHo-cpefoBast AnarHoCcTuKa; counansbHo-
negarornyeckas AuMarHocTuka; CoaencTene B koopauHauum
CMUCTEMHOro BOCNPUSATSA NPOCTPaHCTBA; NpoBegeHne
OLIEHKM BIUSHUS OKpY>KatoLLen cpeabl (dhuanyeckon,
coumnanbHON, CEHCOPHOW) Ha aKTUBHOCTb pebeHKa;
COCTaBneHne MHAMBMAYanbLHON NPOrpamMmmbl Ans pasBuUTUS
HaBbIKOB MOBCEOHEBHOMN XM3HN pebeHKa; cocTaBneHne
nporpaMmbl NPOUNAaKTUKMN pa3BUTUS BTOPUYHBIX
OCIOXHEHUN

43

CouuanbHo-negarornyeckui
naTpoHax

OpraHusauusi U ocyLLEeCTBNEHNE COLMANBHOIO NaTpoHaxa u
[AOMaLLHEro ConpoBOXAEHMUS!; CoLManbHO-Nefarormyeckuii
naTpoHax obyyatoLmxcs B npodeCccnoHanbHO-
peabunuTauMoHHOM YUYpEeXaeHUn; CONPOBOXAEHNE
CeMeNHO-BOCTMTaTENbHON MPynMbl; COLManbHO-
negarornyeckoe ConpoBOXAEHWE Norny4vaTtens coumanbHbIX
yCcrnyr Ha peabunuTaLMoHHO-NOArOTOBUTENBHBIX Kypcax;
noceLleHne cembu 1 0bcnegoBaHne XUNULLHO-ObITOBbBIX
YCNOBWIA; BbisSIBNEHWE AETCKO-POANTENBCKMX Npobnem;
nnaHMpoBaHWe 1 NpoBeaeHNe KOPPEKLNOHHbBIX
MepONpPUSATUIA; KOHCYNBTUPOBaHME Mony4vaTens counarnbHbIX
yCnyr no BONpocaM BOCMUTaHUs AeTen, HopManusawum
CeMeNHbIX OTHOLLIEHWI; B3aUMOOENCTBUE C
obpasoBaTenbHbIMU, MEANLMHCKUMU U MHBIMM
opraHusauusmm

4.4

OO6yueHne poanTenbCKUM PYHKLUAM

BblIsicCHeHMe cTeneHn BNageHns poanTensiMyM HaBblkamm
obuuero yxofa 3a pebeHKoM; HarnsgHoe obyyeHune
NpakTU4YECKMM HaBblKaM OCYLLECTBIEHMs NpoLleayp obLero
yxofa, Npu BbINOMHEHUN KOTOPLIX Y POAUTENEN BO3HUKAIOT
3aTpyOHEHUs!; OLEHKa YCBOEHUS pOAUTENSIMU BHOBb
NprMoBbpeTeHHbIX HAaBbIKOB OOLLEro yxoaa

4.5

O6y4yeHre maTepu Co3aaHuio
counanbHO-0bITOBOM cpeabl Ans
passutus pebeHka

BrISicCHEHMe cTeneHn BnageHns MaTepbio HaBbikaMu 06LLero
yxofa v pa3sutus pebeHka; HarnsgHoe obyyeHve
NpaKkTUYECKMM HaBblKkaM OCYLLECTBMNEHWs NpoLleayp obLero
yxofa v pa3sutusi pebeHka, Npu BeIMOTHEHUM KOTOPbIX Y
mMaTepu BO3HWKAIOT 3aTpyaHEHUS; 00yyeHne
HeCOBEpPLLEHHONETHEN MaTepy CaHUTAPHO-TMTMEHNYECKUM
HaBblKaM; OLEHKa YCBOEHWSI MaTepbl0 BHOBb
NproBpETEHHBLIX HABLIKOB MO CO34aHMI0 CoLMaribHO-
ObITOBOV Cpeabl AN pa3suTus pebeHka

4.6

KoHcynbTupoBaHue brivkaniiero
OKpYXeHus1 pebeHka no pa3suTuio
UrPOBOW U NPOAYKTUBHON
AeATenbHOCTH

KoHcynbTMpoBaHme no Bonpocam opraHn3aLmm XusHu
HeCcoBepLLEHHOMETHErO; MOABOP METOANYECKOTO
maTtepuana; KOHCYNbTUPOBaHKe Mo BONpPOCam BO3PaCTHbIX
ocobeHHOCTeN pasBuTUs pebeHka

4.7

KoHcynbTMpoBaHue no opraHusaumm
y4ebHOM OeATeNnbHOCTH
HeCOBEPLLEHHONETHEID B AOMALLHMX
yCroBUsIX

OueHka 06LLero ypoBHsi NOArOTOBKM HECOBEPLLEHHONETHETO
MO OCHOBHbIM NpeAMeTaM LUKOSbHON NporpamMmmbl;
KOHCYNLTMPOBaHWe No opraHusaLmn y4ebHol AesTensHOCTH
HECOBEPLLEHHOMNETHErO B AOMALLHMX YCIOBWSIX; OkasaHue
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MOMOLLM B NOATOTOBKE LUKOSbHbBIX 3afjaHWiA; NpoBeaeHne
OLIEHKMN YPOBHS MOATOTOBKM abUTypUEHTOB; cogeincTeue B
opraHu3aummn obyveHus pebeHka-nHBanuaga

4.8

3aHATUS MO NOArOTOBKE K XKWU3HW B
ceMbe

lMpoBegeHe KOMMMIEKCHOW MAarHOCTMKN NCUXUYECKOTO 1
(PU3NYECKOro COCTOAHNSI HECOBEPLLEHHONETHETO;
obecneyeHne NCMxXonormyeckor roTOBHOCTM K NOMELLIEHNIO B
NPUEMHYIO CeMblo; (hOPMMPOBaHME NO3UTUBHOMO 0bpasa
OyayLuen cemMbn U CEMENHBIX OTHOLLEHWI; YOPMUPOBAHMNE U
passuTue acpdeKTUBHBLIX CNOCOOOB KOMMYHMKaLUK
HECOBEPLLEHHONETHETO C NPUEMHbIMWN POAUTENAMU;
npoBeaeHne nHamemayanbHblx 6eceq ¢
HEeCOBEPLLEHHONETHUMY MaTEPAMN U BEPEMEHHBIMK NO
NoAroTOBKE MX K CO34aHNI0 CeMbU U POXaeHWI0 pebeHka, no
npeaoTBpaLLEHNIO HexXenaTenbHon 6epemMeHHOCTH, Mo
BONpOCaM rMrmeHbl NOfIOBON XN3HW; COOENCTBUE B
obecneyeHny 6e3onacHoOn NCMXONOrMYeCcKon cpeabl B CEMbE
HEeCOBEpLLEHHONETHEN MaTepu u pebeHka

49

lMpoBegeHne noroneanyeckmx
3aHATUN

I/IayquVle JIMYHOTO Aerna nony4varena counanbHbIX YCIyr,
pe3ynbratoB ANarHOCTUKN U peKomer,au.MVl cneunanncToB;
nposeaeHmne noronegnyecknx 3aHATUN; OLEHKa pesynbraTta
npoBeaeHHbIX 3aHATUN

4.10

dopmMmpoBaHMe NO3UTUBHbBIX
WHTEpecoB (B TOM yucne B ccepe
gocyra)

OnpepfeneHvne MHTEPECOB M YMEHWS Noy4YaTens
coumanbHbIX YCryr Ha OCHOBE ANArHOCTUK; BbIGOP hopm 1
METOL0B paboThl C NonyvaTerniemM coumanbHbIX YCIyr;
B3aUMOLENCTBME C OpraHun3auusiMmn (braroTBopuTerbHblE
doHAkl, My3ew, TeaTpbl, BUONNOTEKM, NAPKN Pa3BREYEHNI 1
T.4.): paspaboTka KOHLenuum COBMECTHON AEATENBHOCTM
(3HakomcTBO, NoAGOp TEMbI, LOTOBOPEHHOCTL O BCTPEYE,
KONMYecTBe noryyaTernei coumarnbHbIX YCryr, BpeMeHHm,
faTe NPOBEAEHNs MEPONPUATUS); COCTaBIIEHWE NnaHa
MEPONPUSATUIA, HarnpaBneHHbIX Ha hopMUpoBaHue
NO3NTUBHbLIX MHTEPECOB (B TOM Yuncne B cdepe gocyra) ¢
y4eToM BO3pacTa nonyvarens coumanbHbIX ycnyr

4.1

lMpoBegeHve 3aHATUIA B COOTBETCTBMU
C pa3paboTaHHbIM MHAMBUAYaTNbHBLIM
coumanbHO-Neaarorn4yecknm nraHom
(ceHcopHOe pa3suTHe, NpegMeTHo-
npakTuyeckas 4eaTenbHOCTb,
coumnanbHO-0bIToBast opueHTaums,
N304eATeNnbHOCTb, apT-Tepanus,
UrpoBasi esdTenbHoCTb,
My3blKarbHble 3aHATUSA, CNOPTUBHbIE,
[OCYroBble, 3KCKYPCUOHHbIE
MEepOonpUATUS), B TOM Yncne
rpynnoBbIX

Momoupb B BbIbOpE BUAA 3aHATUI B COOTBETCTBUM C
MHTEpecammu, CoCoOBHOCTAMU U BO3MOXHOCTSIMU
nony4artensi coumanbHbIX YCIyr; NpuBneYeHne
CneumanncToB No TEMaTUKe 3aHATUI; onpedeneHne
OpraHn3aLMOHHbIX MOMEHTOB (0bLLiee KONMYeCTBO 3aHATUN,
KONMYECTBO 3aHATMI, YacToTa 3aHATUIA B HEAENHo, UX
NPOAOIMKUTENBHOCTL); NOAGOP HeobxoauMoro Mmatepuana
Ans NpoBefAeHNs 3aHATUIA. BbisiBneHne MHTepecoB U
CKITOHHOCTEN K pasnnyHbIM BUaam OesaTenbHOCTU; BbIOop
dopm 1 MeTofoB paboThl C NonyyaTenemM coumanbHbIX
yCnyr; nomMoLLlb B BbIGope BUaa AeSATENBHOCTM B
COOTBETCTBUM C MHTEPECAMW N BO3MOXHOCTAMM NosyyaTens
coumarnbHbIX YCNyr; NPOBeAeHNe 3aHATUI, HanpaBieHHbIX
Ha pa3BuTWE OBUraTenbHbIX HaBbIKOB pebeHka; npoBeaeHne
3aHATMIN, HaNpaBEHHbIX HA Pa3BUTNE KOMMYHUKATUBHbIX
HaBbIKOB pebeHka; peanunsaumsa nporpaMmmel MO pa3BUTHIO
HaBbIKOB MOBCEAHEBHOM XWU3HW (CamoobCnyXunBaHue, urpa,
AOCYr); NpoBeAEeHNE 3aHATMI N0 KOPPEKLMUMN COLMAnbHO-
negarorm4eckon 3allmLLEeHHOCTU; NPOBEAEHMNE B
COOTBETCTBUM C MHTEpPECAMM, CMIOCOBHOCTAMM U
BO3MOXHOCTSIMM Mony4YaTensi coumanbHbIX YCIyr 3aHATUIA
(ceHcopHOe pa3suTHe, NpeaMeTHO-NpaKTuyeckKas
AeATenbHOCTb, CoLManbHO-ObITOBas opnueHTaums,
n300eATeNbHOCTb, apT-Tepanusl, UrpoBast 4esATENbHOCT,
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My3blKaslbHble 3aHATUS], CNIOPTUBHbIE, AOCYTOBbIE,
3KCKYPCUOHHbIE MEPONpPUATUS), B TOM YMCHIE rPYNNoBbIX -
ANSA NOXUIbIX

4.12 OkasaHue nomoLum B 0by4eHum OnpegeneHne ypoBHSI HABLIKOB KOMMbIOTEPHON
HaBblkaM KOMMbIOTEPHON rpaMoTHOCTU; BLIGOP hopM 1 MeToaoB paboTbl ¢
rpaMoTHOCTU nony4yarterniem coumanbHbIX YCIyr; KOMMNEKTOBaHWE rpymnn

ANs 3aHATUI B COOTBETCTBUM C YPOBHEM COLMAIbHOM
NOAroTOBNEHHOCTU, MHOMBUAYANbHBIMU NIUYHOCTHBIMM
0COBEHHOCTAMM NonyyaTensi colmarnbHbIX YCIyr;
NpPOBeAEeHNe 3aHATUI B rpynnax ¢ y4ETOM YPOBHS HABLIKOB
KOMTbIOTEPHOW FPaMOTHOCTY Y NofnyyaTenei coumanbHbiX
yCryr; NpoBeAeHNe MHOMBUAYaSbHbIX KOHCYNETaLUI

413 OpraHusauus gocyra (B TOM yucne OpraHu3aumst 1 NpoBeaAeHNe 3aHATUIA NO AeKoPaTUBHO-
COMNpPOBOXAEHNE Ha npuknagHoMy TBOPYECTBY; OpraHu3aLms 1 NpoBeaeHve
COLIMOKYNETYPHBIE MEPONPUATUS) 3aHATUI NO TaHLEBaNbHO-ABUraTeNbHON Tepanuu,

XYLOOXECTBEHHOW CaMoAesATENbHOCTH; opraHM3auns knybos
Mo MHTepecam; opraHM3aumst U NpoBeaeHNe NEKUUI,
CEeMWHapOoB; NpoBeaeHWe 3aHATUIA U Becea No NOBLILLEHUIO
YPOBHS1 0BLLEN KyNbTYpbl NOyYaTens counanbHbIX YCnyr;
opraHusaumsi NpoBefeHUs1 KOHKYPCOB TBOPYECKOrO
mactepcTea. OpraHv3aums Bble3qoB Ha 3aropoaHble
NPOrynKku; opraHnsaumst u NPoBeAeHNE CNIOPTUBHDBIX
mMeponpuaTuin. OpraHusaums 1 NpoBeaeHNE KyrnbTypHO-
MaCCOBbIX M JOCYroBbIX MeponpuaTuin. OpraHnsaums
noceLLeHns KynbTYpHO-MacCOBbIX U [OCYrOBbIX
MEPOMNPUATUIA B YUPEXKOEHNAX COLMOKYNETYPHON
HanpaeneHHocTN. CoNpoBOXAEHNE Ha COLMOKYIETYPHbIE
mMeponpusaTusa. OpraHv3aums nepeBo3kn nonyyaTtenemn
coumanbHbIX YCyr K MECTY NPOBEAEHNS MEPONPUSTUSA
(MyHkT B pepakumm, BBeAeHHON B aencteue ¢ 1 monsa 2020 roga nmocrtaHoBneHvem NpaBuTenbcTea
Cankr-lNeTepbypra ot 17 aHeapsa 2020 rona N 8. - CM. npeaplayLLY0 PEAAKLNIO)

4.14 OpraHu3aumst neTHero oTabIxa MN3yyeHne MeguLMHCKMX NokasaTenen nonyyarens
coumanbHbIX YCryr; onpeaeneHne NnpeanoyTeHni
nony4arensi coumanbHbiX YCryr; BbIOOp MecTa oTabiXa;
KOMMNMEKTOBaHWE rpynmn; noMoLLb B cbope BeLlen;
opraHu3aumsl npoesaa; ConpoBOXAEHNE BO BpEMS
OpPraHM30BaHHOIO NETHETO OTAbIXa

4.15 YTeHue xxypHanos, rasert, KHUr BbisicHeHVe npeanoyTeHnin nonyyvatens coumanbHbIX YCNyr;
YTEHWE BCINYyX KHWT, ra3eT 1 XXypHarnoB nosy4aresnto
couparnbHbIX YCNyr, He CMOCOBHOMY MO COCTOSIHUIO 340POBbLS
CaMOCTOSITENbHO YMTaTb

5. CoumanbHO-TPyAOBbIE YCryru

5.1 MpoBeneHne MeponpusTUiA No MN3yyeHne aHamHe3a, 3anMKpu3a, 3HaKOMCTBO C
MCMNONb30BaHUIO TPYOOBbIX FINYHOCTHBLIMU 0COBEHHOCTSAMM NOMyYaTens coumasnbHbIX
BO3MOXHOCTEN U 0By4eHuto YCRYT, BbISIBNIEHWE €0 MHTEPECOB, CKITOHHOCTEN K
AOCTYMNHbLIM NPOECCUOHANbBHBIM pas3nuMyHbIM BUAaM OEATENbHOCTM; onpeaeneHne
HaBbIkam CaMOOLIEHKN C Y4ETOM MEAULIMHCKMX, MCUXONOrMYeCcKnX u

coumanbHbIX Xxapaktepuctuk. Onpegenexune Lenm,
OCHOBHbIX 3aad 1 npeanosnaraemMblx pesynsratoB
NpoBeAEeHNst MEPONPUSATUIA MO UCMOMNb30BaHNUIO TPYOOBbLIX
BO3MOXXHOCTEW U 00Y4EHNIO OOCTYMHbLIM
npodpeccrmoHanbHbiM HaBblkaM. [poBeaeHne ykasaHHbIX
MEepPONpPUATMIA, B TOM YUCIe: NpOoBeaEHNE 3aHATUA Mo
TpyaoTepanun, 3aHATUI B Ne4eOHO-TPYAOBLIX MAaCTEPCKUX,
KOMMbIOTEPHBIX Kraccax, 0byyeHne nonb30BaHuo
obopynoBaHuem, npeaMeTaMu, MatepuanaMm Ans BegeHus
NOCUNbHOW TPYOOBOW AEeATENLHOCTU; NpoBeAeHNe

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/564153328#7E80KG
http://docs.cntd.ru/document/441843693#8P20LR

O6 yTBepXAeHUN NOPSAAKOB NPeAOCTaBNEeHNs coLmanbHbIX YCyr NoCTaBLyMKaMmn coumanbHbix yenyr B CaHkT-lNeTepbypre (¢
n3MeHeHnsaMY Ha 24 mas 2023 roga)
lMocmaHosneHue lNpasumenscmea CaHkm-llemepbypaa om 29 dekabps 2014 e. Ne 1283

CTtpanuua 60

rPynnoBbIX 3aHATMI N0 0By4eHM0 OCTYMHBLIM TPYAOBbLIM U
HayvanbHbIM NPOECCUMOHaNbHBIM HaBbIKaM,
BOCCTaHOBIEHMIO NIMYHOCTHOTO U COLManbHOro ctaTtyca
nonyyarens couuanbHbix ycnyr. OueHka pesynsraToB 1
3(PPEKTUBHOCTIN NMPOBEAEHNS MEPONPUATUI MO
UCMOMb30BaHWIO TPYAOBbIX BO3MOXHOCTEW U 0BYYEHUI0
JOCTYMHbIM NPOPECCMOHANbHLIM HaBbIKaM

52

MpodeccnoHanbHasa opueHTaums

BrIsiBNeHMe MHTEPECOB U CKITOHHOCTEW nonyyaTens
coumarnbHbIX YCNyr K pasnuyHbiM Buaam OesiTeNnbHOCTY;
opraHu3aums 1 npoBeaeHne NPoopUeHTaLMOHHOTO
TECTMPOBaHUS C Nocneaylowmum obeyxaeHnem ero
pe3ynbTaToB; NOMOLLb B BbiGope BMaa NpodeccroHarnbHowM
[AesiTeNbHOCTY B COOTBETCTBUM C MHTEpecamm u
BO3MOXXHOCTSIMU NOJyyYaTenst coumarnbHbIX YCNyr;
cocTaBreHue crnucka obpasoBaTenbHbIX OpraHn3aumi,
3aHMMaroLMxcs oby4YeHnem MHBanuaoB (oeTen-nHBannaoB)

5.3

OpraHu3auus 06y4eHus B TpyOOBbIX
MacTepcKmx

MpoBeneHve coumansHO-TPYAOBON peabunutaumm Ha 6ase
opraHu3sauuii coupasbHoro obenyxunearus (B ne4ebHo-
TPYOOBbIX MacTEPCKMX, NOACOBHOM CEMNbCKOM XO35IMCTBE,
npuycageGHOM yyacTke 1 T.4.); opraHusauus obyyeHns B
TPYOOBbIX MacTePCKMX; Co3gaHne ycrnoBuin anst paboTsl B
neYyeBHO-TPYAOBbIX MacTEPCKUX; OpraHu3aumsa ycnyr
NMPON3BOACTBEHHOMN NPAKTUKU; NPOBEAEHNE MOHUTOPUHIa
pesynbLTaToB couuansHO-TPYAO0BOM peabunurauum
nony4yarens coumanbHbIX YCnyr

54

OpraHu3auus NomMoLLy B NonyYyeHnn
00pa3oBaHusi, B TOM Yuncre
npodpeccmoHansHoro 06pa3oBaHus,
WHBanugamu (4eTbMU-MHBanuaamu) B
COOTBETCTBUM C UX CMIOCOGHOCTAMU

MN3yyeHne nuyHoro aena, BbiSIBNIEHNE MHTEPECOB,
CKITOHHOCTEW nonyyaTensi coumanbHbIX YCIyr B LEnsix
onpeneneHnst BO3MOXHOCTM MoMydYeHnst M 06pa3oBaHus, B
TOM yumcne npodeccMoHanbLHOro 06pasoBaHNs; okasaHue
nomoLu B BbIoope y4ebHOro 3aBefeHusi, npodgeccum B
COOTBETCTBUUN C MHAUBUZYATLHOW NPOrpaMmMon
peabunutauum unu abunuTaumm nHBanuaa,
WHAMBMAYANbHON NporpamMmmon peabunuTtauum unm
abunutauum pebeHka-mHBanuga, MHTepecamm n
CKIMOHHOCTAMM NoflyyYaTens coumnanbHbIX YCryr; NOMOLLb B
Bblbope dopm 1 meToaoB 0byyeHus; okazaHue NomoLLy npu
cbope 1 nogaye naketa AOKYMEHTOB AN NOCTYNNEHNA B
yyebHoe 3aBegeHue. OueHka pesynsTaToB v
3(PPHEKTUBHOCTN MEPONPUATUAIA MO OpraHM3aLnm NOMOLLM B
nony4eHnm obpasoBaHus

55

CopeiictBue B NonyYyeHun
obpa3oBaHus 1 (unu) npodeccuu

MN3yyeHne nuyHoro gena nonyyarens couuanbHbIX ycnyr
(HecoBepLUEHHOMNETHETO), Pe3yNbLTaToB AUArHOCTUKA 1
pekoMeHaaLuii cneumanvcToB; NoMOLLb B BbiOOpe BMAaa
npogeccuoHanbHOM AeATeNbHOCTN B COOTBETCTBMM C
MHTEpecamu 1 BO3MOXXHOCTSIMM Mory4vaTens coLlmarbHbIX
YCIyr; COCTaBlieHne cnuncka obpasoBaTesibHbIX
opraHu3aumn; obpalleHne B obpasoBaTesnibHyto
opraHu3aumio; cogevicTane B coope AOKYMEHTOB AJ1s
oby4yeHns; nomoLLb B onpegeneHun opmbl 00yHeHNs;
ocyLecTBneHe HabnogeHns 3a npoLeccom obyyeHus
nony4aresns coumanbHbIX YCNyr; oka3aHue NoMoLLM B
BbINOSTHEHUN AOMALLUHErO 3a4aHus

5.6

OkasaHne noMmouim B
TpyaoyCTponcTBe

NHpopmrpoBaHMe nonyyartenst coumanbHbIX YCNyr o
LeHTpax 3aHsaTocTu HaceneHust CaHkT-lNeTepOypra (agpeca,
KOHTaKTHble TenedoHbl, peXxum paboTbl); coaencTeme B
NMOCTaHOBKE Ha YYET B LIEHTpe 3aHATOCTM HaceneHns CaHKT-
MeTepbypra (B Lensx TpyaoyCTPOMCTBA, NOMUCKa BPEMEHHOW
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(ce3oHHON) paboThbl, paboThl C COKpaLLEHHbIM paboymm
AHem, paboTbl Ha oMy, 06y4veHusl, nepeobydeHuns)

6. CoumanbHo-NpaBoBbIe YCNyru

6.1 OkasaHue NoMoLLy B 0hopMIeHUm KoHcynbTpoBaHWe nosyyartens coumasbHbIX YCryr no
[AOKYMEHTOB 1 BOCCTAHOBMEHUN BOMpocaM 0hOpMIIEHMNS U (UNn) BOCCTaHOBNEHNS
yTpayeHHbIX [JOKYMEHTOB NofnyyaTensi | yTpadeHHbIX JOKYMEHTOB; codencTBre B chope
coumarnbHbIX ycnyr HEOBXOAMMbIX AOKYMEHTOB; NOMyYeHNe AeHEXHbIX CPEACTB

OT nofyyaTens couuanbHbIX YCnyr (Mpy Hanu4mnm
rocyaapCTBEHHOMN MOLWMHBI 3a 0hopMMNEeHNe JOKYMEHTOB);
nogava fIOKYMEHTOB B COOTBETCTBYHOLLME OpraHbl 1
opraHu3aumu B Liensx opopmneHunst n (unwm)
BOCCTaHOBIEHNS YTPAYEHHbIX JOKYMEHTOB; NOMNy4YeHne u
JocTaBka 0pOPMIIEHHbIX JOKYMEHTOB; OKOHYaTENbHbI
pacyeT ¢ norny4atenemM coumarnbHbIX YCNyr; COAENCTBME B
ohopmIeHnn JOKYMEHTOB 4SS HanpaBieHus B yYpexaeHuns
cucTembl 06pa3oBaHust, 30paBOOXPAHEHNs 1 ap.;
ochopMIeHne JOKYMEHTOB NEHCUOHHOTO obecneyeHus (No
noTepe KopMunbLa); coaencTane B 0popMIEHUN NEHCUN;
cogevicTeme B 0pOpMeHUM perncrTpaumm no Mecty
npebbiBaHWs; cogecTBre B 0DOPMIIEHNMN NbFOTHOTO
npoesaa B ropofckoM TpaHcrnopTe

6.2 CopeicTBure B NonyvyeHun nonnca KoHcynbTupoBaHWe nony4vartens coumanbHbIX YCnyr no
006513aTENbHOM0 MEANLIMHCKOIO BOMpocam opopMneHus 1 (Mnmn) BOCCTaHOBMEHMS Nonvca
CTpaxoBaHusi 06s13aTenbHOr0 MeAMLIMHCKOrO CTpaxoBaHusl; CogeincTemne B

cbope HeobXoaMMbIX JOKYMEHTOB AJ1 NMosyYyeHns nonvca
06513aTenbHOro MeAMLIMHCKOrO CTpaxoBaHus; nogada
[OKYMEHTOB B COOTBETCTBYIOLLIME OpraHn3aLmm B LiENsx
0hOpMIIEHNS U (UN) BOCCTAHOBMEHWUS Nonmca
06513aTeNnbHOr0 MegMLMHCKOrO CTPaxoBaHusi; NonyyYeHue
nonvca 06s3aTenbHOro0 MEeAMLIMHCKOrO CTPaxoBaHusl

6.3 MyHKT nckntodeH ¢ 1 mionsa 2020 roga - noctaHoBnenue [lMpaButensciea CaHkT-MNetepbypra ot 17
aHeapsa 2020 roaa N 8. - CM. npeablayLLyo penakumo
6.4 MyHkT ucknioveH ¢ 1 mona 2020 roga - nocraHoeneHve lNMpaButenscTea CaxkT-MeTepbypra ot 17

aHBapsa 2020 roaa N 8. - CM. npeablayLLyo peaakLuio

6.5 OdbopmneHne nckoBbix 3asBneHui Ha | OdopmneHne UCKOBLIX 3asiBNIEHUIA HA NULLEHWE
NVLIEeHNe poauTenbCcKkmMx npas nnbo poAUTENbCKMX Npas NMBo Ha BOCCTAHOBIEHME B
BOCCTaHOBIIEHUE B POAUTENBCKNX POAUTENBCKMX NMPaBaxX COBMECTHO C OpraHaMm Oneku u
npasax nonevyMTenbCTBA; Nodava NCKOBbIX 3asiBNEHUI B Cyq,

6.6 Copencrame B NpMBNEYEHUN K BbIsicHeHWE XN3HEHHOW CcUTYyauun nony4atens coumanbHbIX
YrofnoOBHOW OTBETCTBEHHOCTH ycnyr; NnpeAcTaBnieHne MHTePEeCOB nonyyaTens counanbHbIX
NoAo3peBaeMbIX B MCUXUHECKOM U ycnyr npu NpuBe4YeHNN K YrorioBHOW OTBETCTBEHHOCTY
hU3NYECKOM Hacunum Hag nogo3peBaeMbIX B MCMXUHECKOM U (DU3NHECKOM HacKUnum
nony4arenemM coumnanbHbIX yCryr Hag nony4atenem coumnanbHbIX yCryr

6.7 CopelictBre B 0bOpMIIEHMM CopelictBre B 00OPMITEHMN OOKYMEHTOB, B TOM YMCIe
OOKYMEHTOB, HEOOXOAMMBIX Ans noaroToBKa M HanpaeneHne 3anpocoB B COOTBETCTBYOLLNE
noMeLLeHNs B CTalMOHapHYH0 opraHusaumu; nomoLLb B cbope HeobXoaNMbIX JOKYMEHTOB
OopraHu3aumio coumnansbHoro Ans noMeLLeHns nonyyaTens couuanbHbIX YCryr B
obcnyxuBaHus CTaLMOHaPHYH OpraHU3aLmio CoLManbHOro 06CnyxmBaHus

6.8 MoaroTtoBka 4OKYMEHTOB B BbISiICHEHWE XN3HEHHOW CUTYaLuK nonyvaTens coumanbHbIX
rocy4apCTBEHHbIE UNN ycnyr; coagencrtaune B c6ope HeobXoauMbIX JOKYMEHTOB;
MYHULUMNAnbHbIE OpraHsbl, copevicteme B 00OPMIIEHNM JOKYMEHTOB, B TOM Y1Cne
opraHu3auum n (unu) cyasbl noaroToBKa M HanpaefeHne 3anpocoB B COOTBETCTBYIOLLNE

opraHu3aumm

6.9 KoHTponb cobntoaeHus BbISicCHEHWE XN3HEHHOW CUTYauun nony4aTens coumanbHbIX
UMYLLIECTBEHHbIX NpaB nony4arens ycnyr; 0esaTenbHOCTb MO NpeaynpexaeHnio HapyLeHus
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counanbHbIX ycnyr

FINYHBIX UMYLLIECTBEHHbIX NPaB Mnonyyarens counanbHbIX
YCNyr, BOCCTAHOBMEHWIO €ro HapyLUEHHbIX NPaB;
npeacraBreHne MHTEPECOB MofyYaTens counanbHbIX yCnyr
B OTHOLUEHUSX C NHOOBIMU (PUNYECKIMUN U HOPUONYECKUMM
nMuamm; KOHTPOsb cobnioaeHns MMYLLECTBEHHBIX NpaB
HECOBEPLLEHHONETHErO; NOMy4YeHNE NO LOBEPEHHOCTH
neHcui, Nocodui n opyrmx coumarnbsHbIX Bbinnart

6.10

OdbopmneHune coeperaTenbHbixX
BKNadoB

Oka3zaHune NnoMoLLu MomnyYaTento coumarnbHbIX YCyr B
odhopMneHnmn coeperarterbHbIX BKMaaoB, BKIoYas
pa3paboTKy 1 HanpasneHue B COOTBETCTBYIOLLME
opraHu3aLmM 3anpocoB, XodaTancTs

6.11

CopeincTBme B BOCCTaHOBIEHUN
YTPaYEHHOro (COXpaHeHun
3aHMMaEeMOro) XWnbsi, HacneacTsa

BbISICHEHME XM3HEHHON CUTYaummM nony4vaTens coumanbHbIX
YCIyr; OKa3aHue nonyyarento coumanbHbIX YCnyr
IOPUAMYECKOW NMOMOLLM B BUE NPaBOBOrO
KOHCYMLTUPOBAHNS B YCTHON U MUCbMEHHON (hopMeE Mo
BOMPOCaM BOCCTAHOBEHNS YTPaYeHHOro (COXpaHeHus
3aHMMAEMOTO) XWrbs, HACNEACTBA; cofencTaume B cbope
HeobX0AMMbIX JOKYMEHTOB 1 JOCTaBKe UX B
COOTBETCTBYHOLLME OpraHn3auuy; coaeincTane B
0POPMIEHNN [OKYMEHTOB, B TOM YKCIe NOATOTOBKA U
HanpaBrieHWe 3anpocoB B COOTBETCTBYHOLLME OpraHn3aLum

6.12

OkasaHue NomMoLLM B NOyyYeHnn
IOPUANYECKUX YCIYT (B TOM Yuche
fecnnatHo)

BblIsSiCHEHME XM3HEHHOWN CUTYaummn nony4daTens coumarnbHbIX
YCIyr; pasbsiCHEHME MOy4YaTento coumarnbHbIX YCIyr Unm
€ro 3akOHHOMY MpeacTaBuTento Mo BoNpocaM, KacaroLmmest
rpaXKaaHCKoro, XWUIMULLHOTO, TPYOAOBOr0, MEHCUOHHOTO,
YTrONOBHOIO 3aKOHOAATENbLCTBA, a Takke OXpaHbl ero npas,
cB00OA 1 3aKOHHbIX MHTEPECOB; 0becneveHne nonyyarens
coumanbHbIX YCnyr MHGOOPMaLUMOHHO-METOANYECKUMU
maTtepuanamu no ykasaHHbIM BOMPOCaM; Pa3bsiCHEHME
npaea Ha nonyyeHve 6ecnnaTHoW PUANYECKON NOMOLLY
cornacHo 3akoHy CaHkT-leTtepbypra ot 19.09.2012 N 474-
80 "O becnnaTHOW PUANYECKON NOMOLLIN B CaHKT-
MNetepbypre”

6.13

OkasaHue NoMoLLIM B 3aLUmMTe npas u
3aKOHHbIX MHTEPEeCcoB Mnony4yarens
coumanbHbIX ycnyr

BblsSiCHEHME KM3HEHHOWN CUTYaummK nony4daTens coumarnbHbIX
ycnyr; MHOpMMpPOBaHMe Mnony4aTens counanbHbIX YCryr o
nyTSX peanusauunn ero 3akoHHbIX Npas; okasaHue
coumanbHO-NPaBOBOM MOMOLLY B 3aLUUTE U COOMoaeHUN
npaB nony4varens ycnyr Ha coumanbHoe 06CnyXMBaHue;
obecneyeHne nNpeacTaBUTENbLCTBA B Cyae,
aAMVHVCTPATUBHBIX M rOCYAApCTBEHHbIX OpraHax Aans
3aLUWTLl MPaB M 3aKOHHbLIX MHTEPECOB Mory4vaTens yCnyr;
COZENCTBME B NOMYYEHUN NbroT U 0hOPMIIEHUN Mep
coumansHoM NoaaepXkku, NpesycMOTPEHHbIX
3akoHogartensctBoM Poccuiickon ®eaepaunn; okasaHue
NMOMOLLIM B HAaNncaHuu 3asiBNEeHWI, NPeanoXeHi, xanoo,
BKJItOYasi pa3paboTKy U HanpaBneHne B COOTBETCTBYHOLME
opraHusaLum 3anpocoB, Xo4aTancTB.

MpoBeaeHWe NePeroBopoB 1 KOHCYSLTaUMIn B MHTEpecax
nony4aTens coumanbHbIX ycnyr

(MyHKT B pemakumn, BBegeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscTea
Cankr-lNetepbypra ot 17 aHeapa 2020 rona N 8. - CM. mpeaplAyLLY0 PEAAKLNIO)

7. chyru B Uendax NnoBblleHNA KOMMYHUKaTUBHOIo noreHymnana nonyaneneFl couunanbHbIX yCnyr,

nMerwLwnx orpaHn4eHna Xn3HeneaTenbHOCTU, B TOM Yucne peTen-MHBanNnMaoB

7.1

KoHcynbsTMpoBaHue no Bonpocam
coLmanbHO-CpeioBoi peabunuravmm

KoHcynesTupoBaHue no Bornpocam coumanbHO-CpeaoBom
peabunuTtaumu, HanpaeneHHON Ha UHTErpaumio MHBanuaa B
o6LLecTBO, B TOM YncCrle No Bonpocam: obecneyeHnst
HeobxoauMbIM HabOPOM TEXHUYECKNX CPEACTB
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peabunuTaumm, co3gaHns AOCTYNHON cpeabl; obecneveHms
TUPNOTEXHMYECKMMM CpeacTBamMu peabunuraumm n
cobakamn-npoBoOAHMKaMM Crenbix U cnaboBmasaLLmnx
WHBanNMOoB; obecneyeHmnst CypaoTEXHUYECKUMIN CPpeaCcTBaMm
- IyXux 1 cnabocnblwallMx nHBanuaoB; obecneveHns
WHBanMOoB C NMOPaXXeHWeM ONOPHO-ABUraTeNlbHOro
annapara, BeAyLmnx akTMBHbIA 06pas XU3HK, Kpecrnamm-
konsickamu; obecneyeHns MHBanuAOB C OTCYTCTBUEM ABYX
BEPXHUX KOHEYHOCTEN (PYHKLMOHANBHO-3CTETUYECKOM
opexgaon. lNpepocTaeBnexHme pekomeHgaumin no agantauum
XUIbS K NOTPEOHOCTSIM MHBaNMAa C y4ETOM OrpaHNYeHunst
€r0 XM3HEeLeATeNbHOCTH

7.2

OO6yueHune HaBblkam coumarnbHo-
CpenoBoi opueHTauum (B TOM Yncne
CaMOCTOSATENBHOMY NepeaBUKEHMIO,
BKItOYaAs U3yYeHUE XKN3HEHHO
BaXkHbIX MapLUPYTOB NepeaBmKeHust)

MNpoBeneHve MeponpuaTUiA, HanpaBneHHbIX Ha
BOCCTaHOBIIEHWE UNW pa3BUTUE ONTUMaNbHOIO
B3aMMOOEeNCTBNA Nony4vaTens coumarnbHbIX YCNyr ¢
hakTopamu oKpyxatoLlen cpeqbl Ha UHAMBUAYANbHOM U
06LLeCTBEHHOM YpOBHE; OnpeaeneHne UHTEPECOB,
CKITOHHOCTEN M CNOCOBHOCTEN Nony4vaTens coumarnbHbIX
YCIyr NPUMEHUTENBHO K CITIOXUBLLUMCS YCIOBUSIM
XU3HEOEATENbHOCTU B LIENSX NPaBUITbHOW €ro OpUeHTaumum
B OKpYXatoLLlen cpege u nocneaytoulero nogbopa Ha aTon
OCHOBE NMOCUITBHOTO 1 YCTparBaloLLEero ero Buaa
[esaATenbHOCTH; onpeaeneHne akTyanbHOro ypoBHS
CaMOCTOATENBHOCTU U CMOCOBHOCTM K HE3aBUCUMOW JKU3HM
nonyyarensi couuanbHbIX yCnyr nyTeM npoBeAeHns
ANarHOCTVKK; N3yYEHUE XU3HEHHO BaXHbIX MapLLPYTOB
nepeaBWXeHWs nosyyaTensi coumanbHbIX yCryr; BbIoop
dopM 1 MmeTooB paboTbl C NonyvaTenemM coumanbHbIX
YCInyr, COCTaBfeHne NporpaMmMbl MHANBUAYANbHBIX 3aHATUI
C HMUM; 0ByYeHme coumanbHbIM HaBblkaM, BKIHOYALWMM
aneMeHTbl coLumanbHOro noeeaeHus (noceluexHne
MarasuHOB, YUYPEXAEHUA COLManbHOro Ha3HaYeHus,
Nofb30BaHUsi TPAHCNOPTOM); hopMUpOBaHUE
Tonorpaduyeckux npeacTaBneHnn o ropoae; obyyeHne
B3aMMOQENCTBUIO C ApYrMMuy niogbMu; obydeHune
obpalleHnto ¢ geHbramu; obyyeHne nepcoHarnbHow
6e3onacHoCcTV (NpaBuna ynm4yHOro ABUXKEHWS, HaxoxaeHne
y BOAbl U T.M.); 06y4eHne nepcoHanbHON COXPaHHOCTH
(6besonacHocTb B JOME - NONb30BaHWE ra3om,
ANeKTPMYECTBOM U T.1M.); 0By4YeHne NoBedeHNIo Npu
noKyrnkax, obyyeHue xogbbe, 0by4eHne camoCcToATENbHOMY
nepeMeLLEeHNIO B KOMSICKE 1 ap.

7.3

OO6yueHune nHBanuaos (oeTen-
WHBaNWAoB) Nosib30BaHUI0
cpeacTBaMu yxoda v TEXHUYECKUMM
cpeacTeaMu peabunutaumm

N3yyeHre nuyHoro gena nonyyarens counanbHbIX YCyr,
pe3ynsTaTtoB AuarHoCTM4eckoro o6cneaoBaHus n
pekoMeHaaLui cneumnanucToB; onpegeneHne
peabunuTaunoHHOro NoTeHumana nony4atens coumanbHbIX
yCnyr no 3anucsam cneunanucToB MeamKo-coLuanbHom
3KCNepTM3bl; NOAGOP TEXHNYECKUX CpeacTB peabunutauum B
COOTBETCTBUM C TUMOM U CTPYKTYpOKn aedekTa,
0OCOBEHHOCTAMU NCUXOPU3NYECKOTO Pa3BUTUS U
peabunuTaLMoHHbIM NOTEHLMANOM Nonyyarens
coupmaneHbIX yenyr; pa3paboTka TeMaTuKu 1 NnaHa 3aHsaTuim,
WHCTPYKLUIA MO TEXHUKE 6e30NacHOCTH BO BPEMS 3aHATUN,
NOAroTOBKa HEOOXOAMMBIX TEXHUYECKUX CPEACTB
peabunuTtauum, HarmsgHeIX Nocobuii (Tabnuu, pUCYHKOB,
KapT, CxeMm) Ans opraHv3aumun 3aHSTUI; NpoBeaeHne
3aHATUN
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7.4 OO6yueHune HaBblkam (NogaepKaHme lMpoBegeHe MeponpuUATUI MO OBrageHN0 HaBbIkaMu
HaBbIKOB) NOBeAEHUS B ObITY U CcamMoo0CnyXmBaHMs (B TOM YMCNE C MOMOLLbIO TEXHUYECKNX
0o0LEecTBEHHbIX MecTax cpeacTB peabunutaumm): BeINOMHEHNE CoLManbHO-ObITOBOM

[EesTenbHOCTM (YMEeHWe ofeBaThbCs U pa3neBaThes,
Monb30BaThbCs TyarneToM, CaMOCTOATENBHO NPUHUMATL U
rOTOBUTb MULLLY, YMbIBATbCS, OCYLLECTBNATL YOOPKY
NOMELLIEHWI, CTUPKY U LUTOMNKY 6enbs, OCYLLEeCTBNATb YXO[
3a ofexaow u 00yBbio); 0bydyeHre NpaBUIIbHOMY NOBEAEHNIO
B 0OLLECTBEHHbIX MECTaX, CAMOKOHTPOIIO U APYrMM

dhopmam 06LLECTBEHHON AeATENBHOCTH, 0Oy4eHune
NnepCcoHarnbHON COXPaHHOCTM (6e30MacHOCTM); NpoBeaeHNe
3aHATUI MO POPMUPOBAHMIO NPAKTUYECKMX HABBIKOB Y
poauTenen (3akoHHbIX NpeacTaBUTENENn) No yxo4y 3a
pebeHkom; obyyeHune xoabbe; onpegeneHne NnOoTpebHOCTH 1
oby4yeHne nHBanmaa HaBblkam coLManbHO-ObITOBOW
[EATENbHOCTU B KOHKPETHBIX COLMaribHO-ObITOBbIX YCMOBUAX

(MyHKT B pemakumn, BBegeHHon B aencteune ¢ 1 mona 2020 roga nocraHosneHvem [paButenscTea
CaHkT-[eTepbypra ot 17 aHeapsa 2020 rona N 8. - CM. npeablayLLyo peaakLmo)

75 OpraHusaLms KOMMYHUKATUBHOMO OueHKa PYHKUMOHATTbHBLIX KOMMYHUKATUBHBIX HABbLIKOB;
MPOCTPaHCTBA 1 KOMMYHUKATUBHbIX COCTaBreHue NPEanoXeHUn Ans nonydvarens coumarnbHbIX
CUTYyaLuii Mo MECTY NPOXMBaHNS YCryr o onTUMMU3aLmMmn U opraHn3aLum KOMMYHUKATMBHOMO
(nonyyeHusi coumanbHbIX ycnyr) NPOCTPaHCTBa; pa3paboTka NporpaMmbl 06y4eHus!, BbIGOp

¢opm 1 MeTof0B paboThbl C NonyyaTenem coumuanbHbIX
ycnyr; oby4eHue nonyyatensi coumarnbHbIX yeryr
Bep6anbHON KOMMYHUKaLMK; 0ByYeHne nonyyarens
coumarnbHbIX YCnyr cpeacTBam UCMoNb30BaHUs B ObITy
HeBepOasibHOM KOMMYHMKaLIMK

7.6 CopeiictBure B NONy4eHUN Mony4yeHune y nevawlero Bpayva nonyyarens coumanbHbIX
NeKapCTBEHHbIX NMpenapaTos, yCnyr peuenToB (NMbroTHbIX PELIENTOB) HA NEKAPCTBEHHbIE
U3fenuin MeguUMHCKOro HasHadeHns, | npenapartbl, U3genusa MeauLMHCKOro HasHavyeHus:;
NPenOCTaBMNSIEMbIX B COOTBETCTBUAM C | NMPUOBPETEHUE NO peLienTy NekapCTBEHHbIX NPenaparos,
AENCTBYIOLLUM 3aKOHOAATENbCTBOM n3genun MeguLMHCKOro HasHa4yeHus!, 3a CHET OEHEXHbIX
CpeACcTB nory4vartenst coumarnbHbIX YCNyr 1 (Unu) nonyyeHue
neKkapcTBEHHbIX NpenapaTos, U30enun MeguLMHCKOro
Ha3Ha4eHus No NbroTHOMY peLEenTy; AoCTaBka
nekapcTBEHHbIX NpenapaTos, U34enuin MeguLMHCKOro
Ha3HavYeHusa nonyyarento coumanbHbIX YCyr;
OKOHYaTenbHbIN pacyeT ¢ nofyyaTenem coumanbHbIX ycnyr
3a npuobpeTeHHble NO peuenTy nekapcTBeHHbIE Npenaparsl
(MyHkT pononHuTensHo BkMtoveH ¢ 20 aHBaps 2020 roga nocraHoBneHvem [MpaBuTensctBa CaHKT-
MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpocTpaHSALWMUXCA Ha NPaBOOTHOLLEHWS, BO3HUKLLIME C

01.01.2020)

7.7 CopeiicTBue B opraHusaLum KoHcynbTMpoBaHue nony4yartens coumanbHbIX YCnyr no
CaHaTOPHO-KYPOPTHOTO NEYEeHUs Unn BOMpPOCaM NpPefoCTaBeHNs CAaHAaTOPHO-KYPOPTHOTO NeYeHus
03[0POBUTENBHOM OTAbIXA, W 0300POBUTENBHOIO OTAbIXa, MPeAOCTaBNAEMOro B
NnpenocTaBseMoro B COOTBETCTBUM C | COOTBETCTBUW C AECTBYIOLMM 3aKOHOAATENbCTBOM;
[EeVCTBYIOLLMM 3aKOHOAAaTENbCTBOM B3aUMOAENCTBME C MEAMLIMHCKUMM OpraHu3aumsiMui no

BOMPOCY NONy4YEeHUS MEQULIMHCKMX JOKYMEHTOB O
noKasaHWAX/OTCYTCTBMM NPOTUBOMOKa3aHU K CaHaTOPHO-
KYPOPTHOMY NeYeHMIo (0300POBUTENIBHOMY OTAbIXY);
oKasaHue cofencTemsa B nogade JokyMeHToB B CaHKT-
MeTepOyprckoe rocygapCTBEHHOE Ka3eHHOE yypexaeHne
"MHOroyHKLMOHaNbHbIA LEHTP NpegocTaBneHns
rocyapCTBEHHbIX 1 MyHULMNANbHbIX yCnyr";
B3aMMOZENCTBMNE C pernoHanbHbiM otaeneHnem doHaa
coumarnbHOro CTpaxoBaHus, agMUHUCTPaLUSMA PanoHOB
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CaHkT-lNeTepbypra no Bonpocam ohopMIEHNS U NONYyYEHUS
nyTEBKW Norny4vatenem coluarnbHbIX YCnyr
(MyHkT gononHuTensHO BkntodeH ¢ 20 sHBapsa 2020 roga mocraHoBneHvem [NpaBuTenbcrTBa CaHKT-

MNetepbypra ot 17 aHeapsa 2020 rona N 8, pacnpoCTpaHSALWMUXCA Ha NPABOOTHOLLUEHWS, BO3HMKLLIME C
01.01.2020)

7.8

CopelictBume B obecneyeHuu KoHcynesTupoBaHue no Bonpocam obecneyeHuns 3a cyert
TEXHWYECKMMM cpeacTBamu cpeacTtB enepanbHOro bogkeTa TEXHUYECKUMN
peabunuTtaumun, NpegocTaBnseMbIMy cpeacTteamm peabunutauum nubo NonyyYeHnss KoMneHcaumm
B COOTBETCTBUM C AENCTBYHOLLMM 3a CaMOCTOATENbHO NPUOBPETEHHOE TEXHNYECKOE CPEACTBO
3akoHogaTenbLCcTBOM Nnbo 3a cyer peabunuTtauymmn Ha OCHOBaHMKU MMEIOLLENCA Y nonyyaTens
CpeacTB nonyyarenst counanbHbIX coumanbHbIX YCryr MHAMBMAYANbHON NporpamMmbl

ycnyr peabunuTtauumn (MHAMBMAOYanbHON NPOrpaMmbl
peabunutaumun unu abunutaumm nHBanuaa);
KOHCYNbTUPOBaHME No Bonpocam obecneyeHns 3a cHer
cpencts bromxeTta CaHkT-lNeTepbypra 4ONOMHUTENBHLIMM
TEXHWYECKMMM cpeacTBaMy peabunmraumm Ha OCHOBaHMK
WHOVBWUAYaNbHOW NporpaMmbl peabunurauum
(MHOMBUAYanbHOM NporpaMmMbl peabunurauum unu
abunutauum HBanuaa), MeauUMHCKMX NOKa3aHWii;
OKa3aHWe COAeNCTBUS B nofade AOKYMEHTOB M MOMyYeHUn
TEXHUYECKMX CPeaCcTB peabunutauum (LONOMHUTENBHBLIX
TEXHUYECKMX CPeCTB peabunurauum) y NoCTaBLUMKOB
TEXHUYECKMX CPefCTB peabunurauuu;

B3aMMOAENCTBUE C permoHanbHbIM oTaeneHmem ®oHaa
coumarnbHOro CTPaxoBaHus, oTAenaMmu coumansHon 3aLuThl
HaceneHus agMmuHucTpaumm panoHo CaHkT-lNeTepbypra,
NoCTaBLLMKaMM TEXHUYECKNX CPeacTB peabunutaunu;
oKasaHue CofencTBmA B NPUOBpETEHUN M JOCTaBKe
TEXHWYECKNX CPEACTB peabunutaumm 3a cHeT CPeLCTB
nony4yartensi coumanbHbiX YCryr nyTem oopmieHuns
OHNaWnH-3aKka3oB B MH(pOpMaLNOHHO-
TeNekoMMYHUKaLUNoHHOW ceTh "NHTepHeT"

(MyHkT pononHuTenebHo BkMtodeH ¢ 20 aueapsa 2020 roga noctaHoBneHunew [NpaButenbctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roaa N 8, pacnpocTpaHSOLMXCS Ha NPaBOOTHOLLIEHUS!, BO3HUKLUME C
01.01.2020)

7.9

KoHcynbTupoBaHue no Bonpocam BbisiBNeHne uMeroLLmxcs HaBbIKOB CAMOOBCNYXMBaHNSA
camoobecnyXunBaHus u colmansHo- nonyyaTens counanbHbIX YCyr; KOHCYNLTUPOBaHWE No
ObITOBOW aganTauun BOCCTaHOBMNEHMIO ((DOPMMPOBAHUIO) HABLIKOB
camoobcnyxuBaHus, B TOM Y1CIe C UCNONb30BaHMEM
TEXHWYECKMX CpeacTB peabunuraLum; KOHCYNsTUPOBaHMe Mo
0BYyCTPONCTBY XMNuLLa B COOTBETCTBUU C UMEIOLLMMUCS
OrpaHUYEHNSMU XU3HEOEATENBHOCTH, N0 POPMUPOBAHNUIO
COLManbHO-ObITOBBIX YCIIOBUIA XW3HEOEeATENbHOCTH

(MyHkT gononHuTensHO BkNtodeH ¢ 20 aHBaps 2020 roga noctaHoBneHveM [NpasuTenscrBa CaHKT-
Metepbypra ot 17 aneapa 2020 roaa N 8, pacnpocTpaHSALWMNXCS Ha NPaBOOTHOLLEHUS, BO3HUKLIME C
01.01.2020)

MpunoxeHue N 4
K NOCTaHOBJIEHUIO panTeanTBa

CaHkr-

ot 29 nekabpsa 2014 ro?c.l,r:?\l ¥£’

ONONMHUTENbHO
¢ 15 nroHa 2017 ropga nocTak

BKJTHOYE€HO
oBJieHUueM

_MpaButenbctBa CaHKT-T

eTepbypra

ot 9 uroHa 2017 rona N 436,

pacnpoCTPaHAETCA Ha NPAaBOOTHOLLEHUS,
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BOo3HuKwWue ¢ 01.01.2017)

COCTAB CPOYHbIX COUUANDBbHbLIX YCNYT, NPEOOCTABNAEMbIX NOCTABLUMKAMU COLIMATIbHbBIX

YCNYr B CAHKT-NMETEPBYPIE

(c nameHeHusMK Ha 26 sHBaps 2023 roga)

N n/n HanmeHoBaHme couunanbHom OnuncaHue coumnanbHol ycnyru
ycnyru
1 2 3
1 KoHcynbsTupoBaHme no Bonpocam BbisiBNeHne Hy»xgaeMocTy B NPegoCTaBeHNN coLmarnsHOro
coumanbHoro 06CnyXxmBaHus u ob6CcnyXunBaHms, CPOYHbBIX COLMAnNbHbIX YCMYT, COLMansHOro
COLManbHOro COMpOBOXAEHMS COMPOBOXAEHNS;
MHOPMUPOBAHUE NO BONPOCY NPeAOCTaBMNEHUS COLManbHbIX
YCryr Ha JOMY, B NONyCTaLMOHAPHON, CTaLMOHapHOM hopMax
coumanbHOro 06CNYXMBaHUS C YY4ETOM HY>KOaeMOCTH;
MHCOPMUPOBAHUE MO BOMPOCY OKa3aHUs YNOMHOMOYEHHOW
opraHu3aumen (yupexxgeHmem) MequumHCKON, MCMXONOrM4eckon,
negarornyeckon, opuanyYeckon, counanbHOM NOMOLLN, He
OTHOCSILLENCS K coumanbHbIM ycryram B paMKax coLmanbHoro
COMpPOBOXAEHWS

(MyHKT B pemakumn, BBeaeHHow B aencteme ¢ 20 aHBaps 2020 roga noctaHoBneHuem paButenscrea

Cankr-MNetepbypra ot 17 aueapa 2020 ropa N 8, pacnpocCTpaHsWMXCA Ha NpPaBOOTHOLUEHWUS,

Bo3Hukwme ¢ 01.01.2020. - Cm. npeablayLLy0 peaakUmio)

2 ObecneyeHne becnnaTHbIM OkasaHvie NoMoLUM rpaxaaHaM, HaxoasLLMMCst B TPYAHON
ropsyMM NUTaHMEM N Habopom YXM3HEHHOW CMTyauum 1 (Mnn) B CoLManbHO ONacHOM MONOXeEHUU,
NPOAYKTOB a TakkKe NOXMIbIM rpaxaaHam, UHBanuaam, CEMbsM C AETbMY,

HeCOBEPLLEHHONETHUM, NULAM U3 YMcna AeTeR-CupoT 1 aeTen,
ocTaBLUuxca 6e3 noneyeHns pogutenew, B BospacTe ot 18 go 23
NeT, HyX4alLWmmMcs B coumanbHON Noaaepkke, B BUAE
obecneyeHns 6ecnnatHeIM ropsivYMM NMTaHNMEM U HAbopom
NpoayKToOB
(MyHKT B pemakumn, BBeaeHHow B aencteme ¢ 20 aHBaps 2020 roga noctaHoBnexHnem [paButenbcTea
Cankr-lNetepbypra ot 17 aueapa 2020 roma N 8, pacnpoCTpaHsLMXCA Ha NPaBOOTHOLUEHUS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeabiayLLyo peaakLmo)

3 O6ecneyeHune ogexaon, obysbto n | OkazaHne NOMOLLM rpaxaaHaMm, HaxoasaLWMMCSA B TPYOHON
ApyrMMu npegmeTaMm nepBom YXM3HEHHOW cuUTyaummn un (Mnun) B coLmanbHO OMacHOM MOMOXEHUM,
HeobxoanmocTu a Takke NOXWUMbIM rpaxgaHaMm, HBanuaam, CemMbsM C AeTbMU,

HEeCOBEPLUEHHONETHUM, NNLAM U3 Yucna AeTen-CupoT U LeTen,
ocTaBLUnxcst 6e3 noneveHnss poguTenen, B BodpacTe ot 18 go 23
NEeT, HyXOaloLWmMMcs B coumarnbHOM Noaaepkke, B BUAE
npegocTaBneHnst ogexasl, 00ysu, B TOM Yucre ObiBLUMX B
ynoTpebnexHun, npeameToB NepBo HE0HX0ANMMOCTH
(MyHkT B pegakuumn, BBeaeHHoW B aencteue ¢ 20 axBaps 2020 roga noctaHoBnexHnem [paButenscrea
CaHkt-[eTtepbypra ot 17 gHBapa 2020 roga N 8, pacnpoCTpaHSIOLWMXCA Ha MpPaBOOTHOLLEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeablAyLLYO peaakumio)

4 Copenicteue B nonyvyeHun BbisicHeHVe XU3HEHHON cuTyauuy nony4varens coumanbHbIX
HOPMONYECKON NOMOLLM B LIENAX ycnyr; HOPMUPOBaHME NONyYaTeNs coumarnbHbIX YCNyr O
3aWmTbI NPaB U 3aKOHHbIX nepeyHe AOKYMEHTOB, HEOOXOAMMBIX A8 peanv3aummn ero
WHTEPECOB nony4vartenen 3aKOHHbIX MpPaB B COOTBETCTBMUN C AENCTBYOLLNM
coumarnbHbIX ycnyr 3aKOHOAATENbLCTBOM, a Takke MOMOLLb B MX 0DOPMITIEHNM;

pasbsiCHeHWE NpaBa nonyyvarens coumanbHbIX YCnyr Ha
nonyyeHue 6ecnnaTHon PUaNYECKON NOMOLLM COrMacHoO
®denepanbHoMy 3akoHy "O GecnnaTHOW pPUANYECKO NOMOLLIM B
Poccwiickon ®enepavimn
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5 CopeinictBume B NONy4eHUn BbIsicHeHMe XXU3HEHHOW CUTYauun nony4vaTens coumnanbHbiX

BPEMEHHOTO XWUMOro NOMeLLeHNs ycnyr; npoBefeHue obcrnenoBaHns MatepmanbHO-6bITOBbIX
YCMOBUIA NPOXUBAHUSA U YCTAHOBINEHNE NPUYMH HEBO3MOXHOCTU
NPOXUBAHNSA B XXMIIOM NOMELLEHWUWN; KOHCYNbTMPOBaHUe 06
YCMOBUSIX MPEOCTaBNEHNS BPEMEHHOTO XWUMOro NOMELLEHUS], B
TOM YuMCIEe B YYPEXOEHNAX COLMAnbHOrO 00CNyXBaHWS;
ornepaTuBHas NOMOLLb B MOMYyYEHNM MeCTa: B XOCTerne,
obLexXnTNM, B OpraHu3aLmm coumnansHoro 06CnyXmBaHus;
OkasaHue cogencTemsl B obecneyeHnm TpaHcdepa 4o MecTa
BPEMEHHOrO NpebbiBaHMs

6 Copeiicteue B nonyvyeHun Copgeinctere B npurnaLleHnn ncuxonora, CBALWEHHOCHYXuTens (¢
9KCTPEHHOW NCUXOMNOrNYEeCcKon Yy4eTOM BepOoMCnoBeAaHUS NofyYaTens counanbHbIX yCnyr) ons
MOMOLLM C MPUBMEYEHNEM K 3TON KOHCYNbTUPOBaHNsA 1 NpoBeaeHns 6ecenpl MO MHTEPECYIOLLIMM
paboTe NcMxonoros u npobnemam B Lensx Mobunmaaumm ncuxonornyeckux,
CBSILLEHHOCTYXXUTENEN dm3nyeckmx, MHTENNeKTyanbHbIX pecypcoB nomny4yarens

coumarnbHbIX YCNyr Ans BbIXOAa U3 KPU3NCHOW CUTyaLum

7 OkasaHue KOHCYbTauMoHHON Oka3saHue nony4vaTtento coumasnbHbIX YCNyr 3KCTPEHHON
MCUXONOrMYeCKOM NOMOLLM, B TOM | KOHCYNLTALWOHHOW NCUXONOrMYeCKo NOMOLLM, B TOM YMChe
ymcne aHOHUMHO C AHOHMMHO C UCMNOSb30BaHNeM TenedoHa JOBeEPHUS, B CriyYasix
ncnonb3oBaHWeM TenedoHa )KECTOKOro 00paLLeHNs U HACUNKS, B LENSIX CHUXKEHNS]
aosepus MCMXONOrM4yeckoro AuckomdopTa, ypoBHS arpeccun, BKoYas

ayToarpeccuio n cynuma

8 MNpenocTaBneHne BO BpeMeHHOoe BbisicHeHVe cTeneHei BblpaXXeHHOCTW OrpaHU4eHNin OCHOBHbIX
6e3B03Me3HOE MOMb30BaHNe KaTeropum xusHeeaTenbHOCTU Nonyyartens coumanbHbIX YCNyT;
TEXHUYECKMX CPEeaCTB ornpegeneHne noTpebHOCTM B TEXHUYECKUX CPeaCTBaxX
peabunuTtauum peabunuTtauum ons nonyyeHus BO BpeMeHHoe 6e3B03me3aHoe

nonb30BaHue; NoAdOP ¥ NPENOCTABIIEHNE TEXHUYECKMX CPEACTB
peabunutauum
(MyHkT gononHutensHo BknodeH ¢ 20 aHBaps 2020 roga nocTtaHoBneHweM [lpaButensctea CaHKT-
MNetepbypra ot 17 axusapsa 2020 rona N 8, pacnpocTpaHSALWMUXCA Ha MPABOOTHOLLEHUS, BO3HUKLLME C
01.01.2020)

9 Oka3aHue nomoLLu B Oka3saHue cogencTBrs nuLy, y KOTOPOro OTCYTCTBYHOT MECTO
0POpPMIIEHNM 1 BOCCTAHOBIIEHUM XUTENbCTBA (OTCYTCTBYET PErMcTpaums No MecTy XuTenoscrea/
JOKYMEHTa, YA0CTOBEPSIOLLErO npebbiBaHWSs) M CPEeACTBA K CYLLECTBOBAHUIO:

NMYHOCTb, NULLaM B cryyae B COCTaBIIEHWM 1 Nofdave 3asBleHNs O Bblgaye (3aMeHe)

OTCYTCTBUSA MeCTa XUTeNbCTBa U nacnopTa rpaxgaHuHa Poccuiickon enepaumm (qanee -

CPeACTB K CyLLeCTBOBaHUIO nacnopT) B yNOSIHOMOYEHHOE NoapasfeneHne no Bonpocam
mMurpaumm MuHucTepcTea BHYTpeHHMX aen Poccuickon
denepaumu;

B onnaTe rocyaapCTBEHHON MOLWMMWHBI 3a BblAadvy nacrnopTa unm
rocyaapCTBEHHON MOLUMMHBI 3a Bbladvy nacrnopTa B3ameH
YyTPa4YeHHOro 1num NpuLLEALIEero B HErOAHOCTb;

B c6ope AOKYMEHTOB, HEOBX0AMMbIX A5 MONyYeHUs nacnopTa
(dpoTorpadum, kBuTaHums 06 onnaTe rocygapCTBEHHON
MOLUSMHBI);

B COCTaBIEHUM U Nofdave 3asiBNieHns 0 Bblgade (3aMeHe)
nacnopTa; B MOMy4YeHUU CNpaBKy O NpuemMe JOKYMEHTOB ANs
odhopMneHusa nacnopTa

(MyHkT pononHuTenbHo BkMoYveH ¢ 20 aHBapsa 2020 roga nmoctaHosneHviem [NpasButenscrtea CaHKT-

[etepbypra ot 17 aneaps 2020 rona N 8, pacnpocTpaHALWMXCA Ha NPaBOOTHOLLIEHUS, BO3HUKLINE C

01.01.2020)

10 MNpepocTtaeneHue nuuam B criydae | NpegoctaBneHune nuuam B Cryyae OTCYTCTBUS MeCTa XUTenbCTBa
OTCYTCTBMSI MECTa XUTENbCTBA ycnyr oborpesa B HouHoe BpeMs (20.00-8.00) B otannuBaemom
ycnyr oborpesa v NMTaHus B BPEMEHHOM COOpYXeHun (manaTtke); NpeaocTaBneHue
HOYHOE BpeMsi B HECTALMOHAPHbIX | ABYXPasoBOro NuTaHus (BEYEPOM M yTPOM) BO BPEMS
BPEMEHHBIX COOPYXEHUSIX B npebbiBaHMSA B OTANNMBaeMOM BPEMEHHOM COOPYXEHUN

(nanatke)
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O6 yTBepXAeHUN NOPSAAKOB NPeAOCTaBNEeHNs coLmanbHbIX YCyr NoCTaBLyMKaMmn coumanbHbix yenyr B CaHkT-lNeTepbypre (¢
n3MeHeHnsaMY Ha 24 mas 2023 roga)
lMocmaHosneHue lNpasumenscmea CaHkm-llemepbypaa om 29 dekabps 2014 e. Ne 1283

CTtpaHuua 68

nepwuog ¢ 15 oktabps no 15
anpens

(MyHkT pononHuTenbHo BkMoyveH ¢ 20 axBapsa 2020 ropa moctaHoBneHvewm [NpaButenbcrtea CaHKT-
MNetepbypra ot 17 aHueapsa 2020 rona N 8, pacnpoCTpaHSALWUXCA HA MPABOOTHOLLEHUS!, BO3HUKLLME C

01.01.2020)

1

ConpoBoxaeHue nonyvatenen
coumanbHbIX YCIyT, NOMy4atoLLmnx
coumanbsHble ycnyru B
cTaumoHapHon dopme
coumansHoro obecnyxmBaHus, npu
rocnuTanusauum B MEQULIMHCKNE
opraHusaumuu B Lensix
OCYLLECTBIEeHNs yxoaa 3a
yKa3aHHbIMW nonyvaTensamm

OpraHusaums yxoga 3a nuuamm, He CnoCoOHBIMU MO COCTOSHUIO
300pOBbS CAMOCTOATENBHO OCYLLECTBNATL 3a COO0W yxof,
BKIOMAIOLLEr0: MOMOLLb B NpUeMe NULK (KOPMIIEHUE); NOMOLLb B
odeBaHUM N NepeoaeBaHn; CMeHa NoAry3HMKOB U
abcopbupytowlero 6enbs; NpegocTaBneHne rMrmeHNYeckUX YCnyr;
COMNpOBOXAEHNE B TyaneT U BbiCaXXUBAHME Ha CYAHO;
cogencTeme B NONYYEHUN MEQULIMHCKON MOMOLLM B COOTBETCTBUM
C AeicTBYOLWMM 3akoHoaaTenbcTBoM. CoumanbHas ycnyra
OKa3blBaeTCcs B 00beme, YCTaHOBNEHHOM MHAMBUAYANBHO A4S
Ka)Kaoro nonyyarenst couuansHON yCryru ¢ y4eTOM ero
noTpebHOCTY B yxoae, Ho He Bonee 12 YacoB B CyTku (npu
HanM4nMmn NokasaHmi u yCroBui pasmeLleHns B MeauLmMHCKON
opraHusaLuy - KpyrnocyTOYHO) B NEPUOA NOMnyYeHns
MEOULIMHCKON MOMOLLM B CTALMOHAPHBIX YCMOBUSIX (3a
UCKITIOYEHWEM MCUXNATPUYECKON MOMOLLIM)

(MyHkT gononHutensHo BknoveH ¢ 30 aHBaps 2023 roga nocTtaHoBneHneM [lpaButenbctea CaHKT-
MNetepbypra ot 26 aHBapsa 2023 rona N 44, pacnpoCTPaHSAIOLWMXCA Ha NPaBOOTHOLLEHNS, BO3HUKLINE C

01.01.2023)

OdmumanbHbIn
3NEKTPOHHbIN TEKCT
MMC "Kopekc"

Pepakumsa nokymeHTa ¢ y4yeTom
M3MEHEHUIM 1 OONONHEHNIN NOAroTOBMNeHa
AO "Kopgekc"
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