CAHKT-IETEPBYPICKOE 'OCYJAPCTBEHHOE BIOJAXXETHOE YYPEXKJIEHHUE
COLHAJBHOI'O OBCJHYXXUBAHUA HACEJEHHUS .
«IUEHTP CONMAJIBHON MTOMOIIN CEMBE W IETSAM METPOJABOPHOBOI'O PAHOHA CAHKT-IIETEPEYPT A»

YTBEPXIAIO
Hupextop Cankr-IleTepOyprekoro
rOCyJapCTBEHHOTO  OFO/XKETHOro
YUpEKACHUsI COLIMAJIEHOTO
obcmyxuBanus HaceneHust «L{entp
COHMAIRHOM TOMOIIK  CeMbe

mit

-

(57/’ et 20/06 r.

HOJIOXKEHUE

00 OT/1e/]IeHNH THEBHOTO NPeOLIBAHHS H CONMATBLHOTO NaTPOHaKa-1
1. OBLIME TTOJIOXKEHK A

1.1. Otnenenue 1HEBHOTO MPeOLIBAHUSA U COLMATBHOTO naTpoHaxa-1 (nanee — otneneHue)
ABJIACTCA  CTPYKTYpHBIM — nofpaszneneHueM  Cankr-IleTepOyprckoro  rocymapcTBEHHOro
OHOMKETHOTO YUPEXICHHS COLMATBHOTO 0OCTY)KUBAHHS HACETIEHHS «LleHTp conmanbpHOR MOMOIIU
cembe u fieTam [leTponsopuosoro paiiona Cankr-IleTepGypray (nanee — LenTp).

1.2. Otnenenne cosmaeTcst, peopraHmsyeTcs W JTHKBUAHPYETCS pELIEHHEM IHMPEeKTOpa
Ilentpa no cornacoBanuio ¢ anMuHKUCTpauyei [1eTpoaBoproBoro pariona.

1.3. Otnenenne B cBoel paboTe pyKOBOACTBYETCS:

Koncrutynueti  Poccuiickoit  ®enmeparmn, YcraBom Cankr-IletepOypra, 3akoHamu
Cankr-Tlerepbypra ¥ HHBEIMH HOPMATHUBHO-TIDABOBHIMH aKTamMu PoccHiickoi Oenepaluu,
1 Cankt-IleTepOypra, pacropsyKeHUSMH U MOCTAHOBJICHUAMMU I'ybepnaropa CankTt-IletepGypra,
pacmopsXkeHusIMM M npukasamu Komureta mo coumansHoit nonutuke Cankt-Iletep6ypra,
puKasaMu ¥ pacriopsHkeHUAMM aaMuHUCTpatuu [letpoasoproeoro paiiona Caukt-Ilerep6ypra,
VYcraBom llentpa, [TonoxkeHneM o LienTpe, [Tonoxxenuem o6 oTaeneHuH, IIpaBunamMu BHyTpeHHETO
TPYAOBOTO pacmopsiika ¥ OXpaHbl TpyJa U HHEIMH JIOKaJbHO HOPMATHBHBIMM akTamu LleHTpa.

1.4. llltaTHOE pacmMcaHHe OTHENEHMs YTBEPKIACTCS mupektopoM lLlenTpa B mpezmenax
YCTaHOBJIEHHOTO (hOHIA OILIATHI TPYAA.

1.5. PykoBoacTBO OT/ENEHHEM OCYIIECTBSET 3aBe Ty FOLIHil OT/eJIEHUEM, KOTOPBIH
Ha3HAYACTCS U OCBOOOKIAETCS OT 3aHMMAeMOM JOKHOCTH MPUKA30M nupektopa Llentpa.

1.6. Otnenenne monumnsiercs aupextopy LleHTpa. Koopmunupyer u koHTposumpyer
ACATEIEHOCTD OTAEC/ICHHUs 3aMECTUTEIb JUPEKTOPA 110 HAMPABIEHHIO JESTEIbHOCTH.

1.7. Otnenexue B3aUMOJCHCTBYET C MAPYTMMH OTAEICHUSMH Ilentpa u cyObexTamu
CHCTEMBI PO HUIAKTUKY 6€3HAI30PHOCTH U MPABOHAPYIISHMUI HECOBEPILEHHOJIETHHX

1.8. Otpenenyie pacromaraercs no agpecy: T. Cankxr—IlerepOypr, r. JlomoHOCOB,
JIBOPIOBHIH NMp-KT 47 THUT. «A.



2. IEJIb, ITPEAMET U BUJIbl IEATEJIBHOCTH

2.1. Otzmenenyie Cco3MaHO YISl MOCTHDKEHMS CIEIYIOINEH LETM: COLHAIBHOE o0ciy>KHBaHHE CeMEH,
HAXOMAIWMXCS B TPYAHOH JKM3HGHHOM CHTyallMM M (WIHM) B COLMATGHO OIACHOM TIONOKEHHM, C
HECOBEPILICHHONCTHIMHI  [ICTbMH, CEMeH, NMPUHSBIIMX HAa BOCTMTAHME B CEMBIO JETEH-CUPOT U IETeH,
OCTaBIIMXCsl ©e3 MOTEYeHUs POIMTENel, HECOBEPIICHHONETHIX, HAXONAIMXCS B TPYIHON KWU3HEHHOM
CUTYALIMH U (WIH) COLMAITEHO ONACHOM ITOJIOXKEHHUH.

JlestrenbHOCTE OT/eNeH s I0IDKHA GBITh HAMpPABIICHA Ha IOCTIKEHHE YKa3aHHOH I1eJTH.

2.2. IIpeaMETOM AeSTENbHOCTH OT/ENEeHHS SBIISETCH:

- TIPCNIOCTABICHHE COLMATIBHBIX YCTYr HECOBEPIUEHHOJNETHUM, HAXOMSIIMMCA B TPYIHOM
MKM3HEHHON CHTYALMM U (MJTH) B COLIMAITEHO OTACHOM ITOJIOXKEHHH, B TOJTYCTAllMOHAPHOH (hopMe COLMATEHOrO
00CITy>KMBaHHSI C NIEPHOIOM [IPEOBIBAHKS CBBIITIE YETHIPEX YACOB;

- IPEAOCTABICHUE COLMAIBHEIX YCIIYT CeMbsIM, HAXOAALIMMCS B TPYAHOH SKU3HEHHOH CUTYALAH U
(WH) B COLMATBHO ONACHOM MOJIOKEHHM, C HECOBEPIICHHONETHUMH JETEMM, CEMBSIM, TPHUHSBIIMM Ha
BOCIUTAHHE B CEMBIO [IETEH-CHPOT U JICTeH, OCTABUIMXCS €3 MoMeueHns pOaMTeNeH, B HOMTyCTALFOHAPHOMN
(hopme coLMANEHOTO 0BCITYKUBAHHUS C TIEPHOSOM NpeOBIBaHNS 10 YETHIPEX YACOB;

2.3. IlepedeHb COLMAIBHBIX YCNYT, TPEJOCTABIAEMBIX B NOJyCTallMOHapHOH  dopme
couManbHOro obciyxuBanus, yreepiaeH 3akoHom Cankr-TletepGypra ot 26.12.2014 Ne 717-135
«O coumansHOM 0OCITY)KMBAHMHU HACENICHHS B Cankr-IletepGyprey.

Hia nocTHKEHUs L, yKasaHHO#H B 11.2.1 HacToAImEero IonoxeHus, oTaeeHre OCYIIECTBISIET
CJIEAYIOIIME OCHOBHBIE BU/IBI I€ATENLHOCTH:

2.4.1. TlpenocTapneHre HECOBEPINEHHOIETHIM, HAXOIAIIAMCS B TPYIHOH >KM3HEHHON

Curyaiy 1 (WTH) B COLMATBEHO ONACHOM TIONIOMKEHUH, B TIOJTyCTALMOHAPHOH (popMe COLMAIIEHOTO
OBCITy>KMBAHKS C TIEPHOIOM IPeOBIBAHHS CBBILIIE YETHIPEX HaCOB CJIeTYFOIIMX COLUAIBHBIX YCIIYT:

- COLMAIILHO-OBITOBBIX, HATPABIICHHBIX Ha MOIEPYKAHHE KIBHEIETENLHOCTH T0JTyJaTesiel CoLMaTbHBIX
yenyr B ObITY;

- COMMATBHO-MEMIMHCKIX, HAIMPABICHHBIX Ha MOAIEMKAHME U COXPAHEHHE 3I0POBbs MOMydaTeseit
COLMAILHBIX yCTT' IMYTeM OpraHM3alMM YXOJia, OKasaHWs CONEHCTBMSI B NPOBENEHMH O3[0POBMTENBHBIX
MEPOTIPUATHH, CHCTEMATHMECKOr0 HaOIONEHHs! 32 TOyuaTeNeM YCIYr /Ui BBIABICHHS OTKVIOHCHWH B
COCTOSIHUM 3[I0POBES;

- COUMATLHO-TICHXONIOTMMECKMX, — MPEIyCMATPHBAIOIMX ~ OKA3aHWE [OMOIIM B KOPPEKLMH
TCHXOJIOTMHECKOrO COCTOSIHUA MOTydaTe el COLIMANBHBIX YCITyT [T a[ANTALMHU B COLMATHEHOM CPEe;

- COLHAJTLHO-TIC/IArOr IHECKHX, HAMPABJICHHBIX Ha MIPO(UIAKTHKY OTK/IOHEHWH B NOBEEHUM M Pa3BUTHH
JIAHOCTH TOMy4aTeNel COLMANbHBIX YCITyT, (POPMUPOBAHUE Y MOTYHATENeH COLMATBHBIX YCIIYT TIO3UTUBHBIX
MHTEPECOB (B TOM YMCIIE B chepe 0Cyra), OpraHH3aLHio KX Jocyra;

- COLHATHO-TPY/IOBBIX, HANPAB/ICHHBIX Ha OKa3aHWe NIOMOLIK B TPYIOYCTPOHCTBE U B PEIIEHHH APYrHX
MpobJIeM, CBA3aHHBIX C TPYIOBOH afganTalelt;

- COLHMAIBHO-TIPABOBBIX, HANPAB/ICHHBIX HA OKA3AHWE TMOMOIIM B TOMYYEHUH FOPUIMUECKUX YCIYT, B
3alHTe MPaB 1 3aKOHHBIX HHTEPECOB MOJTydaTeiell COLMATBHEIX YCIIyT;

" YOIYT B LIEIIX TOBBIICHNS KOMMYHHKATHBHOIO [OTEHLMANA TONMyYarenell COLMANBHBIX YCIIyT,
UMEIOLIMX OTPaHUYEHUS KU3HEIETETEHOCTH,

2.4.2. TlpenocTaBieHue CeMbsSM, HAXOIAIMMES B TPYAHOH JKM3HEHHOH CUTYalH U (WUJIH) B COLIMATBHO
OHACHOM T0JIOKEHHH, C HECOBEPITICHHOICTHUMH JIETHMH, CEMBSIM [PHHSBLIMM HA BOCIIATAHKE B CEMbIO JETeH-
CHPOT W JIETed, OCTaBIIMXCS Oe3 MONEYeHus pOIMTENel, B TIOJTCTAlMOHAPHOH (OpME  COLMAIBHOTO
O0CITYXKMBAHHS C [IEPHOIOM MPEOBIBAHMS 110 HUCTBIPEX YaCOB CIISTYIOIIMX COUMATBHBIX YCIIyT:

- COLMATBHO-OBITOBBIX, HANPAB/IEHHBIX HA MO IIEPYKAHHE KU3HEIEATE IEHOCTH T0JTy4aTesel colmambHbIX
YCTIyT B OBITY;

- COLHMATBHO-METMIUMHCKIX, HAINPABJICHHBIX Ha I0[IEpYKaHKE H COXPAHEHHE 3I0POBbS TOJTydaTesel
COLMATIBHBIX YCITYT IyTeM OpraHM3ALMK YXO/Ia, OKA3aHHsI CONEHCTBHS B IPOBEIEHHMU 03/I0pPOBUTEITBHBIX



MEpPONPUSATHH, CUCTEMATHYECKOTO Hab/IONEH s 3a TOITyYaTeleM YCITyT AT BEISBJIEH s OTKIIOHEHMUIT B
COCTOSTHUM 3[0POBBSI;

- COLMAITLHO-TICHXOIOTHHECKHX, MPEyCMATPUBAIOLIMX OKa3aHHE [IOMOLIU B KOPPEKLIUHU
TICHXOJIOrHYCCKOro COCTOAHMA TOJTy4aTe/iel COUMANBHEIX YCIIyT A/ afalTALHU B COLHAIBHOMN
cpene.

- COLlMANBHO-NIEIArOrHYECKUX, HAMPABJIEHHAIX Ha MPOQHIAKTHKY OTKIOHEHHH B TIOBEIEHHH U
Pa3BUTHH JITTHOCTH MOJTy4aTeNel COLMalbHBIX YCITyT, GOPMUPOBAHHE Y HOTyYaTeneil COLUATEHBIX
YCIyT MO3SUTUBHBIX MHTEPECOB (TOM 4Hucie B cdepe nocyra) OpraHusaluio UX JOCyra;

- COLHATIBHO-TPYAOBBIX, HANIPABJIEHHBIX HA OKA3aHME ITOMOIIH B TPYA0YCTPOHCTBE U
PEIEHNH APYTUX MPoOJIEM, CBI3aHHEIX C TPYAOBOH afanTarmei;

- COLMAIEHO-TIPABOBBIX,, HANPABJIEHHBIX HA OKA3aHHE TIOMOIIH B TTOJIyYEHUH FOPUIHUECKHUX
YCJIyT, B 3allIUTE NPaB W 3aKOHHBIX HHTEPECOB MOJyYaTelIel COLUUATBHBIX YCIyT;

- YCJIYT B LEJISX MOBBIMIEHN KOMMYHUKATUBHOIO MOTEHLMANA 11O TydaTeell CoManbHbIX
YCIIyT, UMEIOLIUX OTPaHMYEHUsI KU3HEAEATENBHOCTH;

- CPOYHBIX COLMANBHBIX YCITYT;

2.4.3. VyacTue B IeSTENBHOCTH MO NPOGUIAKTHKE Oe3Ha30pHOCTH HECOBEPLIEHHONETHUX
JIeTei.

2.5. Otzenenyie  OCYMIECTBISET O06PA3OBATENBHYIO HESTENBHOCTh MO  JOMONHUTENbHBIM
00pa3oBaTeNbHBIM MPOrpaMMaM — OTOJIHUTEbHBIM 06meoOpa3oBaTebHEIM NPOrpaMMaM  J1J1sl
JA€TeH, Ha OCHOBAaHWM JulieH3uH KomuTeTa no ob6pasosanuto IIpasurensctea Canxkr-Ilerepbypra or
26.12.2016 Ne 2613 Ha ocymecTBieHNe 06pa30BaTENBHOMN AeATEIHHOCTH.

3. OCHOBHbLIE HAITPABJIEHU S IEATEJIBHOCTHU
3.1. OCHOBHEIE HANPABJIEHKS JEATENBHOCTH OTAEIEHHUA:

- BBUABJICHHE HECOBEPIICHHONECTHUX, HYKIAIOUMUXCA B TPOBEICHUM MEPOHPUATHH IO
COLMABHOM peabuIMTalK 1 COLIMATIBHON aIanTaldt B YCIOBHSIX HEBHOTO npebeiBanus B Llentpe;

- OKa3aHWe CONEHCTBHUS B COOpe JOKYMEHTOB, ISl IPU3HAHMS TPAXKIAHMHA Hy)KIAFOLIMMCS B
COLIMANIEHOM OOCITYXMBAHHUM B COOTBETCTBMM C TpeGOBaHMSMH I[10CTAHOBICHHS IIpaBurenscTBa
Cankr-Tlerepbypra or 29.12.2014 Ne 1283 «O6 YTBEPAKICHHUH IIOPSAKOB TMPEIOCTABIECHUS
COLMATLHEIX YCITyT NMOCTABIMMKaMH COLUANBHBIX yeuyr B CankT-TleTepGyprey.

- OpraHu3alis MEXBEJOMCTBEHHOTO B3aWMOJEWCTBHS OPraHOB M YUPEKIECHHI CHCTEMbI
npodunakTuky s peanusaimu ®enepansHoro 3akona Ne 120 ot 24.06.1999 «O6 OCHOBax CHCTEMEI
NpoGuNakTUKH  Ge3HaA30pPHOCTH | NpAaBOHAPYIICHUH  HECOBEPLIEHHONETHUX», B paMKax
MHIMBUYaNbHON NPOQUIAKTHYECKOH PaBOTHI ¢ HECOBEPIIEHHONETHAMHU H UX CEMBSIMU;

-peanu3aius UHIUBUIYaTbHEIX U IPYIIOBBIX porpamMm peabunuranuu
HECOBEPLIECHHOJIETHUX;

- CO31aHUE KOMPOPTHBIX YCIOBHIA NIPEGHIBAHUS HECOBEPLICHHOIETHHX B OTAENIeHNUH;

- TPEIOCTaBICHHE PAalMOHAIBHOIO TMTaHUS HECOBEPIUEHHONETHUM, HAXOASIIUMCS B
OTHEJIeHHUY;

-pa3paboTKa ONTHUMANBHOTO peXKUMa JIHS, crocobeTByromero ahGpeKTHBHOMY YepeOBaHHIO
Pa3IMYHBIX BUNIOB JEATEIBHOCTH M OTABIXA HECOBEPHICHHOIETHHX;

- OCYHICCTBICHUE MAaTPOHAXa CEeMeH, IIe MPOXKUBAIOT HECOBEPIIEHHOJETHHE, B nepuo
pealnsalii W 1O 3aBEpUICHMM peAlM3alH WHIMBULYalbHBIX IIPOrpamm NPEI0CTaBICHHUS
COLMANIBHBIX YCIIYT;

- B3aUMOJEHCTBHE C CYOBEKTaMH NPODHIAKTHKH 0e3Ha30pHOCTH M MpaBOHAPYLICHU
HECOBCPIICHHOMETHNX roCy1apCTBEHHBIMU M HETOCYAPCTBEHHBIME OPraHM3ALUAME 10 BOIIpOCaM
OKa3aHMsA COLMATLHOMN MOMOLIM HECOBEPIICHHONIETHUAM U HX CEMBSIM:;

- M3yHCHUE U BHEIPCHKE B NIPAKTHKY NEPEOBOTO 3apy6eKHOTO U OTEUYECTREHHOTO OMBITA 110
BOMPOCaM NMPOGUNAKTUKY GE3HAT30PHOCTH 1 NpaBOHAPYIICHHH HECOBEPIICHHOICTHHUX,




- paspaboTKa M peanu3alys JOMOJHUTEIbHBIX 0011e00pa30BaTENEHEIX 00IIEPA3BUBAIOLIAX
NporpamMM [IJis JeTei;

- [UIaHHPOBAHME ¥ IOArOTOBKA OTYETHHIX MATEPHAIIOB 10 HANPABIEHHAM AEATEIBHOCTH
OTIEJICHUS,;

- BeZIeHHe 0a3bl IaHHBIX HECOBEPLICHHOIETHUX OTENCHHS, U HX ceMei;

- IOAroTOBKA NPEJIOKEHHH [0 COBEPINEHCTBOBAHHIO PAbOTH OTAE/ICHHUS;

- IIAHUPOBAHME W IOITOTOBKA OTYETHBIX MATEPHANIOB O HANPABICHHSAM AESTENHHOCTH
OTIEJICHHUS;

- OCyHIECTBIICHHE 00pa30BaTENbHOW MEATENBHOCTH, B COOTBETCTBHH C pa3paboTaHHBIMH
MIporpaMMaMH  IOTIOJIHUTENIBHOTO  00pa3soBaHMS, HA OCHOBAHMM JMIeH3MM KomuTeTa 10O
obpasoBanuto I[IpaBuTenscTra CankT-Tletepbypra ot 26.12.2016 Ne 2613 na OCYILECTBICHHE
00pa3oBaTENbHOMN NeATeTEHOCTH.

4. YCJIOBUA ITPUEMA, ITPEBBIBAHNS U OTUUCIIEHUS
HECOBEPILIEHHOJIETHUX

4.1. IlpueM HecOBEepUIEHHONETHUX Ha obcnyxuBanue B OTaeNeHHe OCYIIECTBISETCS Ha
OCHOBaHMH NpPCAOCTABIEHHON MHAMBHIYalbHOH MPOrpaMMbl MPENOCTABICHHUS COLMATIBHBIX yCIyr
(nanee — UIITICY). B cooTBeTcTBHH cO cT.31 @enepanpHOro 3akona ot 28.12.2013 N 442-®3 «06
OCHOBax COUMANbHOTO oOCITyKMBaHUs rpaxiaH B Poccuiickoii Menepalum» colMATbHELE yCIyTH
HECOBEPINCHHOJIETHUM JETSIM IPEeIOCTABISIOTCS OECIIATHO.

4.2. TlomyyaTenn COUMANBHEIX YCITYT 3a4MCASIOTCS Ha obcimyxuBanue B L[eHTp mpukazom
AUMPEKTOpA, Ha OCHOBAaHMM NOrOBOpa O MPEJOCTABJEHHH COLMANBHBIX YCIYT MEXIY JUPEKTOPOM
LlenTpa u nosyyareneM couuanbHLIX yCIyT.

4.3. @opma npeGHIBaHUSA HECOBEPIIEHHOIETHUX — NOJIyCTallMOHapHas (Tepuo] npebhIBaHus
CBBILIIE 4 — YaCOB) C MPEIOCTABNEHHEM €XEHEBHOIO TPEXPA3OBOTO MHTAHMSI.

4.4. Otnenenre paccuutano Ha npebsiBanue 15 HECOBEPIICHHOJIETHUX B Bo3pacTte oT 7 10 14
net. Cpok o6CITyKUBaHKS COCTABIIET 6 MECSLIEB.

4.5. He nomyckaercs HaxoXueHHE B OTAENCHHUH HECOBEPIIEHHOJNETHUX B COCTOSHHUU
AJIKOTOJILHOTO MITH HAPKOTUYECKOTO ONBSHEHHS, C SIBHEIMU MPU3HAKAMH NICHXHUECKOT0 3a601eBAHH,
¢ 3a00eBaHUAME, TPEOYIOIMMK KapaHTHHA.

4.6. [IpeOrpIBaHre HECOBEPIIEHHONETHUX B OTIENCHUH OCYIIECTBISIETCS B COOTBETCTBUU C
PEXUMOM PaGOTEI OT/ENEHH S H [IPABHIAMH BHYTPEHHETO pacnopsiaka.

4.7. HecoBepuieHHOETHUH MOMKET GEITH OTUHC/IEH U3 OTIE/ICHHUS JOCPOYHO B cilyyae rpy6oro
HApYIICHHs MNpaBUI TOBENEHHA M PAaCIOpSAKA JHA OTAeNeHHs. B sToM ciyuae JOrOBOp O
[IpENOCTaB/ICHHH COLMANIBHBIX YCIIYT paCTOPraeTcsl B OJHOCTOPOHHEM HOPSIIKE.

4.8. JIoroBop IOCPOYHO MOYKET GBITH PaCTOPrHYT MO JMYHOMY 3asBJIECHHIO €ro 3aKOHHOTIO
NIPECTaBUTEIS.

5. OPTAHM3AITMA PABOTHI OTIEJIEHUS

5.1. Opranuzauus paboThl OTHENEHHS OCYIIECTBIAETCS Ha OCHOBaHMM YcraBa LleHtpa,
Honoxenus o Lentpe, HacTosmero [T0M0%Ke s 1 HHBIX JIOKaIbHO-HOPMATHBHEIX aKkTOB L[eHTpa.

5.2. OTaeneHue OCyIECTRISET CBOKO AESTENBHOCTD COTIACHO IIpaBunam BHyTpeHHETO
TPYIOBOTO pacmopsifika, yTBePIKAEHHEIM AHpeKTopoM [{enTpa.

5.3. Pexxum pabotsl otaenenus — ¢ 9.00 o 19.00, B KaHUKYIsgpHEle 1HU — ¢ 9.00 1018.00.

5.4. BHYTpEHHHIA KOHTPOJIb 33 KAYECTBOM OKA3BIBAEMEBIX YCIIYT OCYIIECTBIISETCS B

COOTBETCTBHH C [10/10:KeHHEM 110 KOHTPOMIO KAYECTBA OKA3BIBAEMBIX COLHATBHEIX yeayr CII6

I'BYCOH «lleHTp couuambHOM NOMOITM ceMbe W netsM IletponBopuoBoro paidiona Cawukr-
IletepGyprax.




